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2023 Durham Police Department 

Community Survey 

 

Executive Summary  

 

The University of New Hampshire Survey Center conducted a community survey on behalf of 

the Durham Police Department to better understand the community’s attitudes toward safety 

issues in Durham.  This survey has been conducted several times since 2000, most of the 

questions included on the survey have been asked on every iteration of the survey although there 

have been minor modifications of the questionnaire for the most recent survey. 

 

Survey invitations were mailed to 3,742 Durham households on March 10th, 2023, followed by 

an email invitation to the 3,457 members of the Town's newsletter email list on March 13th. 

Reminders were sent on March 20th, March 27th, and March 31st, and the survey was closed on 

April 10th. Nine hundred forty (940) respondents completed the survey, yielding a response rate 

of 25%. Three in five (63%) completed the survey from the mail, or links to the online version, 

which were included on the mail version, social media, or the Friday Updates. The remainder 

(37%) responded from the town’s email list.  

 

An analysis was done to understand if there are any significant differences based on the 

methodology used to interview respondents, only 7 of 79 questions showed a significant 

difference between mail and town list respondents, about what would be expected at random. 

 

The following figures display survey results for each question. Appendix A contains charts, 

Appendix B contains detailed tabular results, Appendix C contains the open-ended responses, 

and Appendix D contains both the online and mail survey instruments. Due to rounding, 

percentages may not sum to 100%. 

 

Key Findings 
  

Section 1: How safe do you consider yourself in Durham? 

Overall, residents of Durham maintain they feel safe in Durham, with an increase in residents 

reporting they feel “very safe”. (Figure 1) 

Virtually all Durham residents (100%) reported they felt “safe” or “very safe” in their homes. 

(Figure 2)  

Most Durham residents believe that crime in Durham has stayed the same over the last year 

(88%) (Figure 6)   

Most Durham residents (97%) have not changed their activities in Durham because of crime. 

(Figure 7)  

Virtually no Durham residents have considered moving (<1%) due to crime in Durham.  

(Figure 8)  
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Section 2: How concerned are you about the following situations in Durham during day-

time hours? 

Overall, residents of Durham report they don’t feel concerned about many of the asked 

situations during the day and feel less concerned than 2016.  

More Durham residents reported they were “not concerned” compared to the 2016 version of the 

survey when asked about their concern regarding “having your home burglarized” 81% from 

68% and “driving through Durham” during the day 81% from 70%. (Figure 10 & 13)  

 

Durham residents are most concerned about “children being exposed to drugs” with 48% 

responding they are “concerned” or “very concerned”, however this is a drop from 2016 when 

63% of respondents responded the same way. (Figure 9 & 15) 

 

Residents of Durham also have some concerns over “bicycling in Durham” and “having their 

vehicle vandalized, broken into, or stolen” with 28% and 27% respectively responding they are 

“concerned” or “very concerned”. (Figure 12 & 21) 

 

Section 3: How concerned are you about the following situations in Durham during night-

time hours? 

Overall, residents of Durham feel more concerned about many of the situations during the 

night versus the day, but many of the same concerns continue. Residents however report they 

are less concerned about many of these situations compared to 2016. 

 

Durham residents were most concerned about “children being exposed to drugs” as 48% were 

“concerned” or “very concerned”. (Figure 22)  

 

Respondents reported being the next most concerned about “bicycling in Durham” at night with 

44% responding “concerned” or “very concerned”. (Figure 22) 

 

The other major concern for Durham residents was “having your vehicle vandalized, broken into, 

or stolen” at night with 33% being “concerned” or “very concerned”. (Figure 22) 

 

The biggest change from 2016 was “children being exposed to drugs” at night which went from 

37% responding “not concerned” to 53% in 2023, an increase of 16%.  (Figure 28) 

 

This was followed by “having your home burglarized” at night which went from 58% responding 

“not concerned” to 72% in 2023, an increase of 14%. (Figure 23) 

 

Other significant changes involved concerns over “children in danger” and “driving through 

Durham” at night in which the percentage who are “not concerned” increased by 11% since 

2016. (Figure 27 & 26) 

 

Lastly, “bicycling in Durham” and “walking in Durham” at night also saw an increase of 9% and 

10% respectfully of respondents saying they are “not concerned” compared to 2016. (Figure 25 

& 24) 
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Section 4: To what extent do you believe the issues listed below are a problem in Durham? 

Overall, Durham residents were most concerned about: “speeding cars/screeching tires”, 

“pedestrians crossing road outside of crosswalks”, “cars not yielding to pedestrians”, “cars 

not yielding to bicyclists”, “internet/computer ‘scams’/crimes”, “telephone ‘scams’/crimes”, 

and “scooterists and/or bicyclists not following traffic laws or driving in an unsafe manner”. 

Durham residents were most concerned about “pedestrians crossing road outside of crosswalks” 

with 68% saying they felt it was a “significant” or “somewhat” of an issue in Durham. (Figure 

35) 

 

Two-thirds (67%) of respondents responded they felt “speeding cars/screeching tires” and 

“internet/computer “scams”/crimes” were a “significant” or “somewhat” of an issue in Durham. 

(Figure 37 & 57) 

 

Two-thirds (66%) of Durham residents responded they felt “telephone “scams”/crimes” was a 

“significant” or “somewhat” of an issue in Durham. (Figure 58) 

 

Sixty-five percent of respondents responded they felt “cars not yielding to pedestrians” and “cars 

not yielding to bicyclists”, were a “significant” or “somewhat” of an issue in Durham. (Figure 

45 & 46) 

 

Lastly, 63% felt “scooterists and/or bicyclists not following traffic laws or driving in an unsafe 

manner” was a “significant” or “somewhat” of an issue in Durham. (Figure 59) 

The biggest change from 2016 was “parking and traffic problems” which saw the percent of 

respondents who selected “insignificant” increase by 20% from 36% in 2016 to 56% in 2023. 

(Figure 43) 

 

The next biggest changes were for “illegal drug possession and use”, and “public 

drinking/intoxication” with both seeing a 15% increase in respondents who selected 

“insignificant” compared to 2016. (Figure 38 & 50) 

 

Lastly, “Skateboarding on streets, sidewalks, parking lots” saw a 14% increase from 2016 in 

respondents who selected “insignificant”. (Figure 56) 

 

The biggest growth in concern since 2016 came from “internet/computer ‘scams’/crimes” which 

saw an 11% increase in the number of residents who responded “significant” or “somewhat” 

from 56% to 67%. (Figure 57) 

 

Section 5: Experience with Durham Police Department 

Among those who have had contact with the Durham Police Department, opinions are very 

positive.  

Just over half (54%) of respondents reported having contact with the Durham Police Department 

in the past 3 years. (Figure 60) 

Nearly all (96%) of those who reported having contact with the police felt they were treated 

professionally, with dignity and respect. (Figure 61) 

Lastly, nearly all (97%) responded that they felt the police responded faster than expected or the 

time was about right. (Figure 62) 
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Section 6: Overall perception of the Durham Police Department 

The perception of the Durham Police Department remains very high with Durham residents. 

Durham residents in general also had very high perceptions of the police with 97% responding 

that the Durham Police Department is responsive to their needs and 96% would not hesitate to 

call the Durham Police Department. (Figure 63 & 64) 

 

Of the 4% that would hesitate to call the police, the most common reasons were “Negative 

comment about police, in general” (15%), “Not responsive to concerns” (15%), “Don’t want to 

be a burden (12%), “Negative comment about Durham police” (12%) and “Trust issues (12%). 

(Figure 64 & 65) 

 

Durham residents are also very happy with the services and community outreach the department 

provides to the community with 95% responding the Durham Police Department provides 

“Excellent” or “Good” services to the community, and 89% saying the Durham Police 

Department is “Excellent” or “Good” with community outreach. (Figure 66 & 67) 

 

Section 7: Topical issues 

Stop signs get the most support from Durham residents for use for traffic calming methods. 

Overall, residents believe the Durham Police are honest and ethical, show concern for the 

rights of members of the community and are fair.  

 

Three in five (61%) of residents said they “agree” or “strongly agree” with the use of stop signs 

for traffic calming, compared to 50% agreeing with the use of speed tables and 42% agreeing 

with the use of round-abouts. (Figure 68) 

 

The majority of Durham residents believe the Durham Police are “honest and ethical” (83%), 

“show concern for your rights as a member of the community” (81%), and “show interest in 

being fair” (74%). (Figure: 68) 

 

Durham residents are less likely to say they believe the “Town of Durham is working diligently 

to address the safety needs of bicyclists” with only (43%) saying they “agree” or “strongly 

agree”, compared to 58% in 2016 However nearly half (46%) of respondents responded 

“neutral” compared to 29% in 2016, while those who disagree with this statement (11%) has 

remained constant. (Figure 75) 

 

Durham residents are more likely to believe that new student apartments worsen the look and 

feel of the town with 43% saying worsen and only 29% saying improved compared to 33% and 

50% respectively in 2016. (Figure 76) 

 

Residents are far more likely to receive information about the Town of Durham from the “Friday 

Updates”, (77%) than from any other source. (Figure 78) 

 

A majority of respondents responded “don’t know/not sure” when asked about their perception 

of the Durham Police Department’s budget (56%) and its social media usage (55%). (Figure 77 

& 79) 

 



University of New Hampshire  2023 Durham Police Community Survey 

  May 2023 

 
 

8 
 

In the open-ended question where respondents were given a chance to mention something that 

wasn’t asked that they would like the Durham Police to be aware of, the most common responses 

included compliments and thank-you for the Durham Police (7%), concerns over speeding (5%), 

issues with the department and policing (4%). followed by suggestions for speed control/traffic 

management and suggestions for service at both (3%). (Figure 80) 

 

Section 8: Residential status 

Residential status stays largely unchanged compared to 2016. Most respondents are older with 

few UNH students participating in the survey.  

Most respondents still report owning their home (85%) however, 8% of respondents chose the 

new option of “other”. (Figure 82) 

 

Only 12% of respondents indicated that they were under the age of 40 while 61% of respondents 

reported being over the age of 60, and only 2% indicated they were students at the University of 

New Hampshire, largely unchanged from 2016. (Figure 83 & 84) 

 

Three-quarters (77%) of respondents reported having no children under the age of 18 in their 

household. (Figure 85) 

 

More respondents reported being female (54%) compared to male (42%), while 4% chose the 

new survey options of “Transgender”, “Gender Expansive”, or “Prefer not to say”. (Figure 86) 
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Appendix A: Charts 

Figure 1:  How safe do you consider yourself in Durham? 

 

 

 

Figure 2: How safe do you feel at night in your home? 
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Figure 3: How safe do you feel walking at night in downtown Durham? 

 

 

Figure 4: How safe do you feel out alone at night walking in your immediate neighborhood? 
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Figure 5: How safe do you feel out alone during the day walking in your immediate 

neighborhood? 

 

 

Figure 6: Do you think crime in Durham has increased, decreased, or stayed the same over the 

last 12 months? 
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Figure 7: Have you limited, changed, or curtailed your activities in Durham because you are 

concerned about crime? 

 

 

Figure 8: Do you feel that crime is such an issue in Durham that you have considered moving? 
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Figure 9: How concerned are you about the following situations in Durham during day-time 

hours? 

 

 

Figure 10: How concerned are you about the following situations in Durham during day-time 

hours? Having your home burglarized 
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Figure 11: How concerned are you about the following situations in Durham during day-time 

hours? Walking within Durham 

 

 

Figure 12: How concerned are you about the following situations in Durham during day-time 

hours? Bicycling in Durham 
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Figure 13: How concerned are you about the following situations in Durham during day-time 

hours? Driving through Durham 

 

 

Figure 14: How concerned are you about the following situations in Durham during day-time 

hours? Children in danger 
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Figure 15: How concerned are you about the following situations in Durham during day-time 

hours? Children being exposed to drugs 

 

 

Figure 16: How concerned are you about the following situations in Durham during day-time 

hours? Strangers loitering near your home 
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Figure 17: How concerned are you about the following situations in Durham during day-time 

hours? Illegal parking downtown 

 

 

Figure 18: How concerned are you about the following situations in Durham during day-time 

hours? Illegal parking near your home 
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Figure 19: How concerned are you about the following situations in Durham during day-time 

hours? Illegal parking where you work 

 

 

Figure 20: How concerned are you about the following situations in Durham during day-time 

hours? Illegal parking near public schools 
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Figure 21: How concerned are you about the following situations in Durham during day-time 

hours? Having your vehicle vandalized, broken into, or stolen 

 

 

Figure 22: How concerned are you about the following situations in Durham during night-time 

hours? 
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Figure 23: How concerned are you about the following situations in Durham during night-time 

hours? Having your home burglarized 

 

 

Figure 24: How concerned are you about the following situations in Durham during night-time 

hours? Walking within Durham 
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Figure 25: How concerned are you about the following situations in Durham during night-time 

hours? Bicycling in Durham 

 

 

Figure 26: How concerned are you about the following situations in Durham during night-time 

hours? Driving through Durham 
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Figure 27: How concerned are you about the following situations in Durham during night-time 

hours? Children in danger 

 

 

Figure 28: How concerned are you about the following situations in Durham during night-time 

hours? Children being exposed to drugs 
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Figure 29: How concerned are you about the following situations in Durham during night-time 

hours? Strangers loitering near your home 

 

 

Figure 30: How concerned are you about the following situations in Durham during night-time 

hours? Illegal parking downtown 
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Figure 31: How concerned are you about the following situations in Durham during night-time 

hours? Illegal parking near your home 

 

 

Figure 32: How concerned are you about the following situations in Durham during night-time 

hours? Illegal parking where you work 
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Figure 33: How concerned are you about the following situations in Durham during night-time 

hours? Illegal parking near public schools 

 

 

Figure 34: How concerned are you about the following situations in Durham during night-time 

hours? Having your vehicle vandalized, broken into, or stolen 
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Figure 35: To what extent do you believe the issues listed below are a problem in Durham? 

 

 

Figure 36: To what extent do you believe the issues listed below are a problem in Durham? Car 

horns/stereos/alarms 
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Figure 37: To what extent do you believe the issues listed below are a problem in Durham? 

Speeding cars/Screeching tires 

 

 

Figure 38: To what extent do you believe the issues listed below are a problem in Durham? 

Illegal drug possession and use 
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Figure 39: To what extent do you believe the issues listed below are a problem in Durham? 

Illegal dumping/littering 

 

 

Figure 40: To what extent do you believe the issues listed below are a problem in Durham? 

Loud music or other noise from homes 
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Figure 41: To what extent do you believe the issues listed below are a problem in Durham? 

Loud music or other noise from UNH facilities 

 

 

Figure 42: To what extent do you believe the issues listed below are a problem in Durham? 

Noisy neighbors 
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Figure 43: To what extent do you believe the issues listed below are a problem in Durham? 

Parking/Traffic problems 

 

 

Figure 44: To what extent do you believe the issues listed below are a problem in Durham? 

Pedestrians crossing road outside of crosswalks 
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Figure 45: To what extent do you believe the issues listed below are a problem in Durham? Cars 

not yielding to pedestrians 

 

 

Figure 46: To what extent do you believe the issues listed below are a problem in Durham? Cars 

not yielding to bicyclists 
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Figure 47: To what extent do you believe the issues listed below are a problem in Durham? 

Inadequate bicycle signage and roadway markings 

 

 

Figure 48: To what extent do you believe the issues listed below are a problem in Durham? 

Bicyclists riding on sidewalks 
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Figure 49: To what extent do you believe the issues listed below are a problem in Durham? 

Inadequate street lighting  

 

 

Figure 50: To what extent do you believe the issues listed below are a problem in Durham? 

Public drinking/intoxication 
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Figure 51: To what extent do you believe the issues listed below are a problem in Durham? 

Stray/Barking dogs 

 

 

Figure 52: To what extent do you believe the issues listed below are a problem in Durham? 

Trespassing upon your property 
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Figure 53: To what extent do you believe the issues listed below are a problem in Durham? 

Unsupervised children 

 

 

Figure 54: To what extent do you believe the issues listed below are a problem in Durham? 

Vandalism/Graffiti 
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Figure 55: To what extent do you believe the issues listed below are a problem in Durham? 

Youths/UNH students “hanging around,” blocking streets, sidewalks, businesses 

 

 

Figure 56: To what extent do you believe the issues listed below are a problem in Durham? 

Skateboarding on streets, sidewalks, parking lots 
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Figure 57: To what extent do you believe the issues listed below are a problem in Durham? 

Internet/Computer "scams"/crimes 

 

 

Figure 58: To what extent do you believe the issues listed below are a problem in Durham? 

Telephone "scams"/crimes 
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Figure 59: To what extent do you believe the issues listed below are a problem in Durham? 

Scooterists and/or bicyclists not following traffic laws or driving in an unsafe manner 

 

 

Figure 60: Have you had any contact with the Durham Police Department in the past three 

years? 
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Figure 61: Were you treated professionally, with dignity and respect? 

 

 

Figure 62: If you called the Durham Police for any reason in the past three years, how quickly 

did they respond? 
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Figure 63: Is the Durham Police Department responsive to your needs? 

 

 

 

Figure 64: Would you hesitate to call the Durham Police Department for assistance? 
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Figure 65: Why would you hesitate to call the Durham Police Department? (coded) 

 

 

Figure 66: Overall, how well do you feel the Durham Police Department does in providing 

services to the community? 
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Figure 67: Overall, how do you feel the Durham Police Department does with community 

outreach? 

 

 

 

Figure 68: Topical issues 
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Figure 69: How much do you agree with each statement below? Speed tables should be used as 

a traffic calming method 

 

 

Figure 70: How much do you agree with each statement below? Stop signs should be used as a 

traffic calming method 
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Figure 71: How much do you agree with each statement below? Where possible, round-abouts 

should be used instead of signaled intersections 

 

 

Figure 72: How much do you agree with each statement below? The Durham Police are honest 

and ethical when dealing with you 
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Figure 73: How much do you agree with each statement below? The Durham Police show 

concern for your rights as a member of the community 

 

 

Figure 74: How much do you agree with each statement below? The Durham Police show a real 

interest in being fair when making decisions that affect you 
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Figure 75: How much do you agree with each statement below? The Town of Durham is 

working diligently to address the safety needs of bicyclists 

 

Figure 76: There are several new student apartment complexes in the community. In your 

opinion, did they improve the look and feel of downtown Durham, worsen the look and feel of 

downtown Durham, or did it make little difference? 
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Figure 77: The Durham Police Department will receive $3,399,265 from the Town of Durham’s 

general fund, about 19% of the total budget. Do you feel this is too much, too little, or about the 

right amount?         

 

 

Figure 78: Where do you most often get information about the Town of Durham? 
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Figure 79: Do you think the Durham Police Department shares too much, too little, or about the 

right amount of information on social media?      

 

 

Figure 80: Is there something we did not ask you that you would like the Durham Police to be 

aware of? (coded) 
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Figure 81: Where in Durham do you live? 

 

 

Figure 82: Which best describes your living situation?      
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Figure 83: Are you a UNH student? 

 

 

Figure 84: What is your age? 
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Figure 85: How many children under the age of 18 live in your household? 

 

 

 

 

 

 

 

 

 

 

Figure 86: Which of the following best describes your gender? 
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Figure 87: Sample Source  
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Appendix B: Detailed Tabular Results 
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Appendix D: Survey Instruments 
Mailed Paper Version : 
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Online Qualtrics Version : 
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