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TOWN OF DURHAM

8 Newmarket Road

Durham, NH 03824

Tel: 603-868-5571

Fax: 603-868-1858
www.ci.durham.nh.us

NOTICE: Although members of the Town Council will be meeting in the Council
chambers, the Council meetings are still available for members of the
public to participate via Zoom or in-person.

DURHAM TOWN COUNCIL
MONDAY, FEBRUARY 3, 2025
DURHAM TOWN HALL - COUNCIL CHAMBERS

6:00 PM

IAW RSA 91-A:3(e): Consideration or negotiation of pending
claims or litigation

NOTE: This meeting is not open to the public.

AGENDA

DURHAM TOWN COUNCIL
MONDAY, FEBRUARY 3, 2025
DURHAM TOWN HALL - COUNCIL CHAMBERS

7:00 PM

NOTE: The Town of Durham requires 48 hours notice if special communication
aids are needed.

Call to Order

Town Council grants permission for fewer than a majority of Councilors to participate
remotely

Roll Call of Members. Those members participating remotely state why it is not
reasonably practical for them to attend the meeting in person

Approval of Agenda

Special Announcements

Public Comments (*) - Please state your name and address before speaking

Report from the UNH Student Senate External Affairs Chair or Designee
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VIIIL.

IX.

XI1.
XIIL.

XIII.

XIV.

XV.
XVL

Unanimous Consent Agenda (Requires unanimous approval. Individual items may be

removed by any councilor for separate discussion and vote)

A. Shall the Town Council approve the 1st 2025 Warrant billing computed from the 4th
Quarter Water and Sewer readings of 2024 totaling $758,296.36, commit the bills for
charges to the Tax Collector for collection, and authorize the Administrator to sign
said Warrant?

B. Shall the Town Council, upon the recommendation of the Administrator, authorize
the purchase of a new 2025 Zamboni model 526 ice resurfacer with 100% of purchase
cost being paid from the Churchill Rink fund?

C. Shall the Town Council, Upon Recommendation of the Town Assessor and
Administrator, Approve FY2022, FY2023 & FY2024 Property Tax Abatements at the
Local Level or for Outstanding Appeals Before the Board of Tax and Land Appeals
(BTLA) Totaling $46,597.81?

D. Shall the Town Council Approve Resolution #2025-01 Recognizing the 101st
Anniversary of the UNH Theatre and Dance Program?

E. Shall the Town Council unseal the Nonpublic Session minutes from the year 2009
dated March 16 and December 21; and from the year 2010 dated February 15 and
April 5?

Committee Appointments - None

Presentation Items
End of Year Financial Report through December 31, 2024 - Gail Jablonski, Business
Manager

Councilor and Town Administrator Roundtable

Unfinished Business

A. Continue Discussion and Finalization of Administrator’'s Annual Performance
Evaluation for 2024 in Accordance With the Employment Agreement Between the
Administrator and the Town of Durham.

B. Continued discussion of the present composition of Downtown Durham.

Approval of Minutes - January 6, 2025

New Business

First Reading on Ordinance #2025-03 Amending Chapter 175, “Zoning,” Article II,
“Definitions,” Article XII.1, “Use and Dimensional Standards,” and Article XX,
“Standards for Specific Uses,” Regarding Student Rentals and scheduling a Public
Hearing for Monday, February 17, 2025.

Nonpublic Session (if required)

Adjourn (NLT 10:30 PM)

(*) The public comment portion of the Council meeting is to allow members of the public
to address matters of public concern regarding town government for up to 5
minutes.

Obscene, violent, disruptive, disorderly comments, or those likely to induce violence,
disruption or disorder, are not permitted and will not be tolerated. Complaints
regarding Town staff should be directed to the Administrator.




TOWN OF DURHAM

8 Newmarket Road

Durham, NH 03824

Tel: 603-868-5571

Fax: 603-868-1858
www.ci.durham.nh.us

AGENDA ITEM: #8A

DATE: _February 3, 2025

COUNCIL COMMUNICATION
INITIATED BY: April Talon, Town Engineer
AGENDA ITEM: SHALL THE TOWN COUNCIL APPROVE THE 15T 2025

WARRANT BILLING COMPUTED FROM THE 4™ QUARTER
WATER AND SEWER READINGS OF 2024 TOTALING
$758,296.36, CommIT THE BILLS FOR CHARGES TO THE TAX
COLLECTOR FOR COLLECTION, AND AUTHORIZE THE
ADMINISTRATOR TO SIGN SAID WARRANT?

CC PREPARED BY: Karen Edwards, Administrative Assistant
PRESENTED BY: Todd I. Selig, Administrator
AGENDA DESCRIPTION:

Attached for the Council’s approval is the 1st 2025 Warrant for Water and Sewer
totaling $758,296.36 in accordance with RSA 38:22 II (a) which states: “A municipality
may commit bills for charges to the Tax Collector with a warrant signed by the appropriate
municipal officials requiring the Tax Collector to collect them.” The commitment list is
available for viewing in the Town Clerk-Tax Collector’s Office and will be available
for viewing once the warrant is approved Monday evening.

Water and/ or sewer bills are issued quarterly and are based on meter readings
which are taken at the beginning of each quarter (on or about January 1, April 1, July
1 and October 1). Bills are calculated on the actual cubic foot (CF) of water used for
each account. The Durham Public Works Water Division obtains the necessary
readings using an automatic meter reading system and software which collects
meter data including account numbers and water meter readings. This information
is uploaded into the Town’s utility billing software to generate the warrant. Some
accounts are water only as is the case for irrigation meters or for properties that have
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1st Water and Sewer Warrant for 2025

a septic system. Some accounts are sewer only if they have a residential well.

The Town obtains the total number of cubic feet used and converts it to a dollar
amount using the cost per cubic foot which is determined during the budget cycle.
The amount of cubic feet used can fluctuate from year to year for the same period
due to changes in weather (for example when there is more rain, people use less
irrigation), time of year (summer versus winter), and whether UNH is in or out of
session.

The charts attached compare the actual water and sewer usage and fees for 2019
through 2024.

LEGAL AUTHORITY:
RSA 38:22 11 (a)

LEGAL OPINION:
N/A

FINANCIAL DETAILS:
The warrant details are as follows:

Water $389,144.60
Lee Waterline Extension Water $ 9,794.14
Sewer $359,357.62
Total $758,296.36

with interest at eight percent (8%) on all sums not paid thirty days (30) from the due
date.

SUGGESTED ACTION OR RECOMMENDATIONS:

MOTION:

Shall the Town Council Approve the 15t 2025 Warrant Billing Computed From the
4th Quarter Water and Sewer Readings of 2024 Totaling $758,296.36, Commit the
Bills for Charges to the Tax Collector for Collection, and Authorize the
Administrator to Sign Said Warrant.



2024 ESTIMATED VS ACTUAL USAGE

January 1 - December 31 , 2024

VEARLY COMPARISONS ESTIMATED WATER ACTUAL WATER VARIANCE
Rates per 100 Rates per 100 CF Estimate vs. | S Estimatevs. | % Estimated to
Cubic Feet (cf) cubic feet cf/100 * Rate Cubic Feet (cf) cubic feet cf/100 * Rate Actual Actual Actual
2019 14,420,835 | S 7.08| S 1,020,995 14,035,194 | S 7.08( S 993,692 (385,641) (527,303) 97%
2020 14,853,460 | $ 7.35| S 1,091,729 13,863,777 | S 7.35| S 1,018,988 (989,683) (572,742) 93%
2021 14,853,460 | S 7.74] S 1,149,658 14,427,696 | S 7.74( S 1,116,704 (425,764) (532,954) 97%
2022 14,304,304 | S 843| S 1,205,853 14,231,786 | S 8.43( s 1,199,740 (72,518) (56,113) 99%
2023 14,447,347 | $ 1042 $ 1,505,414 14,656,024 S 1042 S 1,527,158 208,677 $21,744 101%
2024 14,519,584 | $ 1061 S 1,540,528 13,786,766 S 1061 S 1,462,776 (732,818) S (77,752) 95%
ESTIMATED WATER - LEE EXTENSION ACTUAL WATER - LEE EXTENSION VARIANCE - LEE EXTENSION
YEARLY COMPARISONS - N X
Rates per 100 Rates per 100 CF Estimate vs. S Estimate vs. % Estimated to
Cubic Feet (cf) cubic feet cf/100 * Rate Cubic Feet (cf) cubic feet cf/100 * Rate Actual Actual Actual
2022 $ 9.69( $ - 71,693 | $ 9.69( S 6,947 0%
2023 S 11.98| S - 285,509 | S 11.98| $ 34,204 0%
2024 S 12.20| S - 492,375( $ 12.20| $ 60,070 0%

Lee Connections through Dec 31, 2024




ESTIMATED SEWER ACTUAL SEWER VARIANCE
YEARLY COMPARISONS Rates per 100 Rates per 100 CF Estimate vs. S Estimate vs. % Estimated to
Cubic Feet (cf) cubic feet cf/100 * Rate Cubic Feet (cf) cubic feet cf/100 * Rate Actual Actual Actual
2019 13,444,655 | $ 8.71( S 1,171,029 13,208,897 | $ 8.71( S 1,150,495 (235,758) (520,535) 98%
2020 13,713,549 | $ 8.97( S 1,230,105 12,843,156 | $ 8.97( S 1,152,031 (870,393) (578,074) 94%
2021 13,713,549 | $ 8.97( S 1,230,105 13,653,420 $ 8.97( S 1,224,712 (60,129) (55,393) 100%
2022 13,516,701 $ 8.98( S 1,213,800 13,347,445 $ 8.98( S 1,198,601 (169,256) (515,199) 99%
2023 13,651,868 | S 9.57| S 1,306,484 13,815,025 | $ 9.57| $ 1,322,098 163,157 $15,614 101%
2024 13,720,127 S 1031 S 1,414,545 13,053,263 [ $ 1031 S 1,345,791 (666,864) (568,754) 95%
2019 (total cubic 2020 (total 2021 (total 2022 (total 2023 (total 2024 (total
1st QUARTER ACTUALS feet) cubic feet) cubic feet) cubic feet) cubic feet) cubic feet)
Water 3,527,540 3,241,246 3,442,141 3,409,428 3,656,574 3,330,501
Water - Lee Extension 63,233 59,073
Sewer 3,382,932 3,095,327 3,286,030 3,292,580 3,514,853 3,211,829
2019 (total cubic 2020 (total 2021 (total 2022 (total 2023 (total 2024 (total
2nd QUARTER ACTUALS feet) cubic feet) cubic feet) cubic feet) cubic feet) cubic feet)
Water 3,355,258 3,186,882 3,689,323 3,502,992 3,657,659 3,230,432
Water - Lee Extension 64,104 132,537
Sewer 3,194,670 2,862,096 3,455,094 3,298,425 3,320,712 3,069,167
2019 (total cubic 2020 (total 2021 (total 2022 (total 2023 (total 2024 (total
3rd QUARTER ACTUALS feet) cubic feet) cubic feet) cubic feet) cubic feet) cubic feet)
Water 3,448,551 3,817,406 3,412,971 3,680,587 3,549,077 3,558,118
Water - Lee Extension 24,319 68,979 220,485
Sewer 3,159,604 3,449,128 3,205,142 3,305,110 3,336,952 3,286,742




2019 (total cubic 2020 (total 2021 (total 2022 (total 2023 (total 2024 (total
4th QUARTER ACTUALS feet) cubic feet) cubic feet) cubic feet) cubic feet) cubic feet)
Water 3,703,845 3,618,243 3,883,261 3,638,779 3,792,715 3,667,715
Water - Lee Extension 47,374 89,193 80,280
Sewer 3,471,691 3,436,605 3,707,154 3,451,330 3,642,509 3,485,525
2019 (total cubic 2020 (total 2021 (total 2022 (total 2023 (total 2024 (total
YEARLY TOTALS feet) cubic feet) cubic feet) cubic feet) cubic feet) cubic feet)
Water 14,035,194 13,863,777 14,427,696 14,231,786 14,656,025 13,786,766
Water - Lee Extension 71,693 285,509 492,375
Sewer 13,208,897 12,843,156 13,653,420 13,347,445 13,815,026 13,053,263
2024 BUDGETED VS ACTUAL EXPENDITURES
January 1 - Dec 31, 2024
Budgeted Ending | Actual Ending Under (Over) Percent as of Percent as of
FUNDS
12/31/24 12/31/24 2024 12/31/24 9/30/23
Water $1,540,528 $1,462,776 $77,752 95.0% 101.4%
Water - Lee Extension $60,070
Sewer $1,414,545 $1,345,791 $68,754 95.1% 101.2%




TOWN OF DURHAM
8 Newmarket Road
Durham, NH 03824
Tel: 603-868-5571
Fax: 603-868-1858

www.ci.durham.nh.us

STATE OF NEW HAMPSHIRE
WATER/SEWER - 1st WARRANT 2025
STRAFFORD SS

To Rachel Deane, Collector of Water and Sewer Taxes for the Town of Durham in said
County.

In the name of said State, you are directed to collect the water and sewer taxes in the list
herewith committed to you, amounting in all to the sum of

Seven Hundred Fifty-Eight Thousand, Two Hundred and
Ninety-Six Dollars and Thirty-Six Cents
($758,296.36)

Water $ 389,144.60
Lee Waterline Extension Water $ 9,794.14
Sewer $ 359,357.62

Total $ 758,296.36

with interest at eight percent (8%) on all sums not paid thirty (30) days from the due
date.

And we further order you to pay all monies collected to the Treasurer of said Town at
least on a weekly basis.

As attested by the Town Clerk-Tax Collector, the list on the following pages is a
correct list of the assessment of the 15T billing of 2024 computed from the 4th Quarter
water and sewer readings of 2023.

ATTEST:

Rachel Deane, Town Clerk-Tax Collector

Given under our hands and seal at Durham this _ 4th day of _February, 2025.

Todd I. Selig, Administrator
Per Town Council vote on 2/3/25
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TOWN OF DURHAM

8 Newmarket Road

Durham, NH 03824

Tel: 603-868-5571

Fax: 603-868-1858
www.ci.durham.nh.us

AGENDA ITEM: #SB T8

DATE: February 3, 2025

COUNCIL COMMUNICATION
INITIATED BY: Bill Page, Ice Rink Manager
AGENDA ITEM: SHALL THE TOWN COUNCIL, UPON THE RECOMMENDATION OF

THE ADMINISTRATOR, AUTHORIZE THE PURCHASE OF A NEW
2025 ZAMBONI MODEL 526 ICE RESURFACER WITH 100% OF
PURCHASE COST BEING PAID FROM THE CHURCHILL RINK
FUND?

CC PREPARED BY: Bill Page, Ice Rink Manager

CC PRESENTED BY: Bill Page, Ice Rink Manager

AGENDA DESCRIPTION:

The adopted 2025 Capital Fund budget includes $120,000 for the purchase of a new
Zamboni ice resurfacer for use at Churchill Rink. The specialized equipment will
replace the rinks 30-year-old, 1995 Zamboni Model 520 which was purchased used in
2012.

Resolution #2024-26 “ Approving the FY 2025 General Operating Budgets, the Capital
Fund Budget and the 2021-2030 Capital Improvements Plan” was adopted when
Chair Needell MOVED that the Town Council approve the Administrator’s proposed
FY 2025 Operating, Capital and Special Fund Budgets, and the 2025-2034 Capital
Improvement Plan, as amended. Councilor Grant SECONDED the motion. The
motion PASSED on a 7-1 roll call vote.

Although still functional due to continued repairs as needed and strong preventative
maintenance, the current resurfacer is very old for use in such a vibrant active ice rink
which relies on the Zamboni for grooming and maintenance of the rinks product
which is smooth, clean, high-quality ice for skating and hockey. Without a viable
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Zamboni, the ability to maintain the ice properly ceases and revenue cannot be
generated. There has always been potential for catastrophic failure of the machine
but thankfully it has not happened. The older it gets, the more likely it becomes.

This procurement will utilize the Sourcewell contract #120320-FZC, formerly
National Joint Powers Alliance (NJPA) which assures the Town of the most
competitive price. NJPA, is a governmental agency operating under the legislative
authority of Minnesota Statute 123A.21. This statute was created in 1977 and revised
in 1995 to allow participating governmental and municipal agencies to reduce the
cost of purchased goods by leveraging their combined purchasing power.

Sourcewell offers competitively solicited purchasing contracts for products and
equipment to member organizations of which Durham is one, Account

#177349. The use of State/ Government contracts is consistent with the requirements
of the Durham Purchasing Policy. Sourcewell streamlines the purchasing process,
reduce costs, and the product we want to purchase has already been competitively
bid in a very thorough and rigorous process.

Zamboni is the industry leader in the ice resurfacer business and always has

been. They have a proven track record for innovation, performance and

longevity. From my experience as a rink manager, there is no acceptable alternative
to Zamboni. Continuing with use of a Zamboni will allow for easy staff training, re-
use of blades we currently own, and potential for using years of acquired
knowledge for performing maintenance in-house. There are also two authorized
Zamboni service technicians within close proximity to Durham should we need
one. These machines have not changed much over the years, and my experience in
the business has allowed me to handle just about any situation that arises with a
Zamboni internally.

Current plans for the existing Zamboni are to retain it for use until our new machine
has been received and is in service, and after that, to retain it as a back-up, or for use
in ice maintenance and ice out which both put a heavy load on a machine. Having a
primary machine and a back-up is a welcome redundancy every rink would like to
have, and we would like to take advantage of the opportunity to have two very
similar machines at the facility.

LEGAL AUTHORITY:
N/A

LEGAL OPINION:
N/A
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FINANCIAL DETAILS:

Expenses are not to exceed $120,000.

All anticipated costs are to be paid from Rink Fund Balance # 07-2509-814-36-000.
Current fund balance as of 1/27/25 is $400,739.04.

SUGGESTED ACTION OR RECOMMENDATIONS:

MOTION:

The Durham Town Council does hereby, upon the recommendation of the
Administrator, authorize the purchase of a new 202 Zamboni model 526 ice
resurfacer with 100% of purchase cost being paid from the Churchill Rink fund.



ZAMBONI COMPANY USA, INC.

15714 Colorado Ave. Paramount, CA 90723 USA % +1 562 633 0751 8 +1 562 633 9365 zamboni.com

February 27, 2023

Bill Page

Town of Durham,NH

Churchill Rink at Jackson’s Landing
8 Newmarket Rd

Durham, NH 03824

PROPOSAL

“The principal product you have to sell is the ice itself.”

— Frank J. Zamboni

Maintaining an ice surface presents a multitude of challenges. Having efficient and reliable
resurfacing equipment should not be one of them. Driven by our founder's commitment to innovation, we
put our product to the test in the harsh environment it will call home. Every feature is deliberately
designed to make resurfacing easier and to ensure that the end result is an exceptional sheet of ice. Built
by hand. One at a time. The result is an ice resurfacing machine legendary for its quality, durability and
superior performance.

MODEL 526:

The powerful high-output compact engine introduces a new era of fuel efficiency, providing significant
savings and a cleaner arena environment. The 2.4 L engine can be configured for gasoline, propane or
CNG fuel. On-dash diagnostics with programmed maintenance notifications provide engine performance
data on the go. The hydrostatic transmission and powerful double pump for the augers deliver strong
conveyor performance at any speed. Our unrivaled down pressure system ensures that all you leave
behind is perfect.

INNOVATION:

Our commitment to constant innovation is an investment in the end product. We apply decades

of experience working with facility owners and operators into every decision we make. Automated
processes provide a consistent end result and reduce the chance for operator error. Opportunities to
retrieve and display data from the machine provide a new tool in rink management. The incremental
and continued introduction of new and better technologies to our ice resurfacing equipment’s facilitates
savings of time and valuable resources.

QUALITY:

Zamboni sets the standard of quality to which the industry is held. The Zamboni Company holds itself to
an even higher standard with ongoing assessment and meticulous quality control, resulting in products
which consistently produce the finest sheet of ice even after many years of use. Our rugged four-wheel
drive chassis is hand-built using strong all-welded steel tubing. Premium materials and components are

ZAINBONi



used throughout. We continually collaborate with our customers to ensure the products that will ultimately
end up in their facility exceed the high expectations of quality associated with our brand.

VALUE:

Zamboni has a well-deserved reputation as the Industry Leader. One which we don’t take for granted.
Our products have the lowest cost of operation and maintain the highest residual value. A network of
Zamboni Authorized Distributors and our own Customer Service teams provide local service and support
for our products. In the world of ice, time is money and unreliable equipment can be a show-stopper. Yet
another reason that worldwide, more facility operators choose Zamboni for their ice resurfacing needs.
Nothing else is even close.

MACHINE SPECIFICATIONS:
Machine specifications are available online.

MANUFACTURER’S STATEMENT:
This machine is proudly designed and manufactured in Brantford, Ontario by
Zamboni Company Ltd., a Canadian company.

WARRANTY:
Twenty-Four (24) months or 2,000 hours, whichever comes first, parts replacement only. Mileage and
travel time are not covered under warranty.

SAFETY STANDARDS:

This machine is engineered to meet or exceed OSHA and ANSI safety labeling requirements.

In addition to digital safety information, operating instructions and service manuals being provided with
the delivery of the machine, all owners/operators have access to all of these materials online at
www.zamboni.com to view and download at any time.

FOR ADDITIONAL INFORMATION:

zamboni.com/machines/model-526 zamboni.com/options



Zamboni 526 $ 98,400.00

Gas Carburetion, 3-Way Catalytic Converter, Lambda Fuel Management System,
Wash Water System, Aluminum Wheels, Black Powder Coated Conditioner,
Conditioner Poly Side Plate, Guide Wheel, Parking Brake, LPG Low Fuel Light (LPG
Machines), Stainless Steel Water Distribution Pipe, Spare Tire & Wheel Assembly,
(2) 77” Blades

ADDITIONAL EQUIPMENT:

LPG Carburetion (No Tanks) $ 1,470.00
Board Brush $ 6,495.00
Power brush fill $ 420.00
Water Level Sight Gauge $ 315.00
Wash Water Tank Poly Insert $ 2,475.00
Snow Tank Light $ 635.00
Back Up Alarm $ 700.00
Tire Wash System $ 1,585.00
Integrated Auger Wash Out System $ 1,395.00
Zamboni Connect (Includes 2-year subscription) $ 2,175.00
Discount for non-studded tires $ -250.00
Subtotal $115,815.00
Sourcewell Discount (3%) -$3,474.45
Trade In Value N/A
Transportation (estimate will be adjusted at time of shipment) $4,000.00

TOTAL $116,340.55

F.O.B:
Brantford, Ontario, Canada

TERMS:

$25,000.00 deposit with order, balance payable prior to shipment.

Shipment 400 days or sooner from receipt of verbal order.

Pricing and Production slot (July 2025) is locked -contingent upon approval by Durham Town Council by
Jan 15, 2025

THANK YOU:
Lrenibsr T Ao
June 14, 2024
Brandon Radeke, Date

Regional Sales and Product Manager

Zamboni Company USA, Inc.
15714 Colorado Ave. Paramount, California 90723 USA
Phone: +1 562 633 0751 Fax: +1 562 633 9365
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CAPITAL IMPROVEMENT PROGRAM

'|PROJECT YEAR

2025

PROJECT COST

$120,000

DESCRIPTION

Purchase New Zambor lce Resurfacer

DEPARTMENT

Churchil Rink/Recreation

Upgrade aging equipment.

IMPETUS FOR PROJECT (IE. MANDATED, COUNCIL GOAL, DEPT INITIATIVE, ETC.)

DESCRIPTION {TO INCLUDE JUSTIFICATION}

We are proposing the purchase of a new MODEL 526 battery powered Zamboni ice Resurfacer.

Funding for this purchase will come fram the Rink Fund Balance. All annual operational expenses to run the rink are covered by
revenue generated at the facility. No tax dollars are used and none would be used fo fund this purchase.

ESTIMATED COSTS:

PURCHASE $ 120,000
NET PURCHASE PRICE $ 120,000
FINANCING FUNDRAISING 3 -
FUND BALANCE $ 120,000
TOTAL FINANCING COSTS ] 120,000
IF BONDED: NUMBER OF YEARS NIA
TOTAL PRINCIPAL $ -
TOTAL INTEREST $ -
TOTAL ESTIMATED COST $ -

Town Administrator Proposed

112



ZAanmBoni Invoice

i Invoice Number: 160893
Zamboni Company USA, Inc. i
15714 COLORADO AVENUE Invoice Date: 02/01/2025
PARAMOUNT, CA 90723-4211 Ship Date: TBD
(562) 633-0751 .
(562) 633-9365 Customer Key NHDO03
WWW.ZAMBONI.COM Salesperson:

Page Number: 10of1

TOWN OF DURHAM

CHURCHILL RINK at JACKSON'S LANDING
8 NEW MARKET ROAD.

DURHAM NH 03824

us

Attn: BILL PAGE

TOWN OF DURHAM

CHURCHILL RINK at JACKSON'S LANDING
8 NEW MARKET ROAD.

DURHAM NH 03824

us

Attn: BILL PAGE

rr—w
o- vTITO®”

o+

Purchase Order Buyer Contact Incoterms Terms
DEPOSIT / 526 BILL PAGE - bpage@ci.durham.nh.us FACTORY NET 30
Payment Method Ship Via

SEE BELOW

Carrier Account

Item Number Date Quantity UOM Net Unit Extended
Description Price Amount

ON-DPOST 02/01/2025 1.000 EACH 25,000.000 25,000.00
ZAMBONI 526 DEPOSIT

TERMS OF 526 PURCHASE:
$25,000.00 Deposit, Net 30,

Balance payable prior to shipment.

Zamboni 526: $98,400.00

Additional Equipment:

LPG Carburetion (No Tanks): $1,470.00
Board Brush: $6,495.00

Power brush fill: $420.00

Water Level Sight Gauge: $315.00
Wash Water Tank Poly Insert: $2,475.00
Snow Tank Light: $635.00

Back Up Alarm: $700.00

Tire Wash System:$1,585.00

Integrated Auger Wash Out System:$1,395.00
Zamboni Connect: $2,175.00

Discount for non-studded tires: $-250.00
Sourcewell Discount (3%) -$3,474.45
Transportation: $4,000.00

Subtotal: $116,340.55
Deposit: $-25,000.00
Balance: $91,340.55

Tax Summary Freight Total Discount Total Net Subtotal Tax Total Order Total
0.00 $0.00 $25,000.00 $0.00 $25,000.00
Currency: US DOLLAR



Run: 1/27/25 Balance Sheet Page: 1
11:00AM Town of Durham bpage
As Of: December 2024, GL Year 2024 BalanceSheet
Account Number Balance
09  Churchill Rink Spec Rev Fund
Assets
09-1150-000-46-900 Accts Rec - Misc - Churchill Rink 0.00
09-1400-000-72-000 Prepaid other 1,500.00
Totals Assets 1,500.00
Liabilities
09-2020-000-01-000 Accounts Payable - Churchill Rink 12,304.07
09-2040-000-47-000 Accrued Payroll - Churchill Rink 0.00
09-2080-000-62-010 Due from General Fund - Churchill Rink (414,693.11)
09-2220-000-65-000 Deferred inflow of resources - Churchill Rink 0.00
Totals Liabilities (402,389.04)
Fund Balance
09-2440-000-00-9200 Nonspendable fund balance - Churchill Rink 3,150.00
09-2450-000-00-900 Restricted fund balance - Churchill Rink 403,069.76
Current Year Revenue 289,346.80
Current Year Expenditure (291,677.52)
Current Year Encumbrances 0.00
Prior Year Unencumbered Funds 0.00
Net Revenue, Expenditure And Encumbrances (2,330.72)
Total Restricted fund balance - Churchill Rink 400,739.04
09-2490-000-00-000 Assigned fund balance (encumbrances) - Churchill R 0.00
Prior Year Expenditure 0.00
Prior Year Unencumbered Funds 0.00
Net Expenditure And Unencumbrances 0.00
Total Assigned fund balance (encumbrances) - Churchill R 0.00
Total All Fund Balance Accounts 403,889.04
Total Liabilities and Fund Balance 1,500.00
Balance 09  Churchill Rink Spec Rev Fund 0.00

Grand Total

0.00
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RFP #120320
REQUEST FOR PROPOSALS
for
Ice Rink and Arena Equipment with Related Supplies and Services

Proposal Due Date: December 3, 2020, 4:30 p.m., Central Time

Sourcewell, a State of Minnesota local government agency and service cooperative, is requesting
proposals for Ice Rink and Arena Equipment with Related Supplies and Services to result in a
contracting solution for use by its Participating Entities. Sourcewell Participating Entities include
thousands of governmental, higher education, K-12 education, nonprofit, tribal government, and
other public agencies located in the United States and Canada. A full copy of the Request for
Proposals can be found on the Sourcewell Procurement Portal [https://proportal.sourcewell-
mn.gov]. Only proposals submitted through the Sourcewell Procurement Portal will be
considered. Proposals are due no later than December 3, 2020, at 4:30 p.m. Central Time, and
late proposals will not be considered.

Solicitation Schedule

Public Notice of RFP Published: October 15, 2020

Pre-proposal Conference: November 10, 2020, 10:00 a.m., Central Time
Question Submission Deadline: November 23, 2020, 4:30 p.m., Central Time
Proposal Due Date: December 3, 2020, 4:30 p.m., Central Time

Late responses will not be considered.

Opening: December 3, 2020, 6:30 p.m., Central Time **

** SEE RFP SUB-SECTION V. G. “OPENING”

Rev. 2/2020 Sourcewell RFP #120320
Ice Rink and Arena Equipment with Related Supplies and Services
Page 1



. ABOUT SOURCEWELL PARTICIPATING ENTITIES

A. SOURCEWELL

Sourcewell is a State of Minnesota local government agency and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that facilitates
a competitive public solicitation and contract award process for the benefit of its 50,000+
participating entities across the United States and Canada. Sourcewell’s solicitation process
complies with State of Minnesota law and policies, conforms to Canadian trade agreements,
and results in cooperative contracting solutions from which Sourcewell’s Participating Entities
procure equipment, products, and services.

Cooperative contracting provides participating entities and vendors increased administrative
efficiencies and the power of combined purchasing volume that result in overall cost savings. At
times, Sourcewell also partners with other purchasing cooperatives to combine the purchasing
volume of their membership into a single solicitation and contract expanding the reach of
contracted vendors’ potential pool of end users.

Sourcewell uses a website-based platform, the Sourcewell Procurement Portal, through which
all proposals to this RFP must be submitted.

B. USE OF RESULTING CONTRACTS

In the United States, Sourcewell’s contracts are available for use by:
e Federal and state government entities;
e Cities, towns, and counties/parishes;
e Education service cooperatives;
e K-12 and higher education entities;
e Tribal government entities;
e Some nonprofit entities; and
e Other public entities.

In Canada, Sourcewell’s contracts are available for use by:

e Provincial and territorial government departments, ministries, agencies, boards,
councils, committees, commissions, and similar agencies;

e Regional, local, district, and other forms of municipal government, municipal
organizations, school boards, and publicly-funded academic, health, and social service
entities referred to as MASH sector (this should be construed to include but not be
limited to the Cities of Calgary, Edmonton, Toronto, Calgary, Ottawa, and Winnipeg), as
well as any corporation or entity owned or controlled by one or more of the preceding
entities;
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e Crown corporations, government enterprises, and other entities that are owned or
controlled by these entities through ownership interest;

e Members of the Rural Municipalities of Alberta (RMA) and their represented
Associations, Saskatchewan Association of Rural Municipalities (SARM), Saskatchewan
Urban Municipalities Association (SUMA), Association of Manitoba Municipalities
(AMM), Local Authority Services (LAS), Municipalities Newfoundland and Labrador
(MNL), Nova Scotia Federation of Municipalities (NSFM), and Federation of Prince
Edward Island Municipalities (FPEIM).

For a listing of current United States and Canadian Participating Entities visit Sourcewell’s
website (note: there is a tab for each country’s listing): https://www.sourcewell-
mn.gov/sourcewell-for-vendors/agency-locator.

Access to contracted equipment, products, or services by Participating Entities is typically
through a purchase order issued directly to the applicable vendor. A Participating Entity may
request additional terms or conditions related to a purchase. Use of Sourcewell contracts is
voluntary and Participating Entities retain the right to obtain similar equipment, products, or
services from other sources.

To meet Participating Entities’ needs, public notice of this RFP has been broadly published,
including notification in the United States to each state-level procurement department for
possible re-posting.

Proof of publication will be available at the conclusion of the solicitation process.

Il. EQUIPMENT, PRODUCTS, AND SERVICES

A. SOLUTIONS-BASED SOLICITATION

This RFP and contract award process is a solutions-based solicitation; meaning that Sourcewell
is seeking equipment, products, or services that meet the general requirements of the scope of
this RFP and that are commonly desired or are required by law or industry standards.

B. REQUESTED EQUIPMENT, PRODUCTS, OR SERVICES

It is expected that Proposers will offer a wide array of equipment, products, or services at lower
prices and with better value than what they would ordinarily offer to a single government
entity, a school district, or a regional cooperative.

1. Sourcewell is seeking proposals for Ice Rink and Arena Equipment with Related Supplies
and Services, including, but not to be limited to:

a. Ice resurfacers and edgers;
b. Dasher boards and rink dividers;
Rev. 2/2020 Sourcewell RFP #120320
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d.

Ice rink and arena equipment and supplies;

Ice rink and arena structural or mechanical equipment and systems, such as
refrigeration, floors, dehumidification, and HVAC; and,

Services related to the solutions described in subsections 1.a. — d. above, including
design-build services, site assessment, site preparation, installation, maintenance or
repair, and warranty programs. However, this solicitation should NOT be construed
to include “service-only” solutions. Proposers may include related services to the
extent that these solutions are complementary to the offering of the equipment and
products being proposed.

This solicitation does not include those equipment, products, or services covered under
categories included in contracts currently maintained by Sourcewell:

N

Athletic Surfacing with Related Materials, Supplies, Installation, and Services (RFP
#060518)

Commercial Kitchen Equipment, with Related Supplies and Services (RFP#091918)
Scoreboards, Digital Displays, and Video Boards with Related Design Build
Technology Integration, Installation, Supplies, and Services (RFP#050819)

Sports Lighting with Related Supplies and Services (RFP#071619)

Athletic and Physical Education Equipment and Supplies with Related Accessories
(RFP #071819)

Event Seating and Staging Solutions with Related Accessories and Services
(RFP#091719)

Fitness Equipment with Related Accessories and Services (RFP #081120)

Proposers may include related equipment, accessories, and services to the extent that these
solutions are complementary to the equipment, products, or service(s) being proposed.

Generally, the solutions for Participating Entities are turn-key solutions, providing a
combination of equipment, products and services, delivery, and installation to a properly
operating status. However, equipment or products only solutions may be appropriate for
situations where Participating Entities possess the ability, either in-house or through local third-
party contractors, to properly install and bring to operation the equipment or products being

proposed.

Sourcewell prefers vendors that provide a sole source of responsibility for the products and
services provided under a resulting contract. If Proposer requires the use of dealers, resellers,
or subcontractors to provide the products or services, the Proposal should address how the
products or services will be provided to Participating Entities and describe the network of
dealers, resellers, and/or subcontractors that will be available to serve Participating Entities
under a resulting contract.
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Sourcewell desires the broadest possible selection of equipment, products, and services being
proposed over the largest possible geographic area and to the largest possible cross-section of
Sourcewell current and future Participating Entities.

C. REQUIREMENTS

It is expected that Proposers have knowledge of all applicable industry standards, laws, and
regulations and possess an ability to market and distribute the equipment, products, or services
to Participating Entities.

1. Safety Requirements. All items proposed must comply with current applicable safety or
regulatory standards or codes.

2. Deviation from Industry Standard. Deviations from industry standards must be
identified with an explanation of how the equipment, products, and services will
provide equivalent function, coverage, performance, and/or related services.

3. New Equipment and Products. Proposed equipment and products must be for new,
current model; however, Proposer may offer certain close-out equipment or products if
it is specifically noted in the Pricing proposal.

4. Delivered and operational. Unless clearly noted in the Proposal, equipment and
products must be delivered to the Participating Entity as operational.

5. Warranty. All equipment, products, supplies, and services must be covered by a
warranty that is the industry standard or better.

D. ANTICIPATED CONTRACT TERM

Sourcewell anticipates that the term of any resulting contract(s) will be four (4) years. Up to
two one-year extensions may be offered based on the best interests of Sourcewell and its
Participating Entities.

E. ESTIMATED CONTRACT VALUE AND USAGE

Based on past volume of similar contracts, the estimated annual value of all transactions from
contracts resulting from this RFP are anticipated to be USD $25M; therefore, proposers are
expected to propose volume pricing. Sourcewell anticipates considerable activity under the
contract(s) awarded from this RFP; however, sales and sales volume from any resulting contract
are not guaranteed.

F. MARKETING PLAN

Proposer’s sales force will be the primary source of communication with Participating Entities.
The Proposer’s Marketing Plan should demonstrate Proposer’s ability to deploy a sales force or
dealer network to Participating Entities, as well as Proposer’s sales and service capabilities. It is
expected that Proposer will promote and market any contract award.
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G. ADDITIONAL CONSIDERATIONS

1.

Contracts will be awarded to Proposers able to best meet the need of Participating
Entities. Proposers should submit their complete line of equipment, products, or
services that are applicable to the scope of this RFP.

Proposers should include all relevant information in its proposal, since Sourcewell
cannot consider information that is not included in the Proposal. Sourcewell reserves
the right to verify Proposer’s information and may request clarification from a Proposer,
including samples of the proposed equipment or products.

Depending upon the responses received in a given category, Sourcewell may need to
organize responses into subcategories in order to provide the broadest coverage of the
requested equipment, products, or services to Participating Entities. Awards may be
based on a subcategory.

A Proposer’s documented negative past performance with Sourcewell or its
Participating Entities occurring under a previously awarded Sourcewell contract may be
considered in the evaluation of a proposal.

lll. PRICING

A. REQUIREMENTS

All proposed pricing must be:

1.

2.

w

Either Line-lItem Pricing or Percentage Discount from Catalog Pricing, or a combination of

these:

a. Line-item Pricing is pricing based on each individual product or services. Each line must
indicate the Vendor’s published “List Price,” as well as the “Contract Price.”

b. Percentage Discount from Catalog or Category is based on a percentage discount from
a catalog or list price, defined as a published Manufacturer’s Suggested Retail Price
(MSRP) for the products or services. Individualized percentage discounts can be
applied to any number of defined product groupings. Proposers will be responsible
for providing and maintaining current published MSRP with Sourcewell, and this
pricing must be included in its proposal and provided throughout the term of any
Contract resulting from this RFP.

The Proposer’s ceiling price (Ceiling price means that the proposed pricing will be

considered as the highest price for which equipment, products, or services may be billed

to a Participating Entity). However, it is permissible for vendors to sell at a price that is
lower than the contracted price;

Stated in U.S. and Canadian dollars (as applicable); and

Clearly understood, complete, and fully describe the total cost of acquisition (e.g., the

cost of the proposed equipment, products, and services delivered and operational for its

intended purpose in the Participating Entity’s location).
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Proposers should clearly identify any costs that are NOT included in the proposed product or
service pricing. This may include items such as installation, set up, mandatory training, or initial
inspection. Include identification of any parties that impose such costs and their relationship to
the Proposer. Additionally, Proposers should clearly describe any unique distribution and/or
delivery methods or options offered in the Proposal.

B. ADMINISTRATIVE FEES

Proposers are expected to pay to Sourcewell an administrative fee in exchange for Sourcewell
facilitating the resulting contracts. The administrative fee is normally calculated as a percentage
of the total sales to Participating Entities for all contracted equipment, products, or services made
during a calendar quarter, and is typically one percent (1%) to two percent (2%). In some
categories, a flat fee may be an acceptable alternative.

IV. CONTRACT

Proposers awarded a contract will be required to execute a contract with Sourcewell (see
attached template). Only those modifications the Proposer indicates in its proposal will be
available for discussion. Much of the language in the Contract reflects Minnesota legal
requirements and cannot be altered. Numerous and/or onerous exceptions that contradict
Minnesota law may result in the Proposal being disqualified from further review and
evaluation.

To request a modification to the Contract terms, conditions, or specifications, a Proposer must
complete and submit the Exceptions to Terms, Conditions, or Specifications table, with all
requested modifications, through the Sourcewell Procurement Portal at the time of submitting
the Proposer’s Proposal. Exceptions must:

1. Clearly identify the affected article and section, and

2. Clearly note what language is requested to be modified.
Unclear requests will be automatically denied.

Only those exceptions that have been accepted by Sourcewell will be included in the contract
document provided to the awarded vendor for signature.

If a Proposer receives a contract award resulting from this solicitation it will have up to 30 days
to sign and return the contract. After that time, at Sourcewell’s sole discretion, the contract
award may be revoked.

V. RFP PROCESS

A. PRE-PROPOSAL CONFERENCE

Sourcewell will hold an optional, non-mandatory pre-proposal conference via webcast on the
date and time noted on page one of this RFP and on the Sourcewell Procurement Portal. The

Rev. 2/2020 Sourcewell RFP #120320
Ice Rink and Arena Equipment with Related Supplies and Services
Page 7



purpose of this conference is to allow potential Proposers to ask questions regarding this RFP
and Sourcewell’s competitive contracting process. Information about the webcast will be sent
to all entities that have registered for this solicitation opportunity through their Sourcewell
Procurement Portal Vendor Account. Pre-proposal conference attendance is optional.

B. QUESTIONS REGARDING THIS RFP AND ORAL COMMUNICATION

Questions regarding this RFP must be submitted through the Sourcewell Procurement Portal.
The deadline for submission of questions is found in the Solicitation Schedule and on the
Sourcewell Procurement Portal. Answers to questions will be issued through an addendum to
this RFP. Repetitive questions will be summarized into a single answer and identifying
information will be removed from the submitted questions.

All questions, whether specific to a Proposer or generally related to the RFP, must be submitted
using this process. Do not contact individual Sourcewell staff to ask questions or request
information as this may disqualify the Proposer from responding to this RFP. Sourcewell will not
respond to questions submitted after the deadline.

C. ADDENDA

Sourcewell may modify this RFP at any time prior to the proposal due date by issuing an
addendum. Addenda issued by Sourcewell become a part of the RFP and will be delivered to
potential Proposers through the Sourcewell Procurement Portal. Sourcewell accepts no liability
in connection with the delivery of any addenda.

Before a proposal will be accepted through the Sourcewell Procurement Portal, all addenda, if
any, must be acknowledged by the Proposer by checking the box for each addendum. It is the
responsibility of the Proposer to check for any addenda that may have been issued up to the
solicitation due date and time.

If an addendum is issued after a Proposer submitted its proposal, the Sourcewell Procurement
Portal will WITHDRAW the submission and change the Proposer’s proposal status to
INCOMPLETE. The Proposer can view this status change in the “MY BIDS” section of the
Sourcewell Procurement Portal Vendor Account. The Proposer is solely responsible to check the
“MY BIDS” section of the Sourcewell Procurement Portal Vendor Account periodically after
submitting its Proposal (and up to the Proposal due date). If the Proposer’s Proposal status has
changed to INCOMPLETE, the Proposer is solely responsible to:
i) make any required adjustments to its proposal;
ii) acknowledge the addenda; and
iii) ensure the re-submitted proposal is received through the Sourcewell Procurement Portal
no later than the Proposal Due Date and time shown in the Solicitation Schedule above.

D. PROPOSAL SUBMISSION
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Proposer’s complete proposal must be submitted through the Sourcewell Procurement Portal
no later than the date and time specified in the Solicitation Schedule. Any other form of
proposal submission, whether electronic, paper, or otherwise, will not be considered by
Sourcewell. Late proposals will not be considered. It is the Proposer’s sole responsibility to
ensure that the proposal is received on time.

It is recommended that Proposers allow sufficient time to upload the proposal and to resolve
any issues that may arise. The time and date that a Proposal is received by Sourcewell is solely
determined by the Sourcewell Procurement Portal web clock.

In the event of problems with the Sourcewell Procurement Portal, follow the instructions for
technical support posted in the portal. It may take up to twenty-four (24) hours to respond to
certain issues.

Upon successful submission of a proposal, the Portal will automatically generate a confirmation
email to the Proposer. If the Proposer does not receive a confirmation email, contact
Sourcewell’s support provider at support@bidsandtenders.ca.

To ensure receipt of the latest information and updates via email regarding this solicitation, or
if the Proposer has obtained this solicitation document from a third party, the onus is on the
Proposer to create a Sourcewell Procurement Portal Vendor Account and register for this
solicitation opportunity.

Within the Procurement Portal, all proposals must be digitally acknowledged by an authorized
representative of the Proposer attesting that the information contained in in the proposal is
true and accurate. By submitting a proposal, Proposer warrants that the information provided
is true, correct, and reliable for purposes of evaluation for potential contract award. The
submission of inaccurate, misleading, or false information is grounds for disqualification from a
contract award and may subject the Proposer to remedies available by law.

E. GENERAL PROPOSAL REQUIREMENTS

Proposals must be:
e In substantial compliance with the requirements of this RFP or it will be considered
nonresponsive and be rejected.
e Complete. A proposal will be rejected if it is conditional or incomplete.
e Submitted in English.
e Valid and irrevocable for 90 days following the Proposal Due Date.

Any and all costs incurred in responding to this RFP will be borne by the Proposer.

F. PROPOSAL WITHDRAWAL

Prior to the proposal deadline, a Proposer may withdraw its proposal.
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G. OPENING

The Opening of Proposals will be conducted electronically through the Sourcewell Procurement
Portal. A list of all Proposers will be made publicly available in the Sourcewell Procurement
Portal after the Proposal Due Date, but no later than the Opening time listed in the Solicitation
Schedule.

To view the list of Proposers, verify that the Sourcewell Procurement Portal opportunities list
search is set to “All” or “Closed.” The solicitation status will automatically change to “Closed”

after the Proposal Due Date and Time.

VI. EVALUATION AND AWARD

A. EVALUATION

It is the intent of Sourcewell to award one or more contracts to responsive and responsible
Proposer(s) offering the best overall quality, selection of equipment, products, and services,
and price that meet the commonly requested specifications of Sourcewell and its Participating
Entities. The award(s) will be limited to the number of Proposers that Sourcewell determines is
necessary to meet the needs of Participating Entities. Factors to be considered in determining
the number of contracts to be awarded in any category may include the following:

e The number of and geographic location of:

o Proposers necessary to offer a comprehensive selection of equipment, products, or
services for Participating Entities’ use.

o A Proposer’s sales and service network to assure availability of product supply and
coverage to meet Participating Entities’ anticipated needs.

e Total evaluation scores.

e The attributes of Proposers, and their equipment, products, or services, to assist
Participating Entities achieve environmental and social requirements, preferences, and
goals. Information submitted as part of a proposal should be as specific as possible
when responding to the RFP. Do not assume Sourcewell’s knowledge about a specific
vendor or product.

B. AWARD(S)

Award(s) will be made to the Proposer(s) whose proposal conforms to all conditions and
requirements of the RFP, and consistent with the award criteria defined in this RFP.

Sourcewell may request written clarification of a proposal at any time during the evaluation
process.

Proposal evaluation will be based on the following scoring criteria and the Sourcewell Evaluator
Scoring Guide (available in the Sourcewell Procurement Portal):
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Conformance to RFP Requirements 50

Financial Viability and Marketplace Success 75
Ability to Sell and Deliver Service 100
Marketing Plan 50
Value Added Attributes 75
Warranty 50
Depth and Breadth of Offered Equipment, Products, or Services 200
Pricing 400
TOTAL POINTS 1000

C. PROTESTS OF AWARDS

Any protest made under this RFP by a Proposer must be in writing, addressed to Sourcewell’s
Executive Director, and delivered to the Sourcewell office located at 202 12th Street NE, P.O.
Box 219, Staples, MN 56479. The protest must be received no later than 10 calendar days’
following Sourcewell’s notice of contract award(s) or non-award and must be time stamped by
Sourcewell no later than 4:30 p.m., Central Time.

A protest must include the following items:
e The name, address, and telephone number of the protester;
e The original signature of the protester or its representative;
e |dentification of the solicitation by RFP number;
e A precise statement of the relevant facts;
e |dentification of the issues to be resolved;
e |dentification of the legal or factual basis;
e Any additional supporting documentation; and
e Protest bond in the amount of $20,000, except where prohibited by law or treaty.

Protests that do not address these elements will not be reviewed.

D. RIGHTS RESERVED

This RFP does not commit Sourcewell to award any contract and a proposal may be rejected if it
is nonresponsive, conditional, incomplete, conflicting, or misleading. Proposals that contain
false statements or do not support an attribute or condition stated by the Proposer may be
rejected.

Sourcewell reserves the right to:
e Modify or cancel this RFP at any time;
e Reject any and all proposals received;
e Reject proposals that do not comply with the provisions of this RFP;
e Select, for contracts or for discussion, a proposal other than that with the lowest cost;
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e Independently verify any information provided in a Proposal;

e Disqualify any Proposer that does not meet the requirements of this RFP, is debarred or
suspended by the United States or Canada, State of Minnesota, Participating Entity’s
state or province; has an officer, or other key personnel, who have been charged with a
serious crime; or is bankrupt, insolvent, or where bankruptcy or insolvency are a
reasonable prospect;

¢ Waive or modify any informalities, irregularities, or inconsistencies in the proposals
received;

e Clarify any part of a proposal and discuss any aspect of the proposal with any Proposer;
and negotiate with more than one Proposer;

e Award a contract if only one responsive proposal is received if it is in the best interest of
Participating Entities; and

e Award a contract to one or more Proposers if it is in the best interest of Participating
Entities.

E. DISPOSITION OF PROPOSALS

All materials submitted in response to this RFP will become property of Sourcewell and will
become public record in accordance with Minnesota Statutes Section 13.591, after negotiations
are complete. Sourcewell considers that negotiations are complete upon execution of a
resulting contract. It is the Proposer’s responsibility to clearly identify any data submitted that it
considers to be protected. Proposer must also include a justification for the classification citing
the applicable Minnesota law.

Sourcewell will not consider the prices submitted by the Proposer to be confidential,
proprietary, or trade secret materials. Financial information, including financial statements,
provided by a Proposer is not considered trade secret under the statutory definition.

The Proposer understands that Sourcewell will reject proposals that are marked confidential or
nonpublic, either substantially or in their entirety.
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11/23/2020

Addendum No. 1
Solicitation Number: RFP 120320
Solicitation Name: Ice Rink and Arena Equipment with Related Supplies and Services

Consider the following Question and Answer to be part of the above-titled solicitation
documents. The remainder of the documents remain unchanged.

Question 1:
Are tribal/native entities eligible to purchase under this contract?

Answer 1:

Yes. Refer to RFP Section I.B. — Use of resulting Contracts.

End of Addendum

Acknowledgement of this Addendum to RFP 120320 posted to the Sourcewell
Procurement Portal on 11/23/2020, is required at the time of proposal submittal.
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Zamboni #120320-FZC

Pricing for contract #120320-FZC is provided at 3% off list price to Sourcewell participating agencies.
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Proposal Evaluation
Ice Rink and Arena Equipment with Related Supplies and Services RFP #120320
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All American Ice American Arena Athletica Sports Big Hill Services CIMCO Refrigeration Climate by Design
Possible Points
Conformance to RFP
Requirements 50 43 43 a4 36 40 39
Pricing 400 321 334 329 250 333 311
Financial Viability and
Marketplace Success 75 64 62 69 51 68 60
Ability to Sell and Deliver
Service 100 79 73 82 67 85 75
Marketing Plan 50 45 42 45 30 41 34
Value Added Attributes 75 65 58 65 55 62 60
Warranty 50 43 42 41 36 39 40
Depth and Breadth of Offered
Equipment, Products, or
Services 200 173 172 179 166 161 144
Total Points 1,000 833 826 854 691 829 763
Rank Order 2 4 1 8 3 6
Northwest Rubber OmniSport Inc Resurfice Corp Silkea Zamboni Company
Possible Points
Conformance to RFP
Requirements 50 - 37 35 - 41
Pricing 400 - 283 245 - 337
Financial Viability and
Marketplace Success 75 - 52 50 - 61
Ability to Sell and Deliver
Service 100 - 69 71 - 83
Marketing Plan 50 - 35 32 - 41
Value Added Attributes 75 - 55 51 - 63
Warranty 50 - 39 39 - 43
Depth and Breadth of Offered
Equipment, Products, or
Services 200 - 158 137 - 156
Total Points 1,000 - 728 660 - 825
Rank Order 7 9 5
DocuSigned by: DocuSigned by: DocuSigned by: DocuSigned by:
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Greg Grunig, M.S., Procurement Lead Analyst Craig West, Procurement Analyst Michael Mufioz, CPPB, Procurement Analyst Stephanie Haataja, CPIM, Procurement Analyst
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COMMENT AND REVIEW
to the
REQUEST FOR PROPOSAL (RFP) 120320
Entitled

Ice Rink and Arena Equipment with Related Supplies and Services

The following advertisement was placed October 15, 2020 in Utah’s The Salt Lake Tribune, in USA Today, in South
Carolina’s The State, and on the Sourcewell website www.sourcewell-mn.gov, Sourcewell Procurement Portal
https://proportal.sourcewell-mn.gov, Biddingo, Merx, The New York State Contract Reporter www.nyscr.ny.gov,
PublicPurchase.com, and October 16, 2020 in Oregon’s Daily Journal of Commerce:

Sourcewell, a State of Minnesota local government agency and service cooperative, is requesting
proposals for Ice Rink and Arena Equipment with Related Supplies and Services to result in a
contracting solution for use by its Participating Entities. Sourcewell Participating Entities include
thousands of governmental, higher education, K-12 education, nonprofit, tribal government, and
other public agencies located in the United States and Canada. A full copy of the Request for
Proposals can be found on the Sourcewell Procurement Portal [https://proportal.sourcewell-
mn.qgov]. Only proposals submitted through the Sourcewell Procurement Portal will be considered.
Proposals are due no later than December 3, 2020, at 4:30 p.m. Central Time, and late proposals
will not be considered.

The solicitation process was conducted through the Sourcewell Procurement Portal. The following parties
expressed interest in the solicitation by registering for this opportunity within the portal:

1196501 Ontario, Inc.

FST Canada, Inc.

All-American Ice, LLC

IceBuilders Supply, Inc.

American Arena

Longhorn Locker Company, LLC

Athletica Sport Systems, Inc.

North West Rubber

Becker Arena Products

Omni Sport, Inc.

Big Hill Services, Ltd.

Regina Construction Association

CIMCO Refrigeration, A Division of Toromont
Industries

Resurfice Corp.

Climate by Design International, Inc.

Rink Systems, Inc.

Comfort Systems USA

Schreder Lighting, LLC

Construction Industry Center

Silkea

EverBlock Systems, LLC

Zamboni Company USA, Inc.
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All Proposals remained sealed within the Sourcewell Procurement Portal until the scheduled due date and
time. Proposals were electronically opened, and the list of all Proposers was made publicly available on the
Sourcewell Procurement Portal, on December 3, 2020, at 4:33:04 pm CT. Proposals were received from the
following:

All-American Ice, LLC DBA All-American Arena Products
American Arena LLC

Athletica Sport Systems, Inc.

Big Hill Services, Ltd.

CIMCO Refrigeration, A Division of Toromont Industries Ltd.
Climate by Design International, Inc.

North West Rubber Ltd. dba SportFloor

Omni Sport, Inc.

Resurfice Corp

Silkea Inc.

Zamboni Company USA, Inc.

Proposals were reviewed by the Proposal Evaluation Committee:

Greg Grunig, Procurement Lead Analyst
Steff Haataja, Procurement Analyst
Craig West, Procurement Analyst
Michael Munoz, Procurement Analyst

The findings of the Proposal Evaluation Committee are summarized as follows:

The Proposal Evaluation Committee applied the Sourcewell RFP evaluation criteria and determined that the
products and services offered in the proposal responses from North West Rubber Ltd. and Silkea Inc. fall outside
of the Requested Equipment, Products, or Services of the RFP. All other proposals were found to meet the scope
and mandatory submittal requirements and were evaluated.

All-American Ice, LLC, dba All-American Arena Products, has been providing rink-related solutions since 2013. They
carry a full line of on-ice and off-ice equipment, accessories, and supplies, including Olympia brand ice resurfacers
and a variety of services. All-American Arena Products offers a range of discounts from list pricing with volume
discounts available.

American Arena LLC, offers turn-key design, construction, mechanical services, and ice rink and arena accessories,
including many products manufactured in North America. American Arena incorporates environmentally preferred
mechanical systems into the ice rinks and arenas they design, build, and renovate; with experience in replacement
of obsolete refrigeration systems. Their services and products are being provided to Sourcewell with significant
discounts.

Athletica Sport Systems, Inc., with its subsidiaries, Becker Arena Products, Inc., and Cascadia Sports Systems Inc.,
have sales and distribution centers throughout the United States and Canada, enabling them to serve Participating
Entities across North America. They offer a range of percentage discounts from MSRP on multiple product and
service lines.
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CIMCO Refrigeration, A Division of Toromont Industries Ltd., provides design, engineering, fabrication, installation
and servicing of recreational refrigeration systems including artificial ice rinks and skating surfaces. They have 27
branch locations in North America with over 300 refrigeration mechanics that can serve Sourcewell Participating
Entities in the United States and Canada. CIMCO Refrigeration maintains a parts center with a large inventory that
allows them to provide parts anywhere in North America within 24 hours. They offer a strong discount off their list
pricing.

Zamboni Company USA, Inc., manufactures and services a full line of ice resurfacers and edgers in gas, LP and
battery powered options. A combination of direct sales and service staff with servicing dealer locations is available
to meet the needs of Sourcewell participating entities across the United States and Canada. Zamboni is offering a
competitive discount from list price to participating entities.

For these reasons, the Sourcewell Proposal Review Committee recommends award of Sourcewell Contract

#120320 to:
All-American Ice, LLC DBA All-American Arena Products 120320-ALL
American Arena LLC 120320-AMR
Athletica Sport Systems, Inc. 120320-ATH
CIMCO Refrigeration, A Division of Toromont Industries Ltd. 120320-CIM
Zamboni Company USA 120320-FZC

The preceding recommendations were approved on January 4, 2021.

T 5 Pl

— M PODOCEFMBIMS) ————————
Greg Grunig, M.S., Procurement Lead Analyst

DocuSigned by:

Craiiog Week

- 7F41572C858B4BA... _—
Craig West, Procurement Analyst

DocuSigned by:
{0 A7
o B A
(o
0B0204E40D3E445..

Michael Munoz, CPPB Procurement Analyst
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Stephanie Haataja, CPIM, Procurement Analyst
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STATEMENT OF COMPLIANCE

As Chief Procurement Officer for Sourcewell, | have reviewed the recommendation of the Evaluation Committee
and the accompanying support materials documenting the process followed for RFP #120320 for Ice Rink and
Arena Equipment with Related Supplies and Services.

The committee accepted, deemed responsive, evaluated, and recommended proposals for award. Under authority
granted to the Chief Procurement Officer in Sourcewell’s bylaws, the recommendations set forth above are
approved.

| hereby certify:

1. Sourcewell is a government agency, created and authorized by Minnesota law to provide cooperative
procurement contracts.

2. The procurement process and resulting contracts have been awarded in compliance with the laws of the State
of Minnesota (Minnesota Statutes Chapter 471 and Minnesota Statutes Section 123A.21), and in conformity to
Sourcewell’s Procurement Policy.

Dhac i Byl by

_’U’Lm; Eduu.ufn;,

N COFDOA L0
Jeremy Schwartz, CSSBB, CPPO

Chief Procurement Officer



DocuSign Envelope ID: C2BE3F15-AC86-41DF-A02D-4D000967EDF4

120320-FZC

~ )
Sourcewell >a
Solicitation Number: 120320

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and Zamboni Company USA, Inc., for itself and for affiliate, Frank J. Zamboni
& Co. Inc., 15714 Colorado Ave., Paramount, CA 90723 (collectively Vendor).

Sourcewell is a State of Minnesota local government agency and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to federal,
state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Ice Rink and Arena Equipment with Related Supplies
and Services from which Vendor was awarded a contract.

Vendor desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires January 8, 2025, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended up to one additional

one-year period upon request of Sourcewell and with written agreement by Vendor.

C. SURVIVAL OF TERMS. Articles 11 through 14 survive the expiration or cancellation of this
Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES
A. EQUIPMENT, PRODUCTS, OR SERVICES. Vendor will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.

Vendor’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

Rev. 10/2020 1
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All Equipment and Products provided under this Contract must be new/current model. Vendor
may offer close-out or refurbished Equipment or Products if they are clearly indicated in
Vendor’s product and pricing list. Unless agreed to by the Participating Entities in advance,
Equipment or Products must be delivered as operational to the Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Vendor warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Vendor warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Vendor’s dealers and
distributors must agree to assist the Participating Entity in reaching a resolution in any dispute
over warranty terms with the manufacturer. Any manufacturer’s warranty that is effective past
the expiration of the Vendor’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution, Vendor will
make available to Sourcewell a means to validate or authenticate Vendor’s authorized dealers,
distributors, and/or resellers relative to the Equipment, Products, and Services related to this
Contract. This list may be updated from time-to-time and is incorporated into this Contract by
reference. It is the Vendor’s responsibility to ensure Sourcewell receives the most current
version of this list.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced as stated in Vendor’s
Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in
the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
apparent at the time of delivery, Vendor must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable

Rev. 10/2020 2
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time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery.

Vendor must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Vendor in breach of this Contract if the Vendor intentionally
delivers substandard or inferior Equipment or Products. In the event of the delivery of
nonconforming Equipment and Products, the Participating Entity will notify the Vendor as soon
as possible and the Vendor will replace nonconforming Equipment and Products with
conforming Equipment and Products that are acceptable to the Participating Entity.

B. SALES TAX. Each Participating Entity is responsible for supplying the Vendor with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Vendor may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Vendor determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Vendor may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Contract Administrator. This form is available
from the assigned Sourcewell Contract Administrator. At a minimum, the request must:

Identify the applicable Sourcewell contract number;

Clearly specify the requested change;

Provide sufficient detail to justify the requested change;

Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
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restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Request Form will become an amendment
to this Contract and be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Vendor understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Vendor is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Vendor’s employees may be required to perform work at government-
owned facilities, including schools. Vendor’s employees and agents must conduct themselves in
a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Vendor that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Vendor. Typically, a Participating Entity will issue an order directly to Vendor. If a Participating
Entity issues a purchase order, it may use its own forms, but the purchase order should clearly
note the applicable Sourcewell contract number. All Participating Entity orders under this
Contract must be issued prior to expiration of this Contract; however, Vendor performance,
Participating Entity payment, and any applicable warranty periods or other Vendor or
Participating Entity obligations may extend beyond the term of this Contract.
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Vendor’s acceptable forms of payment are included in Attachment A. Participating Entities will
be solely responsible for payment and Sourcewell will have no liability for any unpaid invoice of
any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Vendor, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entitles may require the use of a
Participating Addendum; the terms of which will be worked out directly between the
Participating Entity and the Vendor. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements (such as e-commerce specifications,
specialized delivery requirements, or other specifications and requirements) not addressed in
this Contract, the Participating Entity and the Vendor may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Vendor in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the goods to be purchased;

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements; or

3. Vendor commits any material breach of this Contract or the additional terms agreed to
between the Vendor and a Participating Entity.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Vendor will assign an Account Representative to
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is

changed. The Account Representative will be responsible for:

e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

Rev. 10/2020 5
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B. BUSINESS REVIEWS. Vendor must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, supply issues, customer issues, and any other
necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Vendor must provide a contract
sales activity report (Report) to the Sourcewell Contract Administrator assigned to this
Contract. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Vendor must submit a report indicating no sales were made).

The Report must contain the following fields:

e Customer Name (e.g., City of Staples Highway Department);
e Customer Physical Street Address;

e Customer City;

e Customer State/Province;

e Customer Zip Code;

e Customer Contact Name;

e Customer Contact Email Address;

e Customer Contact Telephone Number;

¢ Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e [tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Vendor.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Vendor will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Vendor may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Vendor will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
by Participating Entities under this Contract during each calendar quarter. Payments should
note the Vendor’s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.
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Vendor agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Vendor is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Vendor in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Vendor’s Authorized Representative is the person named in the Vendor’s Proposal. If Vendor’s
Authorized Representative changes at any time during this Contract, Vendor must promptly
notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither the Vendor nor Sourcewell may assign or transfer any rights or
obligations under this Contract without the prior consent of the parties and a fully executed
assignment agreement. Such consent will not be unreasonably withheld.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been fully executed by the parties.

D. WAIVER. If either party fails to enforce any provision of this Contract, that failure does not
waive the provision or the right to enforce it.

E. CONTRACT COMPLETE. This Contract contains all negotiations and agreements between
Sourcewell and Vendor. No other understanding regarding this Contract, whether written or
oral, may be used to bind either party. For any conflict between the attached Proposal and the
terms set out in Articles 1-22, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
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respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. LIABILITY

Vendor must indemnify, save, and hold Sourcewell and its Participating Entities, including their
agents and employees, harmless from any claims or causes of action, including attorneys’ fees,
arising out of the performance of this Contract by the Vendor or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications.

12. GOVERNMENT DATA PRACTICES

Vendor and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Vendor under this Contract.

If the Vendor receives a request to release the data referred to in this article, the Vendor must
immediately notify Sourcewell and Sourcewell will assist with how the Vendor should respond
to the request.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY
1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Vendor a royalty-free, worldwide, non-exclusive right and
license to use theTrademark(s) provided to Vendor by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Vendor.
b. Vendor grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Vendor’s Trademarks in advertising and promotional materials for the
purpose of marketing Vendor’s relationship with Sourcewell.
2. Limited Right of Sublicense. The right and license granted herein includes a limited right
of each party to grant sublicenses to its and their respective distributors, marketing
representatives, and agents (collectively “Permitted Sublicensees”) in advertising and
promotional materials for the purpose of marketing the Parties’ relationship to Participating
Entities. Any sublicense granted will be subject to the terms and conditions of this Article.
Each party will be responsible for any breach of this Article by any of their respective
sublicensees.
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3. Use; Quality Control.
a. Sourcewell must not alter Vendor’s Trademarks from the form provided by
Vendor and must comply with Vendor’s removal requests as to specific uses of its
trademarks or logos.
b. Vendor must not alter Sourcewell’s Trademarks from the form provided by
Sourcewell and must comply with Sourcewell’s removal requests as to specific uses
of its trademarks or logos.
c. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s Trademarks only in good faith and in a dignified manner consistent
with such party’s use of the Trademarks. Upon written notice to the breaching party,
the breaching party has 30 days of the date of the written notice to cure the breach
or the license will be terminated.
4. As applicable, Vendor agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Vendor
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of vendors which may be used until the next printing). Vendor must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Vendor individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Materials should be sent to the Sourcewell Contract Administrator

assigned to this Contract.

D. ENDORSEMENT. The Vendor must not claim that Sourcewell endorses its Equipment,
Products, or Services.

14. GOVERNING LAW, JURISDICTION, AND VENUE
Minnesota law governs this Contract. Venue for all legal proceedings out of this Contract, or its

breach, must be in the appropriate state court in Todd County or federal court in Fergus Falls,
Minnesota.
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15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found to be illegal, unenforceable, or void then both
Sourcewell and Vendor will be relieved of all obligations arising under such provisions. If the
remainder of this Contract is capable of performance, it will not be affected by such declaration
or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Vendor will jointly develop a short briefing document that describes the
issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Vendor may escalate the resolution of the issue to a higher
level of management. The Vendor will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Vendor must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Vendor fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, any additional costs incurred by Sourcewell and/or its Participating Entities as a result
of such failure to proceed will be borne by the Vendor.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.

Written notice of default and a reasonable opportunity to cure must be issued by the party
claiming default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:
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e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Vendor must maintain insurance policy(ies) in effect at
all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers’ Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2.  Commercial General Liability Insurance. Vendor will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract, Vendor
will maintain insurance covering all owned, hired, and non-owned automobiles in limits
of liability not less than indicated below. The coverage must be subject to terms no less
broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer), or
equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit
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4. Umbrella Insurance. During the term of this Contract, Vendor will maintain umbrella
coverage over Workers’ Compensation, Commercial General Liability, and Commercial
Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Vendor will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Vendor’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data —including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Vendor to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Vendor must furnish
to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Contract Administrator assigned to this Contract. The certificates must be signed by
a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Vendor to provide
certificates of insurance, in no way limits or relieves Vendor of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Vendor agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Vendor’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Vendor, and products and completed operations of
Vendor. The policy provision(s) or endorsement(s) must further provide that coverage is
primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Vendor waives and must require (by endorsement or

otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
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insurance applicable to the Vendor or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Vendor or its subcontractors. Where permitted by law, Vendor must require
similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Vendor must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Vendor conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Vendor certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Vendor declares bankruptcy, Vendor must immediately notify Sourcewell in
writing.

Vendor certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Vendor certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Vendor further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may also require
additional requirements based on specific funding specifications. Within this Article, all
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references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Vendor’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Vendor must be in
compliance with all applicable Davis-Bacon Act provisions.

C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
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not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Vendor certifies that during the term of an
award for all contracts by Sourcewell resulting from this procurement process, Vendor must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Vendor
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Vendor must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA). Vendor
certifies that during the term of this Contract will comply with applicable requirements as
referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Vendor
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Vendors must file
any required certifications. Vendors must not have used federal appropriated funds to pay any
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person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Vendors must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Vendors must file all certifications and disclosures
required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 U.S.C. §
1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Vendor must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Vendor further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Vendor
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J.  BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Vendor must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Vendor agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Vendor that are directly pertinent to Vendor’s discharge of its obligations under this
Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The right
also includes timely and reasonable access to Vendor’s personnel for the purpose of interview
and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is
a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.
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22. CANCELLATION

Sourcewell or Vendor may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Vendor’s Proposal.
Cancellation of this Contract does not relieve either party of financial, product, or service
obligations incurred or accrued prior to cancellation.

Sourcewell Zamboni Company USA, Inc., for itself and
affiliate, Frank J. Zamboni & Co. Inc.
(collectively Vendor)

et Byt By ThomtSigrned byic
j,nnni Seluwarts, Py
By CIRF A L1 By SFFIMCRODA LR
Jeremy Schwartz Doug Peters
Title: Director of Operations & Title: Regional Sales Manager
Procurement/CPO
1/6/2021 | 1:42 PM CST 1/6/2021 | 12:33 PM PST
Date: Date:
Approved:
D w A by by
By: PE4JBEFE TAsal

Chad Coauette
Title: Executive Director/CEO

1/6/2021 | 2:40 PM CST
Date:
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RFP 120320 - Ice Rink and Arena Equipment with Related
Supplies and Services

Vendor Details

Company Name:

Does your company conduct
business under any other name? If
yes, please state:

Address:

Contact:
Email:
Phone:
Fax:
HST#:

Submission Details

Created On:

Submitted On:
Submitted By:

Email:

Transaction #:
Submitter's IP Address:

Zamboni Company USA, Inc
Frank J Zamboni & Co Inc

15714 Colorado Ave

Paramount, CA 90723
Doug Peters
doug@zamboni.com
562-633-0751 111
562-633-9365
95-2982566

Monday November 23, 2020 10:55:38
Wednesday December 02, 2020 14:28:18
Doug Peters

doug@zamboni.com
f60a80f1-c821-4caf-ae11-2c818fb8f888
47.6.94.9

Bid Number: RFP 120320

Vendor Name: Zamboni Company USA, Inc
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Please do not merely
attach additional documents to your response without also providing a substantive response. Do not leave answers blank; mark “NA” if
the question does not apply to you (preferably with an explanation).

Line . »
item Question Response
1 Proposer Legal Name (and Zamboni Company USA, Inc
applicable d/b/a, if any): Frank J. Zamboni & Co. Inc.
2 Proposer Address: 15714 Colorado Ave
Paramount CA 90723
3 Proposer website address: www.zamboni.com
4 Proposer's Authorized Doug Peters
Representative (name, title, Regional Sales Manager
address, email address & phone) |15714 Colorado Ave Paramount CA 90723
(The representative must have 800-926-2664 x 111 562-205-8418
authority to sign the “Proposer’s
Assurance of Compliance” on
behalf of the Proposer and, in the
event of award, will be expected
to execute the resulting contract):
5 Proposer's primary contact for this [Doug Peters
proposal (name, title, address, Regional Sales Manager
email address & phone): 15714 Colorado Ave Paramount CA 90723
800-926-2664 x 111 562-205-8418
6 Proposer's other contacts for this None
proposal, if any (name, title,
address, email address & phone):

Table 2: Company Information and Financial Strength

including your company’s core values,
business philosophy, and industry longevity
related to the requested equipment, products
or services.

Bid Number: RFP 120320

Line - -
Item Question Response
7 Provide a brief history of your company, Zamboni brand ice resurfacers were the first ice resurfacing machine introduced to

the ice arena marketplace. We have been in business for over 70 years and
continue to lead the ice resurfacing marketplace in machines sold, innovation and
introducing new features and technology to our industry.

Our founder Frank Zamboni owned and operated ice rinks that are still in operation
today. He understood that the principal product that he was selling was a sheet of
ice.

He also understood that in order to keep the guests coming back that he was going
to need it to be a smooth and attractive sheet of ice.

In order to provide this Frank began to tinker around to try to develop a machine
that would shave the ice surface, wash it, pick up the shavings and lay down water
to provide that attractive finished sheet of ice that the skaters desired.

With this Frank developed the world's first ice resurfacer.

Now over 70 years later the Company that he founded still produces each machine
by hand, individually for each customer.

We serve a small marketplace and as such work hard to secure each order as well
as provide each and every customer with the customer service they have grown to
expect since the formation of the company and first machine was sold.

We support industry organizations such as MIAMA, WIAMA, NEISMA, NRPA, ISI,
IAVM, USIRA that cater to our industry.

We work with them to provide educational information as well as participate in their
conferences so that our customers know how to safely operate and maintain our
machines for the longest possible life of the equipment.

Vendor Name: Zamboni Company USA, Inc
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8 What are your company’s expectations in the [In the event that we are again awarded a contract with Sourcewell, it would be our

event of an award? goal to continue to grow our sales numbers through the contract. We are continually
educating our customers on the benefit the Sourcewell advantage.
We are extremely excited about the fact that we have secured 7 orders this year
under the Sourcewell contract in Canada that will be shipping in 2021. We also have
the expectation of another 6 Canadian orders in the first quarter of 2021 . If we are
awarded another contract we only expect this number to grow as our Canadian
customers learn the benefits of Sourcewell.
A few of our Canadian dealers have additional experience with the Sourcewell
process as they have other lines that they sell that also have a Sourcewell contract.

9 Demonstrate your financial strength and We are a privately held company that does not release its financial details.
stability with meaningful data. This could For over 70 years of operation we have had open lines of credit with such
include such items as financial statements, companies as Dana Corp, ITT Jabsco, VW of America, Sundstrand and Vickers.
SEC filings, credit and bond ratings, letters Our Dunn & Bradstreet # is 008501066
of credit, and detailed reference letters.

Upload supporting documents (as applicable)
in the document upload section of your
response.

10 What is your US market share for the The Zamboni Company is the dominant producer of ice resurfacers exceeding 85%
solutions that you are proposing? of the marketplace in the USA

1 What is your Canadian market share for the |The Zamboni Company is the dominant producer of ice resurfacers exceeding 75%
solutions that you are proposing? of the marketplace in Canada

12 Has your business ever petitioned for No
bankruptcy protection? If so, explain in detail.

13 How is your organization best described: is it |Zamboni Company USA is the world renowned manufacturer of Zamboni ice
a manufacturer, a distributor/dealer/reseller, or |resurfacers, ice edgers with related options and features for both.

a service provider? Answer whichever In addition to our Paramount CA plant we also have manufacturing facilities in
question (either a) or b) just below) best Brantford Ontario Canada and Osterfarnebo Sweden. We also recently acquired our
applies to your organization. dealer for the Province of Quebec. We have a dealer network throughout the USA,
a) If your company is best described as a |[Canada and the world to both sell and service our customers.
distributor/dealer/reseller (or similar entity), Each dealer is independently owned and operated with no financial ties to the
provide your written authorization to act as a |Zamboni Company.

distributor/dealer/reseller for the manufacturer |Our dealers are educated on the Sourcewell contract as well as some of them

of the products proposed in this RFP. If having attended regional get to know Sourcewell meetings when they were able to
applicable, is your dealer network be held.

independent or company owned? Our dealers provide parts and service to our customers and in some cases direct
b) If your company is best described as a [sales of new machines.

manufacturer or service provider, describe

your relationship with your sales and service

force and with your dealer network in

delivering the products and services proposed

in this RFP. Are these individuals your

employees, or the employees of a third party?

14 If applicable, provide a detailed explanation To our knowledge other than a standard business licenses which we have for each
outlining the licenses and certifications that of our locations there are no other certifications required to produce and sell our
are both required to be held, and actually machines.
held, by your organization (including third We are in the process and hope to be ISO certified at our Canadian plant within the
parties and subcontractors that you use) in next 3 months
pursuit of the business contemplated by this
RFP.

15 Provide all “Suspension or Debarment” None
information that has applied to your
organization during the past ten years.

*

Bid Number: RFP 120320
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Table 3: Industry Recognition & Marketplace Success

*

Line . "
Item Question Response
16 Describe any relevant industry awards or Our founder Frank and his son Richard have been inducted into numerous HOF's
recognition that your company has received which includes the USHOF and the National Inventors HOF. Frank was also awarded
in the past five years an honorary doctorate from Clarkson University.
Our industry is not large enough that companies are typically recognized for their
efforts.
Many of our staff have received individual awards for their efforts within
organizations that are specific to our industry.
17 What percentage of your sales are to the This percentage will vary from month to month and year to year depending on the
governmental sector in the past three years |customers needs for new equipment. We would estimate that it could be as high as
65% or as low as 30% in any given month.
18 What percentage of your sales are to the As this is a smaller segment of our industry in that there are not as many Schools
education sector in the past three years or Colleges that have their own ice rink we would estimate that this would likely be
less than 10% annually
19 List any state, provincial, or cooperative The only co-op contract that we hold at this time is with Sourcewell.
purchasing contracts that you hold. What is In the last 3 years we are just under $15 million dollars in sales under our
the annual sales volume for each of these Sourcewell contract.
contracts over the past three years?
20 List any GSA contracts or Standing Offers None
and Supply Arrangements (SOSA) that you
hold. What is the annual sales volume for
each of these contracts over the past three
years?

Table 4: References/Testimonials

Line Item 21. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *
City of St Louis Park Jason Eisold 952-924-2547
Glenview Ice Center Jim Weides 847-724-2800

City of Crookston

Scott Riopelle

218-281-1242

Table 5: Top Five Government or Education Customers

Line Item 22. Provide a list of your top five government, education, or non-profit customers (entity name is optional),
including entity type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar
volumes from the past three years.

. . . State / . . . . Dollar Volume Past Three
Entity Name Entity Type Province * Scope of Work Size of Transactions Years *
Ramsey Government Minnesota - MN |lce Resurfacers 4 $521,617.50
County Parks
and Recreation
City of St Government Minnesota - MN |lce Resurfacers 2 $320,798.40
Louis Park
Community Government Wisconsin - Wl |lce Resurfacers 2 $283,125.40
First
Champion
Center
City of Fergus |Government Minnesota - MN |Ice Resurfacers 2 $262,928.20
Falls
City of Government Minnesota - MN |Ice Resurfacers 2 $264,519.00
Crookston

Bid Number: RFP 120320
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Table 6: Ability to Sell and Deliver Service
Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable. Your

response should address in detail at least the following areas: locations of your network of sales and service providers, the number of
workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third party),

and any overlap between the sales and service functions.

:;::: Question Response *

23 Sales force. In the USA we have a dealer in NJ who handles portions of NY, PA, CT and all of
Washington DC, DE, MD, NJ, & VA (3 sales people)

We have another dealer in FL who handles AL, AR, FL, GA, LA, MS, NC, SC and
TN (2 sales people).

The balance of the USA is handled out of the Paramount CA headquarters (2 sales
people).

In Canada we have dealers in all Provinces with the exception of Saskatchewan and
Manitoba.

Both are handled by one dealer headquartered in Manitoba with a sales and service
office in Saskatchewan. Each one of these dealers has at least 2 dedicated sales
people to handle our line of machines.

Our plant in Brantford Ontario handles the Ontario marketplace (3 sales people)
While we purchased our dealer in Quebec we did not change the structure of the
operation there. They continue to offer sales and service with oversight from our
Brantford facility.

24 Dealer network or other distribution methods. |Sales of our products is handled through the dealer network as described in Line ltem
23. Where we do not have a dealer handling a particular State in the USA we handle
the sales directly from Paramount CA.

In Canada our operation in Brantford Ontario handles the Province of Ontario with the
dealers handling the balance of the provinces as described.

25 Service force. In the USA we have factory authorized service locations in Somerset WI, Kalamazoo
MI, Huntington MA, West Concord MA, and Flanders NJ in addition to the dealers in
those areas.

We will often source fork lift repair companies to work with if we have a customer
that is in a remote location who needs service. As many of our customers are in
smaller remote cities it is not practical to have a dealer for each and every State.

26 Describe in detail the process and Customer service is provided by any of our team members within their territory as well
procedure of your customer service as out of our Paramount CA location. In Canada each dealer takes care of their
program, if applicable. Include your Province and can also be assisted by our plant in Brantford or dealership in Quebec.
response-time capabilities and We understand the business of ice as Frank was a rink owner and the family still
commitments, as well as any incentives that |owns rinks so we no how critical it is to get our machines back in operation when
help your providers meet your stated they have an issue.
service goals or promises. In most cases we are able to get our customers back up and operational in no more

than 24 hours.

27 Describe your ability and willingness to We are willing and able to sell and service our machines in all 50 US States.
provide your products and services to As long as the customer is eligible to purchase a machine under the Sourcewell
Sourcewell participating entities in the contract we are more than happy to sell it under the Sourcewell contract.

United States.

28 Describe your ability and willingness to We are willing and able to sell and service our machines in Canada wherever the
provide your products and services to Sourcewell contract is accepted. As stated previously we have several of our
Sourcewell participating entities in Canada. |Canadian dealers who were already familiar with the process as they handle additional

lines that have Sourcewell contract pricing.

29 Identify any geographic areas of the United |There are no areas in either the USA or Canada that we would not be interested in
States or Canada that you will NOT be fully |selling to provided they can accept and purchase under the Sourcewell contract or a
serving through the proposed contract. related affiliate.

30 Identify any Sourcewell participating entity There are no government, educational facilities, or not for profits that we would not sell
sectors (i.e., government, education, not-for- |to.
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

31 Define any specific contract requirements or |We know of no restrictions in Hawaii other than there is only 1 rink and it is a
restrictions that would apply to our private operation.
participating entities in Hawaii and Alaska In Alaska we have no issues as we have sold several machines already and have
and in US Territories. another booked already for 2021.
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Table 7: Marketing Plan

:;::: Question Response *
32 Describe your marketing strategy for We prominently display the Sourcewell Awarded Contract on our Company profile page with
promoting this contract opportunity. links to the Sourcewell website.
Upload representative samples of your |(When displaying at trade shows we use Sourcewell supplied marketing materials to
marketing materials (if applicable) in promote the fact that we have been awarded a Sourcewell Contract.
the document upload section of your We have made specific posts to social media sites advising our customers about our
response. Sourcewell Awarded Contract.
We have recorded an episode for our Ask the Zamboni Experts podcast series with staff
from Sourcewell to further educate our customers about the ease of utilizing Sourcewell for
the purchase of our machines.
We have participated in Webinars in Canada that talk about the Sourcewell Contract and
how they can utilize it to streamline the purchase process.
We continue to search out ways to work with Sourcewell to promote the use of our
contract to benefit our customers, ourselves and Sourcewell.
33 Describe your use of technology and We introduced to the marketplace this year our podcast Ask the Zamboni Experts. It is a
digital data (e.g., social media, mix of episodes that touch on available features or operation of our machines to
metadata usage) to enhance discussions with industry leaders.
marketing effectiveness. Mixed in to this to keep some of them entertaining and to try to lighten the mood in the
world we live in today are episodes that include Dave Hanson of the movie Slapshot,
Kenny Albert renowned sports play by play announcer and former NHL players Reed
Larson, Dennis Hextall and Henry Boucha.
We also utilize Facebook, Twitter, LinkedIn, Instagram and YouTube.
We have made a concerted effort in the last 12-18 months to produce videos on
maintenance tips and options information.
We are also making available all of our manuals and parts lists for our machines through
our website.
34 In your view, what is Sourcewell's role |We are hopeful that we will be successful in our bid for our third Sourcewell Contract.
in promoting contracts arising out of Since we are somewhat experienced in working with the people at Sourcewell we would
this RFP? How will you integrate a hope that we could continue to get their assistance in letting our potential customers know
Sourcewell-awarded contract into your |[that we have been awarded a Sourcewell Contract.
sales process? As new means of technology become available to all of us we would look to Sourcewell to
guide us along with their continually updated tools to get our name in front of our potential
customers.
We would continue to lead our sales approach with letting customers know that we have a
Sourcewell Contract that can simplify their purchasing process.
35 Are your products or services We are not fully integrated into an e-procurement process at this time.
available through an e-procurement Given the current conditions of the world we are looking to do more and more things
ordering process? If so, describe your |electronically provided that it improves efficiencies and is cost effective.
e-procurement system and how We will continue to monitor these types of services and make the changes when the make
governmental and educational sense to us as a company.
customers have used it.
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Table 8: Value-Added Attributes

:;:r': Question Response *

36 Describe any product, equipment, The Zamboni Company continues to innovate by using current technology to provide tools for
maintenance, or operator training our customers to learn about proper operation and maintenance. These videos are available
programs that you offer to through our website to all of our machine owners.

Sourcewell participating entities. We are constantly searching for new topics that will benefit our customers to better operate
Include details, such as whether our machines and to aid in longer life of the equipment.
training is standard or optional, On site training is provided, the cost will be determined by the scope and required time on
who provides training, and any site.
costs that apply. For machines located within a distributor territory a 4 hour version of this training would be
provided at NC.
If a longer or more extensive session is required costs would be negotiated.

37 Describe any technological Zamboni built a custom web and mobile application called Zamboni Connect. It delivers
advances that your proposed data from sensors on the machines to any mobile or connected device. The Zamboni
products or services offer. Connect System allows users to monitor consumption of resources and operator/machine

performance as well as providing insight used for predictive maintenance.

Zamboni has made all of its operating instructions, parts lists, safety information, training and
tip videos and related materials available online at no cost for the customers. Create a
simple login and download materials any time, from any mobile or wired device.

We are using our podcasts and social media to provide customers with timely and important
product information, safety updates and content designed to ensure the safe and proper
operation of their Zamboni equipment and ultimately to deliver a better user experience.

38 Describe any “green” initiatives The Zamboni Company was the first to the marketplace with an electric ice resurfacer that
that relate to your company or to |was used in the 1960 Olympic Games in Squaw Valley CA. This innovation and green
your products or services, and initiative continued with the first mass produced electric ice resurfacer (Zamboni 550) brought
include a list of the certifying to the market in the 1980's.
agency for each. The Zamboni 552 was introduced in 1990 as the first electric ice resurfacer capable of

handling a typical community rink schedule.

Now over 30 years later we continue to innovate by having the first OEM Lithium lon battery
powered machine on the market with our Zamboni 450 as well as the LI package being
available in the Zamboni 552. We also market our Fast Ice System which is a computer
controlled water delivery system that controls the amount of water being applied to the
surface to help reduce refrigeration costs.

We also have available the Level Ice system which helps to control the the thickness, again
reducing refrigeration costs.

39 Identify any third-party issued eco- |[At this time other than the chargers that we are using along with our battery powered
labels, ratings or certifications that |machines that meet the stringent California energy standards we are not aware of any other
your company has received for the |third party eco labels being assigned to our machines or their components.
equipment or products included in
your Proposal related to energy
efficiency or conservation, life-cycle
design (cradle-to-cradle), or other
green/sustainability factors.

40 Describe any Women or Minority None at this time.

Business Entity (WMBE), Small
Business Entity (SBE), or veteran
owned business certifications that
your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document upload
section of your response.

41 What unique attributes does your The Zamboni Company is the original ice resurfacer to the ice rink industry. First to market
company, your products, or your and we are continually striving to find ways to enhance the product for our customers,
services offer to Sourcewell whether it be with design changes, new features or functions or educational information to
participating entities? What makes [make it a better experience for our customers with our machines.
your proposed solutions unique in  [Through our past Sourcewell contracts we have been able to streamline the purchase
your industry as it applies to process for our customers and provide them with value pricing.

Sourcewell participating entities? We hope to be able to continue to do this with another contract as well as expand this
innovative purchasing process through more sales into the Canadian marketplace.

Bid Number: RFP 120320

Vendor Name: Zamboni Company USA, Inc




DocuSign Envelope ID: C2BE3F15-AC86-41DF-A02D-4D000967EDF4

Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,

and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document
upload section of your response in addition to responding to the questions below.

Line . "

Item Question Response

42 Do your warranties cover all products, parts, and A copy of our Standard Warranty will be included in the document upload
labor? section of this RFP. Labor is not a typical component of our warranty. We

refer to it as a common sense warranty. We are not going to cover labor for
a burnt our headlight but will cover labor in most cases for major
components on the machine.

43 Do your warranties impose usage restrictions or Our standard warranty period is 2 years or 2000 hours.
other limitations that adversely affect coverage?

44 Do your warranties cover the expense of If the repair is covered under warranty these costs would be a part of that
technicians’ travel time and mileage to perform warranty as well.
warranty repairs?

45 Are there any geographic regions of the United If the distance is too far to send one of our team members we will work
States or Canada (as applicable) for which you with the customer to reimburse them for labor time or find an outside source
cannot provide a certified technician to perform that is agreeable to both sides. Ultimately it is the goal of Zamboni to get
warranty repairs? How will Sourcewell participating |any problems resolved as expeditiously as possible.
entities in these regions be provided service for
warranty repair?

46 Will you cover warranty service for items made by |For simplicity reasons for our customers we in most cases will deal with our
other manufacturers that are part of your proposal, |[suppliers on warranty issues.
or are these warranties issues typically passed on [There are some cases where our supplier will address a situation but we are
to the original equipment manufacturer? kept in the loop from start to finish.

47 What are your proposed exchange and return If there is a defective part the component is issued an RMA # and the
programs and policies? customer returns the part to us. This starts a record of the component from

start to finish of the return and credit if issued. The part in question is sent
to our supplier and once a determination has been made as to the cause of
the failure the situation is brought to a resolution with the customer.

48 Describe any service contract options for the items |Service contracts may be available from our dealers but it is not something
included in your proposal. that we offer directly.
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Table 10: Payment Terms and Financing Options

:;::: Question Response *
49 What are your payment terms (e.g., net 10, net 30)? Our standard payment terms on Municipal, Educational or Not for
Profits is Net 30 days from the date of the invoice.

50 Do you provide leasing or financing options, especially We do not offer leasing in house but have been very successful with
those options that schools and governmental entities may offering a lease option through NCL Government Capital which also
need to use in order to make certain acquisitions? has a Sourcewell Contract. The synergy is helpful as the customer

can work with both of us using Sourcewell Contracts

51 Briefly describe your proposed order process. Include Having a Sourcewell Contract has really simplified the purchase
enough detail to support your ability to report quarterly process for our customers for the past 8 years.
sales to Sourcewell as described in the Contract template. |We send out a proposal to the prospective customer and they
For example, indicate whether your dealer network is advise what options they do or do not want on their machine.
included in your response and whether each dealer (or We revise the proposal to the spec that they want the machine to
some other entity) will process the Sourcewell participating |be, add a line item for the Sourcewell discount, add a line item for
entities’ purchase orders. a trade in if they have one, a line item for freight and provide a total.

They are then able to issue their P.O. or some sort of order
confirmation and the process is complete.

We utilize our production schedule to double and triple check when
doing our sales report to Sourcewell.

As we are not selling thousands of machines yearly the process is
very reliable to make sure that we report all sales purchased under
the Sourcewell contract.

We have a process worked out with our dealers where we submit all
of the sales information to Sourcewell so that nothing is left to
chance.

We actively work with them to make sure that they understand the
benefits and the ease of the sale process when using the Sourcewell
Contract.

52 Do you accept the P-card procurement and payment At this time we do not accept P-Card payment process.
process? If so, is there any additional cost to Sourcewell
participating entities for using this process?
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Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as desribed in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

Line

Item Question

Response *

53 Describe your pricing model (e.g., line-item discounts or
product-category discounts). Provide detailed pricing data
(including standard or list pricing and the Sourcewell
discounted price) on all of the items that you want
Sourcewell to consider as part of your RFP response. If
applicable, provide a SKU for each item in your proposal.
Upload your pricing materials (if applicable) in the document
upload section of your response.

Enclosed with our proposal is an Excel file that has individual
spreadsheets for each of our models being proposed as well as
accessories that we produce or offer for sale. We offer a 3%
discount on all machines, options and accessories to any *
prospective Sourcewell customer.
All pricing is in US $$

54 Quantify the pricing discount represented by the pricing
proposal in this response. For example, if the pricing in
your response represents a percentage discount from MSRP
or list, state the percentage or percentage range.

We are proposing a minimum 3% discount off of the list price that
is submitted in our pricing file. =
All pricing is in US$$

55 Describe any quantity or volume discounts or rebate
programs that you offer.

At this time we do not offer quantity discounts, volume discounts or |.
a rebate program.

56 Propose a method of facilitating “sourced” products or
related services, which may be referred to as “open market”
items or “nonstandard options”. For example, you may
supply such items “at cost” or “at cost plus a percentage,”
or you may supply a quote for each such request.

We do not offer our machines or the options at a "at cost" or cost
plus percentage basis.

57 Identify any element of the total cost of acquisition that is
NOT included in the pricing submitted with your response.
This includes all additional charges associated with a
purchase that are not directly identified as freight or
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training, or
initial inspection. Identify any parties that impose such costs
and their relationship to the Proposer.

Freight is an additional cost that is not included in our pricing as it
will vary depending on where the customer is located, the type of
machine being shipped as well as the prevailing shipping costs at
the time of the shipment of the machine. Basic training on the
machine is provided if requested at no additional cost to the
customer. If more extensive training is requested a price would be
negotiated based on the location and timing.

All of this would be done by Zamboni personnel or one of our
distributors/dealers.

58 If freight, delivery, or shipping is an additional cost to the
Sourcewell participating entity, describe in detail the
complete freight, shipping, and delivery program.

A quote from a carrier is obtained when the proposal is provided to
the customer. We secure the machine in a trailer and the machine
is shipped to the customer if the sale is not through a dealer. In
some cases it goes to one of our service providers who would then |.
arrange final delivery to the customer.

If the customer requests an onsite review of the machine this is
offered at no charge subject to being able to coordinate a visit that
works for both parties.

59 Specifically describe freight, shipping, and delivery terms or
programs available for Alaska, Hawaii, Canada, or any
offshore delivery.

At this time there are no ice rinks that qualify for the Sourcewell
program in Hawaii.

For Alaska we utilize Lynden Freight as they are the primary *
resource for shipments into Alaska.

For Canada all shipments would be handled the the dealer for the
province who would arrange for final delivery to the customer.

60 Describe any unique distribution and/or delivery methods or
options offered in your proposal.

Something of this nature would be entirely dependent on what the
customers requirements are.

As our machines are large in size the delivery process is typically *
well prepared for on both ends prior to shipment of the machine so
that a customer does not have to say "now what do we do with
this?"

Table 12: Pricing Offered

Line

The Pricing Offered in this Proposal is: *
ltem

Comments

61 |d. other than what the Proposer typically offers (please describe).

The discounted pricing that
we offer to customers through
the Sourcewell Contract
provides lower pricing than
what would be quoted to a
non Sourcewell Contract
customer purchase.
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Table 13: Audit and Administrative Fee

Line

H *

Item Question Response

62 Specifically describe any self-audit process or program that you We utilize our production schedule to track sales that our
plan to employ to verify compliance with your proposed Contract through the Sourcewell Contract pricing.
with Sourcewell. This process includes ensuring that Sourcewell There is also a line item on the sales order that reflects this
participating entities obtain the proper pricing, that the Vendor discount.
reports all sales under the Contract each quarter, and that the The schedule is reviewed quarterly to double check that all
Vendor remits the proper administrative fee to Sourcewell. sales under the contract are recorded and reported to

Sourcewell.
63 Identify a proposed administrative fee that you will pay to Under our last 2 contracts we have been paying a 1.5%

Sourcewell for facilitating, managing, and promoting the Sourcewell
Contract in the event that you are awarded a Contract. This fee is
typically calculated as a percentage of Vendor's sales under the
Contract or as a per-unit fee; it is not a line-item addition to the
Member's cost of goods. (See the RFP and template Contract for
additional details.)

administrative fee for all purchases under this contract.

We continue to expand our reach with sales through the
Sourcewell Contract.

We anticipate this to only grow at a much faster rate now
that we have expanded this program into our Canadian
marketplace.

We feel that if we are awarded another contract that we
could see growth in the 25-30% range in the first year alone.
As the world has changed dramatically in the last 8 months
and we are not sure how much impact COVID will have on
our industry we respectfully request that our administrative fee
be kept at 1.5% of the purchase price of each unit sold.

Table 14A: Depth and Breadth of Offered Equipment Products and Services

:;::: Question Response *
64 Provide a detailed description of the We offer a full array of ice resurfacing machines from our Zamboni 100 a small
equipment, products, and services that you tractor pulled unit all the way up to our Olympic Oval and large capacity machine the
are offering in your proposal. 700.
We have time saving options as well as unique features whose design is to make *
the job of maintaining an ice surface easier for the rink personnel.

We have properly sized machine for most every need along with ice edgers so that
our customers can get everything that they need to keep their ice surface smooth as

a sheet of glass.

65

Within this RFP category there may be
subcategories of solutions. List subcategory
titles that best describe your products and
services.

We feel that we fit comfortably within this contract category that has been refined
since the last RFP that we responded to. &

Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Line ltem [Category or Type Offered * Comments

66 Ice resurfacers and edgers & Yes A full line of ice resurfacers and ice N
~ No edgers and related components

67 Dasher boards and rink dividers C Yes No .
& No

68 Ice rink and arena equipment and supplies & Yes Ice resurfacers, edgers and related N
¢ No components

69 Ice rink and arena structural or mechanical C Yes No .

equipment (HVAC, etc.) & No

70 Ice rink and arena related services C Yes No .

& No
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Table 15: Industry Specific Questions

Line
Item

Question

Response *

71

If you are awarded a contract, provide a
few examples of internal metrics that will
be tracked to measure whether you are
having success with the contract.

As a large percentage of our customers are Sourcewell eligible there are very few
that do not go the route of using the Sourcewell Contract. The goal would be to
continue to grow the sales volume with a large percentage of that growth expected to
come from the Canadian marketplace. If we can add overall sales and they come
because of the Sourcewell Contract, we view that as being a successful partnership.

72

Describe how your proposed equipment,
products, or services impact the indoor air
quality of an ice rink or arena.

The Zamboni Company continues to lead the ice rink industry with products designed
to reduce or eliminate emissions that are put out by our machines. Our fuel powered
machines utilize fuel efficient 4 cylinder engines that produce the least amount of
emissions of any fuel powered ice resurfacer on the market.

The Zamboni 552 celebrated its 30th year of production this year and we became
the first OEM manufacturer of ice resurfacers to bring a Lithium lon battery option to
the market with it being available in the Zamboni 450 and Zamboni 552.

With a relatively new feature called Zamboni Connect our customers are able to
monitor their machine from outside their building.

This gives them freedom from their workplace while still being able to monitor the
machine's operation and performance.

We continue the drive to Net Zero ice maintenance and we believe that our line of
electric ice resurfacers and battery edger option provide our customers with many
choices to achieve this.

73

Describe how your proposed equipment,
products, or services comply with any
applicable environmental regulations.

The engines that we use in our fuel powered machines meet all of the current
EPA/CARB standards.

We continue to educate our customers on the benefits of electric machines and
expect at some point down the road that all ice resurfacers will be electric.

Until then we will continue to find ways to make our fuel powered machines which
are available in gas, LPG or CNG to be as clean as possible. With the certified
engines that we are currently using the emission difference between gas and LPG or
CNG is undetectable.

74

Describe your product attributes and
advancements in regard to product safety,
longevity and lifecycle costs.

The Zamboni Company was the first to bring an ice resurfacer to the marketplace
over 70 years ago. We have and continue to refine the machine to make it safer
and easier for our customers to not only operate but maintain for the longest
possible life.

We are proud of the fact that our machines provide a longer life span than any
competitor on the market.

We have some machines that were built in the 1950's that are still operational today.
Customers in Canada have done research in the past to determine that Zamboni
machines cost less to maintain over their operational life than competitors machines.
When all facts were considered it was determined that Zamboni machines had a far
lower operational cost as well due to a smaller more fuel efficient engine.

Table 16: Exceptions to Terms, Conditions, or Specifications Form

Line Item 75. NOTICE: To identify any exception, or to request any modification, to the Sourcewell template Contract terms, conditions, or specifications, a
Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or Specifications Form immediately below. The
contract section, the specific text addressed by the exception or requested modification, and the proposed modification must be identified in detail.
Proposer's exceptions and proposed modifications are subject to review and approval of Sourcewell and will not automatically be included in the contract.

Contract Section |Term, Condition, or Specification Exception or Proposed Modification

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by
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Sourcewell.
3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”

Financial Strength and Stability - WMS Ref Letter.pdf - Tuesday December 01, 2020 14:29:18
Marketing Plan/Samples - Sourcwell RFP Docs.zip - Wednesday December 02, 2020 12:03:06
WMBE/MBE/SBE or Related Certificates (optional)

Warranty Information - Warranty SW.pdf - Tuesday December 01, 2020 14:37:56

Pricing - Sourcewell Price List for RFP.pdf - Tuesday December 01, 2020 18:27:43

Additional Document (optional)
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Proposer's Affidavit

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1. The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

2. The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

3. The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of this
solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

4. To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

5. The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

6. If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

7. The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

8. The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

9. The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

10. The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret," and thus nonpublic data under
Minnesota's Data Practices Act.

11. Proposer its employees, agents, and subcontractors are not:

a. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

b. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

c. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Doug Peters, Regional Sales Manager, Zamboni Company USA

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.
Check the box in the column "I have reviewed this addendum" below to acknowledge each of the addenda.

| have reviewed the
below addendum and

FlElene attachments (if FEEEE
applicable)
Addendum_1_Ice Rink and Arena Equipment with Related Supplies and Services_RFP_120320 |7 1

Mon November 23 2020 10:19 AM

Bid Number: RFP 120320 Vendor Name: Zamboni Company USA, Inc
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AMENDMENT #1
TO
CONTRACT #120320-FZC

THIS AMENDMENT is by and between Sourcewell and Zamboni Company USA, Inc. (for itself
and for affiliate, Frank J. Zamboni & Co. Inc.) (collectively, Vendor).

Sourcewell awarded a contract to Vendor to provide Ice Rink and Arena Equipment with
Related Supplies and Services to Sourcewell and its Participating Entities, effective January 6,
2021, through January 8, 2025 (Contract).

The parties wish to amend the following terms within the Contract.

1. This Amendment is effective upon the date of the last signature below.

2. Section 18. Insurance—Subsection A. Requirements— Item 5. Network Security and
Privacy Liability Insurance, of the Original Agreement, is deleted in its entirety.

Except as amended by this Amendment, the Original Agreement remains in full force and

effect.
Sourcewell Zamboni Company USA, Inc.
1D id Byt Wiy 0

By: | _'h.rmrt Stluwarts By: | Douge Pt
Jeremy Soiinan oEMe, - ueurement Officer Doug Forafmacrooesn.

6/14/2021 | 8:32 PM CDT . Regional sales Manager
Date: Title:
Approved: Date: 6/14/2021 | 3:11 P™M PDT

DraSigeed by _

Chad CUGUTC:E{:PS'J_TI% uve -)IrectOF/CEO

6/14/2021 | 8:34 PM CDT
Date:

Sourcewell Contract #120320 | Amendment #1
Page 10of 1
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W\
Sourcewell >a

CONTRACT EXTENSION

Contract Number: 120320-FZC

Sourcewell and

202 12th Street Northeast
P.O. Box 219

Staples, MN 56479
(Sourcewell)

have entered into Contract Number: 120320-FZC
for the procurement of: Ice Rink and Arena Equipment with Related Supplies and Services

The Contract has an expiration date of 2025-01-08 , but the parties may extend the Contract by mutual

consent.

Sourcewell and Vendor acknowledge that extending the Contract benefits the Vendor, Sourcewell and
Sourcewell’s Members. Vendor and Sourcewell agree to extend the Contract listed above for an additional
period, with a new Contract expiration date of 2026-01-08 . All other terms and conditions of the Contract

remain in full force and effect.

Sourcewell

e Sl By

qu _Stfuumlﬁ

e ESOF 2 B O E
AULNoriZeu sigriduur e

Jeremy Schwartz

Name

Chief Operating and Procurement Officer
Title

3/29/2024 | 8:56 AM CDT
Date

Rev. 7/2022

Zamboni
15714 Colorado Ave

Paramount, California
(Vendor)

90723-4211

Thentoa Ragorviedl Frp
E?a-lr Porees

e SRR Clel ol 1
Autnorizea >ignature

Doug Peters

Name

Regional Sales Manager

Title

4/3/2024 | 2:53 PM PDT

Date



TOWN OF DURHAM

8 Newmarket Road
Durham, NH 03824
Tel: 603-868-5571
Fax: 603-868-1858
www.ci.durham.nh.us

AGENDA ITEM: #8C T8

DATE: February 3, 2025

COUNCIL COMMUNICATION
INITIATED BY: Darcy Freer, Assessor
AGENDA ITEM: SHALL THE TOWN COUNCIL, UPON RECOMMENDATION OF THE TOWN

ASSESSOR AND ADMINISTRATOR, APPROVE FY2022, FY2023 &
FY2024 PROPERTY TAX ABATEMENTS AT THE LOCAL LEVEL OR FOR
OUTSTANDING APPEALS BEFORE THE BOARD OF TAX AND LAND
APPEALS (BTLA) TOTALING $46,597.817?

CC PREPARED BY: Darcy Freer, Assessor

CC PRESENTED BY: Todd Selig, Town Administrator
Darcy Freer, Assessor

AGENDA DESCRIPTION:

Each year the Town receives requests for property tax abatements. The Assessor’s Office
reviews these requests and meets with the property owners or tax representatives who
request a meeting. These meetings are held on an ongoing basis. Once these meetings
conclude, the Assessor reviews the requests in more detail and formulates recom-
mendations. If the taxpayer has appealed their assessment with the municipality and is
dissatisfied with the decision of the Town, they may appeal the abatement to either the New
Hampshire Board of Tax and Land Appeals (BTLA) or Superior Court, but not both. The
following taxpayers have appealed to the BTLA.

Attached for the Council’s review and information are abatement recommendations to settle
local level abatements and BTLA appeals for the following properties:

1. Gamma Mu Alumni Association - 5 Strafford Avenue
Recommendation: GRANT (for Tax Year(s) 2022, 2023 & 2024). At this time, the
Assessor recommends granting the abatement request in the amount of $10,123.27



http://www.ci.durham.nh.us/

Council Communication, 2-3-25 - Page 2
Re: Approve FY 2024 Property Tax Abatements

including interest to settle outstanding local level abatements and BTLA appeals. See
attached BTLA Settlement Recommendation from the assessor outlining the reasons for
granting this request.

2. Alpha Phi International Fraternity National Housing Corp, Inc - 8 Strafford Avenue
Recommendation: GRANT (for Tax Year(s) 2022, 2023 & 2024). At this time, the
Assessor recommends granting the abatement request in the amount of $16,586.05
including interest to settle outstanding local level abatements and BTLA appeals. See
attached BTLA Settlement Recommendation from the assessor outlining the reasons for
granting this request.

3. Alpha Gamma Rho - 6 Strafford Avenue
Recommendation: GRANT (for Tax Year(s) 2022, 2023 & 2024). At this time, the
Assessor recommends granting the abatement request in the amount of $11,459.17
including interest to settle outstanding local level abatements and BTLA appeals. See
attached BTLA Settlement Recommendation from the assessor outlining the reasons for
granting this request.

4. New Hampshire Beta Housing LLC - 28 Madbury Road
Recommendation: GRANT (for Tax Year(s) 2022, 2023 & 2024). At this time, the
Assessor recommends granting the abatement request in the amount of $8,429.32
including interest to settle outstanding local level abatements and BTLA appeals. See
attached BTLA Settlement Recommendation from the assessor outlining the reasons for
granting this request.

LEGAL AUTHORITY:
RSA 76:16 describes the process for the apportionment, assessment, and abatement of property
taxes.

LEGAL OPINION:
N/A

FINANCIAL DETAILS:

As part of the FY 2025 budget, the Town of Durham has appropriated $125,000 to be used
for tax abatement/appeal purposes. To date, the Town has abated $0.00 to taxpayers who
have appealed their assessments with the municipality, to the Board of Tax and Land
Appeals or Superior Court.

SUGGESTED ACTION OR RECOMMENDATIONS:

MOTION:

The Town Council does hereby, upon recommendation of the Town Assessor and
Administrator, Approve FY2022, FY2023 & FY2024 Property Tax Abatements at the Local
Level or for Outstanding Appeals Before the Board of Tax and Land Appeals (BTLA)
Totaling $46,597.81.




TOWN OF DURHAM
8 NEWMARKET ROAD
DURHAM, NH 03824-2898
Tel: 603/868-8064
Fax: 603/868-8033

BTLA SETTLEMENT AGREEMENT

DATE: February 3, 2025
TOWN OF: Durham

TO: Town Council

FROM: Darcy Freer, CNHA

OWNER: Gamma Mu Alumni Association
C/0O Bill Pay Manager
PO Box 2278
Columbus, GA 31902

REPRESENTATIVE: Commercial Property Tax Management, LLC
788 Elm Street
Manchester, NH 03101

PROPERTY LOCATION: 5 Strafford Avenue, Durham, NH 03824

PID: 106-7 (Application incorrectly used the old PID Map 2, Lot 9-2)
PROPERTY TAX YEAR(S) APPEALED: 2022, 2023, & 2024
APPLICATION FILING DATE W/MUNICIPALITY: Prior to March 1%
INVENTORY FILING DATE (Filing Date April 15%): N/A
ASSESSMENT APPEALED: $968,200 (2022), $1,509,700 (2023 & 2024)

Municipalities may abate taxes “for good cause shown.” RSA 76:16. Good cause is generally established
by showing an error in the assessment calculation or a disproportionate assessment. Good cause can also
be established by showing poverty and inability to pay the tax. If the abatement application is based on
disproportionate assessment, the taxpayer has the burden to show how the assessment was
disproportionate. To carry this burden the taxpayer must show:

a. What the property was worth (market value) on the assessment date.

b. The property’s “equalized assessment” exceeded the property’s market value. To calculate the
equalized assessment, simply divide the assessment by the municipality’s equalization ratio
(assessment + ratio). Because a property’s market value is a crucial issue, taxpayers must have
an opinion of the market value estimate. Obtaining an appraisal or presenting sales of
comparable properties can show this value estimate.



Gamma Mu Alumni Association, 5 Strafford Avenue, Durham, NH

REASON FOR APPEAL: The taxpayer has appealed their assessment of $968,200 for tax year 2022
and $1,509,700 for tax years 2023 & 2024. Due to previous litigation, the appeal for tax year 2022 was
denied at the local level, while the appeal for tax year 2023 was approved, however both were
subsequently appealed to the NH Board of Tax and Land Appeals (Docket #’s 30834-22PT & 31228-
23PT). Tax year 2024 is pending abatement/appeal based upon Town Council’s decision.

The taxpayer, through their representative, has applied for the abatements/appeals of property taxes
because “the property’s assessment is not based on the property’s fair market value and is excessive and
disproportional”. The taxpayer’s representative has provided a real estate appraisal report prepared by
Wesley G. Reeks, MALI to support their opinion of value.

ASSESSOR’S COMMENTS: Gamma Mu Alumni Association, through their representative
Commercial Property Tax Management, LLC (CPTM) has appealed their assessment for tax years 2022,
2023 and 2024 (pending).

Briefly, the subject property is a fraternity that has a maximum capacity to house 38 students, constructed
circa 1935, and is set-up dormitory style with a shared kitchen and shared bathrooms. Historically, this
property has a significant background regarding abatements and appeals to the Town of Durham. In the
past 15 years, the taxpayer has challenged their assessment at the local level and to the State Board of Tax
and Land Appeals (BTLA) for 8 of those years. Most recently, the taxpayer, through their representative
CPTM, had appealed their assessment for tax years 2018, 2019, and 2020, all of which were denied at the
local level. Consequently, CPTM appealed the Town’s denial of the abatement request to the BTLA. The
case was heard, appraisals were presented from both parties, the taxpayer utilized an appraisal prepared
by Wesley G. Reeks, MAI and the Town utilized an appraisal prepared by Stephen G. Traub, ASA. Upon
hearing the case the Board ruled fully in favor of Mr. Reeks appraisal and ordered an abatement be
granted plus interest for all tax years appealed. This resulted in a significant loss for the Town.

Currently, for tax years 2022, 2023, and 2024, the taxpayer, to substantiate their opinion of market value,
has presented the Town with an appraisal prepared again by Mr. Reeks with an effective date of value of
April 1, 2022. Mr. Reeks opinion of market value is $1,040,000. Subsequently, the Town consulted with
Barry J. Cunningham, PhD, ASA, MAI, AI-GRS of Valuation Research Counseling, to review the facts
of the case and the appraisal. Following his review, Mr. Cunningham was of the opinion that there were
areas of Mr. Reeks appraisal that could be argued and that his overall opinion of value would be higher



than Mr. Reeks. However, his final opinion of market value might not reach that of the equalized assessed
value.

The following are the assessed values for each tax year and the corresponding equalized value:
Tax Year 2022: Assessed Value- $968,200; Equalized at 61.5%- $1,574,309
Tax Year 2023: Assessed Value- $1,215,400; Equalized at 94.2%- $1,290,234
Tax Year 2024: Assessed Value- $1,215,400; Equalized at 94.2%- $1,290,234 (Estimated based
on 2024’s Equalization Ratio)

For tax year 2023 an interior inspection of the property was performed, the overall condition was reduced
from average to fair causing a decrease in the assessment. This resulted in the granting of an abatement at
the local level which reduced the assessed value from $1,509,700 to $1,215,400. Which calculated to an
abatement of $6,118.51 including interest.

RECOMMENDATION: Based on the information presented, including past litigation, and the
professional opinion of Mr. Cunningham, I recommend reducing the assessments as follows, from
$968,200 to $803,900 for tax year 2022, and from $1,215,400 to $1,097,540 for tax years 2023 and 2024
and granting the abatement requests for the assessed value difference of $164,300 for tax year 2022 and
$117,860 for tax years 2023 and 2024 to settle these appeals. This calculates to an abatement of
$10,123.27 including interest. This settlement represents a middle ground between the equalized
assessment and the taxpayer’s opinion of market value.

If you have any questions regarding this information, please don’t hesitate to contact me.



RECEIVED
Town of Durham

MAR 01 2023
FOR MUNICIPALITY USE ORMLY:
Planning, Zoning
and Assessing Town File Mo
Taxpayer Mams: -
Tax Year Appealed 2022
RSA T6; LICATIO LITY
SECTION A, Pariv(ies) Applving (Owner(sVTaxpaver(s))
Mame{s): Gamma Mu Alumni Association
Mailing Address: OmegaFi Bill Pay, PO Box 2378, Columbus, GA 31902-2278
Telephone Mos.: (Home) __ NA__ (Cell) { WorkF81 383 92468 mail)

Mote: 17 an abatement is granted and taxes have been paid, inferest on the abatement shall be paid in
accordance with RSA 76:17-1. Any interest paid 10 the applicant must be reported by the municipality
1o the United States Imemal Revenue Service, in accordence with federn] law. Prior to e pavment of
an abatement with interest, the taxpayer shall provide the municipality with the applican’s social
security number or federal tax identification mumber. Municipalities shall treat the social security or
federal tax identification information as conlfdential and exempt from a public information request
under KEA 21-A.

SECTION B.

Mameds): Commercial Property Tax Managemant, LLC
Malling Address: 788 Elm Street, Manchester, NH 03101

Telephone Nos.: (Home) (Cell) {Wiork¥503.314.0135 Emanil)

SECTION €. Properiviies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of each propeety for which abatement is
sought, n brief description of the parcel, and the assessment,

02-5-2 5 Strafford Avenue, Durham MuHifamily $084 200
1

‘ersion Decambar J014

Durtusm s Mu Sorv Ancciaton § SyEie dvirae




SECTION D, Other Propertv(ies)

List other property(ies) in the municipality owned in the same namie{s), éven if abaiements for the other
property(ies) have not been sought. The taxpayer's entire real property estate must be considered in determining
whetler the appealed property(ies) is (are) disproportienately nssessed.

Town Parcel [D# ireet Address Town Dreseription Assesamend
SECTION E, SIS af i Appl

REA 76:16 provides that an sbatement may be granted for “good cause shown.” “Good cause” genemlly means:
1) establishing an assessment is disproportionate to market vilue and the municipality’s level ol mssessmeni; or
2) establishing poverty and inability to pay the tax, This form can be utilized for cither basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement,

1) If claiming disproportionality, state with specificity all the reasons supporting your application.
Stwtements such as “maxes (oo high,"” “disproportionately assessed™ or “assessment exceeds market value™
are insufficient. Generally, specificity requines the taxpayer to present material on the following (all mav

nas apply):

1. physical data — incorrect description or measurement of property;
market data - the property”s market valuc on the April | assessment date, supported by
comparable sales or & professional opinion of value; and’or

X lgvel of assessment — the properiy’s assessment is disproportionate by comparing the property”s
marke! value and the town-wide level of assessment.

e

Mote:  If you have an appruisal or other documentation, please submit it with this application,

by If claiming paverty or inability to pay, state in detail why sbatement of taxes is appropriate as oppesed to
some ether relief such as relocating, refinancing or obirining some alternative public assisiance.

Ansaa v, City of Nashyg, 118 N.H. 879 (1978).

(Attach additicnal sheets if needed.)
Please nate that the information we have supplied in support of the abatement request i illustrative of the facl that

AR 8] g e Hal:

Taxpayer resarves the ight to

THE 15 O alsy 1Al ORIy = 1

Currarm Taarrny dhy Aoy Bascorsan. D50 S e
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SECTIONF. Ta r'ufs i
Sintc your opinion of the market value of the properiy(ies) appealed as of April | of the year under oppeal,
Toswn Pareel 1D 02.5-2 Appeal Year Market Vahue  $580,000

Town Parcel 1D# o ) Appeal Year Markel Valus

Explain the basis for your value opinion(s). (Awach additional sheets if necessary.)
Ses Attached

SECTION G. Sales, Rental andior Assessment Comparisons

List the propenies you are relying upon to show overnssesiment of your property{ies). 1T youw are appealing on
incoane producing praperty, list the compasable rental propeniss and their rents,
{Atinch addiricnal sheets if needed.)

Town Pareel 10W Swreel Address Sole Price/Drate of Snle Rents  Assessment

SECTION H. Certificatin by Party(ies) Apglving

Pursuaat te BTLA Tax 203.02(d), the applicant(s) MUST sign the application. By signing below, the Party(jes)
applying certifies (cenify) and swear(s) under the penalties of RSA ch. 641 the application has a good faith basls,
-ﬂmuﬁmmmmuhhmnfmmw

O
Date:  2/28/2023 [ ot i
COLT Lancilotdmas wousing Director

{Prind Marme and Tilla)

Date: (Signature)
Ff;'ltmnﬂ'lﬁl

Curea= e by Ml Amenatn. § Sreton Asius




SECTION L Certi ‘e (If Other T

By signing below, the representative of the Pariy(ies) applying certifies and swears under penalties of
RSA ch. 641:

I all certifications in Section H are true:
Z, the Party(ies) applying has (have) authorized this representation and has (have) signed this application;
and
3, a copy of this form was sent to the Pariy(ies) applying. {é/ /%—
Date: 11212023
{(Representative’s Signature)
Brandon Pofter  Commercisl Properdy Tax Management, LLG
SECTIONJ. Dis lication® (For Usc by Se n/

*RSA 76:16, 11 states: the municipality “shall review the application and shall grant or deny the application in
writing by July 1 afler notice of tax date . ., "

Abatement Request: GRANTED Revised Assessment: § DEMIELD

Kemarks:

Date:

(Selectmen/Assessor Signature) i Selectmen/Assessor Signature)
{Selectmen/Assessor Signature) (Selectmen/Assessor Signature)



Tax Year 2022

5 Sraltord Aviiee
Mapd Lot5-2
Stabifized Renial Incame Pro Farma
Lixing Mumber Markat Tolal Toisl
Lhalt Typs Araw of Bads Rant Monthiky Annyal
2 Beds 35 » f1oFie] 119950 $200 4000
Totals (A ). T as L] 519953 S0 A0
Stabilizad Inceme and Expense Pro Forma
MGHITE b L LW
FOTESNTIAL RENTAL INCOME 330,400 Lol ] 845,128
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TOWN OF DURHAM
STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION

TAXPAYER: Gamma Mu Alumni Assoclation
AGENT FIRM: Commercial Property Tax Managemant, LLC

T8E Elm Siresl

Manchaster, NH 03101

Telephons: 603-314-0135

Fax: G03-314-013E
SPECIFIC AGENTS: Commaercial Property Tax Management, LLC & Consultants
PROPERTYIPARCEL(S): 5 Straford Avenus

PARCEL ID: 02-8-2

On behalf of Taxpayer, Taxpayer authorizes Commercial Property Tax Management, LLC 1o sign and
file applications for changed assessmants, inspact all Assessor's records available 1o Taxpayer, negotiate
and execute stipulations, settiements and similar agreements regarding changed assessments and
procedural matters with the Assessor and Assessment Appeals Board, and represent Taxpayer at hearings
before the Assassmant Appeals Board. Agents shall provide Taxpayer with a copy of any application filed

with the Assessment Appeals Board. Agents shall also be copied on all documents pertaining to the
assessment, abalement. hearing nolifications and findings of the above-raferenced property. This agency
is subject 1o the terms and conditions of the contract between Taxpayer and Agents and is for

[Check applicable bax]
¥ The specific parcels andior assessments raferenced above,

—_All parcels and assessmants of Taxpayer in the above-named jurisdiction.
TAXPAYER:

Gamma Mu Alurmnl Association

o L 7
s Sl Al A
DATED: January 2, 2023 m"‘;"‘m%ﬂtt Lanciloti
GHas Housing Director
Title:




106—"1

FOR MUNICIPALITY USE ONLY:

Town File No.:

Taxpayer Name:

Tax Year Appealed | |2023

TAXPAYER'S RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

SECTION A. Party(ies) Applying (Owner(s)/Taxpayer(s))

Name(s): Gamma Mu Alumni Association
Mailing Address: OmegafFi Bill Pay, PO Box 2278, Columbus, GA 31902-2278
Telephone Nos.: (Home) nva o (Cell) (Work) _781.383.9245 (Email)

Note: If an abatement is granted and taxes have been paid, interest on the abatement shall be paid in
accordance with RSA 76:17-a. Any interest paid to the applicant must be reported by the municipality
to the United States Internal Revenue Service, in accordance with federal law. Prior to the payment of
an abatement with interest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social security or
federal tax identification information as confidential and exempt from a public information request
under RSA 91-A.

SECTION B. Party’s(ies’) Representative if other than Person(s) Applying (Also Complete Section A)

Name(s): Commercial Property Tax Management, LLC

Mailing Address: ' 788 Elm Street, Manchester, NH 03101

Telephone Nos.: (Home) (Cell) (Work) 603.314.0135 (Email)

SECTION C. Property(ies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of each property for which abatement is
sought, a brief description of the parcel, and the assessment.

Town Parcel ID# Street Address/Town Description Assessment
106-7 5 Strafford Avenue, Durham Multifamily $1,509,700
1

Durham Gamma Mu Alumni Assoclation: 5 Strafford Avenue




SECTIOND. Other Property(ies)

List other property(ies) in the municipality owned in the same name(s), even if abatements for the other
property(ies) have not been sought. The taxpayer’s entire real property estate must be considered in determining
whether the appealed property(ies) is (are) disproportionately assessed.,

Town Parcel ID# Street Address/Town Description Assessment

SECTION E. Reasons for Abatement Application

RSA 76:16 provides that an abatement may be granted for “good canse shown,” “Good cause™ generally means:
1) establishing an assessment is disproportionate to market value and the municipality’s level of assessment; or
2) establishing poverty and inability to pay the tax. This form can be utilized for either basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement.

1) If claiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as “taxes too high,” “disproportionately assessed” or “assessment exceeds market value”
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all may
not apply):

1. physical data — incorrect description or measurement of property;
2. market data — the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or
3. level of assessment — the property’s assessment is disproportionate by comparing the property’s
market value and the town-wide level of assessment.

Note: If you have an appraisal or other documentation, please submit it with this application.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as opposed to
some other relief such as relocating, refinancing or obtaining some altcrnative public assistance.
Ansara v. City of Nashua, 118 N.H. 879 (1978).

(Attach additional sheets if needed.)

Please note that the information we have supplied in support of the abatement request is illustrative of the fact that the
property's assessment is not based on the property's Tair market value and is excessive and disproportional, The Taxpayer
reserves the right to present additional information in support of the abatement request, including an appraisal, considering
and analyzing all pertinent approaches to value. The Taxpayer notes that the New Hampshire Supreme Court has held that
the tax abatement system is to be construed liberally to advance remedial justice and to be free from technical and formal

obstructions, See, GGP Steeplegate, Inc. v Concord, 150 N.H.683, 845 A,2d 581(2004); Arlington Mills v Salem, 83 N.H.148,
140 A.163(1937)

Durham Gamma Mu Aluieni Association: 5 Strafford Avenue




SECTION F. Taxpay.

State your opinion of the wmarket value of the property(ies) appealed as of April | of the year under appeal.

Town Parcel ID# 106-7 Appeal Year Market Value _5720,000

Town Parcel ID# Appeal Year Market Valoe

Explain the basis for your value opinion(s). (Attach additional sheets if necessary.)
See attached

SECTION G. Saies, Rental gnd/or Ass

List the properties you are relying upon to show overgssessment of your property(ies). If you are appesling an
income producing property, list the comparable rentsl properties and their rents,
{Attach additional sheets if needed.)

Town Parcel YD# Sireet Address Sale Price/Date of Sale Rents Assessment

SECTION H. Certificatic

Pursuant to BTLA Tax 203.02{(d), the applicant(s) MUST siga the application. By signiog below, the Party(ies)

upplying certifies (certify) and swear(s) onder the penalties of RSA 641:3 the application hasa good faith basis
and the facts stated are true to the best of myfour Enowledge,

a)29/24 /J iy

(Signature) - _
6’.(-"0* ‘f"{;' u{“ﬂﬁr{aleﬂh Alumﬁ f—/‘mgt WAae o
{Print Name) {Title)
{Signature)
{Print Name) {Title}
3
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SECTIONI. Certification and Appearance by Representative (If Other Than Party(ies) Applying)

By signing below, the representative of the Party(ies) applying certifies and swears under penalties of
RSA 641:3:

1. all certifications in Section I are true;

2, the Party(ies) applying has (have) authorized this representation and has (have) signed this application;
and

3. a copy of this form was sent 1o the Party(ies) applying.

Date: 2/1/2023 \/’{// % Brandon Potter

(Representative’s Signature) (Print Name)
Commercial Property Tax Management LLC

SECTION J. Disposition of Application* (For Use by Selectmen/Assessor

*RSA 76:16, II states: the municipality “shall review the application and shall grant or deny the application in
writing by July ! after notice of tax date .. . .”

Abatement Request: GRANTED / Revised Assessment: $ A2} %, «y¢-k3 . DENIED

Remarks:

(Selectmen/Assessor Signature)

(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)

Revised June 2023




Tax Year 2023
5 Strafford Avenue
Map 106 Lot7

Stabilized Rental Income Pro Forma

Living Number Market Total Total
Unlit Type Area of Bods Rant Monthly Annual
2 Beds 235 38 $525 $19,950 $239,400
Totals (Avg.): 7,994 38 5625 $19,950 $239,400
Stabilized Income and Expense Pro Forma
Income % E.G.L $/Bad
POTENTIAL RENTAL INGOME $239,400 #DIvI0I 36,138
LESS: Vac., Coll. Loss & Concessions {15%) 35,800 17.6% $921
EFFECTIVE RENTAL INCOME $203,500 100.0% $5,218
Other Income 0 0.0% 30
EFFECTIVE GROSS INCOME $203,500 100.0% $5,218
OPERATING EXPENSES
Managemant Fee $20,400 10.0% $623
Administrative & Ganeral 7,800 3.8% 200
Utilitles 27,300 13.4% 700
Repairs & Maintenance 26,250 14.4% 750
Replacement Reserves 2,925 1.4% 75
TOTAL QPERATING EXPENSES $87,700 43.1% $2,249
FIXED EXPENSES:
Real Estate Taxes $G 0.0% 50
Insurance 11,700 5.7% 300
TOTAL FIXED EXPENSES $11,700 5.7% $300
TOTAL EXPENSES $99,400 48.8% $2,549
NET OPERATING INCOME $104,100 51.2% $2,669
Capitalization Process
DIRECT CAPITALIZATION Overall Rate Effective Tax Rate Capilalization Rate Value Per Bed
Proforma N.O.l. Capitalized at 7.50% 1.82500% 9.325% $1,116,354 $28,624
LESS: Deferred Maintenance $400,000
PLUS: Excess Land 80
Indicated Market Value $716,354 $18.368
INDICATED MARKET VALUE $720,000 $18,462
TY 2023 Assessment $1,509,700 $38,710
Equallzed Value @ 100% $1,509,700 $38,710




. TOWN OF DURHARM
STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION

TAXPAYER: Gamma Mu Alumnl Assaciation

AGENT FIRM: Commercial Property Tax Managemang, LLC
788 Elm Straet
Manchester, NH 0310
Telephone: 603-314-01135
Fax: 603-314-0138

SPECIFIC AGENTS: Commercial Properly Tax Management, LLC & Consultants

PROPERTV/PARCEL(S): 5 Strafford Avenua
PARCEL tD: 106-7

On behalf of Taxpayer, Taxpayer authorizes Commercial Property Tax Management, LLC to sign and
file applications for changed assessments, inspect all Assessor's records avallable to Taxpayer, nagotiate
and exscute stipulations, seftfements and sirnilar agreements ragarding changed assessments and
procedural matters with the Assessor and Assessment Appeals Board, and reprasent Taxpayer at hearings
before the Assessment Appeals Board, Agents shall provide Taxpayer with a copy of any appiication filad
with the Assessment Appeals Board. Agents shall also ke copled on all docurnents pertaining to the
assessment, abatemant, hearing notifications and findings of the above-referenced property. This agency
is subject to the terms and conditions of the contract betwean Taxpayer and Agants and Is for:

{Check applicable box]

_Y_The specific parcefs and/or assessments referenced above,

—All parcels and assessments of Taxpayer in the above-named jurisdiction,

TAXPAYER:

Gamma Mu Alumni Assoeiation

Ay
By: XK [ /e Ko !

Name: Qw’lf Lancilpty

Title: ﬁfljm " I tﬂuj@ Lﬁ*lﬁx\;w}g/

DATED:  January 2, 2024




RECEIVED

ﬁfﬂfﬂ’ [If Eﬁﬁ]’ ﬁﬂmpﬁhirg Town of Durham

SEP 14 2023

Planning, Zoning
and Assessing
Governor Hugh ). Gallen
State (MTice Park
Johnson Hall
107 Pleasant Strest
Concord, New Hampshire
03301-3834

Board of Tax and Land Appeals

Michele E. LeBrun, Chair
Alberi F, Shamash, Esg., Member
Theresa M. Walker, Member

Anne M. Stelmach, Clerk

September 11, 2023

To:  Assessing Office - Mr. James Rice
8 Newmarket Road
Durham, NH 03824

Re:  Gamma Mu Alumni Association v. Town of Durham
Docket No.: 30834-22PT

Enclosed is an appeal for Tax Year 2022 filed pursuant to RSA 76:16-a.

Complete and return this form and all requested documents to the BTLA within 30 days:

(1)  IfaTax Year 2022 Abatement Application was “Filed” (Tax 102.26) by the Taxpayer, what was the
post-marked or hand-delivered date (mot the date received)? WAgew 2022

Attach a copy of the entire Abatement Application and Town response (without attachments).

(2}  If yes, list the property(ies) Filed for in the application. (Include each street address and tax map/lot
number and attach additional sheets, if necessary.)

Map/Lot . IcXe -1 Street 5 < gaklay Puc .
Map/Lot _ Street
Map/Lot Street

(3} List all property owned by the same Taxpayer, whether or not appealed. and attach a copy of
each assessment-record card, indicating any lots in current use.

MapLot _ u I:,s, Land § _ Bldg. § Total §
Map/Lot Land $ Bldg. § Total §
Map/Lot Land § Bldg. $ Total §

(4)  Will this appeal be defended by someone contracted by the municipality? If yes, by whom? pae
Note: This information shall constitute an Appearance under Tax 201.08.
Contracted Assessing Firm Name:
Address and Phone Numbser:

Date: IEEHI' = 1, Signature: el Dulice, CrAR
Mote: U filing i is rai i isuti
MNote: Un a timely filing issue is raised by the h_?wﬁlnlﬁﬁrﬁ% » the appeal will proceed to mediation.
TDD Aceess: ]-I.¢1l-:!-' MNH |-E00-T15-1554
Yisit our website, ot wwanh, govitala

I certify a copy .y this checkiist and all attachmenis were mailed this daje to the Taxpayer or Representative.



MUNICIPALITY COPY

TAXPAYER'S RSA Té:16-a PROPERTY TAX APPEAL TO BOARD OF TAX AND LAND APPEALS

TAX YEAR APPEALED: 2022
MUNICIPALITY: Curham

SECTION A, Party(ies) Appealing (Owner{s)Taxpayver{s])
MName(s): Gamma Mu Alumni Association
Mailing Address(es): OmegaFi Bill Pay, PO Box 2278, Columbus, GA 31902-2278

Telephone Mo.gs): (Home) (Cell) (Workje1383 5046 gfEmail)

SECTION B, Party's{ies") Representative i of

Mamels); “ommercial Property Tax Managemend, LLC
Mn”i"g Address: 788 Elm EII‘!H. MEHGI"I.EEIE!‘. NH 03101

Telephone No.(s): (Home) (Cell) {Work) 603314.0135 {Email)

SECTION C. Propertviics) Appealed

List the tax map and lot number, the actual street address of each property appealed, a brief description
and the assessment, (Attach additional sheets if needed.)

Town Parcel 10# Street Address/Town Description Assessment
0i-8-2 3 Straliord Avenue, Durtham Muttifamily 5953200
Check the applicable box: | Kingie fusitty commercialndustrial

[ Jresidentiol Condominium [ JResidential Multi Unit Vacant, Unimproved fand
E' Manufactured Home D Manufactured Housing Park l_lﬂll'rt.!r:

SECTION D. Pending Appeals
List any pending and‘or prior appeals on file with this board. Attach additional sheets if nesded,

Dacket & Docket ¥ Docket #

1

Cuatuem Tammins b AkaTas Alssdapadi [evias Lb Rhabon B a0

BTILA Mveson Disle Sore F308



SECTION E. Other Propertviies) Owned by the Taxpaver{s) which is (are) NOT Being Appealed

List other property(ies) owned in the same name(s) in the munickpality that is (are) pot being appealed.
{Anach additional sheeis il needed.)
Town Pagcel 1D Streed AddressTewn Deseniption Assessment

SECTION F. Reasons for Appeal

REA T6:16 provides that an abaterment may be granted for good cause shown, “Good cause” generally
means; 1) establishing an assessment is disproportionate to market value and the municipality's level of
assessment; or 2) establishing poverty and inability 1o pay the tax, This form can be wtilized for either
basis of requesting an abatement. The taxpayver has the burden (o prove good cause for an abatement.

1y N elaiming disproportienality, state with specificity all the reasons supporting your application.
Statements such as taxes oo high, disproportionately assessad or assessment exceeds market value
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all

may nod apply):

1. physical data - incorrect deseription or measurement of property;

2. market data - the property’s market value on the April | assessment date, supported by
comparable sales or a professional opinion of value; and/or

3. level of assessment - the property's assessment is disproportionate by comparing the property's
market value and the town-wide level of assessment.

Mote: If you also intend to rely upon an appraisal as the grounds of your appeal, you shall 5o state in
Section F, and if currently available, provide it with the appeal.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as
opposed to some other relief such as relocating. refinancing or obtaining some alternative public
assistance. Ansara v. City of Nashua, 118 W.H. 879 (1973).

Your appeal will be limited to the grounds you list here. Tax 2053.03(g). (Atach additional sheets if
needed.)

Piease nole Thal the information we have supplied in supporl of the abatemend requies] s illustrative of the &cl that She propary's
assessman is nol based on e propery’s fair marked valuo and 5 excessive and dispropomional. Tho Taxpayer has provided this
infigrmation in good faith &8 tome indication of B madkal dels supponting ils abalement, mcognizing that Bhene may be additional
supportve marked idarmation thal il has nol been able (o focase and evaluate. The Taxpayer resanees the right fo present addisonal
information in support of the sbatoment request, induding an apprasal, conscaning and ansdyzing all perlingnt approaches 1o value.
Thia Taxpays' rddes that thi M Hampdhon Supnamss Courl hag eid that the tix shalémen sysfem is 1o be consirued liberally 1o
advance remedial juslics and to be fee from fechrical and formal obebruclions. Ses, GGP Siesplesgate, inc. v Concord, 180
MHES], B45 A 2d S8N{2004) Arlinglon Mils v Salem, B3N H, 148, 140 A 1E3(1837) The Taxpayer respaciiully mauests e
copomuniy o el with the Municipalily o SScuss #is conopms ahou it abatemant and presart mlormalion supporing R request.

[ugminami AU Blus AV Ao ieliaeir, v by Ryt Aol Sy

BYLA Riviian Dade Jura 2071



SECTION G. Taxpaver's{s") Opinion of Market Value
State your opimion of the market value of the property(ies) appealed as of April | of the year under

appeal.
Town Parcel 1D & 02-3-2

Appeal Year Market Value 5 680,000

Town Parcel 10 &

Appeal Year Market Value 5

Explain the basis for your value opintonis). {Attach additional sheets if necessary. )

Sen Aftached

SECTION H. Comparable Properties

List the properties vou are relying upon to show overassessment of your property(ies).

Town Parcel IDH  Street AddressTown  Description

Assessment

—

SECTION L. Certification by Partviies)

By signing below, the person{s) appealing certifies (certify) and swear(s) under the penalties of

R5A 6415 (check off to ensure compliance):

a written abatement application was timely filed with the municipality, and the application included

the property{ies) appealed;

E the municipality has responded to the abatement application, or July 1 has passed and the

municipality has not provided a response to the abatement application; and

the appeal has a good faith basis and the facts stated are true to the best of my/our knowledge.

Date: August 1. 2023

rate:

e

Signature:

Commerncial Proparty Tax Management, LLC
Signature:

Print Mame:

3
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SECTION J. Certification and A

By signing below, the representative of the Party(ies) certifies and swears under penalties of
RSA 641:3:

1. all certifications in Section | are tre;

FaJ

the Pariy{ies) appealing has (have) authonzed this representation; and

Lad

a capy of this form was sent to the Partv(ies) appealing.

Date: August 1,2023 f;?_/:// /ﬁfy

(Representative’s Signature)

Brandan Patler Commerncal Propery Tax Managemant, LLC
{(Prant Name)

FILING INSTRUCTIONS

Mail the completed appeal document, along with 2 nonrefundable $65.00 check, payvable to:
“Treasurer, State of New Hampshire™

Board of Tax and Land Appeals
Ciovernor Hugh J, Gallen State Office Park
107 Pleasant Street, Johnson Hall
Concord, NH 03301

Web Site: wwvow stzae ady s bila

MAKE A COPY OF THIS DOCUMENT FOR YOUR OWN RECORDS

RECEIVED [FOR BTLA USE ONLY

Municipality: Mt hirs

AUG 30 2023

FILED ()
NH Board of Tax & Land Appeals

Check i: 3 &5 >4

Amount: 44 L g L'-_"H_.ﬁ

4

[T ] Gl M fbormsy dpsoosbon Darvra bic Mumes Sascorion
Kevised June 2073



Tax ¥ear 2022
5 Sirnltord Avenue

H.IJJ- 2 Lotg-2
Siabilired Rarntal Imcoma Pro Forma
Liwing MumBer Miriin Tetad Totsl
LinR !E Ama il Bl I‘IJI'I'I_1._ Marnihly Anmaal
¥ Bantic 5 3n £ L] $158,550 59400
Troipdn (A i TEH ] 3525 519,550 §235,400
Stabilized Incoma and Exporss Pro Foema
inceme % ILGL Lilad
POTENTRAL REMTAL IMNCOWE 55 400 e ] 5,138
LESE; Wao, Coll Leas & Canseuskanm (15%] JE.90Y L t 17 ]
EFFECTIVE RENTAL INCOME 200,500 i slie Bl
Other Incsme g 0E% w
EFFECTIVE GROES kG CE B30 500 104 e B4.240
OFERATIMNG EXPEMNSES
Managomen] e ) 400 0o 1533
Al & Canaral 7.0 3AN, 200
Lilties 7,00 LT LS 100
Repaars 4 Mamananca .50 LEE L] 1SS
Hzplscomant Regrrsany 205 1A% 5
TOTAL CFPERATING EXPEMNSES #a7,700 43 1% 52248
FiabD EXPINGES
Faal Esale Tiaaa 80 (ol 50
NEDAE 18,700 5T W00
TOTAL FIXED EXPEMEES $11.100 BT 5300
TCTAL EXPEMEEE §555, 400 Lo 52549
HET OFERATING INDORE $134,700 BLT% LELTE
Capitalivation Process
DHECT CAPITALEATION Criarafl Rale Effactren Pax Belg  Capdangpson Raig Wk Pl B
Proioerma WO, Caplalfng T.50% 2 10540% 5 E05 $1.083 768 137 7hE
LEBE: Derlpimed Maimenanos S D1 Don
PLLIG Cacees Land w
e il Minied Wil 17837
FELHE LL L]
YEEE200 524 538
§1,574, 309 $40.367
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TOWH OF DURHAR
STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION

TAXPAYER: Gamma Mu Alumnl Association

AGENT FIRM: Commercial Properly Tax Management, LLC
T8E Elm Sireet
Manchesier, NH 03101
Telephona; 603-314-0135
Fax: 603-314-0138

SPECIFIC AGENTS: Commercial Property Tax Management, LLC & Consultanis

PROPERTY/PARCEL([S): 5 Sirafiord Avenus
PARCEL ID: 02-9-2

O behalf of Taxpayer, Taxpayer authorizes Commerclal Property Tax Management, LLC o sign and
file applications for changed assessments, inspect all Assessor's records available to Taxpayer, negotiate
and execute stipulations, setlements and simiar agreements regarding changed assessments and
procedural matiers with the Assessor and Assessment Appeals Board, and represent Taxpayer at hearings
before the Assessment Appeals Board.  Agents shall provide Taxpayer with a copy of any application filed
with the Assessment Appeals Board. Agents shall also be copied on all documents pertaining to the
assessment, abatement, hearing notifications and findings of the above-referenced properly. This agency
is subject to the 1erms and conditions of the contracl between Taxpayer and Agenls and is far

[Check applicable box]
_¥_The specific parcels andior assessments referenced above.

___All parcets and assessments of Taxpayer in the above-named jurisdiction.
TAXPAYER

iGamma Mu Alumini Association

Mul-r'-;;h
sl M- 2
DATED:  January 2, 2023 ”Hl;n‘;_“““m““s:utt Lanciloti
GMAA Housing Director
Tithe:




To:

Re:

M

(2)

3)

(4)

State of Nefo Hampslire

Board of Tax and Land Appeals

Micheie E, LeBrun, Chair
Theresa M. Walker, Member
Eric J. Wind, Esq., Member

Governor Hugh J. Gallen
State Ofifice Park
Johnson Hall
107 Pleasant Street
Concord, New Hampshire
03301-3834

Anne M, Stelmach, Clerk

September 11, 2024

Assessing Office - Mr. James Rice
8 Newmarket Road
Durham, NH 03824

Gamma Mu Alumni Association v. Town of Durham
Docket No.: 31228-23PT

Enclosed is an appeal for Tax Year 2023 filed pursuant to RSA 76:16-a.
Complete and return this form and all requested documents to the BTLA within 30 days:

If a Tax Year 2023 Abatement Application was “Filed” (Tax 102.26) by the Taxpayer what was the
post-marked or hand-delivered date (ro# the date received)?
Attach a copy of the entire Abatement Application and Town response (w1th0ut attachments).

If yes, list the property(ies) Filed for in the application. (Include each street address and tax map/lot
number and attach additional sheets, if necessary.)

Map/Lot loAe-"3 Street & SA:cafbuwd Que.
Map/Lot Street
Map/Lot Street

List all property owned by the same Taxpayer, whether or not appealed, and attach a copy of
each assessment-record card, indicating any lots in current use.

Map/Lot _igbs? _ Land$ 823 o _ Bldg. $ 2%\ teg Totl § 4 245 qoo
Map/Tot Land $ Bldg. $ Total §
Map/ILot Land $ Bldg. $ Total $

Will this appeal be defended by someone contracted by the municipality? If yes, by whom?
Note: This information shall constitute an Appearance under Tax 201.08.

Contracted Assessing Firm Name:
Address and Phone Number:

1 certify a copy of this checklist and all atiachments were mailed this date to the Taxpayer or Representative.

Date:
Note: Unless a timely filing issue is raised by the Municipality or the board, the appeal will proceed to mediation.

Qizalz Signature: o

Telephone: 603-271-2578
TDD Aceess: Relay NH 1-800-735-2964
Visit our website at: www.btla.nh.gov




TAXPAYER'S RSA 76:16-a PROPERTY TAX APPEAL TO BOARD OF TAX AND LAND APPEALS

TAX YEAR APPEALED: 2023
MUNICIPALITY: Durham

SECTION A. Party(ies) Appealing (Owner(s)/Taxpaver(s))

Name(s): Gamma Mu Alumni Association

Mailing Address(es): OmegaFi Bill Pay, PO Box 2278, Columbus, GA 31902-2278

Telephone No.(s): (Home) (Cel}) (Worlk)781.383.0246 pgFEmail)

SECTION B. Party’s(ies”) Representative if other than Person(s) Appealing (Also Complete Seetion A)

Name(s): Commercial Property Tax Management, LLC

Mailing Address: 788 Elm Street, Manchester, NH 03101

Telephone No.(s): (Home) (Cell) (Work)603.314.0135 (Email)

SECTION C. Property(ies) Appealed

List the tax map and lot number, the actual street address of each property appealed, a brief description
and the assessment. (Attach additional sheets if needed.)

Town Parcel 1D# Street Address/Town Description Assessment

106-7 & Strafford Avenue, Durham Multifamily $1,509,70C
Check the applicable box: DSingle family I::]Commercial./lndustrial
I:IResidentia] Condominium I_____‘Residential Multi Unit D‘Jacant, Unimproved land
DManufactured Home DManufactured Housing Park |:|Other:

SECTION D. Pending Appeals
List any pending and/or prior appeals on file with this board. Attach additional sheets if needed.

Docket # Docket # Docket #

MUNICIPALITY COPY

1

Durham Gamma Mu Alurmni Association: Gamma Mu Afumni Asscciation

BTLA Revision Date: June 2023




SECTION E. Other Property(ies) Owned by the Taxpayer(s) which is (are) NOT Being Appealed

List other property(ies) owned in the same name(s) in the municipality that is (are) not being appealed.
(Attach additional sheets if needed.)

Town Parcel [Di Street Address/Town Description Assessment

SECTION F. Reasons for Appeal

RSA 76:16 provides that an abatement may be granted for good cause shown. “Good cause” generally
means: 1) establishing an assessment is disproportionate to market value and the municipality’s level of
assessment; or 2) establishing poverty and inability to pay the tax. This form can be utilized for either
basis of requesting an abatement. The taxpayer has the burden to prove good cause- for an abatement.

1} If claiming disproportionatity, state with specificity all the reasons supporting your application.
Statements such as taxes too high, disproportionately assessed or assessment exceeds market value
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all
may not apply):

1. physical data - incorrect description or measurement of property;

2. market data - the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or

3. level of assessment - the property’s assessment is disproportionate by comparing the property’s
market value and the town-wide leve! of assessment.

Note: If you also intend to rely upon an appraisal as the grounds of your appeal, you shali so state in
Section F, and if currently available, provide it with the appeal.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as
opposed to some other relief such as relocating, refinancing or obtaining some alternative public
assistance. Ansara v. City of Nashua, 118 N.H. 879 (1978).

Your appeal will be limited to the grounds you list here. Tax 203.03(g). (Attach additional sheets if
needed.)

Please note that the information we have supplied in support of the abatement request is illustrative of the fact that the property's
assessiment is not based on the property's fair market value and is excessive and disproportional, The Taxpayer has provided this
information in good faith as some indication of the market data supporiing its abaterment, recognizing that there may be additional
supportive market information that it has not been able to locate and evaluate. The Taxpayer reserves the right to present additional
informaticn in support of the abatement request, including an appraisal, considering and analyzing all pertinent approaches to value.
The Taxpayer notes thal the New Hampshire Supreme Court has held that the tax abatement system is to be construed liberally to
advance remedial justice and to be free from technical and formal obstructions. See, GGP Steeplegate, Inc. v Concord, 150
N.H.B83, 845 A.2d 581(2004); Adington Mills v Salem, 83 N.H.148, 140 A163(1937) The Taxpayer respectiully requesis the
apportunity to meet with the Municipality to discuss its concerns about Its abatement and present information supperting its request.

Durham

Gamma Mu Alumni Association: Gamma Mu Alumni Association

BTLA Revision Date: June 2023




SECTION G. Taxpaver’s(s’} Opinion of Market Value

State your opinion of the market value of the property(ies) appealed as of April 1 of the year under

appeal,
Town Parcel ID # 106-7 Appeal Year Market Vaiue $_720,000
Town Parcel ID # Appeal Year Market Value $

Explain the basis for your value opinion(s). (Attach additional sheets if necessary.)
See Aftached

SECTION H. Comparable Properties

List the properties you are relying upon to show overassessment of your property(ies).

Town Parcel ID# Street Address/Town Description Assessment

SECTION I, Certification by Party(ies)

By signing below, the person(s) appealing certifies (certify) and swear(s) under the penalties of
RSA 641:3 (check off to ensure compliance):

a written abatement application was timely filed with the municipality, and the application included
the property(ies) appealed;

the municipality has responded to the abatement application, or July 1 has passed and the
municipality has not provided a response to the abatement application; and

the appeal has a good faith basis and the facts stated are true to the best of my/our kimwledge.

Date: August 26, 2024 Signature: l ~Q a\ i (’Zﬁ

Print Name: Paul Krupinsky
Commercial Property Tax Management, LLC

Date; Signature:

Print Name;

3
Durhatn Gamma Mu Alumni Asseciation: Gamma Mu Alumni Assaciation

BTLA Revision Dats: June 2023




SECTION J. Certification and Appearance by Representative (If other than Party(ies) Appealin

By signing below, the representative of the Party(ies) certifies and swears undet penaltics of
RSA 641:3:

1. all certifications in Section I are true;
2. the Party(ies) appealing has (have) authorized this representation; and
3. acopy of this form was sent to the Party(ies) appealing.

Date: August 26, 2024 /‘?Q a\' Lj

{Representative’s Signature)

Paul Krupinsky Commercial Property Tax Management, LLC
(Print Name)
FILING INSTRUCTIONS

Mail the completed appeal document, along with a nonrefundable $65.00 check, payable to:
“Treasurer, State of New Hampshire”

Board of Tax and Land Appeals
Governor Hugh J. Gallen State Office Park
107 Pleasant Street, Johnson Hall
Concord, NH 03301

Web Site: www.state.nh.us/btia

MAKE A COPY OF THIS DOCUMENT FOR YOUR OWN RECORDS

RECE!VED [FOR BTLA USE ONLY

63 2024 Municipality: Dot bty
SEP ,,
/@ Check#: 3 9]
FILED >
NH Board of Tax & Land Appeals Amount: L . &
4
Durham Gamma Mu Alumni Association: Gamma Mu Aiumni Asscciation

Revised June 2023




ointily

- Annya

2 Bads

Totals (Avg.):

235

38 $525

38 $525

$19,350

$19,950

$239,400

$239,400

POTENTIAL RENTAL INCOME

LESS: Vac., Coll. Logs & Concessions (15%)
EFFECTIVE RENTAL {INCOME

Other Incoms
EFFECTIVE GROSS INCOME

OPERATING EXPENSES
Manageiment Feg
Administrative & Genara!
Utilittes
Repsirs & Maintenance
Replacoment Reserves

TOTAL OPERATING EXPENSES

FIXED EXPENSES:
Real Estate Taxes
Insuranca
TOTAL FIXED EXFENSES

TOTAL EXPENSES

NET OPERATING INCOME

$239,400
35,900
$203,500
1]

$203,500

$20,400
7,800
27,300
29,250
2925

$87,700

11,700
$11,700

$99,400

$104,100

#0IV/0!
17.6%

100.0%
0.0%

100.0%

10.0%
3.8%
13.4%
14.4%
14%
43.1%

0.0%
5.7%
5.7%
48.8%

51.2%

$6,138
$921
$5,218
$0
$5,218

$523
200
700
756
75
$2,249

50
300
$300
$2,549

$2,669

DIRECT CAPITALIZATION

Overall Rate Effective Tax Rate Capitalization Rate Value Per Bed
Proforma N.O.J, Capitalized at 7.50% 1.82500% 8,326% $1,116,354 328,624
LESS: Deferred Mainterance $400,000
PLUS: Excess Land 50
Indicated Mariet Value $716,354 518,368
INDICATED MARKET VALUE $720,000 518,462
TY 2023 Assessmant $1,508,700 $38,710
Equalized Value @ 94.2% $1,602,654 541,084




TOWN OF DURHAM
STATE OF NEW HANPSHIRE
AGENT AUTHORIZATION

TAXPAYER: Gamma Mu Alumni Association

AGENT FIRM: Cominercial Property Tax Management, L1.S
788 Elm Street
Manchester, NM 03101
Talephone: 603-314-0138
Fax: 603-314-0138

SPECIFIC AGENTS: Gommercial Property Tax Managemant, LLC & Consultants

PROPERTY/PARCEL(S): 5 Straiford Avenue
PARCEL ity 106-7

On behaif of Taxpayer, Taxpayer authorizes Commercial Proparty Tax Managemeant, LLC to sign gnd
fite applications for changed assessments, inspect all Assessor's records available to Taxpayer, negoliata

. and execute stipulations, setflements and simitar agresments regarding changed assessments and

procedural matters with the Assessor and Assessmant Appeais Board, and represent Taxpayer at hearings
befora the Assessment Appeals Board, Agents shall provide Taxpayer with a copy of any application filed

{Check applicable box] :
_V The specific parceis and/or assessments referenced above,

-2l parcels and assessments of Taxpayer in the above-named jurisdiction.
TAXPAYER:

Gamma Mu Alumni Association
By: d / 75“*

Name. < p TT <nci (t? b

e, Alusey ovse Lannas~

DATED:  January 2, 2024




Town of Durham, NH

Property Tax Bill Calculation, TY 2022

Owner Gamma Mu Alumni Association
PID
Address 5 Strafford Avenue
WHAT WAS TAXED
Total Assessed Value 968,200 968,200
Exemption (solar,) - -
Value Tax Applied To: 968,200.00 968,200.00
Credit (veterans,) - -
Tax Bill#: 103544 106065
PropTax Issue 1% or 2™ 1 2
Due Date: 7/1/2022 12/19/2022
Paid Date: 6/28/2022 12/19/2022
Tax Rate Applied:
Town 3.930 8.130
County 1.395 2.820
Local School 7.640 16.560
State School 0.990 1.530
Total Rate 13.955 29.040
tax will be roughly 13,511.23 28,116.53
Resulting in Taxes of:
Town 3,805.00 7,871.00
County 1,351.00 2,730.00
Local School 7,397.00 16,033.00
State School 959.00 1,481.00
Tax Calculated 13,512.00 28,115.00
Less Credit & 1st Bill
is the Amount Billed: 13,512.00 14,603.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 968,200 803,900
Exemption (solar,) - -
Value Tax Applied To: 968,200.00 803,900.00
Credit (veterans,) - -
Tax Bill#: 103544 106065
PropTax Issue 1% or 2™ 1 2
Due Date: 7/1/2022 12/19/2022
Paid Date: 6/28/2022 12/19/2022
Tax Rate Applied:
Town 3.930 8.130
County 1.395 2.820
Local School 7.640 16.560
State School 0.990 1.530
Total Rate 13.955 29.040
tax will be roughly 13,511.23 23,345.26
Resulting in Taxes of:
Town 3,805.00 6,536.00
County 1,351.00 2,267.00
Local School 7,397.00 13,312.00
State School 959.00 1,230.00
Tax Calculated 13,512.00 23,345.00
Less Credit & st Bill
is the Amount Billed: 13,512.00 9,833.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 4,770.00 4,770.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 962 788
Interest Payable - 411.92 411.92 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 5,181.92 5,181.92

106-7_Gamma Mu_Abatement Calc_2022 Gamma Mu- 2022



Town of Durham, NH

Property Tax Bill Calculation, TY 2023

Owner Gamma Mu Alumni Association
PID 106-7
Address 5 Strafford Avenue

WHAT WAS TAXED

Total Assessed Value 968,200 1,509,700
Exemption (solar,) - -
Value Tax Applied To: 968,200.00 1,509,700.00
Credit (veterans,) - -
Tax Bill#: 109641 111110
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2023 12/18/2023
Paid Date: 7/3/2023 12/15/2023
Tax Rate Applied:
Town 4.070 5.750
County 1.410 1.760
Local School 8.280 11.580
State School 0.765 1.390
Total Rate 14.525 20.480
tax will be roughly 14,063.11 30,918.66
Resulting in Taxes of:
Town 3,941.00 8,681.00
County 1,365.00 2,657.00
Local School 8,017.00 17,482.00
State School 741.00 2,098.00
Tax Calculated 14,064.00 30,918.00
Less Credit & 1st Bill
is the Amount Billed: 14,064.00 16,854.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 968,200 1,097,540
Exemption (solar,) - -
Value Tax Applied To: 968,200.00 1,097,540.00
Credit (veterans,) - -
Tax Bill#: 109641 111110
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2023 12/18/2023
Paid Date: 7/3/2023 12/15/2023
Tax Rate Applied:
Town 4.070 5.750
County 1.410 1.760
Local School 8.280 11.580
State School 0.765 1.390
Total Rate 14.525 20.480
tax will be roughly 14,063.11 22,477.62
Resulting in Taxes of:
Town 3,941.00 6,311.00
County 1,365.00 1,932.00
Local School 8,017.00 12,709.00
State School 741.00 1,526.00
Tax Calculated 14,064.00 22,478.00
Less Credit & 1st Bill
is the Amount Billed: 14,064.00 8,414.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 8,440.00 8,440.00 | = To Be Abated
Less Previously Abated Amount of 6,027.00
To be Abated Now 2,413.00
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 592 427
Interest Payable - 112.92 112.92 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 2,525.92 2,525.92

106-7_Gamma Mu_Abatement Calc_2023 Gamma Mu- 2023



Town of Durham, NH

Property Tax Bill Calculation, TY 2024

Owner Gamma Mu Alumni Association
PID 106-7
Address 5 Strafford Avenue
WHAT WAS TAXED
Total Assessed Value 1,215,400 1,215,400
Exemption (solar,) - -
Value Tax Applied To: 1,215,400.00 | 1,215,400.00
Credit (veterans,) - -
Tax Bill#: 113570 117156
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2024 12/16/2024
Paid Date: 6/25/2024 12/2/2024
Tax Rate Applied:
Town 2.875 5.750
County 0.880 1.850
Local School 5.790 11.520
State School 0.695 1.210
Total Rate 10.240 20.330
tax will be roughly 12,445.70 24,709.08
Resulting in Taxes of:
Town 3,494.00 6,989.00
County 1,070.00 2,248.00
Local School 7,037.00 14,001.00
State School 845.00 1,471.00
Tax Calculated 12,446.00 24,709.00
Less Credit & 1st Bill
is the Amount Billed: 12,446.00 12,263.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 1,215,400 1,097,540
Exemption (solar,) - -
Value Tax Applied To: 1,215,400.00 | 1,097,540.00
Credit (veterans,) - -
Tax Bill#: 113570 117156
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2024 12/16/2024
Paid Date: 6/25/2024 12/2/2024
Tax Rate Applied:
Town 2.875 5.750
County 0.880 1.850
Local School 5.790 11.520
State School 0.695 1.210
Total Rate 10.240 20.330
tax will be roughly 12,445.70 22,312.99
Resulting in Taxes of:
Town 3,494.00 6,311.00
County 1,070.00 2,030.00
Local School 7,037.00 12,644.00
State School 845.00 1,328.00
Tax Calculated 12,446.00 22,313.00
Less Credit & st Bill
is the Amount Billed: 12,446.00 9,867.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 2,396.00 2,396.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 234 74
Interest Payable - 19.43 19.43 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 2,415.43 2,415.43

106-7_Gamma Mu_Abatement Calc_2024 Gamma Mu- 2024



TOWN OF DURHAM
8 NEWMARKET ROAD
DURHAM, NH 03824-2898
Tel: 603/868-8064
Fax: 603/868-8033

BTLA SETTLEMENT AGREEMENT

DATE: February 3, 2025
TOWN OF: Durham
TO: Town Council
FROM: Darcy Freer, CNHA
OWNER: Alpha Phi International Fraternity
National Housing Corp, Inc
9717 Elk Grove Florin Rd #B
C/O Eta Alpha
Elk Grove, CA 95624
REPRESENTATIVE: Commercial Property Tax Management, LLC
788 Elm Street
Manchester, NH 03101
PROPERTY LOCATION: 8 Strafford Avenue, Durham, NH 03824
PID: 106-15
PROPERTY TAX YEAR(S) APPEALED: 2022, 2023, & 2024
APPLICATION FILING DATE W/MUNICIPALITY: Prior to March 1*
INVENTORY FILING DATE (Filing Date April 15%): N/A
ASSESSMENT APPEALED: $2,449,500 (2022), $2,564,400 (2023 & 2024)

Municipalities may abate taxes “for good cause shown.” RSA 76:16. Good cause is generally established
by showing an error in the assessment calculation or a disproportionate assessment. Good cause can also
be established by showing poverty and inability to pay the tax. If the abatement application is based on
disproportionate assessment, the taxpayer has the burden to show how the assessment was
disproportionate. To carry this burden the taxpayer must show:

a. What the property was worth (market value) on the assessment date.

b. The property’s “equalized assessment” exceeded the property’s market value. To calculate the
equalized assessment, simply divide the assessment by the municipality’s equalization ratio
(assessment + ratio). Because a property’s market value is a crucial issue, taxpayers must have



an opinion of the market value estimate. Obtaining an appraisal or presenting sales of
comparable properties can show this value estimate.

Alpha Phi International Fraternity, 8 Strafford Avenue, Durham, NH

REASON FOR APPEAL: The taxpayer has appealed their assessment of $2,449,500 for tax year 2022
and $2,564,400 for tax years 2023 & 2024. The appeals for TY 2022 & 2023 were denied at the local
level and subsequently appealed to the NH Board of Tax and Land Appeals (Docket #’s 30859-22PT &
31227-23PT). Tax year 2024 is pending abatement/appeal based upon Town Council’s decision.

The taxpayer, through their representative, has applied for the abatements/appeals of property taxes
because “the property’s assessment is not based on the property’s fair market value and is excessive and
disproportional”. The taxpayer’s representative has provided a real estate appraisal report prepared by
Wesley G. Reeks, MALI to support their opinion of value.

ASSESSOR’S COMMENTS: Alpha Phi International Fraternity, through their representative
Commercial Property Tax Management, LLC (CPTM) has appealed their assessment for tax years 2022,
2023 and 2024 (pending).

Briefly, the subject property is a sorority that has a maximum capacity to house 52 students, constructed
circa 1885, and is set-up dormitory style with a shared kitchen and shared bathrooms. This property was
not specifically included in any previous litigation with the Town, however historically, there are three
other fraternity properties that have a significant background regarding abatements and appeals to the
Town of Durham. Most recently, these fraternities, through their representative CPTM, had appealed their
assessments for tax years 2018, 2019, and 2020, all of which were denied at the local level. Consequently,
CPTM appealed the Town’s denial of the abatement request to the BTLA. The cases were heard,
appraisals were presented from both parties, the fraternities utilized appraisals prepared by Wesley G.
Reeks, MAI and the Town utilized appraisals prepared by Stephen G. Traub, ASA. Upon hearing the case
the Board ruled fully in favor of Mr. Reeks appraisals and ordered abatements be granted plus interest for
properties, for all tax years appealed. This resulted in a significant loss for the Town.

Currently, for tax years 2022, 2023, and 2024, the taxpayer, to substantiate their opinion of market value,
has presented the Town with an appraisal prepared by Mr. Recks with an effective date of value of April
1, 2022. Mr. Reeks opinion of market value is $2,575,000. It is of note that the taxpayer is utilizing the
same representative and appraiser as has been previously used in litigations for tax years 2018 to 2020,
for the three above mentioned fraternities. Subsequently, the Town consulted with Barry J. Cunningham,



PhD, ASA, MAI, AI-GRS of Valuation Research Counseling, to review the facts of the case and the
appraisal. Following his review, Mr. Cunningham was of the opinion that there were areas of Mr. Reeks
appraisal that could be argued and that his overall opinion of value would be higher than Mr. Reeks.
However, his final opinion of market value might not reach that of the equalized assessed value.

The following are the assessed values for each tax year and the corresponding equalized value:
Tax Year 2022: Assessed Value- $2,449,500; Equalized at 61.5%- $3,982,927
Tax Year 2023: Assessed Value- $2,564,400; Equalized at 94.2%- $2,722,293
Tax Year 2024: Assessed Value- $2,564,400; Equalized at 94.2%- $2,2722,293 (Estimated based
on 2024’s Equalization Ratio)

RECOMMENDATION: Based on the information presented, including past litigation, and the
professional opinion of Mr. Cunningham, I recommend reducing the assessments as follows, from
$2,449,500 to $2,016,563 for tax year 2022, and from $2,564,400 to $2,495,025 for tax years 2023 and
2024 and granting the abatement requests for the assessed value difference of $423,938 for tax year 2022
and $69,375 for tax years 2023 and 2024 to settle these appeals. This calculates to an abatement of
$16,586.05 including interest. This settlement represents a middle ground between the equalized
assessment and the taxpayer’s opinion of market value.

If you have any questions regarding this information, please don’t hesitate to contact me.



RECEIVED
Town of Durham

MAR U1 2023
: FOR MUNICIPALITY USE ONLY:
Planning, Zoning
and Assessing Tewn File Mo
Taxpayer Name:
Tax Year Appealed 2022
Tia: NT A

SECTION A Parly{ics) Applving {Owaer{sVTaxpaveris))
Mame{s): Alpha Phi International Fraternity
Mailing Address: Maticnal Housing Corp Inc, 717 Elk Grove Flonn Rd, Ste B, Elk Grove, CA B
Telephone Nos.: (Home) _ WA (Cell) { Work B47_316 89728 mall)

Note: IT an sbatement is granted and taxes have been paid, interest on the abatement shall be paid in
accordance with RSA 76:17-0. Any interest paid to the applicant must be reparted by the municipality
to the Linited Stales Inemal Revenue Service, in sccordince with federal law. Prior 1o the payment of
an sbatement with inlerest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social security or
federal tax identification information as confidentinl and exempt fram a public information requess
under RSA 914,

SECTION B.

Mamefs): Cemmercial Property Tax Management, LLG

Mailing Address: 788 Elm Street, Manchester, NH 03104

Telephane Mos.: (Home) (Cell) {Work)803.314. 0137 Email)

SECTION C. Property(ies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of cach property for which abstement is
sought, & brief description of the parcel, and the assessment.

106-15-0 8 StraMord Avenue, Durham Muitfamiy 52,446,500

‘Verslan December 2014




SECTION D. Qther Praperty(ies)

List other property(ies) in the municipality owned in the same name(s), even i shatements for the other
properiy(ies) have not been sought. The taxpayer’s entire real property estate must be considered in determining
whether the appealed property(ies) is (ane) disproportionately assessed.

Town Parcel ID# atreet AddressTown Dreseription Assgssment

SECTION E. Reasons for Abatement Application

R5A 76:16 provides that an abatement may be granted for “good cause shovwn,” “Good cause™ generally means:
1} establishing an assessment is disproportionate to market value and the mamicipality's bevel of assessment; or
2] establishing poverty and innbility to pay the tax. This form can be utilized for either kasis of requesting an
abatement. The taxpaver has the burden to prove good eause for an sbatement,

1} Ifclniming disproportionality, state with specificity gll the reasons supporting your application.
Statements such as “taxes too high,” “disproportionately assessed” or “assessment exceeds market value™
are insulficients. Generally, specificity requires the taxpayer o present material on the following (all MLy

noL apgpy):

th physical data - incorrect description or measurement of property;
markef datn ~ the property’s market value on the April | assessment date, supported by
comparable sales or o professional opinion of value:; andfor

' Bevel of assessment — the property’s assessment is disproportionate by comparing the property”s
market value and the town-wide level of assessment,

E-J

Mote: I you have an appraisal or ether documentation, please submit it with this application.

2) I claiming poverty or inability to pay, state in detail wiy abatement of taxes is appropriate s opposed to
some other relief such as relocating, refinancing or obisining some alternative public assistance,

Ansara v. City of Nashua, 118 N.H. 879 (1978).

{Attach additicnal sheets if needesd.)
Piaase nabte that the Information we have supplied in support of the abatement réquest is llusirative of the fact thai tha
' L5055 ‘ B ] ] =i . 1 -z -

infesmation In suppart

L} 1

al s B I 3580 Hiln RO R AN isronartens [ I
Taxpayer reserves the right to presant of the abatement request, including an appraisal,

LR NOISS Inad i Feads -
ibarally to advance ramadial justice and 1o be froa from

siem i5 fo be construed

Dearmam g Py brderatonal Framirde 5 Shafor A sees




SECTION F. Toxnsver's(s') Opinion of Market Value

State your apinlon of the market value of the property(ies) appealed as of April | of te Year under appenl,

Town Parcel D@ 106-15-0 Appeal Year Market Valye $1,850,000
Tewn Parcel 108 s o Appeal Year Marksl Value

Explain the basls for your value opinion(s). (Attach additional sheeis If necessary,)

Zae Allsched

BECTION G. o r min

L.ist the properties you are relying upon to show oversssessment of your property(ies). I you are eppealing an
incame groducing property, fist the comparsble rendal properiies and their rents.
{Atiach additional sheets if needed.)

Town Parcel 104 Birear Address Sale Prica/Dare of Sale Reals Assesmmen)

SECTIONH. Certification by Parivfies) Applving

Pursuant to BTLA Tex 203.02(d), the applicani(s) MUST sign the application. By signing below, the Party(ies)
.mmmuﬁummmmmmnmumrmmm ﬂnlﬂllﬂﬁnnhu:mdmhhﬂ:,
and the ﬂmm-:muuhmnﬁnmhnwhdﬂ

Date: ﬂl/i‘t:

Cuman fopra e irtermusicea! Frussfiety B Srsfigs v

—r




SECTION I, featbon a R nintiv er Than

By signing below, the representative of the Party(ies) applying centifies and swears under penalties of
RSA ch, 641;

L. all certifications in Section H are true;
1. the Party(ies) applying has (have) authorized this representation and has (have) signed this application;
and
1 a copy of this form was sent to the Party(les) applying. %/ﬁ—
{Represendative’s Signatun:)
Brandan Potter  Commsencial Properly Tax Managemant, LLG
SECTION J. i Heation* Lmen

*RSA T6:16, 11 states: the municipality “shall review the application and shall gruni or deny the application in
writing by July | after notice of tax date . .. ."

Abatement Hequest: GRANTED Revised Ascesinent: & DENIED

Remarks:

Date:

(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)
{Selectmen/Assessor Signature) (Selectmen/Assessor Signature)




Alpha Phi International, Durham NH

Tax Year 2022
B Stralford Avenoe
Map 105 Lot 18
Stabllized Rendal Income Pra Farma
Lhirrg Humber Mari Tetal Teal
Unit Typa Ao per Bad ol By Rani _MWoninly Annusl
-1 52 TR §a0 300 362, Tod
Totsi: §427 &3 LT Ha0, 300 £352 700
Seabilized Incama and Expanse Pro Forma
Income EGL §Bea
Flacal Y Flaca! Vaar Faical Yoar
200 i 203
POTENTIAL RENTAL NG OME 12T 539,707 *M65. TED 5382 700 50 2%, #6975
LESSE Ve, Coll Loss B Conemuabony 4 19%) u 1] ] 47,200 AL 0% 508
EFFECTIVE REMTAL INCOME 277,188 $338 for F365 T 5315500 100 % 6 DT
Oihey nCieTe L Lo ]
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TOWM OF DURHAM
STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION

TAXPAYER: Alpha Phi International Fraternity

AGENT FIRM: Commercial Property Tax Management, LLC
T8E Elm Street
Manchestar, MH 03104
Telephone: E03-314-0135
Fax: 603-314-07138

SPECIFIC AGENTS: Commerclal Property Tax Management, LLC & Consultants

PROPERTY/PARCEL(S): & Straflord Avenue
PARCEL ID: 108-15-0

before the Assessment Appeals Board, Agents shall provide Taxpayer with a copy of any application filed
wilh the Assessment Appeals Board Agents shall also be copied on all documents pertaining to the
assessment, abalement, hearing notifications and fndings of the above-referenced property. This agancy
is subject to the terms and conditions of the contract betwean Taxpayer and Agents and ks for

[Check applicable box)]
N _The specific parcels andior assessmanis referenced abova,
—_All parcals and assessments of Taxpayer in the above-named jurisdiction,

TAXPAYER:
Alpha Phi International Fratemity

DATED:  January 2, 2023 Nama: KWI"E “‘m”uﬂ_
Titke: _[').'l"fﬂ'hr




10615

FOR MUNICIPALITY USE ONLY:

Town File No.;

Taxpayer Name:

Tax Year Appealed | [2023

TAXPAYER'S RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

SECTION A. Party(ies) Applying (Owner(s)/Taxpayer(s))

Name(s): Alpha Phi International Fraternity

Mailing Address: National Housing Corp Inc, 9717 Elk Grove Florin Rd, Ste 8, EIk Grove, CA 95624-2262

Telephone Nos.: (Home) N (Cell) (Work) 2473168972 (Email)

Note: If an abatement is granted and taxes have been paid, interest on the abatement shall be paid in
accordance with RSA 76:17-a. Any interest paid to the applicant must be reported by the municipality
to the United States Internal Revenue Service, in accordance with federal law. Prior to the payment of
an abatement with interest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social security or
federal tax identification information as confidential and excmpt from a public information request
under RSA 91-A.

SECTION B. Party’s(ies’) Representative if other than Person(s) Applying (Also Complete Section A)

Name(s): Commercial Property Tax Management, LLC

Mailing Address: 788 Elm Street, Manchester, NH 03101

Telephone Nos.: (Home) {Cell) (Work) 603.314.0135 (Email)

SECTION C. Property(ies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of each property for which abatement is
sought, a brief description of the parcel, and the assessment.

Town Parce]l ID# Street Address/Town Description Assessment
106-15 8 Strafford Avenue, Durham Multifamily 52,564,400
1

Durham Alpha Phi International Fraternity: 8 Strafford Avenue




SECTION D. Other Property(ies)

List other property(ies) in the municipality owned in the same name(s), even if abatements for the other
property(ies) have not been sought, The taxpayer’s entire real property estate must be considered in determining
whether the appealed property(ies) is (are) disproportionately assessed.

Town Parcel ID# Street Address/Town Description Assessment

SECTIONE. Reasons for Abatement Application

RSA 76:16 provides that an abatement may be granted for “good cause shown.” “Good cause” generally means:
1) establishing an assessment is disproportionate to market value and the municipality’s level of assessment; or
2) establishing poverty and inability to pay the tax. This form can be utilized for cither basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement.

1) If claiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as “taxes too high,” “disproportionately assessed” or “assessment exceeds market value”
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all may

not apply):
1. physical data — incorrect description or measurement of property;
2. market data — the property’s market value on the April 1 assessment date, supported by
compatable sales or a professional opinion of value; and/or
3. level of assessment — the property’s assessment is disproportionate by comparing the property’s

market value and the town-wide level of assessment.
Note: If'you have an appraisal or other documentation, please submit it with this application.
| If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as opposed to

some other relief such as relocating, refinancing or obtaining some alternative public assistance.
Ansara v. City of Nashua, 118 N.H. 879 (1978).

(Attach additional sheets if needed.)

Please note that the information we have supplied in support of the abatement request is illustrative of the fact that the
property's assessment is not based on the property's fair market value and is excessive and disproportional. The Taxpayer
reserves the right to present additional information in support of the abatement request, including an appraisal, considering
and analyzing all pertinent approaches to value. The Taxpayer notes that the New Hampshire Supreme Court has held that
the tax abatement system is to be construed liberally to advance remedial justice and to be free from technical and formal
obstructions. See, GGP Steeplegate, Inc. v Concord, 150 N.H.683, 845 A.2d 581{2004); Arlington Mills v Salem, 83 N.H.148,
140 A.163{1937)

Durham Alpha Phi International Fraternity: 8 Strafford Avenue




SECTION F.

State your opinion of the market value of the property(ies) appealed as of April | of the year under appeal.

Town Pareel 1D# 106-15 Appeal Year Market Value 31,910,800

Towi Parcel T Appeal Year Mirket Valos

Explain the basis for your value opinion(s). (Attach additional sheets i necessory, )
Ses attached

SECTION €3, §s

List the properties you ure relying upon to show overassessment of your property{ies). I you are appealing an

incorne producing property, list the conparable rental properties and their rents,
(Attach edditional sheeis ifneeded.)

Town Parcel ID# Street Address Suie Price/Date of Sale Renis Assessment

SECTION B Certifieation by Party(ies) Applying

Pursuant to BTLA Tax 203.02(d), the applicani(s} MUST siga the application. By signing below, the Party(ies)

applying certifies (certify) and swear{s) under the penaliies of RSA 641:3 the application has a good fith basis
and the facts stated ave true to the best of myfoue knowledge,

Date: 4«*’2 j M /; Q"{"[; /&MG« ‘ZW,
! 7 ¥ (Signaturo) 4
Eﬂj\&& ?;GLEHMM& Fxecudve
{Print Name) {ritle) ' “’Di re ,@,W

{Signature)

{Print Name) {Titte}
3

pRE T Afphz Fhi Intptoatianst Fratombiy § Sizafiond Avanue




SECTION L.  Certification and Appearance by Representative (If Other Than Party(ies) Applying)

By signing below, the representative of the Party(ies) applying certifies and swears under penalties of
RSA 641:3:

L all certifications in Section H are true;

2, the Party(ies) applying has (have) authorized this representation and has (have) signed this application,
and

3. a copy of this form was sent to the Party(ies) applying.

Date: 2/1/2023 \/;/% Brandon Potter

(Representative’s Signature) (Print Name)
Commercial Property Tax Management LLC

SECTION J. Disposition of Application* (For Use by Selectmen/Assessor)

*RSA 76:16, II states: the municipality “shall review the application and shall grant or deny the application in
writing by July 1 after notice of tax date ... .”

Abatement Request: GRANTED Revised Assessment: $ DENIED
Remarks:
Date:
(Sclectmen/Assessor Signature) (Selectmen/Assessor Signature)
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)

4

Revised June 2023




Alpha Phi International, Durham NH 1
Tax Year 2023
8 Strafford Avenue ‘
Map 106 Lot 15 |
Stabilized Rental Income Pro Forma
Living Number Market Total Total
Unit Type Area per Bed of Bads Rent Monthly Annual
181 52 $775 $40,300 $362,700
i
I
Total: 9,427 52 $775 $40,300 $362,700 I
Stabilized Income and Expense Pro Forma
Income % E.G.L $/Bed
Flscal Year Flscal Year Flscal Year |
2020 2021 2022 !
POTENTIAL RENTAL INCOME $277,189 $329,707 $365 793 $362 700 99.2% $6,975 i
LESS: Vac., Coll. Loss & Gongessions (15%) $0 $0 30 47,200 15.0% $908 !
EFFECTIVE RENTAL INCOME $277,189 %328, 707 $365,793 $315,500 100.0% 36,067
Cther Income Q 0.0% $0 :
EFFECTIVE GROSS INCOME $277,189 $329,707 $365,793 $315,500 100.0% $6,087
!
OPERATING EXPENSES i
Management Fee 50 $0 $0 $18,900 B.0% $363 I
Administrative & General $8,883 $7,500 $8,927 7,600 2.5% 180 '
Utilities $43,661 $35,595 $37,283 36,400 11.5% 700 '
Repairs & Maintenance & Cleaning $54,502 $62,764 $84,685 62,400 19.8% 1,200
Replacement Reserves 30 $0 $0 3.800 1.2% 75
TOTAL OPERATING EXPENSES $107,046 $105,859 $130,895 $12¢,400 41.0% §2,488 ;
I
FIXED EXPENSES: J‘
Real Estate Taxes 367,960 $68,305 368,781 $0 C.0% 50 .
Insurance $5,359 $6.576 $7.022 7.800 25% 150 |
TOTAL FIXED EXPENSES $74,319 $74,880 $75,803 $7,800 2.6% $150 ‘
|
TOTAL EXPENSES $181,385 $180,740 $208,608 $137,200 43.5% $2,538
NET OPERATING INCOME $95,824 $148,867 $159,005 $178,300 56.5% $3,429 :
Capitalization Process
DIRECT CAPITALIZATION Overall Rate Effective Tax Rate Capitalization Rate Value Per Bed
Proforma N.C.I. Capitalized at 7.50% 1.82500% 9.326% $1,912,064 $38,770
LESS: Deferred Maintenance 30
PLUS: Excess Land 30
Indicated Markst Value $1.912,064 $36,770
INDICATED MARKET VALUE $1,910,000 $35,731
TY 2023 Assessment $2,664,400 549,315
Equalized Value @ 100% $2,564,400 $48,315




TOWN OF DURHAM
STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION

TAXPAYER: Alpha Phi International Fratarnity

AGENT FIRM: Commercial Property Tax Management, LLC
788 Eim Straet
Manchester, NH 03101
Telephone: B03-394-0135
Fay: B03-314-0938

SPECIFIC AGENTS: Commercial Property Tax Managemant, LLO & Consultants

PROPERTYIPARCEL{S): B Strafford Avenue
PARGEL I: 108-15-0

On behalf of Taxpayer, Taxpayer authorizes Commercial Property Tax Management, LLC to sign and
file applications for changed assessments, inspect all Assessor's records avallable to Taxpayer, negotiste
and execute stipulations, settlzments and similar agreements regarding changed assessments and
procedural matters with the Assessor and Assessment Appeals Board, and represent Taxpayer at hearings
befare the Assessment Appeals Board. Agents shall provide Taxpayer with a copy of any application filed
with the Assessmen! Appeals Board. Agents shall also be copied on all documents pertaining fo the
assessmant, abatement, hearing notifications and findings of the above-referenced properly, This agency
is subjact to the terms and conditions of the contract between Taxpayer and Agents and ks for

{Check applicahle box]
_¥_The specific parcels and/or assessments referencad abiove.

-~ Pl parcels and assessments of Taxpayer in the above-named jurisdiction,

TAXPAYER:

Alpha Phi International Fraternity

By: /éuawjm’b _
DATED:  January 2, 2024 Neme @87\ E0 CAd 00 ¥
e Fre e Dire e




State of Nefw Hampshire  recaveo

Town of Durham
Board of Tax and Land Appeals

SEP 14§ 2023
Michele E. LeBrun, Chair Goveran B 790G
Albert F. Shamash, Esq., Member g g
Theresa M. Walker, Member Johnson Hall

Anne M. Stelmach, Clerk

107 Pleasant Strect
Concond, New Hampshire
03301-3834

September 11, 2023

To:  Assessing Office - Mr. James Rice
8 Newmarket Road
Durham, NH 03824

Re:  Alpha Phi International Fraternity v. Town of Durham
Docket No.: 30859-22PT

Enclosed is an appeal for Tax Year 2022 filed pursuant to RSA 76:16-a,
Complete and return this form and all requested documents to the BTLA within 30 days:

(1)  IfaTax Year 2022 Abatement Application was “Filed” (Tax 102.26) by the Taxpayer, what was the
post-marked or hand-delivered date (nor the dare received)? ~tw 1

Attach a copy of the entire Abatement Application and Town response (without attachments).

(2)  If yes, list the property(ies) Filed for in the application. (Include each street address and tax map/lot
number and attach additional sheets, il necessary. )

Map/Lot 1Oe-1 S Street B Shgatrhettl Poed

Map/Lot Street

Map/Lot Street

(3) List all property owned by the same Taxpayer, whether or not appealed, and attach a copy of

cach assessment-record card, indicating any lofs in current use.

MapLot __ ©\h Land § Bldg. $ Total §

Map/Lot Land § Bldg. ¥ Total 3

Map/Lot Land § Bldg. § Total §

(4)  Will this appeal be defended by someone contracted by the municipality? If yes, by whom?  aaé
Note: This information shall constitute an Appearance under Tax 201.08.
Contracted Assessing Firm Name:
Address and Phone Number:

f certifv a copy of this checklist and all attachmernis were mailed this umr to the Taxpayer or Represeniative.
Cd Al Cuca LPWA

Date: Sl Signature: Qm
¢ Unless a timely Gling issue @5 rased by the Municipali th roceel intion.
MNate: v filing ¥ the T:imgaaﬁgﬂﬁrﬁm _ﬁI. the appeal will p o mediaiion

TDD Access: H.tl.l.:-' KH 1-2D0-T15-195

Vit our wobsite ol wwwenh.gowibdla




MUNICIP

TAXPAYER'S RSA Té:16-a PROPERTY TAX APPEAL TO BOARD OF TAX AND LAND APPEALS

COP

TAX YEAR APPEALED: 2022
MUNICIPALITY: Durham

SECTION A, Party(ies) Appealing {Owner{s) Taxpaver{s))
Mameisj: Alpha Fhi Infermational Fratemity

Mailing Address{es): MNational Housing Corp Inc, 8717 Elk Grove Florin Rd, Ste B, Elk Grove, CA 95624.2262

Telephone Mo.(s): (Home) (Cell) (Workpar 1162872 (Email)
SECTION B. Party's{ics’) Representative if other than Person(s) Appealing {Also Complete Section A)

Mame{s): Commercial Froperty Tax Management, LLC
Mailing Address; 788 Elm Street, Manchester, NH 03101

Telephone Nou.(s): (Home) {Cell) (Work) 6023140135 (Email)

SECTION C. Prope ies) A

List the tax map and lot number, the actual street address of each property appealed, a brief deseriplion
and the assessment. (Attach additional sheets if needed. )

Town Parcel 106 Street AddressTown Discriplion Assessment

106-15-0 B Erafford Avenue, Durham Muhitamily 52 449 500

Check the applicable box: Ekiiﬂg]: family [:Iﬂummrrclaln'lndusl:rial
Dﬂtsidmi:ﬂ Condominium ]:!R:sidml:'w] Multi Unit [:I‘u’aca.m. Unimproved land
DHanufa-:lmd Home ]:]Manul'acuﬂﬂd Housing Park D‘thﬂ'.

SECTION I Pending Appeals
List any pending and/or prior appeals on file with this board. Attach additional sheets if needed.

Docket & Docked Docket #

I

Curfusm gl " ielernasonad Frasemdy Aloka, Pl islsmukorsl Fresmay

BTLA Rewiion Dale bore 2373



SECTION E. Other Propertviies) Owned by the Taxpaver(s) which is {are) NOT Being Appealed

List other property{ies) owned in the same name(s) in the municipality that is {are) not being appealed.
{Antach additional sheets if needed.)

Town Parcel 1D Sirect AddressTown  Deseription Assessment

SECTION F. Reasons for Appeal

R5A 76:16 provides that an abatement may be granted for good cause shown. “Good cause™ generally
means: 1) establishing an assessment is disproportionate to market value and the municipality’s level of
assessment; or 2) establishing poverty and inability to pay the tax. This form can be utilized for either
basis of requesting an abatement. The taxpayer has the burden 1o prove good cause for an abatement.

1) If claiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as taxes too high, disproportionately assessed or assessment exceeds market value
are insufficient. Generally, specificity requires the taxpaver to present material on the following (all
may not appiy):

1. physical data - incomect description or measurement of praperty;

2. market data - the property”s market value on the April | assessment date, supported by
comparable sales or a professional opinion of value; and/or

3. level of assessment - the property's assessment is disproportionate by comparing the property's
market value and the town-wide level of assessment.

Mate: [T you also intend 10 rely upon an appraisal as the grounds of your appeal, you shall so state in
Section F, and if currently available, provide it with the appeal.

2} If claiming poverty or inability 1o pay, state in detail why abatement of taxes is appropriate as
opposed to some other reliel such as relocating, refinancing or obfaining some alternative public

assistance. Ansara v. City of Nashua, |18 N.H. 879 (1978).

Your appeal will be limited to the grounds vou list here. Tax 205.03(g). (Attach additional sheets if
needed. )

Flaass nobp fhal he information we hase supplied in supparn of the ababement requesd is iBustrabve of the tact thal the propery's
assessmen ks nol based on the property’s fair marked value and is sxcessive and dsproponional, Th Taxpayer hes provided this
informasion in gocd faith e some indication of Sha rakot dela supponting it sbalement, frecognizing thal then may be addilional
SUpEOve: marked information thal i has fod been able (o lecats and ovaluate. The Taxpayer nesenms the rght o presen] pdsitional
infarmaicn in suppor of the abalemeni request, incuding an appraisal, corakdnning ard analyzing &1 perlinent apprasches (o walue
The Taxpayer nofes thad the Mew Hampshing Sugroms Courl hes held that the tax abaiement sysiem s lo be constneed iberally 19
advanoe remecial jushios and 2 ke fae om ischrical and Jormal obstructions. See, GGP Stesplegate, Inc. v Concond, 150
MH.BED, 845 A2d 531(2004) Adinglon blls v Salem, B3 NH. 148, 140 A 1631937} Tha Taxpayer nespectfuly requests (he
oppaortunity io meet with the Municpality o discuss its concems about B8 abalemen| snd presen informalion supparing s request

Durhuam iy P Lol Frakrsly 2ot 1o nfo nafamar & aberrty

BTLA Barvimion (lats by 200



SECTION G. Taxpaver'sis') Opinion of Market Value

State your opinion of the market value of the property(ies) appealed as of April | of the vear under

appeal.
Town Parcel 1D & 105150 Appeal Year Market Value $1,850,000
Town Parcel 1D & Appeal Year Market Value §

Explain the basis for your value opinion(s). {Atiach additional sheets if necessary.)
Soe Atached

SECTION H. Comparable Propertics

List the properties you are relying upon 1o show overassessment of your property{ies).
Town Parcel |08 Btreel Address Town Description Mssessment

SECTION L. Certification by Pariv{ics)

By signing below, the person{s) appealing certifies (certify) and swear(s) under the penalties of
RSA 6413 (check off to ensure compliance):

a written abatement application was timely filed with the municipality, and the application included
the property(ies) appealed;

El the municipality has responded to the abatement application, or July 1 has passed and the
municipality has not provided a response to the abatement application; and

[X ] the appeat has a good Fuith basis and the facts stated are true 1o the best of myfour knowledge.

Drate; August 1, 2003 Signature: Zg]ﬁ‘

Commercial Property Tax Management, LLG

Dhate: Signature:

Print Mame;

3

Dartarn bphsl T8 Infernuonad Frafermdy. Alpha #hi nderalionsl Fexismity

BTLA Reviin Ot Jora 7035



SECTION J. Certification and Ap ive (1T other ihan Pariviics

By zigning below, the representative of the Paryv(ies) cerlifies and swears under penalties of
REA 641:3;

I. all centifications in Section | are true;

[ ]

the Party(ies) appealing has (have) authorized this representation; and

3. acopy of this form was sent to the Parlyv(ies) appealing,

e
Date: Augusi 1, 2023 i =

{Representative’s Signature)

Erandon Potter Cemmarciad Praperty Tax Managemend, LLC
{Print Mame)

FILINMG IM CTIONS

Mail the completed appeal document, along with a noenrefundable $65.00 check, payable to:
“Treasurer, State of Mew Hampshire™

Board of Tax and Land Appeals
Crovernor Hugh 1. Gallen State Office Park
107 Pleasant Street, Johnson Hall
Concord, MH 03301

Web Site: vwoww s ath.us bilp

MAKE A COPY OF THIS DOCUMENT FOR YOUR OWN RECORDS

RECEIVED [FOR BTLA USE ONLY

EEEE Municipality: [ TR P e
M.!E 3 ﬂ Check #: }-5 >4
FILED '!j_, L=, s e
WH Board of Tax & Land Appeals ;
4
Durtiam dophul P atvurssral Frite'sely Aot " infermatonal [ reterrdy

Reviscd June 213



Tao:

Re:

6y

(2)

3)

“4)

I certify a copy of this checklist and all attachments were mailed ihis date to the Taxpayer or Representative.

Date:

RECEIVED

&%f&ﬁ of ﬂpﬁi %ampg[ﬁrp Town of Durham
SEP 16 2024
Planning, Zoning

Governoraﬁggﬁ\ fs(?e?l?ég g
State Office Park
Johnson Hall
107 Pleasant Street
Concord, New Hampshire
03301-3834

Board of Tax and Land Appeals

Michele E. LeBrun, Chair
Theresa M, Walker, Member
Eric J. Wind, Esq., Member

Anne M. Stelmach, Clerk

September 11, 2024

Assessing Office - Mr. James Rice
8 Newmarket Road
Durham, NH 03824

Alpha Phi International Fraternity v. Town of Durham
Docket No.: 31227-23PT

Enclosed is an appeal for Tax Year 2023 filed pursuant to RSA 76:16-a.
Complete and return this form and all requested documents to the BTLA within 30 days:

If a Tax Year 2023 Abatement Application was “Filed” (Tax 102.26) by the Taxpayer, what was the
post-marked or hand-delivered date (ot the date received)? s Apedn \ 2024
Attach a copy of the entire Abatement Application and Town response (without attachments).

If yes, list the property(ies) Filed for in the application. (Include each strect address and tax map/lot
number and attach additional sheets, if necessary.)

Map/Lot  Uo- \%S Street 2 Sicoflard Oya.

Map/Lot Street
Map/Lot Street

List all property owned by the same Taxpayer, whether or not appealed, and attach a copy of
each assessment-record card, indicating any lots in current use.

Map/Lot _y L, - {& Land § y@ o sep  Bldg. § A Snd qesTotal $_2 S0 ot
Map/Lot Land $ Bldg. $ Total $

Map/Lot Land $ Bldg. $ Total $

Will this appeal be defended by someone contracted by the municipality? If yes, by whom?
Note: This information shall constitute an Appearance under Tax 201.08.

Contracted Assessing Firm Name:
Address and Phone Number:

Q4 f&:’z! 2% Signature: - “ _
Note: Unless a timely filing issue is raised by the Municipality or the board the appeal will proceed to mediation.

Telephone: 603-271-2578
TDD Access: Relay NH 1-800-735-2964
Visit our website at: www.btla.nh.gov




TAXPAYER'S RSA 76:16-a PROPERTY TAX APPEAL TO BOARD OF TAX AND LAND APPEALS

TAX YEAR APPEALED: 2023
MUNICIPALITY: Durham

SECTION A. Party(ies) Appealing (Owner(s)/Taxpaver(s))

Name(s): Alpha Phi international Fraternity
Mailing Address(es): National Housing Corp Inc, 9717 Elk Grove Florin Rd, Ste B, Elk Grove, CA 956242262

Telephone No.(s): (Home) (Cell) (Work®47.316.8072 whEmail)

SECTION B. Party’s(ies’) Representative if other than Person(s) Appealing (Also Complete Section A)

Name(s): Commercial Property Tax Management, LLC

Mailing Address: 788 Elm Street, Manchester, NH 03101

Telephone No.(s): (Home) (Cell) (Work)603.314.0138 (Email)

SECTION C. Property(ies) Apnealed

List the tax map and lot number, the actual street address of each property appealed, a brief description
and the assessment. (Aftach additional sheets if needed.)

Town Parcel ID# Street Address/Town Description Assessment
106-15 8 Strafford Avenue, Durham Multifamily $2,564,400
Check the applicable box: DSingle family I:]Commercialflndustria]
I___IResidential Condominium DResidential Multi Unit I:IVacant, Unimproved land
I:IManufactm'ed Home I:IManufactured Housing Park |:|Other:

SECTION D. Pending Appeals
List any pending and/or prior appeals on file with this board. Attach additional sheets if needed.

Docket # Daocket # Docket #

MUNICIPALITY COPY

1

Durhem Alpha Phi internatisnal Fratemity: Alpha Phi Intarnational Fraternity

BTLA Revision Bate: June 2023




SECTION E. Other Property(ies) Owned by the Taxpayer(s) which is (are) NOT Being Appealed

List other property(ies) owned in the same name(s) in the municipality that is (are) not being appealed.
(Attach additional sheets if needed.)

Town Parcel ID# Street Address/Town Description Assessment

SECTION F. Reasons for Appeal

RSA 76:16 provides that an abatement may be granted for good cause shown. “Good cause” generally
means: 1) establishing an assessment is disproportionate to market value and the municipality’s level of
assessment; or 2) establishing poverty and inability to pay the tax. This form can be utilized for either
basis of requesting an abatement. The taxpayer has the burden to prove good cause for an abatement.

1) Ifclaiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as taxes too high, disproportionately assessed or assessment exceeds market value
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all

may nof apply):

1. physical data - incorrect description or measurement of property;

2. market data - the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or

3. level of assessment - the property’s assessment is disproportionate by comparing the property’s
market value and the town-wide level of assessment.

Note: If you also intend to rety upon an appraisal as the grounds of your appeal, you shall so state in
Section F, and if currently available, provide it with the appeal.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as
opposed to some other relief such as relocating, refinancing or obtaining some alternative public
assistance. Ansara v. City of Nashua, 118 N.H. 879 (1978).

Your appeal will be limited to the grounds you list here. Tax 203.03(g). (Attach additional sheets if
needed.)

Please note that the information we have supplied in support of the ahatement request is itlustrative of the fact that the property's
assessment is not based on the property's fair market value and is excessive and disproportional. The Taxpayer has provided this
infermation in good faith as some indication of the market data supporting its abatement, racognizing that there may be additional
supportive market informaticn that it has not been able to locate and evaluate. The Taxpayer reserves the right to present additional
information in support of the abatement request, including an appraisal, censidering and analyzing all pertinent appreaches to value.
The Taxpayer notes that the New Hampshire Supreme Court has held that the tax abatement system is to be construed liberally to
advance remedial justice and to be free from technical and formal obstructions. See, GGP Steeplegate, Inc. v Concord, 150
N.H.683, 845 A.2d 581(2004); Arlington Mills v Salem, 83 N.H.148, 140 A.163(1957) The Taxpayer respectiully requests the
opportunity to meet with the Municipafity to discuss its concerns about its abatement and present information supporting its request,

Durham

Alpha Fhi International Fratarnily: Alpha Phi international Fratarnity

BTLA Revision Date:

June 2023




SECTION G. Taxpaver’s(s’) Opinion of Market Value

State your opinion of the market value of the property(ies) appealed as of April 1 of the year under

appeal.
Town Parcel ID # 1C6-15 Appeal Year Market Value $_1.910,000
Town Parcel ID # Appeal Year Market Value §

Explain the basis for your value opinion(s). (Attach additional sheets if necessary.)
Ses Attached

SECTION H. Comparable Properties

List the properties you are relying upon to show ovetassessment of your property(ies).

Town Parcel ID# Street Address/Town Description Assessment

SECTION 1. Certification by Party(ies)

By signing below, the person(s) appealing certifies (certify) and swear(s) under the penalties of
RSA 641:3 (check off to ensure compliance):

a written abatement application was timely filed with the municipality, and the application included
the property(ies) appealed;

the municipality has responded to the abatement application, or July 1 has passed and the
municipality has not provided a response to the abatement application; and

the appeal has a good faith basis and the facts stated are true to the best of my/our knowledge.

Date: AUgUStZS, 2024 Signature: { ...Q a\ - Lj

Print Name: Paul Krupinsky
Commercial Property Tax Management, LLC

Dhate: Signature:

Print Name:

3

Durham Alpha Phi international Fraternity: Alpha Phi Internationa! Fratemity

BTLA Revision Date: June 2023




SECTION J. Certification and Appearance by Re resentative (If other than Party(ies) Appealing)

By signing below, the representative of the Party(ies) certifies and swears under penalties of
RSA 641:3:

1. all certifications in Section I are true;

2. the Party(ies) appealing has (have) authorized this representation; and

3. acopy of this form was sent to the Party(ies) appealing.

Date: August 28, 2024 /‘:)_Q a\ - L—:j

(Representative’s Signature)

Paul Krupinsky Commercial Property Tax Management, LLC
(Print Name)
FILING INSTRUCTIONS

Mail the completed appeal document, along with a nonrefundable $65.00 check, payable to:
“Treasurer, State of New Hampshire”

Board of Tax and Land Appeals
Governor Hugh [. Gallen State Office Park
107 Pleasant Street, Johnson Hall
Concord, NH 03301

Web Site: www.state.nh.us/btla

MAKE A COPY OF THIS DOCUMENT FOR YOUR OWN RECORDS

FOR BTLA USE ONLY

RECEIVED

SEP 03 2024
FILED W

N4 Board of Tax & Land Appeals

Municipality: DU{ \\nW\

Check #: Y95

Amount: L’/gﬁ@

4

Duriam Alpha Phi International Fratemity: Alpha Phi intemationa) Fraternity
Revised Junc 2023




Total:

52 $775

$40,300

$40,300

$362,700

$362,700

POTENTIAL RENTAL INCOME

EFFECTIVE RENTAL INCOME
Cther Income
EFFECTIVE GROSS INCOME

OPERATING EXPENSES
fManagement Fee
Administrative & General
Utilities
Repairs & Maintenance & Cleaning
Replacement Reserves

TOTAL OPERATING EXPENSES

FIXED EXPENSES:
Real Estate Taxes
Insurance
TOTAL FIXED EXPENSES

TOTAL EXPENSES

NET OPERATING INCOME

LESS: Vac,, Coll. Loss & Concessions (15%)

Fiscal Year Fiscal Year Fiscal Year
2020 2021 2022
$277,188 $328,707 $365,793 $362,700
$0 $o $0 47,200
$277,189 $329,707 $365,793 $315,500
0
$277,189 §$329,707 §365,793 $315,500
$0 50 50 $18,900
$8,883 $7,500 $8,927 7,800
543,661 $35,505 $37.283 36,400
$54,502 562,764 584,685 62,400
$o $0 $C 3,500
$107,046 $105,859 $130,895 $129,400
$67,960 $68,305 $68,781 $0
$6.359 36,575 87,022 7,800
$74,319 574,880 $75,803 $7,800
$181,365 $180,740 $206,698 $137,200
595,824 $148,967 $159,095 $178,300

99.2%
15.0%
100.0%

0.0%
100.0%

6.0%
2.5%
11.5%
19.8%
1.9%
41.0%

0.0%

2.5%

2.5%
43.5%

56.5%

$6,975
$908
$6,067
80
56,067

$383
150
700
1,200
75
$2,488

30
150
$150
$2,638

$3,429

DIRECT CAPTTALIZATION

Overall Rate Effective Tax Rate Capitalization Rate Valug Per Bed

Proforma M.O.I. Capitalized at 7.50% 1.82500% 9.325% $1,912,064 $36,770
LESS: Deferred Maintenance $0
PLUS: Excess Land 30

Indicated Market Value $1,912,064 $36,770

INDICATED MARKET VALUE $1,910,000 $36,731

TY 2023 Assessment $2,564,400 $48,315

Equallzed Value @ 94.2% $2,722,293 $52,352




TOWN OF DURMAM
STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION

TAXPAYER: . Alpha Phi International Frataernity

AGENT FIRM: Gommercial Property Tax Management, LLG
788 Elm Street
Manchester, NH 03101
Telephone: 803-314-0135
Fan: 603-314-0138

SPECIFIC AGENTS: Commerclal Property Tax Management, LLC & Consultants

PROPERTYIPARCEL(S): 8 Strafford Avenue
PARCEL 1D: 106-15-0

On behalf of Taxpayer, Taxpayer authorizes Commerciat Property Tax Management, LLC to sign and
file applications for changed assessments, inspact all Assessor's records available to Taxpayer, nagotiate
and execute stipulations, setflements and similar agreemems regarding changed assessments and
procedural matters with the Assessarand Assessment Appeals Board, and represent Taxpayer et hearings
bafore the Assessment Appeals Board, Agents shall provide Taxpayer with a copy of any application filed
with the Assessment Appeals Boarg, Agents shall glso be copied on all documents pertaining to the
assessment, abatement, hearing notifications and findings of the above-referenced proparty. This agency
is subject to the terms and conditions of the contract between Taxpayer and Agents and is for:

[Check applicable box]

N The specific parcels andfor assessments referenced above,

Al paroels and assessments of Taxpayer in the above-named jurisdiction.

TAXPAYER

Alpha Phi International Fraternity

By: ’&W;W e
DATED:  January 2, 2024 Name |0 e e L D i

L e el i’l,.u...'““ﬁk}%” . M‘P e LN _.




Town of Durham, NH

Property Tax Bill Calculation, TY 2022

Owner Alpha Phi International Fraternity
PID 106-15

Address 8 Strafford Avenue

WHAT WAS TAXED

Total Assessed Value 2,449,500 2,449,500
Exemption (solar,) - -
Value Tax Applied To: 2,449,500.00 | 2,449,500.00

Credit (veterans,) - -

Tax Bill#: 103583 106099
PropTax Issue 1% or 2™ 1 2
Due Date: 7/1/2022 12/19/2022
Paid Date: 6/3/2022 12/7/2022
Tax Rate Applied:
Town 3.930 8.130
County 1.395 2.820
Local School 7.640 16.560
State School 0.990 1.530
Total Rate 13.955 29.040
tax will be roughly 34,182.77 71,133.48
Resulting in Taxes of:
Town 9,627.00 19,914.00
County 3,417.00 6,908.00
Local School 18,714.00 40,564.00
State School 2,425.00 3,748.00
Tax Calculated 34,183.00 71,134.00
Less Credit & 1st Bill
is the Amount Billed: 34,183.00 36,951.00

WHAT SHOULD HAVE BEEN TAXED

Total Assessed Value 2,449,500 2,016,563
Exemption (solar,) - -
Value Tax Applied To: 2,449,500.00 | 2,016,563.00

Credit (veterans,) - B

Tax Bill#: 103583 106099
PropTax Issue 1% or 2™ 1 2
Due Date: 7/1/2022 12/19/2022
Paid Date: 6/3/2022 12/7/2022
Tax Rate Applied:
Town 3.930 8.130
County 1.395 2.820
Local School 7.640 16.560
State School 0.990 1.530
Total Rate 13.955 29.040
tax will be roughly 34,182.77 58,560.99
Resulting in Taxes of:
Town 9,627.00 16,395.00
County 3,417.00 5,687.00
Local School 18,714.00 33,394.00
State School 2,425.00 3,085.00
Tax Calculated 34,183.00 58,561.00
Less Credit & st Bill
is the Amount Billed: 34,183.00 24,378.00

WHAT SHOULD BE ABATED

Difference in Billed-SHB = Abate - 12,573.00 12,573.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%

Enter Date Town will Payback 2/14/2025 2/14/2025

Number of Days of Interest = 987 800

Interest Payable - 1,102.29 1,102.29 | = Interest Owed
Less Previously Abated Amount of

Total To Be Abated - 13,675.29 13,675.29

106-15_Alpha Phi International_Abatement Calc_2022 Alpha Phi- 2022



Town of Durham, NH

Property Tax Bill Calculation, TY 2023

Owner Gamma Mu Alumni Association
PID 106-7
Address 5 Strafford Avenue
WHAT WAS TAXED
Total Assessed Value 2,449,500 2,564,400
Exemption (solar,) - -
Value Tax Applied To: 2,449,500.00 | 2,564,400.00
Credit (veterans,) - -
Tax Bill#: 109672 111147
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2023 12/18/2023
Paid Date: 6/1/2023 12/7/2023
Tax Rate Applied:
Town 4.070 5.750
County 1.410 1.760
Local School 8.280 11.580
State School 0.765 1.390
Total Rate 14.525 20.480
tax will be roughly 35,578.99 52,518.91
Resulting in Taxes of:
Town 9,969.00 14,745.00
County 3,454.00 4,513.00
Local School 20,282.00 29,696.00
State School 1,874.00 3,565.00
Tax Calculated 35,579.00 52,519.00
Less Credit & 1st Bill
is the Amount Billed: 35,579.00 16,940.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 2,449,500 2,495,025
Exemption (solar,) - -
Value Tax Applied To: 2,449,500.00 | 2,495,025.00
Credit (veterans,) - -
Tax Bill#: 109672 111147
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2023 12/18/2023
Paid Date: 6/1/2023 12/7/2023
Tax Rate Applied:
Town 4.070 5.750
County 1.410 1.760
Local School 8.280 11.580
State School 0.765 1.390
Total Rate 14.525 20.480
tax will be roughly 35,578.99 51,098.11
Resulting in Taxes of:
Town 9,969.00 14,346.00
County 3,454.00 4,391.00
Local School 20,282.00 28,892.00
State School 1,874.00 3,468.00
Tax Calculated 35,579.00 51,097.00
Less Credit & st Bill
is the Amount Billed: 35,579.00 15,518.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 1,422.00 1,422.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 624 435
Interest Payable - 67.79 67.79 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 1,489.79 1,489.79

106-15_Alpha Phi International_Abatement Calc_2023 Alpha Phi- 2023



Town of Durham, NH

Property Tax Bill Calculation, TY 2024

Owner Alpha Phi International Fraternity
PID 106-15
Address 8 Strafford Avenue
WHAT WAS TAXED
Total Assessed Value 2,564,400 2,564,400
Exemption (solar,) - -
Value Tax Applied To: 2,564,400.00 | 2,564,400.00
Credit (veterans,) - -
Tax Bill#: 113608 117196
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2024 12/16/2024
Paid Date: 6/5/2024 12/5/2024
Tax Rate Applied:
Town 2.875 5.750
County 0.880 1.850
Local School 5.790 11.520
State School 0.695 1.210
Total Rate 10.240 20.330
tax will be roughly 26,259.46 52,134.25
Resulting in Taxes of:
Town 7,373.00 14,745.00
County 2,257.00 4,744.00
Local School 14,848.00 29,542.00
State School 1,782.00 3,103.00
Tax Calculated 26,260.00 52,134.00
Less Credit & 1st Bill
is the Amount Billed: 26,260.00 25,874.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 2,564,400 2,495,025
Exemption (solar,) - -
Value Tax Applied To: 2,564,400.00 | 2,495,025.00
Credit (veterans,) - -
Tax Bill#: 113608 117196
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2024 12/16/2024
Paid Date: 6/5/2024 12/5/2024
Tax Rate Applied:
Town 2.875 5.750
County 0.880 1.850
Local School 5.790 11.520
State School 0.695 1.210
Total Rate 10.240 20.330
tax will be roughly 26,259.46 50,723.86
Resulting in Taxes of:
Town 7,373.00 14,346.00
County 2,257.00 4,616.00
Local School 14,848.00 28,743.00
State School 1,782.00 3,019.00
Tax Calculated 26,260.00 50,724.00
Less Credit & 1st Bill
is the Amount Billed: 26,260.00 24,464.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 1,410.00 1,410.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 254 71
Interest Payable - 10.97 10.97 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 1,420.97 1,420.97

106-15_Alpha Phi International_Abatement Calc_2024 Alpha Phi- 2024



TOWN OF DURHAM
8 NEWMARKET ROAD
DURHAM, NH 03824-2898
Tel: 603/868-8064
Fax: 603/868-8033

BTLA SETTLEMENT AGREEMENT

DATE: February 3, 2025
TOWN OF: Durham

TO: Town Council

FROM: Darcy Freer, CNHA

OWNER: Alpha Gamma Rho
C/O John Morris
318 Hall Road
Barrington, NH 03825

REPRESENTATIVE: Commercial Property Tax Management, LLC
788 Elm Street
Manchester, NH 03101

PROPERTY LOCATION: 6 Strafford Avenue, Durham, NH 03824

PID: 106-16

PROPERTY TAX YEAR(S) APPEALED: 2022, 2023, & 2024
APPLICATION FILING DATE W/MUNICIPALITY: Prior to March 1
INVENTORY FILING DATE (Filing Date April 15%): N/A
ASSESSMENT APPEALED: $850,900 (2022), $1,366,400 (2023 & 2024)

Municipalities may abate taxes “for good cause shown.” RSA 76:16. Good cause is generally established
by showing an error in the assessment calculation or a disproportionate assessment. Good cause can also
be established by showing poverty and inability to pay the tax. If the abatement application is based on
disproportionate assessment, the taxpayer has the burden to show how the assessment was
disproportionate. To carry this burden the taxpayer must show:

a. What the property was worth (market value) on the assessment date.

b. The property’s “equalized assessment” exceeded the property’s market value. To calculate the
equalized assessment, simply divide the assessment by the municipality’s equalization ratio
(assessment + ratio). Because a property’s market value is a crucial issue, taxpayers must have
an opinion of the market value estimate. Obtaining an appraisal or presenting sales of
comparable properties can show this value estimate.



Alpha Gamma Rho, 6 Strafford Avenue, Durham, NH

REASON FOR APPEAL: The taxpayer has appealed their assessment of $850,900 for tax year 2022
and $1,366,400 for tax years 2023 & 2024. Due to previous litigation, the appeals for TY 2022 & 2023
were denied at the local level and subsequently appealed to the NH Board of Tax and Land Appeals
(Docket #’s 30857-22PT & 31226-23PT). Tax year 2024 is pending abatement/appeal based upon Town
Council’s decision.

The taxpayer, through their representative, has applied for the abatements/appeals of property taxes
because “the property’s assessment is not based on the property’s fair market value and is excessive and
disproportional”. The taxpayer’s representative has provided a real estate appraisal report prepared by
Wesley G. Reeks, MALI to support their opinion of value.

ASSESSOR’S COMMENTS: Alpha Gamma Rho, through their representative Commercial Property
Tax Management, LLC (CPTM) has appealed their assessment for tax years 2022, 2023 and 2024

(pending).

Briefly, the subject property is a fraternity that has a maximum capacity to house 28 students, constructed
circa 1973, and is set-up dormitory style with a shared kitchen and shared bathrooms. Historically, this
property has a significant background regarding abatements and appeals to the Town of Durham. In the
past 15 years, the taxpayer has challenged their assessment at the local level and to the State Board of Tax
and Land Appeals (BTLA) for 8 of those years. Most recently, the taxpayer, through their representative
CPTM, had appealed their assessment for tax years 2018, 2019, and 2020, all of which were denied at the
local level. Consequently, CPTM appealed the Town’s denial of the abatement request to the BTLA. The
case was heard, appraisals were presented from both parties, the taxpayer utilized an appraisal prepared
by Wesley G. Reeks, MAI and the Town utilized an appraisal prepared by Stephen G. Traub, ASA. Upon
hearing the case the Board ruled fully in favor of Mr. Reeks appraisal and ordered an abatement be
granted plus interest for all tax years appealed. This resulted in a significant loss for the Town.

Currently, for tax years 2022, 2023, and 2024, the taxpayer, to substantiate their opinion of market value,
has presented the Town with an appraisal prepared again by Mr. Reeks with an effective date of value of
April 1, 2022. Mr. Reeks opinion of market value is $1,040,000. Subsequently, the Town consulted with
Barry J. Cunningham, PhD, ASA, MAI, AI-GRS of Valuation Research Counseling, to review the facts
of the case and the appraisal. Following his review, Mr. Cunningham was of the opinion that there were
areas of Mr. Reeks appraisal that could be argued and that his overall opinion of value would be higher
than Mr. Reeks. However, his final opinion of market value might not reach that of the equalized assessed
value.



The following are the assessed values for each tax year and the corresponding equalized value:
Tax Year 2022: Assessed Value- $850,900; Equalized at 61.5%- $1,383,577
Tax Year 2023: Assessed Value- $1,366,400; Equalized at 94.2%- $1,450,531
Tax Year 2024: Assessed Value- $1,366,400; Equalized at 94.2%- $1,450,531 (Estimated based
on 2024’s Equalization Ratio)

RECOMMENDATION: Based on the information presented, including past litigation, and the
professional opinion of Mr. Cunningham, I recommend reducing the assessments as follows, from
$850,900 to $745,250 for tax year 2022, and from $1,366,400 to $1,173,040 for tax years 2023 and 2024
and granting the abatement requests for the assessed value difference of $105,650 for tax year 2022 and
$193,360 for tax years 2023 and 2024 to settle these appeals. This calculates to an abatement of
$11,459.17 including interest. This settlement represents a middle ground between the equalized
assessment and the taxpayer’s opinion of market value.

If you have any questions regarding this information, please don’t hesitate to contact me.



" RECEIVED
Town of Durham

MAR 01 2023
Planning, Zoning FOR MUNICIPALITY USE ONLY:
and Assessing
Towm File Ma,:
Taspayer Hame: o
Tax Year Appealed 2022
Tix: ME TN
SECTION A, Party(ies) Applving (Owner(s\Taxpaver(s))
Mameds): Alpha Gamma Rha
Mniling Address: 318 Hall Road, Barrington, NH 03825
Telephone Mos: (Home) _ WA (Cell) {Work B03 868 9859 mail) -

Note: Il an abatement is granted and taxes have been paid, interest on the abatement shall be paid in
sccondance with RSA 76:17-a, Any interest paid to the applicant mist be reported by the municipality
tor the Lnited States Intemnal Revenue Service, in accordance with federal law. Prior to the payment of
an abaiement with inferest, the tuxpiyer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social securily or
federal tax identification information as confidential and exempt from a public information request
under RSA 91-4,

SECTION B, Party’sfies”) Representative ifother than Person(s) Applying (Also Complete Section A)

Mame(s): Commercial Propery Tax Management, LLC
Matling Address: 788 Elm Street, Manchaster, NH 03101

Telephone Nos,: (Home) (Cell) {Waork)603.314 0939 Emall)

SECTION C.  Property(ies) for which Abatement is Sought

List the tax map and ot number, the actual street address and town of each property for which abatement is
sought, a briel description of the parcel, and the assessment,

Town Parce| D& Street AddreseTown Description Assessment
02-8-12 6 Strafford Avenue, Durham _ Multifamily $830,900
1

‘Verslon December 2014

Cuifure Adphul Garema Rt 6 SUaisH Avmem




SECTION I, Other Propertviies)

List other property(ics) in the municipality owned in the same name(s), even i abatements for the other
properiy{ies) have not been sought. The taxpayer’s entine real property estate must be considered in determining
whether the appealed propenty(ies) is (are) disproportionately assessed.

Towm Parcel 1DH Street AddressTown [escription Asscssment
SECTION E.  Beasons for Abatement Application

REA 76:16 provides that an abatement may be granted for “good cause shown.” “Good cause” genermlly means:
1) esteblishing an assessment is dispropostionate to market value and the municipality’s level of assessment: ar
2) establishing poverty and fnability to pay the tax. This form can be wiilized for either basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement.

i) If claiming disproportionality, state with specificity all the reasons supporting your application.
Statements siech as “taxes too high,” “disproportionately assessed™ or “assessment exceeds market valse®
are insufficient. Cenerally, specificity requires the taxpayer to present material on the following (all may

not apply):
1. physical dasa - Incorrect description or measurement of property;
r market datn — the property”s market value on the April 1 assessment date, supported by

comparable sales or & professional opinion of value; andfor

3. level of assessment — the property's assessment is disproportionate by comparing the property's
market valoe and the town-wide fevel of pssessment.

HNote:  If you have an appraisal or edher docementation, please submit it with this application.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as opposed to
some other relief such as relocating, refinancing or obiaining some alternative public sssistance.

Ansara v, Cily of Nashua, 118 N.H. 879 (1978).

[Attach additional sheets if needed,)

axpayer resarves the right to presend additional information in suppon of the abatement request, including an appraisal,
et e RS B uul.l ¥ by IC T =& 10 1 I 1AEh i i] =
Court has held thal the tax abatemeant syabern is 16 be construsd ¥ o

M giean]in

nabss gk the YRS DRI
remedial justice and fo be frea fram

[harngm igiha Caryra Mhe 6 Sinefcrd Svwnas




SECTION F. 'eifg* rilin o
State your opinion of the market valies of the propenty(ies) appealed ns ol April 1 ol the year under appeal.

Town Parcel 1D# 02-8-12 Appesl Year Macket Value  5550,000

—_—rr

Tawn Farcel 1D Appeal Year Market Value

Explain the basls for your value opinion{s). {Attach additional sheets il necessary. )
See Altachad

SECTION G. Sales, Rental andior Assessment Compnrisons

List the properties you are relying upon (o show overassessment of your propertyies), 17 you nre appealing an
incnme praducing property, list the comparable rental praperties and lisic renta.
(Anach additianal sheers Il needed,)

Town Mercel D8 Street Address Sale PricoDane of Snte Fenls MAssessmen

SECTION W, Certification by Party(ies) Applying

Pursuant to BTLA Tax 203.02(d), the applicant{s) MUST sign the application. By signing below, the
applying cenifies (certify) and swear(s) under the pennltics of RSA ch. 641 the applieation has a good fith basis,
and the facts stated are trise 1o the best of my/our know

Daip: 21242023 M S s
(5i 3 o Treasurer
{Prink Mame and Titky)
Dats (Signature)
(Print Mama and Titla)

[armge g Cirmra Mho 6 Sowfiond Bepon




SECTION 1. A Oiher Than i

By signing below, the representative of the Party(ies) applying certifies and swears under penalties of
RSA ch. 641;

L all certifications in Section H are true:
2 the Pasty(ies) applying has (have) authorized this representation and has (have) signed this application;
and
3, a copy of this form was sent 1o the Party(ies) applying. %/ /ﬁ—/—-
Diafe: 122023
{Representative’s Signature)
Brandon Posler  Commescial Property Tax Management, LLC
SECTION 1. i & r Lse by Sclecim

*RSA 76:16, 11 states: the municipality “shall review the application anc shall grant or deny the application in
writing by July 1 after notice of tax date ... .*

Abntemen Request: GRANTED Revised Assessment: § DEMIED
Remarks:

Dane:

(Selectmen/A ssessor Signature) (Selecimen/Assessor Signature)
{Selectmen/Assessor Signature) {Selecimen/Assessor Signature)




Alpha Gamma Rho, Durham NH

Tax Year 2022
B Straltord Averue
Map 2 Lot - 12
Stsbilized Remal Income Pra Farma
Living Humber Maskal Toriad Tadal
Wnit Type _Area ol Bads_ Rant Micnighisy Annusl
7 Beds 04 8 55T SUB BOG 5326 800
Tesludn o 5308 a8 BE7E S48, 500 FE2E 800
Stabilizad Ingeme and Exponss Pra Forma
inZems W B0 LB
Fiscal Vaar Fiscal Year Fincal Year
b i 2023
POTENTULL REMTAL INCOME LT T EANER i FiTa 400 5336 B V30 4,130
LESE: Wae. Coll Loss & Cofosiig [15%) i) 1+ Fi) HA00 17 LT
EFFECTIVE RENTAL NG OME 89 005 017,727 $1fadin $707 Ao 100 14,580
Cehar Income & s e
EFFECTIVE GROSS MODME A8 005 #7727 FATAA10 S5 BOD 100 0% B0 ARG
OPERATING EXPENSES
Warsigarran [ ey 50 0 E T $18,500 B L2 EE
Admarist five & Janeral .652 6.2 Emy L L A6
LAy S350 331,702 131,240 ) 500 16 O 1,503
Firpars & Mosengnce 11,83 £37 543 526,343 25500 (=T ]
A et Reserey 0 H 1] d.100 LN Fi]
TOTAL DPERATING EXPENSES 546,772 #7103 T2 ETD 178 B el F2E6E
FIXED EXPENSES
Feal Exaie Tases SOms £33 an 50,158 1] (s 5}
e anco kL] RS #2012 13,300 s i
TOTAL FINED EXPENSES §I6528 S12.053 $13092 $13,200 LR T
TOTAL EAPENEES 83407 B3 D84 155 847 §53,100 a7 % 2,285
HET DPERATING MCOME $25.600 3 1 H-ln'?;l 03, 120 53 13,54
Capitalization Process
DVRECT CAPITALIZATION Sveral Ry Efectwn Toe Rate  Capitnizanon Bate Wnig Pt i
Protorma N O . Caphadined ai LI FALL 1N LLoLELH 133 875
LEES: Cetermed Marisarce i
PLUS: Excwan Land b2
ieCaied Mare! Vaiue FAETS
IMHCATED MARKET VALUE L] $X3,509
TV 1037 Assadd i SR80 B3 30,39
Equatiznd Vales @ T3 5% 1 iTassy B 0




TOWN OF DURHAM

STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION

TAXPAYER: Alpha Gamma Rho
AGENT FIRM: Commercial Property Tax Management, LLC

T84 Elm Streat

Manchester, NH 03104

Telephane; B03-314-0135

Fax: 603-314-0138
SPECIFIC AGENTS: Commercial Property Tax Management, LLC & Consultants
PROPERTY/PARCEL(S): & Strafford Avenua

PARCEL ID: 02-8-12

On behall of Taxpayer, Taxpayer authorizes Commercial Property Tax Management, LLC to sign and
file applicalions for changed assessments, inspect all Assessor’s records available 1o Taxpayer, negotiate
and exscule slipulalions, settlerments and simiiar agreemenls regarding changed assessments and
procedural matters with the Assesser and Assessment Appeals Board, and represent Taxpayer al hearings
before the Assassment Appeals Board, Agants shall provide Taxpayer with a copy of any application filed
with the Assessment Appeals Board. Agenls shall also be copied on all documentis pertaining o the
assessmenl, abalement, hearing netifications and findings of the above-referenced property. This agency
Is subject 1o the lerms and conditions of the conlract between Taxpayer and Agents and is for:

[Check applicable box]
_¥ The specific parcels andior assessments referencad above.

Al parcels and assessments of Taxpayer in the above-named jurisdiction

TAXPAYER:
Alpha Gamma Rho
DATED: January 2, 2023 !

Nama: John Morris

Tie:  TrEAsUrer




1060

Town File No.:

FOR MUNICIPALITY USE ONLY:

Taxpayer Name:

Tax Year Appealed | |2023

TAXPAYER'S RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

SECTION A. Party(ies) Applying (Owner(s)/Taxpayer(s))

Name(s): Alpha Gamma Rho
Mailing Address: 318 Hall Road, Barrington, NH 03825
Telephone Nos.: (Home) na  (Cell) {(Work) s03.868.9850 (Email)

Note: If an abatement is granted and taxes have been paid, interest on the abatement shall be paid in
accordance with RSA 76:17-a. Any interest paid to the applicant must be repotted by the municipality
to the United States Internal Revenue Service, in accordance with federal law. Prior to the payment of
an abatement with interest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social security or
federal tax identification information as confidential and exempt from a public information request
under RSA 91-A,

SECTION B. Party’s{ics’) Representative if other than Person(s) Applying (Also Complete Section A)

Name(s): Commercial Property Tax Management, LLC

Mailing Address: 788 Elm Street, Manchester, NH 03101

Telephone Nos.: (Home) (Cell) (Work) 603.314.0135 (Email)

SECTION C. Property(ies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of each property for which abatement is
sought, a brief description of the parcel, and the assessment,

Town Parcel TD# Street Address/Town Description Assessment
106-16 6 Straffore Avenue, Durham Multifamily 51,366,400
1

Durham Alpha Gamma Rho: & Strafford Avenue




SECTION D. Other Property(ies)
List other property(ies) in the municipality owned in the same name(s), even if abatements for the other
property(ies) have not been sought. The taxpayer’s entire real property estate must be considered in determining

whether the appealed property(ies) is (are) disproportionately assessed.

Town Parcel ID# Street Address/Town Description Assessment

SECTION E. Reasons for Abatement Application

RSA 76:16 provides that an abatement may be granted for “good cause shown.” “Good cause™ generally means:
1) establishing an assessment is disproportionate to market value and the municipality’s level of assessment; or
2} establishing poverty and inability to pay the tax. This form can be utilized for either basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement.

1) If claiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as “taxes too high,” “disproportionately assessed” or “assessment exceeds market value”
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all may
not apply):

L. physical data — incorrect description or measurement of property;
2. market data — the property’s market value on the April 1 agsessment date, supported by
comparable sales or a professional opinion of value; and/or
3. level of assessment — the property’s assessment is disproportionate by comparing the property’s
market value and the town-wide level of assessment.

Note: If you have an appraisal or other documentation, please submit it with this application.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as opposed to
some other relief such as relocating, refinancing or obtaining some alternative public assistance.
Ansara v, City of Nashua, 118 N.H. 879 (1978).

(Attach additional sheets if needed.)

Please note that the information we have supplied in support of the abatement request is illustrative of the fact that the
property's assessment is not based on the property's fair market value and is excessive and disproportional. The Taxpayer
reserves the right to present additional information in support of the abatement request, including an appraisal, considering
and analyzing all pertinent approaches to value. The Taxpayer notes that the New Hampshire Supreme Court has held that
the tax abatement system is to be construed liberally to advance remedial justice and to be free from technical and formal
obstructions. See, GGP Steeplegate, Inc. v Concord, 150 N.H.683, 845 A.2d 581{2004); Arlington Mills v Salem, 83 N.H.148,
140 A.163(1937)

Durham Alpha Gamma Rho: 6 Strafford Avenue




SECTIONF. Taxpayer’sis’) Opinion of Market Value

State your opinion of the martket value of the property(ies) appealed as of April 1 of the year under appeal.

Town Poarcel ID# 106-16 Appeal Year Market Value _$870,000

Town Parcel ID# : Appeal Year Market Value

Explain the basis for your value opinion(s). (Attach additional sheets if necessary.)

See attached

SECTION G. Sales. Rental and/or Assessment Comparisony

List the properties you are telying upen to show overassessment of your property(ies). If you are appealing an
income producing property, list the comparable rental properties and their rents,

(Attach additional sheets if needed.)

Town Parcel ID# Strect Address Sale Price/Date of Sale Rents Assessment

SECTION H. Certification by Party(ies) Applying

Pursuant to BTLA Tax 203.02(d), the applicant(s) MUST sign the application. By signing below, the Party(ies)
applying certifies (certify) and swear(s) under the penaities of RSA 641:3 the application has a good faith basis
and the facts stated are true to the best of myfour knowledge.

oate,__ 2/29/2004 M__ ) AN

(Sighature)

John Morris Treasurer
{Print Name) {Title)
{Signature)

{Print Name) (Title}
3

it il Alphy Ganme Rho. G Strafford Avenuy




SECTION1. Certification and Appearance by Representative (If Other Than Party(ies) Applying)

By signing below, the representative of the Party(ies) applying certifies and swears under penalties of
RSA 641:3:

1. all certifications in Section H are true;

2. the Party(ies) applying has (have) authorized this representation and has (have) signed this application;
and

3. a copy of this form was sent to the Party(ies) applying,

Date:  2/1/2023 %// %" Brandon Potter

(Representative’s Signatore)  (Crint Name)
: Commercial Property Tax Management LLC
SECTION J. Disposition of Application* (For Use by Selectmen/Assessor)

*RSA 76:16, II states: the municipality “shall review the application and shall grant or deny the application in
writing by July 1 after notice of tax date . .. .”

Abatement Request; GRANTED Revised Assessment: § DENIED
Remarks: '
Date:
{Selectmen/Assessor Signature) (Selectmen/Assessor Signature)
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)
4

Revised June 2023




Alpha Gamma Rho, Durham NH
Tax Year 2023
6 Strafford Avenue

Map 106 Lot 16

Stabilized Rental Income Pro Forma

Living Number Marhet Tofal Total
Unlt Type Area of Beds Rant Maonthly Annual
2 Bads 189 28 $850 $23,800 $214,200
Totals (Avg.): 5,206 28 $850 $23,800 $214,200
Stabilized Income and Expense Pro Forma
Incoma % E.G.I $/Bed
Fiscal Year Flscal Year Fiscal Year
2020 2021 2022
POTENTIAL RENTAL INCOME $89,005 $147.727 $174,410 $214,200 122.8% $7,650
LESS: Vac., Coll. Loss & Concessions {15%) $0 $0 $0 32,100 17.6% $1,145
EFFECTIVE RENTAL INCOME $89,005 $117,727 $174,410 $182,100 100.0% $6,504
Cther Income o 0.0% $0
EFFECTIVE GROSS INCOME $89,005 $117,727 $174,410 $182,100 100.0% $6,604
OPERATING EXPENSES
Management Fee $0 $0 $0 $10,900 6.0% $380
Administrative & General $6,692 56,729 $15,037 8,400 4.8% 300
Utllities $28,250 $31,772 $31,289 30,800 16.9% 1,100
Repairs & Maintenance $11,831 $32,612 $25,343 26,900 14.2% 925
Replacement Reserves $0 $§0 $0 2,100 1.2% %
TOTAL OPERATING EXPENSES $46,773 371,013 $72,670 $78,100 42.9% $2,780
FIXED EXPENSES:
Real Estate Taxes $60,815 $32,811 -$9,159 $0 0.0% $0
Insurance $16.628 $12.063 $13.012 13,300 7.3% 475
TOTAL FIXED EXPENSES 316,528 $12,053 $13,012 513,300 1.3% 3475
TOTAL EXPENSES $63,402 $83,066 $85,682 $91,400 50.2% $3,264
NET CPERATING INCOME $25,603 $34,661 $88,728 $90,700 49.8% $3,239
Capitalization Process
DIRECT CAPITALIZATION Overall Rate Effective Tax Rate Capitalization Rate Vaiue Per Bed
Proforma N.O.1. Capitalized &t 7.50% 1.82500% 9.325% $972,664 $34,738
LESS: Deferred Meaintenance $0
PLUS: Excess Land $0
Indicated Market Value $972,654 $34,738
INDICATED MARKET VALUE $970,000 $34,643
TY 2023 Assessment $1,366,400 $48,800
Equalized Value @ 100% $1,366,400 $48,800




TOWN OF DURHAM

STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION
TAXPAYER: Alpha Gamma Rho
AGENT FIRM: Commercial Property Tax Management, LLC

788 Eim Street
Manchester, NH 03101

Telephone: 603-314-0135
Fax: 603-314-0138
SPECIFIC AGENTS: Commercial Property Tax Management, LLC & Consuitants

PROPERTY/PARCEL(S): 6 Strafford Avenue
PARGEL ID: 106-16

On behalf of Taxpayer, Taxpayer authorizes Commercial Property Tax Management, LLC to sign and
file applications for changed assessments, inspact all Assessor's records available to Taxpayer, negotiate
and sxecute stipulations, seftlements and similar agreements regarding changed assessments and
procedural matters with the Assessor and Assessment Appeals Board, and reprasent Taxpayer at hearings
before the Assessment Appeals Board, Agents shall provide Taxpayer with a copy of any application filed
with the Assessment Appeals Board. Agents shall also be copied on all docurnents pertaining fo the
assessment, abatement, hearing notifications and findings of the above-referenced property. This agency
is subject to the terms and conditions of the contract batween Taxpayer and Agents and is for:

[Check applicable box)
_v_The specific parcels andfor assessments referenced above.

___Allparcels and assessments of Taxpayar in the above-named jurlsdiction.
TAXPAYER:
Alpha Gamma Rho

o 70N

Mame: John Mottis

DATED:  January 2, 2024

Tite: Tregsqrer




RECEIVED

ﬁ tute lIf gﬂﬂﬁl Eampghirg Town of Durham

SEP 14 2023

Planning, Zoning
and Assessing
Governor Hugh J. Gallen
State Odffice Park
Johnson Hall
107 Pleasant Street
Concord, New Hampshire

Board of Tax and Land Appeals

Michele E. LeBrun, Chair
Albert F. Shamash, Ezq., Membes
Theresa M. Walker, Member

Anne M. Stelmach, Clegk

03301-3834
September 11, 2023

To:  Assessing Office - Mr. James Rice

8 Newmarket Road

Durham, NH 03824
Re:  Alpha Gamma Rho v. Town of Durham

Docket No.: 30857-22PT

Enclosed 15 an appeal for Tax Year 2022 filed pursuant to RSA 76:16-a.
Complete and return this form and all requested documents to the BTLA within 30 days:

(13 IfaTax Year 2022 Abatement Application was “Filed” (Tax 102.26) by the Taxpayer, what was the

post-marked or hand-delivered date (not the date received)? T2l y z0O23

Attach a copy of the entire Abatement Application and Town response (without attachments).
(2)  Ifyes, list the property(ies) Filed for in the application. (Include each street address and tax map/lot

number and attach additional sheets, if necessary.)

Map/Lot |0 ~1\e Street _ e Siygaliopll Rue .

Map/Lot Street

Map/TLot Street
(3)  Listall property owned by the same Taxpayer, whether or not appealed. and attach a copy of

cach assessment-record card, indicating any lots in current use.

Map/Lot .41! A Land § Bldg. § Total §

Map/Lot Land § ____ Bldg.$ Total §

Map/Lot Land § Bldg. $ Total §
(4)  Will this appeal be defended by someone contracted by the municipality? If yes, by whom? NGO

MNote: This information shall constitute an Appearance under Tax 201.08.

Contracted Assessing Firm Name:

Address and Phone Number:
[ ceriifv a of this checklist and all attachments were mailed this dafe to the Taxpayer or Representative.
Date: _&jiqj2 Signature: L ot G
Note: Unless a Gimely [liling issue is raised by the Municipality or the boagtl, the appeal will proceed to mediation.

Telephene: G03-271-2578
T Acoess: Relay MH 1-800-735-2064
Visit our websin af: wanwnbgonils



MUNICIPALITY COPY

TAXFAYER'S RSA T6:16-n FPROPERTY TAX APPEAL TO BOARD OF TAX AND LAND APPEALS

TAX YEAR APPEALED: 2032
MUNICIPALITY: Curham

SECTION A, Partviies aling (Owner{siTaxpayer(s

Mame(s): Alpha Gamma Rho
Mailing Address{es): 318 Hall Read, Barrington, NH 03825
Telephome Mo.(s): (Home) (Cell) (Work)p03.868 5850 ggFEmail)

SECTION B. , resentative if of crsonis) Appealing {Alsa Ca ehe Sect

Mame(s): Commercial Property Tax Management, LLG
Mailing Address: T88 Eim Street, Manchester, NH 03101

Telephone Nogs): {Home) (Cell) _ (Work) 8033040135 (Email)

SECTION C. Propertv{ies) Appealed

List the tax map and lot number, the actual sireet address of each property appealed, a brief description
and the assessment. (Attach additional sheets if needed.)

Town Parce] 1D# Street Address/Town Description Assessment
02-8-12 & StraMord Avenue, Durham Multifamily SA50. 800
Check the applicable box: [ Isingte famity [ Jeommercialindustrial

[ [Residential Condominium [ JResidential Multi Unit [ Ivacant, Unimproved tand

Dhﬁufmlm&d Home DManul'aclum:I Housing Park Dﬂihtr:

SECTION D, Pending Appeals

List any pending andfor prior appeals on file with this board. Attach additional sheets if needed.

Dhocket & Docket # Docket if

g fpha Garea Bro Alpea Gy R

HTLA Rewmsr (i Jore 2171



SECTION E. Other Propertviies) Ow ¢ Taxpa 5] which is {are [ caled

List other property(ies) owned in the same name(s) in the municipality that is (are) not being appealed.
(Anach additional sheets if needed.)

Town Parcel IDY¥  Street AddressTown  Description Aszeszment

SECTION F. Reasons for Appeal

R5A 76:16 provides that an abatement may be granted for good cause shown. “Good cause™ generally
means; 1) establishing an assessment is disproportionate to market value and the municipality's level of
assessment; or 1) establishing poverty and inability to pay the tax. This form can be utilized for either
basis of requesting an abatement. The taxpayer has the burden to prove good cause for an abatement,

1} Ifclaiming disproportionality, state with specificity gl| the reasons supporting your application.
Statements such as taxes too high, disproportionately assessed or assessment exceeds markel value

are insufficient. Generally, specificity requires the taxpayer to present material on the following (all
may not apply):

I. physical data - incorrect description oF measurement of property;

2. market data - the property’s market value on the April | assessment date, supported by
comparable sales or a professional opinion of valwe; and/or

3. level of assessment - the property's assessment is disproportionate by comparing the property’s
market value and the town-wide level of assessment.

Mate: [f you also intend to rely upon an appraisal as the grounds of your appeal, you shall so state in
Section F, and if currently available, provide it with the appeal,

2) IT elaiming paverty or inability to pay, state in detail why abatement of taxes is appropriate as
opposed 1o some other relief such as relocating, refinancing or obtaining some alternative public

assistance. Ansara v, City of Mashua, 118 M.H. 879 (1978).

Your appeal will be limited to the grounds you list here, Tax 203.03(g). (Atach additional sheets if
needed.)

Flease nobe Bl the information we have supplied in suppor of the abaiemend request is lltustrative of the fact that the progerty’s
assessmond ks nol based on tha proparty’s Tsr markel value and & excessive and dispreporional. The Taspays has provided this
infurmatisn in good faith a4 some indication of the market data supporling Ha abatenant, fecagnizing that there may be asdtional
supporthoe market infiarmation thad & has not been ablie to locate and evalusie. The Taxpayer resenves fhe right 10 preserd sdditional
information in sigpport of the abatnmend eques!, induding an appraisal, considering and anelyring all parisen appnasches fo vaiss,
The Tarpayes nobes that the Mew Hampshine Supreme Court bis hald thil the tax shatement sysbem s io be corsineed iberally 1o
advance remedial fustice and to be free from technical ard faimsal obstnuctions. See, GGP Sleeplegain, inc. v Soncoed, 150

HH. 683, 845 AZd SEA{2004): Ardrgion Mils v Salerm, B3 MM 148, 140 A, 163(1937) Thae Taxpayer reapeciilly requests the
oppatiunity 1o mesl with the Munigpality o discuss s concemas about it stbalement and present informalion supparting ifs request.

Ch—am Aiphi Gamera Ao &gk Gemnse Rha

BFLA Mistikon st Jans B35



SECTION G. Taxpayer's{s”) Opinion of Market Valuc

State your opinion of the market value of the property(ies) appealed as of Apeil | of the year under
appeal.

Town Parcel [D # 02-8-12 Appeal Year Market Value § 940,000

Town Parcel 1D # Appeal Year Market Value §

Explain the basis for your value opinion(s). (Attach additional sheets if necessary. )
See Altached

SECTION H. Comparable Propertios

List the properties you are relying upon to show overassessment of your property(ies),

Town Parcel [D# Street AddressTown Description Assessment
SECTION 1. Certification by Party{ies)

By signing below, the person(s) appealing certifies (certify) and swear(s) under the penaliies of
RSA 641:3 (gheck off to ensure compliance):

E a written ahatement application was timely filed with the municipality, and the application incleded
the property(ies) appealed;

A | the municipality has responded to the abatement application, or July 1 has passed and the
municipality has not provided o response to the abatement application; and

the appeal has a good faith basis and the facts stated are true to the best of my/our knowledge.

Date: August 1, 2033 Signature: fj/

Print Name: Brandon Potter
Commierncial Property Tax Managemend, LLG

Date: Signature:

Print Mame;

o Apha Carmra Rra Adeha Gaemeg Ry

HTLA R Dol Sures 3000



SECTION J. Certification and Appearance by Representative (If other than Partv(ies) Appealing)

By signing below, the representative of the Party(ies) certifies and swears under penalties of
RE5A 641:3:

1. all cemtifications in Section | are true;

I=d

the Party(ies) appealing has (have) authorized this representation; and

a copy of this form was sent to the Party(ies) appealing.

Diate: August 1, 2023 ﬁi//;‘ Efﬁ

Lad
h

(Representative”s Signature)
Brandon Potter Commercial Proparty Tax Management, LLC
(Print Marme)

FILING INSTRUCTIONS

Mail the completed appeal document, along with a nonrefundable $65,00 check, payable to:
“Treasurer, State of Mew Hampshire”

Board of Tax and Land Appeals
Governar Hugh J, Gallen State Office Park
107 Pleasant Street, Johnson Hall
Concord, NH 03301

Web Site: www stite nh.usbila

MAKE A COPY OF THIS DOCUMENT FOR YOUR OWN RECORDS

RECE'VED IF{)EBTL&USEDNLY
Municipality: Do o
Check #: 5 49
FILED ¢ X Ao gD

MH Board of Tax & Land Appeals

AUG 30 2023

Dt Ajphs Sarvra Fha bpra Saesang Fra
Reviged June 2033



To:

Re:

(M

)

(3)

“

RECEIVED
Town of Durham

State of gﬁein ?ﬁam]ﬁzhiw SEP 16 2024

Planning, Zoning
Board of Tax and Land Appeals and Assessing

Michele E. LeBrun, Chair
Theresa M, Walker, Member
Eric J. Wind, Esq., Member

Governor Hugh J. Gatlen
State Office Park
Johnsen Hall
107 Pleasant Street
Concord, New Hampshire
03301-3834

Anne M. Stelinach, Clerk

September 11, 2024

Assessing Office - Mr. James Rice
8 Newmarket Road
Durham, NH 03824

Alpha Gamma Rho v. Town of Durham
Docket No.: 31226-23PT

Enclosed is an appeal for Tax Year 2023 filed pursnant to RSA 76:16-a.
Complete and return this form and all requested documents to the BTLA within 30 days:

Ifa Tax Year 2023 Abatement Application was “Filed” (Tax 102.26) by the Taxpayer, what was the
post-matked or hand-delivered date (not the date reccived)? i a.. Vo), ZEa2sh
Attach a copy of the entire Abatement Application and Tewn response (without attachments).

If yes, list the property(ies) Filed for in the application. (Include each street address and tax map/lot
number and attach additional sheets, if necessary.)

Map/Lot AR Street L s\lvwa Qva.

Map/Lot Street
Map/Lot Street

List all property owned by the same Taxpayer, whether or not appealed, and attach a copy of
each assessment-record card, indicating any lots in current use.

Map/Lot 1 ofe .\ Land $ &9 100 Bldg. § dob Aot Total § \ B, Mo
Map/Lot Land $ Bidg. $ Total §

Map/Lot Land $ Bldg. $ Total $

Will this appeal be defended by someone contracted by the municipality? If yes, by whom?
Note: This information shall constitute an Appearance under Tax 201.08.

Contracted Assessing Firm Name:
Address and Phone Number:

1 certify a copy of this checklist and all attachments were mailed this date io Ihe’_. Taxpayer or Representative,
Date: G )eaa\2nn Signature: g;g s 2 -_:_i >0l

Note: Unleds 2 1 tiinely filing issue is raised by the Municipality or the board, the appeal will proceed to mediation.

Telephone: 603-271-2578
TDD Access: Relay NH 1-800-735-2964
Visit our website at: www.btla.nh.gov
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TAXPAYER'S RSA 76:16-a PROPERTY TAX APPEAL TO BOARD OF TAX AND LAND APPEALS

TAX YEAR APPEALED: 2023
MUNICIPALITY; Durham

SECTION A. Party(ies) Appealing (Owner(s)/Taxpaver(s))

Name(s): Alpha Gamma Rho

Mailing Address(es): 318 Hall Road, Barrington, NH 03825

Telephone No.(s): (HHome) (Cell) (Work)s03.868.9859  gEmail)

SECTION B. Party’s(ies’) Representative if other than Person(s) Appealing (Also Complete Section A)

Name(s): Commercial Property Tax Management, LLC

Mailing Address: 788 Elm Street, Manchester, NH 03101

Telephone No.(s): (Home) {Cel)) (Work)803.314.0135 (Email)

SECTION C. Properiv(ies) Appealed

List the tax map and lot number, the actual street address of each propetty appealed, a brief description
and the assessment. (Attach additional sheets if needed.)

Town Parcel ID# Street Address/Town Description Assessment
106-18 8 Strafford Avenue, Durham Multifamily . $1,366,400
Check the applicable box: r__:lSingle family DCommercialllndustrial
I:IResidential Condominium |:|Residentia] Multi Unit I:IVacant, Unimproved land
DMmlufactm'ed Home DManufactured Housing Park DOther:

SECTION D. Pending Appeals

List any pending and/or prior appeals on file with this board. Attach additional sheets if needed.

Docket # Docket # Docket #

MUNICIPALITY Copy

1

Durham Alpha Gamma Rho: Alpha Gamma Rho

BTLA Revision Date: June 2023




SECTION E. QGther Property(ies) Owned by the Taxpaver(s) which is (are) NOT Being Appealed

List other property(ies) owned in the same name(s) in the municipality that is (are) not being appealed.
(Attach additional sheets if needed.)

Town Parcel ID# Street Address/Town Description Assessment

SECTION F. Reasons for Appeal

RSA 76:16 provides that an abatement may be granted for good cause shown. “Good cause” generally
means: 1) establishing an assessment is disproportionate to market value and the municipality’s level of
assessiment; or 2) establishing poverty and inability to pay the tax. This form can be utilized for either
basis of requesting an abatement. The taxpayer has the burden to prove good cause for an abatement.

1) Ifclatming disproportionality, state with specificity all the reasons supporting your application.
Staterents such as taxes too high, disproportionately assessed or assessment exceeds market value
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all

may not apply):

1. physical data - incorrect description or measurement of property;

2. market data - the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or

3. leve] of assessment - the property’s assessment is disproportionate by comparing the property’s
market value and the town-wide level of assessment.

Note: If you also intend to rely upon an appraisal as the grounds of your appeal, you shall so state in
Section F, and if currently available, provide it with the appeal.

2) [f claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as
opposed to some other relief such as relocating, refinancing or obtaining some alternative public
assistance. Ansara v, City of Nashua, 118 N.H. 879 (1978).

Your appeal will be limited to the grounds you list here. Tax 203.03(g). (Attach additional sheets if
needed.)

Please nole that the information we have supplied in support of the abatement request is illusirative of the fact that the property's
assessment is not based on the property's fair market value and is excessive and disproportional. The Taxpayer has provided this
information in good faith as some indication of the market data supporting its abatemen, recognizing that there may be additional
supportive market information that it has not been able to locate and evaluate. The Taxpayer reserves the right to present additional
information in support of the abatement request, including an appraisal, considering and analyzing aP pertinent approaches to value.
The Taxpayer notes that the New Hampshire Supreme Courl has held that the tax abatement system is to be construed liberally to
advance remeadial justice and to be free from techinical and formal obstructions. See, GGP Steeplegate, Inc. v Concord, 150
N.H.683, 845 A.2d 581(2004); Arlington Mills v Salem, 83 N.H.148, 140 A.163(1937) The Taxpayer respecifully requests the
opportunity to meet with the Municipality to discuss its concerns about its abatement and present information supporting its request.

BDurham Alpha Gamma Rho: Alpha Gamma Rho

BTLA Revision Date: June 2023




SECTION G. Taxpayer’s(s’) Opinion of Market Value

State your opinion of the market value of the property(ies) appealed as of April 1 of the year under

appeal.
Town Parcel I1) # 106-18 Appeal Year Market Value $ 870,000
Town Parcel 1D # Appeal Year Market Value $

Explain the basis for your value opinion(s). (Attach additional sheets if necessary.)
See Altached

SECTION H. Comparable Properties

List the properties you are relying upon to show overassessment of your property(ies).

Town Parcel ID# Street Address/Town Description Assessment

SECTION L Certification by Party(ies)

By signing below, the person(s) appealing certifies (certify) and swear(s) under the penalties of
RSA 641:3 (check off to ensure compliance):

a written abatement application was timely filed with the municipality, and the application included
the property(ies) appealed;

the municipality has responded to the abatement application, or July 1 has passed and the
municipality has not provided a response to the abatement application; and

the appeal has a good faith basis and the facts stated are true to the best of my/our knowledge.

oL
Date: AUQUStZG, 2024 Signature { — A - {'

Print Name: Paul Krupinsky
Commerciat Property Tax Management, LLC

Date: Signature:

Print Name:

3

Durham Aipha Gamma Rho: Alpha Gamma Rho

BYLA Revision Date: June 2023




SECTION J. Certification and Appearance by Representative (If other than Partv(ies) Appealin

By signing below, the representative of the Party(ies) certifies and swears under penalties of
RSA 641:3:

1. all certifications in Section I are true;
2. the Party(ies) appealing has (have) authorized this representation; and
3. acopy of this form was sent to the Party({ies) appealing.

Date: August 26, 2024 /‘j‘,Q ﬁ\ . Lj/

(Representative’s Signature)

Paul Krupinsky Commercial Property Tax Management, LLC
(Print Name)
FILING INSTRUCTIONS

Mail the completed appeal document, along with a nonrefundable $65.00 check, payable to:
“Treasurer, State of New Hampshire”

Board of Tax and Land Appeals
Governor Hugh J. Gallen State Office Park
107 Pleasant Street, Johnson Hall
Concord, NH 03301

Web Site: www.state.nh.us/btla

MAKE A COPY OF THIS DOCUMENT FOR YOUR OWN RECORDS

FOR BTLA USE ONLY

REC EIVED Municipality: D¢ e e

SEP 03 2024 Check #: AXS |
FILED W Amount: {95 6O

NH Board of Tax & Land Appeals

4

Curhiam Alpha Gamma Rho: Alpha Gamma Rho
Revised June 2023




i tithiy

nnyg

2 Beds

Totals (Avg.):

28

$850

$23,800

$23,800

$214,200

$214,200

POTENTIAL RENTAL INCOME

EFFECTIVE RENTAL INGOME
Cther Income
EFFECTIVE GROSS INCOME

OPERATING EXPENSES
Management Fee
Administrative & General
Utilities
Repairs & Mzintenance
Replacemant Reserves

TOTAL OPERATING EXPENSES

FIXED EXPENSES:
Real Estate Taxes
Insurance
TOTAL FIXED EXPENSES

TOTAL EXPENSES

NET CPERATING INCOME

LESS: Vac., Coll. Loss & Concessions (15%)

Fiscal Year Fiscal Year Fiscal Year
2020 2021 2022
480,005 117,727 $174,410
$0 $0 0
$89,005 §117,727 $174,410
589,005 $117.727 $174,410
$0 0 $0
$6,682 $6,729 $15,037
$28,250 $31,772 $31,289
511,831 $32,512 526,343
$¢ $0 $0
546,773 $71,013 $72,670
$60,815 $32,811 -$9,159
$16.628 $12,053 $13.012
$16,628 $12,053 $13,012
$63,402 $83,068 $85,682
$25,603 $34,6671 $88,728

$214,200
32,100
$182,100
o

$182 100

$10,900
8,400
30,800
25,500
2,100

$78,100

13.308
$13,300

$91,400

$90,700

122.8%
17.6%
100.0%
0.0%
100.0%

6.0%
4.6%
16.9%
14.2%
1.0%
42.9%

0.0%
7.3%
7.3%
50.2%

48.8%

$7,850
$1,148
$6,504
50
$6,504

$380
300
1,100
525
75
$2,789

$0
475
$475
$3,264

$3,239

DIRECT CAPITALIZATICN

Overall Ratg Effeciive Tax Rate Capitalization Rate Value Per Bed

Proforma M.O.l. Capltalized at 7.50% 1.862500% 0.325% $972,654 $34,738
LESS: Deferred Maintenance 50
PLUS: Excess Land 50

Indicated Market Value $972,654 $34.738

INDIGATED MARKET VALUE $270,000 §34,643

TY 2023 Assessment $1,366,400 $48,800

Equallzed Vatue @ 94.2% $1,450,531 $51,805




TOWN OF DURHAM
STATE OF NEW HAMPSHIRE

AGENT AUTHORIZATION
TAXPAYER: Alpha Gamma Rho
AGENT FIRM: Commercial Property Tax Management, LLC

788 Elm Street
Manchester, NH 03101

Telephone: 803-314-0135
Fax: 603-314-0138
SPECIFIC AGENTS: Commercial Property Tax Management, LLC & Consultanis

PROPERTY/PARCEL(S): 6 Strafford Avenue
PARCEL ID: 108-16

On behalf of Taxpayer, Taxpayer authorizes Commercial Property Tax Management, LLC to sign and
file applications for changed assessments, inspect all Assessor's records available to Taxpayer, nagotiate
and execute stipulations, setilements and similar agreements regarding changed assessments and
procedural matters with the Assessor and Assessment Appeals Board, and represent Taxpayer at hearings
before the Assessment Appeals Board. Agents shall provide Taxpayer with 2 copy of any application filed
with the Assessment Appeals Board. Agents shall also be copied on all documents pertaining to the
assessment, abatement, hearing nofifications and findings of the above-referenced property. This agency
is subject to the terms and conditions of the contract between Taxpayer and Agents and is for;

[Check applicable box]
_V The specific parcels and/or assessments referenced above,

—__All parcels and assessments of Taxpayer in the above-named jurisdiction.

TAXPAYER:

Alpha Gamma Rho

By: 7‘0&//\

Mame: John Morris

DATED:  Janvary 2, 2024

T, Treasurer




Town of Durham, NH

Property Tax Bill Calculation, TY 2022

Owner Alpha Gamma Rho
PID 106-16
Address 6 Strafford Avenue
WHAT WAS TAXED
Total Assessed Value 850,900 850,900
Exemption (solar,) - -
Value Tax Applied To: 850,900.00 850,900.00
Credit (veterans,) - -
Tax Bill#: 103582 106098
PropTax Issue 1% or 2™ 1 2
Due Date: 7/1/2022 12/19/2022
Paid Date: 6/1/2022 11/23/2022
Tax Rate Applied:
Town 3.930 8.130
County 1.395 2.820
Local School 7.640 16.560
State School 0.990 1.530
Total Rate 13.955 29.040
tax will be roughly 11,874.31 24,710.14
Resulting in Taxes of:
Town 3,344.00 6,918.00
County 1,187.00 2,400.00
Local School 6,501.00 14,091.00
State School 842.00 1,302.00
Tax Calculated 11,874.00 24,711.00
Less Credit & 1st Bill
is the Amount Billed: 11,874.00 12,837.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 850,900 745,250
Exemption (solar,) - -
Value Tax Applied To: 850,900.00 745,250.00
Credit (veterans,) - -
Tax Bill#: 103582 106098
PropTax Issue 1% or 2™ 1 2
Due Date: 7/1/2022 12/19/2022
Paid Date: 6/1/2022 11/23/2022
Tax Rate Applied:
Town 3.930 8.130
County 1.395 2.820
Local School 7.640 16.560
State School 0.990 1.530
Total Rate 13.955 29.040
tax will be roughly 11,874.31 21,642.06
Resulting in Taxes of:
Town 3,344.00 6,059.00
County 1,187.00 2,102.00
Local School 6,501.00 12,341.00
State School 842.00 1,140.00
Tax Calculated 11,874.00 21,642.00
Less Credit & 1st Bill
is the Amount Billed: 11,874.00 9,768.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 3,069.00 3,069.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 989 814
Interest Payable - 273.77 273.77 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 3,342.77 3,342.77

106-16_Alpha Gamma Rho_Abatement Calc_2022 Alpha Gamma- 2022



Town of Durham, NH

Property Tax Bill Calculation, TY 2023

Owner Alpha Gamma Rho
PID 106-16
Address 6 Strafford Avenue
WHAT WAS TAXED
Total Assessed Value 850,900 1,366,400
Exemption (solar,) - -
Value Tax Applied To: 850,900.00 | 1,366,400.00
Credit (veterans,) - -
Tax Bill#: 109671 111146
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2023 12/18/2023
Paid Date: 6/9/2023 11/22/2023
Tax Rate Applied:
Town 4.070 5.750
County 1.410 1.760
Local School 8.280 11.580
State School 0.765 1.390
Total Rate 14.525 20.480
tax will be roughly 12,359.32 27,983.87
Resulting in Taxes of:
Town 3,463.00 7,857.00
County 1,200.00 2,405.00
Local School 7,045.00 15,823.00
State School 651.00 1,899.00
Tax Calculated 12,359.00 27,984.00
Less Credit & 1st Bill
is the Amount Billed: 12,359.00 15,625.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 850,900 1,173,040
Exemption (solar,) - -
Value Tax Applied To: 850,900.00 | 1,173,040.00
Credit (veterans,) - -
Tax Bill#: 109671 111146
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2023 12/18/2023
Paid Date: 6/9/2023 11/22/2023
Tax Rate Applied:
Town 4.070 5.750
County 1.410 1.760
Local School 8.280 11.580
State School 0.765 1.390
Total Rate 14.525 20.480
tax will be roughly 12,359.32 24,023.86
Resulting in Taxes of:
Town 3,463.00 6,745.00
County 1,200.00 2,065.00
Local School 7,045.00 13,584.00
State School 651.00 1,631.00
Tax Calculated 12,359.00 24,025.00
Less Credit & st Bill
is the Amount Billed: 12,359.00 11,666.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 3,959.00 3,959.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 616 450
Interest Payable - 195.24 195.24 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 4,154.24 4,154.24

106-16_Alpha Gamma Rho_Abatement Calc_2023 Alpha Gamma- 2023



Town of Durham, NH
Property Tax Bill Calculation, TY 2024
Owner Alpha Gamma Rho
PID 106-16
Address 6 Strafford Avenue
WHAT WAS TAXED
Total Assessed Value 1,366,400 1,366,400
Exemption (solar,) - -
Value Tax Applied To: 1,366,400.00 | 1,366,400.00
Credit (veterans,) - -
Tax Bill#: 113607 117195
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2024 12/16/2024
Paid Date: 6/5/2024 12/6/2024
Tax Rate Applied:
Town 2.875 5.750
County 0.880 1.850
Local School 5.790 11.520
State School 0.695 1.210
Total Rate 10.240 20.330
tax will be roughly 13,991.94 27,778.91
Resulting in Taxes of:
Town 3,928.00 7,857.00
County 1,202.00 2,528.00
Local School 7,911.00 15,741.00
State School 950.00 1,653.00
Tax Calculated 13,991.00 27,779.00
Less Credit & 1st Bill
is the Amount Billed: 13,991.00 13,788.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 1,366,400 1,173,040
Exemption (solar,) - -
Value Tax Applied To: 1,366,400.00 | 1,173,040.00
Credit (veterans,) - -
Tax Bill#: 113607 117195
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2024 12/16/2024
Paid Date: 6/5/2024 12/6/2024
Tax Rate Applied:
Town 2.875 5.750
County 0.880 1.850
Local School 5.790 11.520
State School 0.695 1.210
Total Rate 10.240 20.330
tax will be roughly 13,991.94 23,847.90
Resulting in Taxes of:
Town 3,928.00 6,745.00
County 1,202.00 2,170.00
Local School 7,911.00 13,513.00
State School 950.00 1,419.00
Tax Calculated 13,991.00 23,847.00 |Rounds down a dollar vs. using the full rate
Less Credit & st Bill
is the Amount Billed: 13,991.00 9,856.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 3,932.00 3,932.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 254 70
Interest Payable - 30.16 30.16 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 3,962.16 3,962.16

106-16_Alpha Gamma Rho_Abatement Calc_2024 Alpha Gamma- 2024



TOWN OF DURHAM
8 NEWMARKET ROAD
DURHAM, NH 03824-2898
Tel: 603/868-8064
Fax: 603/868-8033

BTLA SETTLEMENT AGREEMENT

DATE: February 3, 2025
TOWN OF: Durham

TO: Town Council

FROM: Darcy Freer, CNHA

OWNER: New Hampshire Beta Housing LLC
C/O SAE Financial Housing Corp
1856 Sheridan Road
Evanston, IL 60201

REPRESENTATIVE: Commercial Property Tax Management, LLC
788 Elm Street
Manchester, NH 03101

PROPERTY LOCATION: 28 Madbury Road, Durham, NH 03824

PID: 106-37

PROPERTY TAX YEAR(S) APPEALED: 2022, 2023, & 2024
APPLICATION FILING DATE W/MUNICIPALITY: Prior to March 1
INVENTORY FILING DATE (Filing Date April 15%): N/A
ASSESSMENT APPEALED: $1,144,300 (2022), $1,663,100 (2023 & 2024)

Municipalities may abate taxes “for good cause shown.” RSA 76:16. Good cause is generally established
by showing an error in the assessment calculation or a disproportionate assessment. Good cause can also
be established by showing poverty and inability to pay the tax. If the abatement application is based on
disproportionate assessment, the taxpayer has the burden to show how the assessment was
disproportionate. To carry this burden the taxpayer must show:

a. What the property was worth (market value) on the assessment date.

b. The property’s “equalized assessment” exceeded the property’s market value. To calculate the
equalized assessment, simply divide the assessment by the municipality’s equalization ratio
(assessment + ratio). Because a property’s market value is a crucial issue, taxpayers must have
an opinion of the market value estimate. Obtaining an appraisal or presenting sales of
comparable properties can show this value estimate.



New Hampshire Beta Housing LL.C, 28 Madbury Road, Durham, NH

REASON FOR APPEAL: The taxpayer has appealed their assessment of $1,144,300 for tax year 2022
and $1,663,100 for tax years 2023 & 2024. Due to previous litigation, the appeals for TY 2022 & 2023
were denied at the local level and subsequently appealed to the NH Board of Tax and Land Appeals
(Docket #’s 30835-22PT & 31229-23PT). Tax year 2024 is pending abatement/appeal based upon Town
Council’s decision.

The taxpayer, through their representative, has applied for the abatements/appeals of property taxes
because “the property’s assessment is not based on the property’s fair market value and is excessive and
disproportional”. The taxpayer’s representative has provided a real estate appraisal report prepared by
Wesley G. Reeks, MALI to support their opinion of value.

ASSESSOR’S COMMENTS: NH Beta Housing LLC, through their representative Commercial
Property Tax Management, LLC (CPTM) has appealed their assessment for tax years 2022, 2023 and
2024 (pending).

Briefly, the subject property is a fraternity that has a maximum capacity to house 32 students, constructed
circa 1927, and is set-up dormitory style with a shared kitchen and shared bathrooms. Historically, this
property has a significant background regarding abatements and appeals to the Town of Durham. In the
past 15 years, the taxpayer has challenged their assessment at the local level and to the State Board of Tax
and Land Appeals (BTLA) for 10 of those years. Most recently, the taxpayer, through their representative
CPTM, had appealed their assessment for tax years 2018, 2019, and 2020, all of which were denied at the
local level. Consequently, CPTM appealed the Town’s denial of the abatement request to the BTLA. The
case was heard, appraisals were presented from both parties, the taxpayer utilized an appraisal prepared
by Wesley G. Reeks, MAI and the Town utilized an appraisal prepared by Stephen G. Traub, ASA. Upon
hearing the case the Board ruled fully in favor of Mr. Reeks appraisal and ordered an abatement be
granted plus interest for all tax years appealed. This resulted in a significant loss for the Town.

Currently, for tax years 2022, 2023, and 2024, the taxpayer, to substantiate their opinion of market value,
has presented the Town with an appraisal prepared again by Mr. Reeks with an effective date of value of
April 1, 2022. Mr. Reeks opinion of market value is $1,510,000. Subsequently, the Town consulted with
Barry J. Cunningham, PhD, ASA, MAI, AI-GRS of Valuation Research Counseling, to review the facts
of the case and the appraisal. Following his review, Mr. Cunningham was of the opinion that there were
areas of Mr. Reeks appraisal that could be argued and that his overall opinion of value would be higher
than Mr. Reeks. However, his final opinion of market value might not reach that of the equalized assessed
value.



The following are the assessed values for each tax year and the corresponding equalized value:
Tax Year 2022: Assessed Value- $1,144,300; Equalized at 61.5%- $1,860,650
Tax Year 2023: Assessed Value- $1,663,100; Equalized at 94.2%- $1,765,499
Tax Year 2024: Assessed Value- $1,663,100; Equalized at 94.2%- $1,765,499 (Estimated based
on 2024’s Equalization Ratio)

RECOMMENDATION: Based on the information presented, including past litigation, and the
professional opinion of Mr. Cunningham, I recommend reducing the assessments as follows, from
$1,144,300 to $1,036,475 for tax year 2022, and from $1,663,100 to $1,542,760 for tax years 2023 and
2024 and granting the abatement requests for the assessed value difference of $107,825 for tax year 2022
and $120,340 for tax years 2023 and 2024 to settle these appeals. This calculates to an abatement of
$8,429.32 including interest. Since the taxes have not been paid in full for tax year 2024, the abatement
will be a credit towards their 2024 property taxes. This settlement represents a middle ground between the
equalized assessment and the taxpayer’s opinion of market value.

If you have any questions regarding this information, please don’t hesitate to contact me.



..... RECEIVED

Town of Durham
MAR 01 2073
Planning, Zoning
and Assessing - FOR MUNICIPALITY USE ONLY:
Tovm File Mo,;
Taxpayer Mumse;
Tax Year Appealed 2022
RSA T6: ME UNICIPALITY
SECTION A, Party(ies) Applving (Owner(s) Taxpaver(s))
Mame(s): Mew Hampshire Bata Housing LLG
Mailing Address: SAE Financial & Housing Corporation, 1856 Sheridan Road, Evanston, IL 60201
Telephone Nos.: (Home) _ NA_ (Cell) (Work P73 580, 1056( Email)

Mote: 1T an abatement is granted and toxes have boen paid, interest on the abatement shall be paid in
sccordance with RSA 76:17-a. Any interest paid to the applicant must be reporied by the municipality
to thee United States Internal Revenue Service, in avcordance with federal law. Prior to the pavment of
an abatement with interest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax idenlification number. Municipalities shall freat the social securily or
federal tax identification information as confidential and exempt from a public information request
under REA 91-4,

SECTION B. I'a

MName(s) Commercial Property Tax Management, LLC

Mailing Address: 788 Elm Street, Manchester, NH 03101

Telephone Nos.: (Home)  (Cell) (Work}s03.314. 0139 Email}
SECTION C. Propertyiies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of each property for which abatement is
sought, a brief description of the parcel, and the assessment.

Town Parcel [Dif Sareet Address Town Diegeription Asgessment
02-11-2 2B Madbury Road, Durham Multifamiby 51,144,300

Version Decembser 2014
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SECTION . Other Propertyiies)

List pther property(ies) in the municipality owned in the same name(s), even il abatements for the other
property(ies) have not been sought. The taxpayer's enfire real property estate must be considered in determining
whether the appealed propery(ies) is (ore) disproportionately assessed.

Town Parcel 10§ Street AddressTown Description Asscssment

REA 76:16 provides that an abatement may be granted for “good cause shown.” “Good case™ generally means:
1} establishing an assessment is disproportionate to market value and the municipality’s level of assessment; or
2} establishing poverty and inability te pay the tax. This form can be utilized for either basis of requesting an
abatement. The taxpaver lias the burden to prose good cause for & abalemanl,

1] IFclaiming disproporiionality, siate with specificity all the reasons supporting your application.
Statenients such ns “taxes too high,” “disproportionately assessed” or “assessment excesds marke! value™
mre insufficicnt. Generally, specificity requires the taxpayer to present material on the following (all may

not apply):
I. physical datn = incorrect description or measurement of property;
z. market data — the property's market value an the Apeil 1 assessment dae, supported by

comparable sales or a professional opinion of value; andfor
3. lzvel of nssessment — the property’s assessment i disproportionate by camparing the properiy’s
market value and the own-wide level of aseszment.

Mate: [T you have an appraisal or other documentation, please submit il with this application.
2) IF claiming poverty or inability 1o pay, state 10 detail why abatement of taxes is appropriate as opposed o

some other relief such as relocating, refinancing or obtaining some alternative public assistance.
Angara v. City of Nashua, 1 18 N.H. 879 (1975).

(Atach additional sheets If needed.)
Pbmunmmatﬂnmhnmﬂmmlmuﬂmplhdmmwnnu!me mturmnl rﬁpmtnllh.u‘lu'liw nflmm:tmuﬂu

Mila v Salam, 3 HH‘HH-. 140 m&mman
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SECTIONF. Tazpaver'sls'} ipinion of Market Yalus
S13l2 your opinicn of the narket valus of the properiy(ics) appeaied 2 of April 1 of the year under sppeal.
T Parce] (DY dg-11-d Appeal Yeer Market Vabe $1270.000

Toren Pareel] [0S Appesl Year Mulet Value

—m—m

Exploin the basis for your valus opinionfs). {Atach additional sheels ifoecessary.)
Seo Atlached

Cm e e e — Dm T 1T L3

SECTION G. Sales, Reniad nadior Assessment Comparison

List the praperties you are rebyisg spon ia show cversasesmment of yoer prapery{ies). 17 you ore appesling &
incnme producing proptrty, list the comparsbic rental praperties and their rens. e
CAttach oddie=al sheets il neaded )

Tavwn Parcel 0¥ Bwredl Address Bale PriceThie af Sale Renls  Assessmenl

SECTION H. Certifiestion by Pactviies) Apulring
Pemusn! (o BTLA Tix 203.014), he spplicant(s) MUST sign ihe sppiicaiion. By the
epplving cedlifies (centify) and swean(sh under lhe penalties af KA ch, 641 the ﬂﬁwmju
ened the facts: stated ane true o Use best of myphour knowle 7 '.

. P 'I". .‘I..' R A

Dotz

Trapm Frm et Bt g LS S wipha Brilasd Taiawy daas




SECTION L. rance b ¢ (If Oiher ies

By signing below, the representative of the Party(fes) applying certifies and swears under penalties of
RSA ch. 641;

l. all certifications in Section H are troe:

2 the Party{ies) applying has (have) authorized this representation and has (have) signed this application:

and
3. a copy of this form was sent to the Pariy{ies) applying. ﬁ %
Date: 14272023

(Representative’s Signabure)
Brandon Potter  Commercial Propery Tax Managemant, LLC

SECTION J. sposition of Application® Lse lectmen/

"RSA T6:16, 11 states: the municipality “shall review the application and shall grant or deny the application in
writing by July I after notice of tax date . . "

Abatement Request: GRANTED Revised Assessment: § DENIED

Hemarks:

Dhate:

(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)
(Selectmen/Assessor Signature) {Selectmen/Assessor Signature)



MHH Beta Housing LLC, Durham NH

Tax Year 2022
2B Madbury
Map 2 Lap 11-2
Stabllized Romial Incomp Pra Farma
Living Hearti i I i) Tatad Todad
Lnii Type Aren of Bede Aeri Aéonhily Annusd
2 Bady M0 a2 BEE0 30,200 B0 600
Totsls (k]| VR a2 B850 £30.200 S0 600
Stabilized Income and Expenss Pra Farms
I W B G 5Bl
POTERTIAL RENTAL IHCOME 240 500 FOIWNH 5700
LESS: Wac., Cod. Lo3s & Contessions {15%: 37 400 175% FLIBY
EFFECTIVE RENTAL SCOME EFia 300 160 0% 561
DNt | 0 s ]
EFFECTIVE GROES INCOME 252 30 1040 0P 38 B3
OPERATIMG EXPENSES
Managemen Fee $12. 700 L 319 BIET
Admnuprine k Geosa & a0 o 5% 00
LAt 5,200 166% 1,000
Flogars & Micriananoe P e 1N 153
Replaceman Repsnsaes 1500 L% i}
TOTAL CPERATING EXPONSES 8D, 500 3 5w + 0
FIXED EXFENSES:
Fipal Exisle Tazes L O W
et e BE00 s o)
TOTAL FIXED EXFENGES 8 400 NI il
TOTAL EXPEMNSES 5500, 300 &7 B% $7.A73
MET GPERATIRG INCOME i1 800 7% FLBG
Capitalization Process
DERECT CAPTTALREATRON Covaiad Hute: Efactive Tax Haje  Capiauzpton Raip Yankgm B B
Proiorma M0 1 Captaioe) st T50% 20O1% 151% 1,270,890 t=LkL
LESS Defedied Wasilinnie 3
PLUS: Esress Land 0
el nadesl Warke Wakas Berig
INCICATED MARKET VALUE $1.270,050 536 68a
TY 3037 Aaseramant $1.0d4, 300 835 75
Milue i T2 8% $1.570, 348 F4EITN




TOWN OF DURHAM
STATE OF MEW HABPESHIRE

AGENT AUTHORIZATION

TAXPAYER: Wew Hampshire Beta Housing LLG

AGENT FIRM: Commarclal Proparty Tax Management, LLC
752 Elm Sirae
Marchester, NH (3101
Telephona: B03-314-0135
Fax B03-314-0138

SPECIFIC AGENTS:; Cammercial Properly Tax Management, LLC & Consultants

PROPERTYIFARCEL(S): 28 Machury Bead
FARCEL ID: o2-11-2

O behall of Taspsyer, Taxpayer authorzes Commorcial Preperty Tax Management, LLC o Sign and
fip apphcations for changed assessments, inspect all Axpessor's records available 1o Taxpayer, negoliale
and execule stipulgtions, setiemenls and simiiar agreements regarding changed assédsmants and
procedural masers with the Assassor and Assessment Appeals Baard, and represant Taupayer at heanngs
before the Assesament Appeals Baard  Agents shall provide Taspayer with a copy af any applcation fled
with (he Assessment Appeals Boand. Agents shal mha be copied on &l documents paraining lo the
sssessment. ababement, hearing natifications and fndings of the abgve-relenenced property. This agency
i5 subject to the lerms and conditions of the caniracl betwasn Taxpayer and Agenis and k for

[Check applicable box|
_A_Tha specific parcets andior assessmants relerenced sbave.

___All parcels and sssassments of Tapayer in the above-named jurisdiclion

TAXPAYER:

New Hampshine Bela Housing LLC

DATED: January 2, 2023

Name: Gumoeng Sorers




166-37

FOR MUNICIPALITY USE ONLY:

Town File No.:

Taxpayer Name:

Tax Year Appealed | [2023

TAXPAYER'S RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

SECTION A. Party(ies) Applying (Owner(s)/Taxpayer(s)}

Name(s): New Hampshire Beta Housing LLC

Mailing Address: SAE Financial & Housing Corporation, 1856 Sheridan Road, Evanston, IL 60201

Telephone Nos.: (Home) N (Cell) (Work) _773.590.2056 (Email)

Note: If an abatement is granted and taxes have been paid, interest on the abatement shall be paid in
accordance with RSA 76:17-a, Any interest paid to the applicant must be reported by the municipality
to the United States Internal Revenue Service, in accordance with federal law. Prior to the payment of
an abatement with interest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social security or
federal tax identification information as confidential and exempt from a public information request
under RSA 91-A,

SECTION B. Party’s(ies’) Representative if other than Person(s) Applying (Also Complete Section A)

Name(s): Commercial Property Tax Management, LLC

Mailing Address: 788 Eim Street, Manchester, NH 03101

Telephone Nos.: (Home) (Cell) {(Worl) 603.314.0135 (Email)

SECTION C. Property(ies) for which Abatemcnt is Sought

List the tax map and lot number, the actual street address and town of each property for which abatement is
sought, a brief description of the parcel, and the assessment.

Town Parcel TD# Street Address/Town Description Assessment
106-37 28 Madbury Road, Durham Multifamily $1,663,100
1

Durham New Hampshire Beta Housing LLC; Sigma Alpha Epsilon Fraternity House




SECTION D. Other Property(ies)

List other property(ies) in the municipality owned in the same name(s), even if abatements for the other
property(ies) have not been sought. The taxpayer’s entire real property estate must be considered in determining
whether the appealed property(ies) is (are) disproportionately assessed.

Town Parcel ID# Street Address/Town Description Assessment

SECTION E, Reasons for Abatement Application

RSA 76:16 provides that an abatement may be granted for “good cause shown.” “Good cause™ generally means:
1) establishing an assessment is disproportionate to market value and the municipality’s level of assessment; or
2) establishing poverty and inability to pay the tax. This form can be utilized for either basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement.

1) If claiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as “taxes foo high,” “disproportionately assessed” or “assessment exceeds market value”
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all may

not apply):

I physical data — incorrect description or measurement of property;
2. market data — the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or
3. level of agsessment — the property’s assessment is disproportionate by comparing the property’s
market value and the town-wide level of assessment.

Note: Ifyou have an appraisal or other documentation, please submit it with this application.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as opposed to
some other relief such as relocating, refinancing or obtaining some alternative public assistance.
Ansara v, City of Nashua, 118 N.H. 879 (1978).

(Attach additional sheets if needed.)

Please note that the information we have supplied in support of the abatement request is illustrative of the fact that the
property’s assessment is not based on the property's fair market value and is excessive and disproportional. The Taxpayer
reserves the right to present additional information in support of the abatement request, including an appraisal, considering
and analyzing all pertinent approaches to value. The Taxpayer notes that the New Hampshire Supreme Court has heid that
the tax abatement system is to be construed liberally to advance remedial justice and to be free from technical and formal

obstructions. See, GGP Steeplegate, Inc. v Concord, 150 N.H.683, 845 A.2d 581(2004); Arlington Mills v Salem, 83 N.H.148,
140 A.163{1937)

Purham MNew Hampshire Beta Housing LLC: Sigma Alpha Epsilon Fratemity House




SECTION P, Taxpayer's(s’) Opinfon of Market Valug
State your opinion of the market value of the property(ies) appealed ss of April 1 of the year under appeal.

Town Parcel ID# 106-37 Appeal Year Market Value _$1,310,000

Town Parcel ID# Appeal Year Market Value

Explain the bagis for your value opinion(s). (Attach additional sheets if necessary.)

See altached

SECTION G.  Sales, Rental and/or Assessment Comparisons

List the properties you are relying wpon to show overassessment of your property(ies). If you are appealing an
income producing property, list the comparable rental properties and their rents.

(Attach edditional sheets if needed.)

Town Parcel ID# Street Address Sale Price/Date of Sale Rents Assessment

SECTION H. Certification by Party(ies) Applyin

Pursuant to BTLA Tax 203.02(d), the applicant(s) MUST sign the application. By signing below, the Party(ics)
applying certifies (certify) and swear(s) under the penaltics of RSA 641:3 the application has a good faith basis
and the facts stated are true to the best of my/our knowledge.

02/29/2024 ﬁ . ()
Date: W() ' -

(Signamrr#

Gregory P. Somers CEO
(Print Name) {Title)
(Siguature)

{Print Name) {Title}
3

Trbibes New Hampahire Bola Housting WL Sigema Alpha Epslion Fratersity House




SECTIONI. Certification and Appearance by Representative (If Other Than Party(ies) Applying)

By signing below, the representative of the Party(ies) applying certifies and swears under penalties of
RSA 641:3;

1. all certifications in Section H are true;
2. the Party(ies) applying has (have) authorized this representation and has (have) signed this application;
and

3. a copy of this form was sent to the Party(ies) applying,
%/%’ Brandon Potter

Date:  2/1/2023 _
(Representative’s Signature) (Print Name)
Commercial Property Tax Management LLC
SECTION J. Disposition of Application* (For Use by Selectmen/Assessor

s,

*RSA 76:16, 1l states: the municipality “shall review the application and shall grant or deny the application in
writing by July 1 afier notice of tax date . . . .”

Abatement Request: GRANTED Revised Assessment: § DENIED
Remarks:
Date:
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)

4

Revised June 2023




NH Beta Housing LLC, Durham NH
Tax Year 2022
28 Madbury
Map 106 Lot 37

Stabilized Rental Income Pro Forma

Living Numbrer Market Total Total
Unit Type Area of Beds Reni Morithly Annual
2 Bads 340 32 5650 $20,800 $249,600
Totals {Avg.): 6,120 32 $650 $20,800 $249,600
Stabilized Income and Expense Pro Forma
Income % E.G.1. $/Bad
POTENTIAL RENTAL INGCOME $248,600 #DIVI0! $7,800
LESS: Vac., Coll. Loss & Concassion 37.400 17.6% $1,169
EFFECTIVE RENTAL INCOME $212,200 100.0% 56,631
Other Income [} 0.0% $0
EFFECTIVE GROSS INCOME $212,200 100.0% $6,831
Induded wl 2623 alx
OPERATING EXPENSES N J EWH-)
Management Fes M - o~ $12,700 6.0% $397
appli DN SHa :
Adminisirative & General C'Gd’) S +&s 9,600 4.5% 300
Litlities @l\’ﬂ o db Value, @ 35,200 16.6% 1,100
Repalrs & Maintenance 24,000 11.3% 750
Replacement Reserves ﬁ I i a}o ) 000D 2,400 1.1% 75
TOTAL OPERATING EXPENSES C $83,900 39,5% $2,622
FIXED EXPENSES: i E
Real Estate Taxes Tnconae. Pro %“’Y‘a\) $0 0.0% 50
Insurance 6,400 3.0% 200
TOTAL FIXED EXPENSES $5,400 3.0% $200
TOTAL EXPENSES $50,300 42.6% $2,822
NET OPERATING INCOME $121,900 57.4% $3,809
Capitalization Process
DIRECT CAPITALIZATION Overall Rate Effectlve Tax Rate Capitalization Rate Value Per Bed
Preforma N.O.1. Capitalized at 7.50% 2.091% 9.591% $1,270,999 $398,719
LESS: Deferred Maintenance $0
PLUS: Excess Land $0
Indicated Market Value $1,270.999 $39,719
INDICATED MARKET VALUE $1,270,000 $39,688
TY 2022 Assessment 51,144,300 $35,759
Equalized Value @ 61.5% $1,860,650 $58,146




TOWN OF DURHAM

STATE OF NEW HAMPSHIRE
AGENT AUTHORIZATION

TAXPAYER; New Hampshire Beta Housing LL.C
AGENT FIRM: Commercial Property Tax Management, L1.C

788 Elm Strast

Manchaster, NH (3101

Telephone: 603-314-0135

Fax: 603-314-0138
SPECIFIC AGENTS: Commercial Property Tax Management, LLC & Consultants
PROPERTY/PARCEL(S): 28 Madbury Road

PARCEL I 106-37

On behalf of Taxpayer, Taxpayer authorizes Commercial Property Tax Management, LLC to sign and
file applications for changed assessments, inspect all Assessor's records avallable to Taxpayer, negotiate
and execute stipulations, settlernents and similar agreements regarding changed assessments and
procedural matters with the Assessor and Assessment Appeals Board, and represent Taxpayer at hearings
before the Assessment Appeals Board. Agents shall provide Taxpayer with a copy of any application filed
with the Assessment Appeals Board. Agents shall also be copied on all documents pertaining to the
assessment, abatement, hearing notifications and findings of the above-referenced property, This agency
is subject to the terms and conditions of the contract between Taxpayar and Agents and is for:

[Check applicable box]
_\_The specific parcels and/or assessments referenced above.

A parcels and assessments of Taxpayer in the above-named jurisdiction,
TAXPAYER.

New Hampshire Beta Housing LLT

By: ﬁl\?ﬁq pzém

DATED:  January 2, 2024 Name. Grégory P. Somers

Titts:  CEO




RECEIVED

State of Nefo Hampslice  own of durhar

Board of Tax and Land Appeals SEP 14 2023
Planning, Zoning
Michele E. LeBrun, Chair Governd TP ESI0R
Albert F. Shamash, Esq., Member State Office Park
Theresa M. Walker, Member JTohnson Hall

Anne M. Stelmach, Clerk

107 Pleasani Street
Conecord, New Hompshire
033013534

September 11, 2023

To:  Assessing Office - Mr. James Rice
8 Newmarket Road
Durham, NH 03824

Re:  New Hampshire Beta Housing LLC v. Town of Durham
Docket No.: 30835-22PT

Enclosed is an appeal for Tax Year 2022 filed pursuant to RSA 76:16-a,
Complete and return this form and all documents to the BTLA within 30 da

(1)  IfaTax Year 2022 Abatement Application was “Filed™ (Tax 102.26) by the Taxpayer, what was the
post-marked or hand-delivered date (nof the daie received)?  Magew 1, 2023

Attach a copy of the entire Abatement Application and Town response {without attachments).

(2)  Ifyes, list the property(ies) Filed for in the application. (Include each street address and tax map/lot
number and attach additional sheets, if necessary.)

Map/Lol _ 10t -7 Street _ 27y W, né..k.-.wa,r ga
Map/Lot Street
Map/Lot Street
(33  List all property owned by the same Taxpayer, whether or not appealed, and attach a copy of
each assessment-record eard, indicating anv lots in current use.
Map/Lot __ M|A Land § Bldg. $ Total §
Map/Lot Land 3 Bldg. 3 Total §
Map/Lot Land § Bldg. § Total $

(4)  Will this appeal be defended by someone contracted by the municipality? If yes, by whom? e
Note: This informarion shall canstitute an Appearance under Tax 201.08.
Contracted Assessing Firm Name:
Address and Phone Number:

{ eertify a copy af this checklist and all altachments were mailed this date to the T r or Represeniative.
Date: ¢ z Signature: b NG CAHA

Note: Unless a timely filing issue is raised by the Munltlpn]lly or tlu: hu_pli., the appeal will proceed to mediation.
T Telophone: 603-271-2578

T Apcesss Relay MH 1-800.71 5. 2004
Visil our websiie o wwwonh, povibila




MUNICIPALITY COPY

TAXPAYER'S RSA To:16-a PROPERTY TAX APPEAL TO BOARD OF TAX AND LAND APPEALS

TAX YEAR APPEALED: 2022
MUNICIPALITY: Dwrham

SECTION A. Pariy{ies) Appealing (Owner(s) Taxpaver{s))

Mame(s): New Hampshire Beta Housing LLC
Mailing Address{es): SAE Financial & Housing Corporation, 1856 Sheridan Road, Evanston, IL 60201

Telephone Nodsh: (Home) (Cell) (Work 715601056 (Email)

SECTION . ics") Representative if o

Name(s): Commaercial Properly Tax Management, LLC
Mailing Address: TEE Elm Sireet, Manchester, NH 03101

Telephone No.(s): (Home) (Cell) {Work) B03.314.0935 [Email)

SECTION C. Properiy{ies) Appealed

List the tax map and lot number, the actual street address of each property appealed, a brief description
and the assessment. (Attach additional sheets il needed.)

Town Parcel | Street Address/Town Description Assessment
02-11-2 28 Madbury Read, Durham Muttitamily $1,144,300
Check the applicable box: [ Teingte famity Commersialindustrial

D{ﬁid-:nliai Condominium Duidmial Multi Unat Vacant, Unimproved land

Dh'lmufattun:d Home :jh-lanufaclumi Housing Park jﬂﬂm

SECTION D. Pending Appeals
List any pending and/or prior appeals on file with this board. Attach additional sheets if needed.

Docket # Dacket # Docken #

ITLA, Rgwias Dele. Jurs 7031



SECTION E. Other Property(ies) Owned by the Taxpaver(s) which is {are) NOT Being Appealed

List ether property(ies) owned in the same name(s) in the municipality that is (are) not being appealed.
{Adtach additional sheets if needed.)

Town Parcel 1D# Street Address/Town Description Assessment
SECTION F. Appeal

RSA 76:16 provides that an abatement may be granted for good cause shown. “Good cause” generally
means: | establishing an assessment is disproportionate to market value and the municipality's level of
assessment; or 2) establishing poverty and inability to pay the tax. This form can be utilized for either
basis of requesting an abatement. The taxpayer has the burden to prove good cause for an alatement.

I} Ifclaiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as taxes o high, disproportionately assessed or assessment exceeds market value
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all
may mot apply):

l. physical data - incarrect description or measurement of property;

2. market data - the properly”s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and‘or

3. lIevel of assessment - the property’s assessment i disproporionate by comparing the property’s
market value and the town-wide level of assessment.

Note: 11 you alse intend 1o rely upon an appraisal as the grounds of your appeal, vou shall so state in
Section F, and il currently available, provide it with the appeal.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as
opposed 1o some other relief such as relocating, refinancing or obtaining some alternative public

assistance. Ansara v, City of Nashua, 118 N.H, 879 (1978).

Your appeal will be limited to the grounds you list here, Tax 203.03(g). (Attach additional sheets if
needed.}

nole Sal e informalion we hane supplied in suppart of the #alement requis) i ustrative of the fadt that the propemy's

sassammend i nol based on the property's fair markel value and i excessive and disproportional. The Taxpayer has provided this
infoemiation in good falth as some indication of Bw market dala supporting 5 abatemnant, meogaizing Bl thene may be addtional
supporaa markol indormaation thal it hae not been able to keeate and dvikisle. The Taxpayer ressrves the right bo preserd additional
infosraadicon in suppor of the abalemenl request, inchading an appraisal, considering and analyzing all perinent approachses 1o value.
The Taxpayer notes that the New Hampshire Supreme Court has held that the 1ax abatamee sysben is ko b constneed iberally to
advanon remedial jusice and i b fred fom fechnical and formal obsinuclions, Ses, GGEP Sieeplegaie, inc. v Concord, 150
FUH.EED, 845 A2d SEU(2004}; Artirglon Mills ¥ Sasem, B3 NH. 148, 140 A 183 1537) The Taxpayer respectiully regquasis the
oppotunity ko meed with the Munidpality 1o fiscuss 25 concems. about its abalement and presant infameadion sUpESeling its request

Hew Hampabin Naty. Mousirg LLE. Mew Hamgues Bew Haaeg LLE

HTLA Mevaion Cste Jess 2073



SECTION G. Taxpaver's(s'] Dpinion of Market YValue

State your opinion of the market value of the property{ies) appealed as of April 1 of the vear under
appeal,

Town Parcel [0 # 02-11-2 Appeal Year Market Value $1,270.000
Town Parce] 1D # Appeal Year Market Value $

Explain the basis for your value opinion(s). (Attach additional sheets if necessary )
Sce Attached

SECTION H. Comparable Propertics

List the properties you are relying upon to show overassessment of your propertyiies).
Town Parcel 104 Street Address Town Description Assessment

SECTION L Certification by Pariviies)

By signing below, the personds) appealing certifies (certify ) and swean{s) under the penalties of
RSA 6413 (check off to ensure complipnce):

EI a written abatement application was timely filed with the municipality, and the application in¢luded
the prapertyiies) appealed,

the municipality has responded to the abatement application, or July 1 has passed and the
municipality has not provided a response to the abatement application; and

the appeal has a good faith basis and the facts stated are true to the best of my/our knowledge.

Date; August 1, 2023 Sigmature: /fl-'-\;/

'P'ri_nl Nm; EBrandon Potier
Coeremercial Properly Tax Management, LLC

Date: Signaiure;

Print Mame:

3

Curham Hew Hingilen Bili Houlsg LLE. Mira Hampshas Beia Houing LLE

BTl A Rl Ol e D123



SECTION J. i i i i lin

By signing below, the representative of the Party(ies) certifies and swears under penalties of
RSA 6d1:3:

I. all certifications in Section | are tre;
1. the Party{ics) appealing has (have) aothorized this representation; and

3. acopy of this form was sent o the Partyiies) appealinge.

=oRE PP P S [EEESES S

(Representative’s Signature)

Brandon Foiter Commerciad Propesy Tax Management, LLG
{Print Mame)
EILING INSTRUCTIONS

Mail the completed appeal document, along with a nonrefundable $65.00 check, payable to:
*Treasurer, State of New Hampshire™

Board of Tax and Land Appeals
Gowemar Hugh J. Gallen State Office Park
107 Pleasant Strect, Johnson Hall
Concord, MH 03301

Web Site: www stite b, s bila

MAKE A COFY OF THIS DOCUMENT FOR YOUR OWN RECORDS

RECEIVED [FOR BTLA USE ONLY

AUG 30 2023 Municipality: L %4 e

; LH oY
MNH Board of Tax & Land Appeals ' B
PP Amount: g3 -5 -cD
4
Durbars e armpatue Nais Fossing LLG Hew | pahine Dets Foswng UUG

Beviaed Jung 2005



NH Bota Housing LLC, Durham KH

Tax Year 2022
28 Wsdbairy
Magp 2 Lol 11-2
Stanilized Rentsl Inceme Fra Fams
[ ] Firhiber Waikes Tortal Tatal
it Typs ares of Beds Reeet Manihly Anmaa
2 B 40 an R 20,800 25 600
Totale |Awg o B.Ax az $650 B30, 803 S8 Go0
Stabilined Incoma arsd Exponas Pro Forma
Ircoma i E.GL j -1
POTENTIAL RENTAL BNCOME S249800 BOAN 7.0
LESE: Vac, Coll Loss & Conoessions {15%) arapa 1755 FARL ]
EFFECTIVE BENTAL INGOME 5212300 100 0% SE AN
Ether ncame & 20% 0
EFFECTIVE GRDEE HCIOME 213 200 plil 06N
OFERATING EXPENSES
Mmnagamand Fea L kR ] 60% £3a7
Adsusigi e & Oeneral 9850 458, b5 1
A5 100 6 B% 1,120
Aepairy & Mainienancn o4 0G0 11.3% TED
Rapestmin Fisere 140 L1% 15
TOTAL DPERATIMG EXPEMEES 555 200 3 £ag 520322
FINED EXPENSES
sl Estute Taves % . 50
insurance B L0 0
TOTAL FOX D EXPEMDEE &£ 200 Lhi 200
TOTAL EXPEMEES 5060 300 &2 b el o)
NET OFERATING IKCDME 131,800 LT 1 #3808
Capialization Process
DIHECT CAPTTALIZATICN Cherpd Bl Ebecove Tax Apte  C-aplaiqation Rate LT Bt Ben
Predoea b 0 Cagisiced ot T 5o 2% 5 50I% $1.375. 569 $15,748
LEES: Dwdemed Mpinfanance "
PLLS: [ rewes Land
Iretieed Marver Valse 38,715
IMDICATED MARKET W&LUE 54,370 00% 55 680
T 2032 Axsansmani B, 148300 $55 TEg
Equidiind 'I.Id.n.-EIT_l'.i. 59,050 850 558,145



TOWH OF DURHAM
STATE OF HEW HAMPESHIRE
AGENT AUTHORIZATION

TAXPAYER: Haw Hampshire Beta Housing LLC

AGENT FIRM: Commarcial Propery Tax Management, LLC
TE8 Ekn Strent
Manchester, NH 03101
Tehephons, 603-314-0135
Fax E03-314-0128

SPECIFIC AGENTS: Cemmercial Properly Tax Management, LLC & Consullants

FROFPERTYIFARCELI Sl 28 Madbury Road
PARCEL lD: 02-11.2

O bahalf of Taxpayer, Taxpayer sutherizes Comemercial Property Tax Management, LLC o sigh @nd
Ele applicatans for changed assessmants, ingpec] al Assessor's records avalabla bo Taxpayer, negodiata
and pxecule slipulslions, setfements and simiar agreemaents regarding changed aesessmints and
procedural matiors with thie Assessor and Astessmant Aopesl Baard, and represent Taxpayer a2 heanngs
belone the Assesamenl Appeals Board. Agendts shall provide Taxpayer wilh 8 copy of any application fled
wilh lve Assessment Appeals Board, Agenis shall alas be copied an all dacumenis pertaning o the
ascessment. abalemeanl hearng nolfications and findings of the above-refenenced propesty. This agency
is subject o tha lorms and condilions of (he eoniract bebwean Taxpayer and Agents and is for

[Chack applicable box]
__Tha specifc parcels andior assessmen|s referenced sbave,

AN pasrcels and assessments of Tapayer in ke sbove-named jurisdiclion,
TAXPAYER:

Mew Hampahice Baby Heusing LLC

DATED: Janusry 2, 2023
Mare: £ gpenf? Somers

T Cep




. RECEIVED
Town of Durham

State of cNBﬁI Eﬁmlﬁﬁhiw SED 13 07

Board of Tax and Land Appeals Planning, £2i0g
and Assessing

Michele E. LeBrun, Chair Governor Hugh J. Gallen

Theresa M. Walker, Member State Office Park
Eric J. Wind, Esq., Member Johnson Hall
- 107 Pleasant Street
Anne M. Stelmach, Clerk Concord, New Hampshire
03301-3834

September 11, 2024

To:  Assessing Office - Mr. James Rice
8 Newmarket Road
Durham, NH 03824

Re:  New Hampshire Beta Housing LLC v. Town of Durham
Docket No.: 31229-23PT

Enclosed is an appeal for Tax Year 2023 filed pursuant to RSA 76:16-a.
Complete and return this form and all requested documents to the BTLA within 30 days:

(1)  IfaTax Year 2023 Abatement Application was “Filed” (Tax 102.26) by the Taxpayer, what was the
post-marked or hand-delivered date (nof the date received)? Aprin \, Zeazsk
Attach a copy of the entire Abatement Application and Town response (without attachments).

(2)  Ifyes, list the property(ics) Filed for in the application. (Include each street address and tax map/lot
number and attach additional sheets, if necessary.)

Map/Lot __ \'Ok- 3% Street _MQMASL(L—_—
Map/Lot Street

Map/Lot Street

(3)  Listall property owned by the same Taxpayer, whether or not appealed, and attach a copy of
each assessment-record card, indicating any lots in current use.

Map/Lot _lob- 3% Land § _"1%% \op Bldg § ©j20 xores Total § Veled o
Map/Lot Land $ Bldg. $ Total $
Map/Lot Land $ Bldg. $ Total $

(4)  Will this appeal be defended by someone contracted by the municipality? If yes, by whom?
Note: This information shall constitute an Appearance under Tax 201.08.
Contracted Assessing Firm Name:
Address and Phone Number:

I certify a copy of this checklist and all attachments were mailed this date fo Ihe Taxpayer or Representative.

Date: 4 }13 Yt Signature: -
Note: Unless a timely filing issue is raised by the Municipality or the board the appea! wnll proceed to mediation.
Telephone: 603-271-2578
TDD Access: Relay NH 1-800-735-2964
Visit our website at: www.blla.nh.gov




TAXPAYER'S RSA 76:16-a PROPERTY TAX APPEAL TQO BOARD OF TAX AND LAND APPEALS

TAX YEAR APPEALED: 2023
MUNICIPALITY: Durham

SECTION A. Party(ies) Appealing (Owner(s)/Taxpayer(s))

Name(s): New Hampshire Beta Housing LEC

Mailing Address(es): SAE Financial & Housing Corporation, 1856 Sheridan Road, Evanston, IL 602§

Telephone No.(s): (Home) (Cel}) {Work)773.590.1056  (Email)

SECTION B. Party’s(ies’) Representative if other than Person(s) Appealing (Also Complete Section A)

Name(s); Commercial Property Tax Management, LLC

Mailing Address: 788 Elm Street, Manchester, NH 03101

Telephone No.(s): (Home) (Cell) (Work) 603.314.0135 (Email)

SECTION C. Property(ies) Appealed

List the tax map and lot number, the actual street address of each property appealed, a brief description
and the assessment. (Attach additional sheets if needed.)

Town Parcel 1T} Street Address/Town Description . Assessment
106-37 28 Madbury Road, Durham Multifamiiy $1,663,100
Check the applicable box: I:I’Single Tamily DCommerCial/Industrial
DResidential Condominium I:IResidential Multi Unit D Vacant, Unimproved land
DManufactured Home DManufactured Housing Park DOther:

SECTION D. Pending Appeals
List any pending and/or prior appeals on file with this board. Attach additional sheets if needed.

Dacket # - Docket # Docket #

MUNICIPALITY COPY

1

Durham ) New Hampshire Bata Housing LI.C: New Hampshire Beta Housing LL.C

BTLA Revision Date: June 2023




SECTION E. Other Property(ies) Owned by the Taxpaver(s) which is (are) NOT Being Appealed

List other property(ies) owned in the same name(s) in the municipality that is (are) not being appealed.
(Attach additional sheets if needed.)

Town Parcel ID# Street Address/Town Description Assessment

SECTION F. Reasons for Appeal

REA 76:16 provides that an abatement may be granted for good cause shown. “Good cause” generally
means: 1) establishing an assessment is disproportionate to market value and the municipality’s level of
assessment; or 2) establishing poverty and inability to pay the tax. This form can be utilized for either
basis of requesting an abatement. The taxpayer has the burden to prove good cause for an abatement.

1) Ifclaiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as taxes too high, disproportionately assessed or assessment exceeds market value
are insufficient. Generally, specificity requires the taxpayet to present material on the following (all

may not applv):

1. physical data - incorrect description or measurement of property;

2. market data - the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or

3. level of assessment - the property’s assessment is disproportionate by comparing the property’s
market value and the town-wide level of assessment.

Note: If'you also intend to rely upon an appraisal as the grounds of your appeal, you shall so state in
Section F, and if currently available, provide it with the appeal.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as
opposed to some other relief such as relocating, refinancing or obtaining some alternative public
assistance. Ansara v. City of Nashua, 118 N.IHL. 879 (1978).

Your appeal will be limited to the grounds you list here. Tax 203.03(g). (Attach additional sheets if
needed.)

Please note that the information we have supplied in support of the abatement request is illustrative of the fact that the property's
assessment is not based on the property's fair market vaiue and is excessive and disproportional. The Taxpayer has provided this
information in good faith as some indication of the market data supporting its abatement, recognizing that there may be additional
supportive market information that it has not been abte to locate and evaluate. The Taxpayer reserves the right to present additional
infoermation in support of the abatement request, including an appraisal, considering and analyzing all partinent approaches to value.
The Taxpayer notes that the New Hampshire Supreme Court has held that the tax abatement system is to be construed liberally to
advance remedial Justice and to be free from technical and formal obstructions. See, GGP Sieeplegate, Inc. v Concord, 150
N.H.683, 845 A.2d 581(2004); Arlington Mills v Salern, 83 N.H.148, 140 A.163(1937) The Taxpayer respectfully requests the
cpportunity to meet with the Municipality to discuss its concerns about its abatement and present information supporting its request.

Durharm Mew Hampshire Bata Housing LL.C: New Hampshire Beta Housing LLC

BTLA Revision Date; Juna 2023




SECTION G. Taxpaver’s(s’) Opinion of Market Value

State your opinion of the market value of the property(ies) appealed as of April 1 of the year under

appeal.
Town Parcel ID # 108-37 Appeal Year Market Value $_1,310,000
Town Parcel 1D # Appeal Year Market Value §

Explain the basis for your value opinion(s). (Attach additional sheets if necessary.)
See Attached

SECTION H. Comparable Properties

List the properties you are relying upon to show overassessment of your property(ies).

Town Parcel ID# Street Address/Town Description Assessment

SECTION L. Certification by Party(ies)

By signing below, the person(s) appealing certifies (certify) and swear(s) under the penalties of
RSA 641:3 (check off to ensure compliance):

a written abatement application was timely filed with the municipality, and the application included
the property(ies) appealed;

the municipality has responded to the abatement application, or July 1 has passed and the
municipality has not provided a response to the abatement application; and

the appeal has a good faith basis and the facts stated are true to the best of my/our knowledge.

Date: August 26, 2024 Signature: k Q ﬁ“ . éﬁ

Print Name: Paul Krupinsky

Commercial Property Tax Management, LLC
Date: Signature:

Print Name:

3

Durham New Hampshira Beta Housing LLC: New Hampshire Beta Housing LL.C

BTLA Revision Date: Juna 2023




SECTION J. Certification and Appearance by Representative (If other than Party(ies) Appealing)

By signing below, the representative of the Party(ies) certifies and swears under penalties of
RSA 641:3:

1. all certifications in Section I are {rue;
2. the Party(ies) appealing has (have) authorized this representation; and
3. acopy of this form was sent to the Party(ies) appealing.

Date: AuUgust 26, 2024 ,P..Q (L - Lﬁ

(Representative’s Signature)

Paul Krupinsky Commercial Property Tax Management, LLC
(Print Name)
FILING INSTRUCTIONS

Matil the completed appeal document, along with a nonrefundable $65.00 check, payable to:
“Treasurer, State of New Hampshire”

Board of Tax and Land Appeals
Governor Hugh J. Gallen State Office Park
107 Pleasant Street, Johnson Hall
Concord, NH 03301

Web Site: www.state.nh.us/btla

MAKE A COPY OF THIS DOCUMENT FOR YOUR OWN RECORDS

RECEEVED |[FOR BTLA USE ONLY

SEP 03 2024 Municipality: OU\( i o~
FLED \XO Check #: %5}
NH Board of Tax & Land Appeals Amount: L’ § .
4
Durham New Hampshire Beta Housing LLC: New Hampshire Beta Housing LLC

Revised June 2023




Montily

2 Beds

Totals (Avg.):

32 $650

$20,800

$20,800

$249,600

$249,600

POTENTIAL RENTAL INCOME

EFFECTIVE RENTAL INCOME
Other Income
EFFECTIVE GROSS INCOME

OPERATING EXPENSES
Management Fee
Administrative & General
Utllities
Repairs & Maintenance
Replacement Reserves

TOTAL OPERATING EXPENSES

FIXED EXPENSES:
Real Estate Taxes
Insurance
TOTAL FIXED EXPENSES

TOTAL EXPENSES

NET OPERATING INCOME

LESS: Vag,, Coll. Loss & Concessions (15%)

$249,600
37,400
$212,200
1]
$212,200

$12,700
2,600
35,200
24,000
2,400

$83,900

$0
6,400
§6,400
$00,300

§121,900

#DIVIG!
17.6%
100.0%
0.0%
100.0%

6.0%
4.5%
16.6%
11.3%
1.1%
39.5%

0.0%
3.0%

3.0%

42.6%

57.4%

$7,800
$1.169
$6,631
$0
$6,631

$397
1,100
750

75
$2,622

50
200
$200
$2,822

$3,809

DIRECT CAPITALIZATION

Overall Rate Effective Tax Rate Par Bed

Proforma N.O.I. Capltalized at 7.50% 1.825% 9.325% $1,307,239 $40,851
LESS: Deferred Maintenance %0
PLUS: Excess Land $0

Indicated Market Vaiue $1,307,239 $40,851

INDICATED MARKET VALUE $1,310,000 $40,938

TY 2023 Assessment $1,663,100 $51,972

Equalized Value @ 94.2% $1,765,489 $55,172




TOWN OF DURHAM
STATE OF NEW HAMPSHIRE

AGENT AUTHORIZATION
TAXPAYER: New Hampshire Beta Housing LL.C
AGENT FIRM: Commerclal Property Tax Management, LLC
768 Elm Sireet
Manchester, NH 03101
Telephone: 603-314-0135
Fax: 603-314-0138
BPECIFIC AGENTS: Comimercial Property Tax Management, LLC & Consultants
PROPERTYIPARCEL(S): 28 Madbury Road
PARCEL ID: 106-37

On behalf of Taxpayer, Taxpayer authorizes Commercial Property Tax Management, LLC to sign and
file applications for changed assessments, inspect all Assessor's records available to Taxpayer, negotiate
and execute stipulations, setlements and similar agreements regarding changed assessments and
procedural matters with the Assessor and Assessment Appeals Board, and represent Taxpayer at hearings
before the Assessment Appeals Board. Agents shall provide Taxpayer with @ copy of any application filed
with the Assessment Appeals Board. Agents shall also be copied on all documents pertaining to the
assessmeant, abaterment, hearing notifications and findings of the above-referenced properly. This agency
is subject to the terms and conditions of the conltract between Taxpayer and Agents and is for.

[Check applicable box]
_Y_The spacific parcels and/or assessments referenced above.

.M parcels and assessments of Taxpayer in the above-named jurisdiction.
TAXPAYER:

New Marmpshire Beta Housing LLO

oy Lhsges 0 S

DATED:  January 2, 2024 Name. Gregory P. Somers

Tile. CEQ




Town of Durham, NH
Property Tax Bill Calculation, TY 2022
Owner NH Beta Housing LLC
PID 106-37
Address 28 Madbury Road
WHAT WAS TAXED
Total Assessed Value 1,144,300 1,144,300
Exemption (solar,) - -
Value Tax Applied To: 1,144,300.00 | 1,144,300.00
Credit (veterans,) - -
Tax Bill#: 103565 106081
PropTax Issue 1% or 2™ 1 2
Due Date: 7/1/2022 12/19/2022
Paid Date: 6/24/2022 12/19/2022
Tax Rate Applied:
Town 3.930 8.130
County 1.395 2.820
Local School 7.640 16.560
State School 0.990 1.530
Total Rate 13.955 29.040
tax will be roughly 15,968.71 33,230.47
Resulting in Taxes of:
Town 4,497.00 9,303.00
County 1,596.00 3,227.00
Local School 8,742.00 18,950.00
State School 1,133.00 1,751.00
Tax Calculated 15,968.00 33,231.00
Less Credit & 1st Bill
is the Amount Billed: 15,968.00 17,263.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 1,144,300 1,036,475
Exemption (solar,) - -
Value Tax Applied To: 1,144,300.00 | 1,036,475.00
Credit (veterans,) - -
Tax Bill#: 103565 106081
PropTax Issue 1% or 2™ 1 2
Due Date: 7/1/2022 12/19/2022
Paid Date: 6/24/2022 12/19/2022
Tax Rate Applied:
Town 3.930 8.130
County 1.395 2.820
Local School 7.640 16.560
State School 0.990 1.530
Total Rate 13.955 29.040
tax will be roughly 15,968.71 30,099.23
Resulting in Taxes of:
Town 4,497.00 8,427.00
County 1,596.00 2,923.00
Local School 8,742.00 17,164.00
State School 1,133.00 1,586.00
Tax Calculated 15,968.00 30,100.00
Less Credit & 1st Bill
is the Amount Billed: 15,968.00 14,132.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 3,131.00 3,131.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 966 788
Interest Payable - 270.38 270.38 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 3,401.38 3,401.38

106-37_NH Beta Housing_Abatement Calc_2022 NH Beta- 2022



Town of Durham, NH
Property Tax Bill Calculation, TY 2023
Owner NH Beta Housing LLC
PID 106-37
Address 28 Madbury Road
WHAT WAS TAXED
Total Assessed Value 1,144,300 1,663,100
Exemption (solar,) - -
Value Tax Applied To: 1,144,300.00 | 1,663,100.00
Credit (veterans,) - -
Tax Bill#: 109656 111131
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2023 12/18/2023
Paid Date: 6/20/2023 12/13/2023
Tax Rate Applied:
Town 4.070 5.750
County 1.410 1.760
Local School 8.280 11.580
State School 0.765 1.390
Total Rate 14.525 20.480
tax will be roughly 16,620.96 34,060.29
Resulting in Taxes of:
Town 4,657.00 9,563.00
County 1,613.00 2,927.00
Local School 9,475.00 19,259.00
State School 875.00 2,312.00
Tax Calculated 16,620.00 34,061.00
Less Credit & 1st Bill
is the Amount Billed: 16,620.00 17,441.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 1,144,300 1,542,760
Exemption (solar,) - -
Value Tax Applied To: 1,144,300.00 | 1,542,760.00
Credit (veterans,) - -
Tax Bill#: 109656 111131
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2023 12/18/2023
Paid Date: 6/20/2023 12/13/2023
Tax Rate Applied:
Town 4.070 5.750
County 1.410 1.760
Local School 8.280 11.580
State School 0.765 1.390
Total Rate 14.525 20.480
tax will be roughly 16,620.96 31,595.72
Resulting in Taxes of:
Town 4,657.00 8,871.00
County 1,613.00 2,715.00
Local School 9,475.00 17,865.00
State School 875.00 2,144.00
Tax Calculated 16,620.00 31,595.00
Less Credit & 1st Bill
is the Amount Billed: 16,620.00 14,975.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 2,466.00 2,466.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 605 429
Interest Payable - 115.94 115.94 | = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 2,581.94 2,581.94

106-37_NH Beta Housing_Abatement Calc_2023 NH Beta- 2023



Town of Durham, NH
Property Tax Bill Calculation, TY2024
Owner NH Beta Housing LLC
PID 106-37
Address 28 Madbury Road
WHAT WAS TAXED
Total Assessed Value 1,663,100 1,663,100
Exemption (solar,) - -
Value Tax Applied To: 1,663,100.00 | 1,663,100.00
Credit (veterans,) - -
Tax Bill#: 113592 117179
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2024 12/16/2024
Paid Date: 7/8/2024 UNPAID
Tax Rate Applied:
Town 2.875 5.750
County 0.880 1.850
Local School 5.790 11.520
State School 0.695 1.210
Total Rate 10.240 20.330
tax will be roughly 17,030.14 33,810.82
Resulting in Taxes of:
Town 4,781.00 9,563.00
County 1,464.00 3,077.00
Local School 9,629.00 19,159.00
State School 1,156.00 2,012.00
Tax Calculated 17,030.00 33,811.00
Less Credit & 1st Bill
is the Amount Billed: 17,030.00 16,781.00
WHAT SHOULD HAVE BEEN TAXED
Total Assessed Value 1,663,100 1,542,760
Exemption (solar,) - -
Value Tax Applied To: 1,663,100.00 | 1,542,760.00
Credit (veterans,) - -
Tax Bill#: 113592 117179
PropTax Issue 1% or 2™ 1 2
Due Date: 7/3/2024 12/16/2024
Paid Date: 7/8/2024 UNPAID
Tax Rate Applied:
Town 2.875 5.750
County 0.880 1.850
Local School 5.790 11.520
State School 0.695 1.210
Total Rate 10.240 20.330
tax will be roughly 17,030.14 31,364.31
Resulting in Taxes of:
Town 4,781.00 8,871.00
County 1,464.00 2,854.00
Local School 9,629.00 17,773.00
State School 1,156.00 1,867.00
Tax Calculated 17,030.00 31,365.00
Less Credit & 1st Bill
is the Amount Billed: 17,030.00 14,335.00
WHAT SHOULD BE ABATED
Difference in Billed-SHB = Abate - 2,446.00 2,446.00 | = To Be Abated
RSA 76:17-a Rate of Interest Pybl 4.00% 4.00%
Enter Date Town will Payback 2/14/2025 2/14/2025
Number of Days of Interest = 221 -
Interest Payable - - - = Interest Owed
Less Previously Abated Amount of
Total To Be Abated - 2,446.00 2,446.00

106-37_NH Beta Housing_Abatement Calc_2024 NH Beta- 2024



TOWN OF DURHAM

8 Newmarket Road

Durham, NH 03824

Tel: 603-868-5571

Fax: 603-868-1858
www.ci.durham.nh.us

AGENDA ITEM: #8 DTS

DATE: February 3, 2025

COUNCIL COMMUNICATION
INITIATED BY: Stephen Gianotti
AGENDA ITEM: SHALL THE TOWN CouUNCcIL APPROVE RESOLUTION #2025-01

RECOGNIZING THE 1015 ANNIVERSARY OF THE UNH THEATRE
AND DANCE PROGRAM?

CC PREPARED BY: Karen Edwards, Administrative Assistant
PRESENTED BY: Todd L. Selig, Administrator
AGENDA DESCRIPTION:

Stephen Gianotti, Founder & President of the Woodland Group LLC, contacted
Administrator Selig for help in promoting the 101t anniversary of the UNH Theatre and
Arts Program. This program allows students the chance to major in Theatre with
options to include minors in dance, youth drama, and acting and directing to name a
few.

This year’s UNH Dance Company Concert will be held February 20 - 23, 2025 in the
Paul Creative Arts Center.

LEGAL AUTHORITY:
N/A

LEGAL OPINION:
N/A

FINANCIAL DETAILS:
N/A

SUGGESTED ACTION OR RECOMMENDATIONS:

MOTION:
The Durham Town Council does hereby, approve Resolution #2025-01 recognizing the
1015t anniversary of the UNH Theatre and Dance Program.


http://www.ci.durham.nh.us/

RESOLUTION #2025-01 OF DURHAM, NEW HAMPSHIRE
RECOGNIZING THE 1015" ANNIVERSARY OF THE UNH THEATRE AND DANCE PROGRAM

WHEREAS, The origins of the Department of Theatre & Dance begin in 1923
with the play Dulcy, produced by the Mask & Dagger Dramatic Society student
organization along with faculty advisor and Professor of English, William
Hennessy. For the next 20 years, Hennessy would be the driving force for
educational theatre at UNH. ; and

WHEREAS, In the first few years, performances took place in the Community
House of the Durham Community Church and the Armory (now the front section of
New Hampshire Hall). In 1927, performances moved to the newly renovated
Murkland Auditorium where they would continue until 1940; and

WHEREAS, In 1944, Prof. Joseph Bacheller, Professor of Speech, would take
over as faculty advisor and continue being a leader for theatre at UNH for the next
30 years. Performances took place in the New Hampshire Hall Gymnasium starting
in 1941 and would continue there until 1960; and

WHEREAS, In the early 1960’s, the theatre program received a major
boost. It found its new home in the Paul Creative Arts Center, a new state-of-the-art
facility. At this time, the program separated itself from the English Department and
became the Department of Speech and Drama. Joining Prof. Batcheler at this time
were Prof. John Edwards and Prof. Gilbert Davenport. Course offerings originally
limited to dramatic literature expanded to classes in acting, directing, scene and
costume design; and

WHEREAS, In 1969, Prof. Carol Lucha Burns joined the department and
expand its youth drama and theatre education offerings. At this same time, Project
TRY (Theatre Resources for Youth) and the Little Red Wagon program became part
of the department. It continues to be the longest continually operating youth theatre
tour in the county (minus a few COVID years.) ; and

WHEREAS, Generations of UNH students learned the importance of theatre
for youth, and thousands of children throughout New England gained a love of



Resolution #2025-01 - UNH Theatre & Dance Anniversary
Page 2

Theatre due to the Little Red Wagon visiting their town each summer. In the mid-
1970s, Dance would join the department under the guidance of such faculty
members as Prof. Jean Brown, Prof. Jean Mattox, Prof. Larry Robertson, and Prof.
Gay Nardone. Continuously evolving, UNH was one of the first universities in the
country to offer classes in Aerial Dance; and

WHEREAS, In the 101 years since its inception, the UNH Theatre & Dance
Department has produced over 850 productions with the support of approximately
100 faculty and staff and thousands of UNH students. It has persevered through
many challenges, such as the shortage of male actors during World War II and the
dilemma of how to continue to produce live theatre and dance during the COVID
pandemic. The passion exhibited by Prof. William Hennessy and the dozen or so
students involved in that first Dulcy performance 101 years ago endures and will
continue to inspire generations to come.

NOW, THEREFORE BE IT RESOLVED by the Durham Town Council, the
governing and legislative body of the Town of Durham, New Hampshire, does
hereby approve Resolution #2025-01 recognizing the 101t anniversary of the UNH
Theatre and Dance Program.

PASSED AND ADOPTED this _3d day of February, 2025 by a majority
vote of the Durham Town Council with voting in favor, voting against,
and abstentions.

Sally Needell, Chair
Durham Town Council

ATTEST:

Rachel Deane, Town Clerk-Tax Collector



TOWN OF DURHAM

8 Newmarket Road

Durham, NH 03824

Tel: 603-868-5571

Fax: 603-868-1858
www.ci.durham.nh.us

AGENDA ITEM: #8 E

DATE: _February 3, 2025

COUNCIL COMMUNICATION

INITIATED BY: Administrator Todd Selig

AGENDA ITEM: SHALL THE TOWN COUNCIL UNSEAL THE NONPUBLIC
SESSION MINUTES FROM THE YEAR 2009 DATED MARCH 16
AND DECEMBER 21; AND FROM THE YEAR 2010 DATED
FEBRUARY 15 AND APRIL 57

CC PREPARED BY: Karen Edwards, Administrative Assistant
PRESENTED BY: Todd I. Selig, Administrator
AGENDA DESCRIPTION:

The process for Nonpublic Session minutes is stated in RSA 91 A:3 as follows:

III. Minutes of meetings in nonpublic session shall be kept and the record of all actions shall
be promptly made available for public inspection, except as provided in this section. Minutes
of such sessions shall record all actions in such a manner that the vote of each member is
ascertained and recorded. Minutes and decisions reached in nonpublic session shall be
publicly disclosed within 72 hours of the meeting, unless, by recorded vote of 2/3 of the
members present taken in public session, it is determined that divulgence of the information
likely would affect adversely the reputation of any person other than a member of the public
body itself, or render the proposed action ineffective, or pertain to terrorism, more
specifically, to matters relating to the preparation for and the carrying out of all emergency
functions, developed by local or state safety officials that are directly intended to thwart a
deliberate act that is intended to result in widespread or severe damage to property or
widespread injury or loss of life. This shall include training to carry out such functions. In
the event of such circumstances, information may be withheld until, in the opinion of a
majority of members, the aforesaid circumstances no longer apply. For all meetings held in
nonpublic session, where the minutes or decisions were determined to not be subject to full
public disclosure, a list of such minutes or decisions shall be kept and this list shall be made
available as soon as practicable for public disclosure. This list shall identify the public body
and include the date and time of the meeting in nonpublic session, the specific exemption
under paragraph II on its face which is relied upon as foundation for the nonpublic session,
the date of the decision to withhold the minutes or decisions from public disclosure, and the


http://www.ci.durham.nh.us/

Council Communication, 2/3/25 - Page 2
Re: Releasing Nonpublic Minutes for the Years 2009 & 2010

date of any subsequent decision, if any, to make the minutes or decisions available for public
disclosure. Minutes related to a discussion held in nonpublic session under subparagraph
11(d) shall be made available to the public as soon as practicable after the transaction has
closed or the public body has decided not to proceed with the transaction.

IV. (a) A public body or agency may adopt procedures to review minutes of meetings held in
nonpublic session and to determine by majority vote whether the circumstances that justified
keeping meeting minutes from the public under RSA 91-A:3, III no longer apply. If the
public body determines that those circumstances no longer apply, the minutes shall be
available for release to the public pursuant to this chapter.

(b) In the absence of an adopted procedure to review and determine whether the
circumstances no longer apply for meeting minutes kept from the public, the public body or
agency shall review and determine by majority vote whether the circumstances that justified
keeping meeting minutes from the public under RSA 91 A:3, 11l no longer apply. This review
shall occur no more than 10 years from the last time the public body voted to prevent the
minutes from being subject to public disclosure. Meeting minutes that were kept from
the public prior to the effective date of this paragraph that are not reviewed by the
public body or agency within 10 years of the effective date of this paragraph shall be
subject to public disclosure without further action of the public body.

This statute was revised in 2023 to contain the last highlighted section. The Town of
Durham has sealed nonpublic minutes dating back to 2000. Throughout this year,
these minutes will be brought to the Council to determine if they should remain sealed
or be unsealed for public viewing. At this meeting the nonpublic minutes from the
years 2009 and 2010 will be reviewed. The Administrator has reviewed the minutes
from the meetings listed and has determined there is no longer a valid reason to keep
the minutes sealed.

LEGAL AUTHORITY:
RSA 91 A:3

LEGAL OPINION:
N/A

FINANCIAL DETAILS:
N/A

SUGGESTED ACTION OR RECOMMENDATIONS:

MOTION:

The Town Council does hereby unseal the Nonpublic Session minutes from the year
2009 dated March 16 and December 21; and from the year 2010 dated February 15 and
April 5.



TOWN OF DURHAM

8 Newmarket Road

Durham, NH 03824

Tel: 603-868-5571

Fax: 603-868-1858
www.ci.durham.nh.us

AGENDA ITEM: #1 0 T8

DATE: February 3, 2025

COUNCIL COMMUNICATION

INITIATED BY: Gail Jablonski, Business Manager

AGENDA ITEM: END OF YEAR FINANCIAL REPORT THROUGH DECEMBER 31,
2024

CC PREPARED BY: Gail Jablonski, Business Manager

PRESENTED BY: Gail Jablonski, Business Manager

AGENDA DESCRIPTION:

In compliance with section 5.6 of the Durham Town Charter attached for your review
and consideration is the unaudited year-end financial report for 2024. General Fund
information is broken down by function which may be helpful for your analysis and for
the purpose of discussion at the Town Council Meeting. Revenue and expense reports
for all other funds are presented in summary format.

LEGAL AUTHORITY:
Durham Town Charter Section 5.6

LEGAL OPINION:
N/A

FINANCIAL DETAILS:

Revenues: The Town’'s revenue as of December 31, 2024, is estimated to be in line with
projected estimates.

Expenses: The Town’s unaudited expenditures as of December 31, 2024, show a total
expenditure of 96.3% of the total approved budget amount. We still have a few 2024
invoices coming through that will change this figure but not significantly.
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Each department was instrumental in keeping the budget in check. The Direct Assistance
(Welfare) line was overspent. In 2024 the Town assisted applicants with rent, electricity
and heating oil expenses. We currently have 2 active cases of public assistance.

The Parks and Recreation Department was over due to adding in additional programs
throughout the year, however, these costs were offset with the additional revenues that
were brought in.

The Administrator’s line was overbudget in the contracted services line. Some items
which were unbudgeted but paid for out of this account included a contribution to the
UNH CatTrax program, research relating to tax deeding of properties, a survey of the
right-of-way for property located on Durham Point Road and consulting services for the
Wagon Hill Farm Shoreline application.

There were three areas in Public Works which showed overages. Rich Reine, Public
Works Director, has provided the following information:

Parks & Grounds Maintenance - is over budget almost exclusively due to John Baker’s
salary which was billed toward the Part Time Payroll Account number 01-4520-808-01-
020. As you know John was strategically kept on board during the FY2024 Budget year
to provide critical support while administrative vacancies existed. John has now been
formally hired as the Administrative Assistant with his payroll now coded accordingly
and consistent with the Administrative Assistant position.

Equipment Maintenance - is over budget for several reasons. The first and largest
impact is a result of an overage in account number 01-4312-822-45-000 related to the
repair of the 2017 Volvo L70 wheel loader which encountered a catastrophic
transmission failure requiring a complete replacement of the transmission, clutch packs,
and transmission oil cooler. This totaled $40,720.64. The next significant variance in
the 822-account resulted from failures of emission systems including the EGR cooler
and DEF systems throughout the budget year in two front line 6-wheel plow and dump
trucks. This totaled $28,841.28. Due to these overages and the critical need for this
equipment to be repaired, Public Works prioritized expenditures within the FY 2024
budget to ensure the total budget was not exceeded.

Transfer Station - The Sanitation Program and budget consists of a total of 6 budgets
including Sanitation Administration, Roll Off Vehicle, Curbside Collection, Recycling,
Litter Removal and Transfer Station. The total full-time wages for all 6 budgets is equal
to $242,800. Depending on operational needs, each employee’s payroll is coded to one
of more of these budgets bi-weekly. The budget breakdown represents a best estimate
of where employees are and will be assigned through the year from historic budget
information. For fiscal year 2024 the other 4 budgets, not including the Transfer station
or Sanitation admin, were underspent by $25,505.79, leaving a budget exceedance of
$12,418 within the Transfer Station Budget. This additional overage is a result of
Highway and Grounds staff filling in during the year for staffing related to absences
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due to non-work-related injuries, short term disability and collection equipment failures
requiring additional staffing to complete daily Sanitation Division tasks. In addition,
the Department required expenditures of OT to meet demands on Saturday’s public

transfer station hours, until a part time attendant was hired beginning at the end of July
2024.

There are no major items to be noted for the Other Funds Summary which includes
Water, Sewer, Parking, Depot Road, Churchill Rink and Library Funds

REPORT ON IMPACT FEES

Per RSA 674:21 V(1) No later than 60 days following the end of the fiscal year, any
municipality having adopted an impact fee ordinance shall prepare a report listing all
expenditures of impact fee revenue for the prior fiscal year.

PARKING IMPACT FEES

In 2023 there was no activity in the Parking Impact Fees and the balance as of
12/31/2024 is $0.00.

SCHOOL IMPACT FEES

In 2024 we released the School Impact Fees being held totaling $77,957.80 to the Oyster
River Cooperative School District. The balance as of 12/31/2024 is $0.00.

SUGGESTED ACTION OR RECOMMENDATIONS:
No formal action is required. This report is presented as information to keep the
Council informed on the Town’s financial position.




Council Communication - End of Year Financial Report

Page 4

2024 Budget/Estimated General Fund - UNAUDITED

January 1 - December 31, 2024

Estimated Revenues Revenues Percent Percent
PROPERTY TAXES/ABATEMENTS/CREDITS Revenue 2024 Ending Under (Over) Collected Collected
12/31/24 2024 12/31/24 12/31/23
Property Taxes $10,795,215  $10,749,507 $45,708 99.6% 100.0%
Payment in Lieu of Taxes $1,102,100 $994,373 $107,727 90.2% 94.7%
Abatements ($485,000) ($126,046) ($358,954)  26.0% 88.5%
Veteran Service Credits ($129,500) ($158,000) $28,500 122.0% 101.5%
. Revenues Revenues Percent Percent
REVENUES Re'f:':::t;gz 4 Ending Under (Over)  Collected Collected
12/31/24 2024 12/31/24 12/31/23
Interest and Penalties on Delinquent Taxes $60,000 $33,550 $26,450 55.9% 144.8%
Permit Fees $1,606,650 $1,617,678 ($11,028) 100.7% 117.8%
State/Federal Revenues $1,667,100 $1,915,477 ($248,377) 114.9% 126.5%
Intergovernmental Revenues (ORCSD-SRO) $91,500 $91,534 ($34) 100.0% 100.0%
UNH - Shared Services, School, Fire & Debt Service $2,714,350 $2,681,389 $32,961 98.8% 98.6%
Departmental Income $285,700 $447,542 ($161,842) 156.6% 136.8%
Fire and Police Special Details $170,000 $159,194 $10,806 93.6% 176.1%
Miscellaneous Revenue $951,900 $1,118,068 ($166,168) 117.5% 133.9%
Fund Balance $485,000 $0 $485,000 0.0% 0.0%
Total General Fund Revenues $8,032,200 $8,064,432 ($32,232) 100.4% 115.9%
Council Expended Expenditures Percent Percent
EXPENDITURES Budget 2024 Through Under (Over) Expended Expended
12/31/24 2024 12/31/24 12/31/23
GENERAL GOVERNMENT
Town Council $162,250 $69,234 $93,016 42.7% 19.3%
Town Treasurer $6,030 $5,813 $217 96.4% 100.0%
Town Administrator $432,400 $459,889 ($27,489) 106.4% 103.4%
Elections $28,100 $22,708 $5,392  80.8% 80.1%
Tax Collector/Town Clerk $297,540 $303,474 ($5,934) 102.0% 96.6%
Accounting $508,180 $470,523 $37,657 92.6% 100.6%
Assessing $255,350 $254,756 $594 99.8% 95.6%
Legal - Attorney Fees $80,000 $75,552 $4,448 94.4% 65.3%
Planning $219,200 $211,896 $7,304 96.7% 99.2%
Boards/Commissions/Committees $59,100 $42,363 $16,737 71.7% 55.7%
DCAT $183,970 $167,773 $16,197 91.2% 94.2%
GIS $120,650 $116,623 $4,027 96.7% 97.6%
MIS $570,530 $559,034 $11,496 98.0% 99.5%
Building Inspection $246,300 $232,793 $13,507 94.5% 85.7%
Emergency Management $1,000 $745 $255 74.5% 103.1%
Other General Government $324,000 $301,265 $22,735 93.0% 79.6%
General Government Total $3,494,600 $3,294,441 $200,159 94.3% 89.0%
PUBLIC SAFETY
Police Department $3,551,645 $3,262,447 $289,198 91.9% 98.1%
Police Department Special Details $84,000 $76,831 $7,169 91.5% 162.1%
Fire Department $4,863,250 $4,688,812 $174,438 96.4% 98.2%
Fire Department Special Details $38,600 $35,194 $3,406 91.2% 147.4%
Communication Center $31,000 $25,041 $5,959 80.8% 123.7%
Ambulance Services $147,720 $147,718 $2 100.0% 100.0%
Public Safety Total $8,716,215 $8,236,043 $480,172 94.5% 99.0%
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Council Expended Expenditures Percent Percent
EXPENDITURES Budget 2024 Through Under (Over) Expended Expended
12/31/24 2024 12/31/24 12/31/23
PUBLIC WORKS
Administration $411,800 $360,765 $51,035 87.6% 94.1%
Engineer $163,900 $96,921 $66,979 59.1% 75.4%
Stormwater Permitting $3,500 $3,288 $212 93.9% 76.2%
Town Buildings $360,500 $362,101 ($1,601)  100.4% 93.4%
Town Cemeteries & Trusted Graveyards $10,850 $4,615 $6,235 42.5% 76.6%
Wagon Hill & Parks & Grounds Maintenance $223,910 $269,691 ($45,781) 120.4% 114.8%
Equipment Maintenance $288,550 $338,554 ($50,004) 117.3% 82.3%
Roadway Maintenance $195,800 $162,124 $33,676 82.8% 78.7%
Drainage & Vegetation $142,100 $135,620 $6,480 95.4% 106.8%
Snow Removal $340,900 $283,158 $57,742 83.1% 76.6%
Traffic Control $155,500 $151,206 $4,294 97.2% 100.9%
Bridges & Dams $231,650 $217,422 $14,228 93.9% 81.5%
Use of Donations $0 $3,260 ($3,260) 0.0% 0.0%
Public Works Total $2,528,960 $2,388,725 $140,235 94.5% 89.0%
SANITATION
Solid Waste Administration $214,850 $214,446 $404 99.8% 81.7%
Rolloff Vehicle Operation $72,900 $54,221 $18,679 74.4% 73.0%
Curbside Collection $235,600 $230,008 $5,592 97.6% 106.3%
Litter Removal $31,300 $24,848 $6,452 79.4% 92.4%
Recycling $171,700 $161,190 $10,510 93.9% 95.3%
Solid Waste Management Facility (SWMF) $160,900 $198,083 ($37,183) 123.1% 106.2%
Sanitation Total $887,250 $882,796 $4,454 99.5% 94.7%
HEALTH & WELFARE
Health Inspector $150 $0 $150 0.0% 30.0%
Social Service Agencies $12,050 $12,050 $0 100.0% 100.0%
Direct Assistance (Welfare) $40,000 $92,228 ($52,228) 230.6% 293.4%
Health & Welfare Total $52,200 $104,278 ($52,078) 199.8% 235.7%
CULTURE & RECREATION
Parks & Recreation Department $431,615 $502,004 ($70,389) 116.3% 108.5%
UNH Outdoor Pool and ORYA $0 $0 $0 0.0% 0.0%
Parks & Recreation Committee $1,500 $1,295 $205 86.3% 94.7%
Memorial Day $500 $207 $293 41.4% 131.0%
Conservation $62,600 $48,449 $14,151 77.4% 80.3%
Culture & Recreation Total $496,215 $551,955 ($55,740) 111.2% 105.6%
DEBT SERVICE
Principal $1,370,010 $1,369,974 $36 100.0% 105.8%
Interest $338,550 $336,725 $1,825 99.5% 97.8%
Debt Service Charges $6,000 $3,140 $2,860 52.3% 72.5%
Debt Service Total $1,714,560 $1,709,839 $4,721 99.7% 103.8%
TRANSFERS
Transfer to Library $633,515 $633,515 $0 100.0% 100.0%
Transfer to Capital Project Fund $771,500 $771,500 $0 100.0% 100.0%
Transfer to Capital Reserve Fund $20,000 $20,000 $0 100.0% 145.6%
Transfer Total $1,425,015 $1,425,015 $0  100.0% 102.1%
TOTAL GENERAL FUND EXPENDITURES $19,315,015 $18,593,092 $721,923 96.3% 96.8%
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2024 Budget/Estimated Other Funds Summary - UNAUDITED

January 1 - December 31, 2024

Water Fund Estimated Ending Under (Over) Percentas Percent as of
2024 12/31/24 2024 of 12/31/24 12/31/23
Revenues $1,545,482 $1,526,668 $18,814 98.8% 98.9%
Expenses $1,545,482 $1,444,729 $100,753 93.5% 96.6%
Sewer Fund Estimated Ending Under (Over) Percentas Percent as of
2024 12/31/24 2024 of 12/31/24 12/31/23
Revenues $3,344,030 $3,295,048 $623,613 98.5% 99.8%
Expenses $3,344,030 $3,270,759 $73,271 97.8% 100.0%
Parking Fund Estimated Ending Under (Over) Percentas Percent as of
9 2024 12/31/24 2024 of 12/31/24 12/31/23
Revenues $448,000 $483,832 ($35,832) 108.0% 108.4%
Expenses $448,000 $271,860 $176,140 60.7% 71.9%
Estimated Ending Under (Over) Percentas Percent as of
Depot Road Fund 2024 12/31/24 2024 of 12/31/24 12/31/23
Revenues $139,000 $158,760 ($19,760) 114.2% 135.0%
Expenses $139,000 $20,234 $118,766 14.6% 25.8%
oo Estimated Ending Under (Over) Percentas Percent as of
Churchill Rink Fund 2024 12/31/24 2024 of 12/31/24 12/31/23
Revenues $342,500 $368,347 ($25,847) 107.5% 124.9%
Expenses $342,500 $291,678 $50,822 85.2% 95.6%
Library Fund Estimated Ending Under (Over) Percentas Percent as of
i 2024 12/31/24 2024 of 12/31/24 12/31/23
Revenues $652,765 $632,765 $20,000 96.9% 99.9%
Expenses $652,765 $628,719 $24,046 96.3% 99.9%




TOWN OF DURHAM

8 Newmarket Road

Durham, NH 03824

Tel: 603-868-5571

Fax: 603-868-1858
www.ci.durham.nh.us

AGENDA ITEM: #1 2A

DATE: _February 3, 2025

COUNCIL COMMUNICATION

INITIATED BY: Durham Town Council

AGENDA ITEM: CONTINUE DISCUSSION AND FINALIZATION OF ADMINIS-
TRATOR’S ANNUAL PERFORMANCE EVALUATION FOR 2024 IN
ACCORDANCE WITH THE EMPLOYMENT AGREEMENT BETWEEN
THE ADMINISTRATOR AND THE TOWN OF DURHAM.

CC PREPARED BY: Karen Edwards, Administrative Assistant
PRESENTED BY: Todd I. Selig, Administrator
AGENDA DESCRIPTION:

Pursuant to Section 17 of Administrator Selig’'s Employment Agreement dated
February 19, 2024 [which was specifically requested to be included in the Employment
Agreement by Mr. Selig] with the Town:

“Commencing in January 2025, and for each January thereafter, the Town Council shall
review/evaluate Selig's performance in accord with the criteria provided to Selig by the Town
the preceding April. The Town Council shall provide Selig with a written summary of this
Annual Performance Evaluation and shall provide Selig with an opportunity to discuss this
evaluation with the Town Council.”

On January 6, 2025, the Council began the process for conducting Administrator
Selig’s annual performance evaluation. Councilors decided to continue with the
same process used in recent years in which the Council utilizes a one-page
evaluation form/matrix outlining key elements of importance and ranking the
administrator’s performance (on a scale of 1 to 5) for each element, which includes
five categories:

Ability to maintain or improve strong relationships;
Financial oversight;

Leadership;

Initiative; and

Other.

SARLaR I


http://www.ci.durham.nh.us/

Council Communication, 2/3/25 - Page 2
Re: Continue Discussion Regarding the Administrator’s Annual Performance Evaluation

Rankings included: 5=Excellent, 4=Very Good, 3=Good, 2=Acceptable,
1=Unacceptable.

Council members were provided the matrix via email in Microsoft Word format and
were asked to return their responses electronically to Council Chair Sally Needell by
January 15. Chair Needell compiled the responses and on Tuesday, January 28,
Chair Needell and Vice Chair Friedman met with Administrator Selig to discuss the
evaluation results.

Attached for the Council’s information is a matrix which incorporates the results
submitted by Council members, as well as responses that were provided

Below is Mr. Selig’s average scores over the past fifteen years, including this year.

YEAR SCORE
2010 43
2011 44
2012 4.5
2013 4.0
2014 43
2015 44
2016 4.5
2017 4.8
2018 4.6
2019 4.6
2020 4.8
2021 4.7
2022 49
2023 4.8
2024 44

LEGAL AUTHORITY:

Article 4 “ Administration of Government”, Section 4.1 of the Durham Town Charter:
“The chief administrative officer of the town shall be the Town Administrator
(hereinafter called the "Administrator"), who shall be a full-time regular employee of
the Town. The Council shall appoint a person especially qualified by experience and
training, who receives the votes of at least five (5) members of the Council, to be
Administrator. The Administrator shall serve at the pleasure of the Council, which will
fix the Administrator’s salary and terms of employment.”

Article 4 “ Administration of Government”, Section 4.3 of the Durham Town Charter:
“The Administrator may be reprimanded or removed for cause by the affirmative vote
of at least six (6) members of the Council as herein provided. At least thirty (30) days
before the proposed reprimand or removal of the Administrator, the Council shall
adopt a resolution stating its intention to reprimand or remove him, the reasons
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therefor and an effective date. A copy of the resolution shall be served forthwith on the
Administrator, who may, within ten (10) days, demand a public hearing, in which
event the Administrator shall not be reprimanded or removed until such public
hearing has been held. Upon or after passage of a resolution of intent to remove, the
Council may suspend the Administrator from duty, but his pay shall continue until
removal. In case of such suspension, the Council shall, by the affirmative vote of the
Council, appoint an Acting Administrator to serve at the pleasure of the Council for
not more than ninety (90) days. The action of the Council in removing the
Administrator shall be final.”

Article II, “ Administrative Organization”, Section 4-4 of the Administrative Code”:
“The chief administrative officer of the town shall be the Town Administrator
("Administrator"), who shall be appointed by the Council based upon his training and
experience. The Administrator shall serve at the pleasure of the Council, who will also
establish his compensation and terms of employment.”

Article 16 of Employment Agreement Between Todd Selig and the Town of Durham
states: “Renewal Negotiations. If either the Town or Selig wishes to renew this
Agreement at the conclusion of its original seven (7) year term, that party shall
notify the other of such intent no later than December 31, 2029. In the event that the
parties have not successfully concluded their negotiations by March 1, 2030,
subsection 14C shall not apply and Selig shall be free to seek and obtain
employment elsewhere at any time, even during the remaining term of this
Agreement.”

LEGAL OPINION:
N/A

FINANCIAL DETAILS:
N/A

SUGGESTED ACTION OR RECOMMENDATIONS:
Hold discussion concerning Administrator Selig’s annual evaluation for 2024 and
provide feedback to Administrator Selig relative to his performance.




ANNUAL EVALUATION OF TODD SELIG

2024

TOTAL AVERAGES FROM ALL SCORES

1 = Unacceptable 2 = Acceptable 3 = Good 4 = Very Good
Ave.
Ability to maintain or improve strong relationships with:
e Town Council (responsiveness to concerns) 4.8
e External entities such as UNH, town businesses, etc. 4.4
e Town department heads and staff 4.7
e Town committees and boards 4.3
e Serves citizens effectively and efficiently 4.7
Financial oversight:
e Financial performance of the Town 4.4
e Fiscal responsibility 4.1
e Budget (process, preparation, dissemination) 4.4
e Budget (creation of budget within Council guidelines) 3.9
e Accomplishment of meaningful modifications in the 4.7
economic relationship with UNH
Leadership:
e Provides clear guidance to the Council on all issues 4.8
e Provides effective management of town staff and 4.6

departments

e Improves the performance of town staff, when needed. 3.8
When necessary, has removed individuals who have
failed to perform consistent with their job description
and/or compensation
e Competency in human resource area with new hires 4.3
during his administration
e Provides leadership and support to town committees 4.6
and boards as necessary.
Initiative:
e Proposes appropriate initiatives/strategic direction to 4.4
the Council
e Istimely in follow up reports to Council initiatives 4.8
e Accomplishment of Council’s goals and objectives 4.3
e Ability to be a visionary for future community planning 4.1
Other:
e Appropriately challenges the status quo 3.8
e Willingness to challenge and support his convictions 4.8
e Appropriate allocation of time and energies, including 4.1

delegating non-essential tasks

5 = Excellent



ANNUAEL EVALUATION OF TODD SELIG

2024
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Provide additionai written evaluation below or separately if you wish. Evaluation forms are due to Sally
Needell not later than WEDNESDAY, JANUARY 15, 2025,
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Sally, | SR
[ have no issue with you sharing my evaluation and comments with Todd.

I am concerned about the lack of perspective for the evaluation and that my responses may be
deemed negative when that isn’t the case at all. { assume that a 3 is Meeting Expectations and
wowld lbe considered a troly good mark. 1 .am also met willing to evaluate based on opinion or
third hand comments, therefore | have many N[A ratmgs. For example, it is my belief that Todd
represents the Town of Durham in an exceltent marner and thatheisa gﬂ@ﬂi listener to
townspeople’s complaints and reacts accordingly, but | have no firsthand knﬁwfedge of this.

The majority of my interactions with Todd have been at the Town munur{ mse?.tmgg, lbﬁfﬁgét
review sessions, and casual run ins at the Town Hall. = : :

I am also pamcuiarlvffustrated by the Tack of fimancial maﬁagement repmtmg ami detaﬂ‘eci
analysis. I lay the blame for much of that on the Town Council who I perceive fobe
diisinterested in delving into finandial issees beyond canping during budget reviews. Amﬁ ffm invost
respects isn’t prepared [me included} for detailed budget review, analysis and. authorization.
The status quo appears to be let Todd managa the prace55 and zf it iiﬁts the faw then !‘:e wsii take
most of the heat anvway : 5

Jiames ABubar



Serves vitizens effectively and efficiently
My evaluation is based on the emails that Todd has distributed to the Coundl, His fespohses are
courteous, well documented when appropriate, and have included subordinates’ responses
where warranted. He expresses what appears to be legitimate concern for the recipient
whether the outoome is the one that that recipient desired. Many of these emails are initially
emotionally charged and 1 think Todd has done a much better than expected j@b at diffusing the
emotion and kindly laying out the facts and decision. :

Financial perfﬂrmance of the Town

The Town is reasonably within ﬂzhe budget fparameters‘ Whatwe ﬂ@ !knmw iis thmw much of the
ofiginal budget really was acoceomplished and how much of the budget was reassigned to
complete the activities that were accomplished. Case in point is the rearranging of the Fire
Department training budget to offset the overtime reguired to adjust for the unpfanned
employee outages.

Fiscal rr«espmns‘fbffity . _
In my apition Fiscal Responsibility belongs to the Town Councit, Todd is fespons'tb!e for Financial
Performance and Budget Compliance.

Budget {process, preparation, dissemination)

The budget process seems to be designed to confuse the Town Council. The use of detailed
ledger account leve! reporting Is contrary to management financial reporting that would be
designed to encourage active management participation. | realize that this is the approach that
hias histerically been used, and | fay the mrajority of frustration with the Tewn Council’s apparent
desire to ignore beling involved in the adtive fiscal management of the Town.

Budget {creation of budget within Council guidelines)
The budget was created to reasonably meet the guidelines.
Provides clear guidance o the Goundil on all issues

t have no reason to believe that he has shaded his comments on Issues and speaks to what he
believes is in the best interests of the Town, He could have been more forthcoming on how to
attain the budgetary increase for 2025 instead of objecting to the proposed solution. | only
expact the budgetary issues te be more severe in 2025 and he should take the peint during the
annual goal setting exercise to more forcefully set the stage for the budget that will be
presented Iater in the year. :

Provides ciear guidance to the Council on all issues

On numeress occasions Todd has provided the Coundil with badkground on legal matiters,
legislative issues, and Town affairs that provided the necessary information for the Council to
maake an informed decision. His length of service with the Town and his willingness to
participate at the State fevel provides depth to his comments and sound reasoning.

Proposes apprepriate initiatives/strategic direction to the Counoil
His comments during 2024 where more in reaction to non-Councll initiatives.
Is tieely in follow up reports to Council initiatives

He does an excellent job of following up at our next meeting on those issues ralseci that hecan't
ﬂeatﬂdy:respmnd to during the meeting. His follow-up is mvceﬂant




Accamphshment of Council’s goals and abjectwes

- -imgenerad, the 'ﬁ“awrn has accamplished the stated goals that wene laid out ikastt spring. Todd) as
- built a very transparent erganization and that is @ eredit tos his leadevship. |, personsllytake issue
with many of the objectives-as they are nothing more than a rehashing of what departments are
respcnsmfe for; and that gaa!s and ahjeztwes ave lofiier and the ohjectwes are typu;aliy nat
recurring:, - :  wc o 1 . : _ S
Willingness to challenge and suppest his mmﬁi&:ﬁi‘ejﬁé; . B
tn rany cases Todd appears o have strong positions but has shown an ability to listen to
- constructive arguments and modify his position accordingly. _

N B



'5;.:.& -I""'ﬂ'\ﬂl'.:ﬂ\.ﬂ
Senigra®arB oo e

e i
1 = Unacceptable 2 = Acceptable 3 = Good 4 = Very Good 5 = Excellent

ANNUAL EVALUATION OF TODD SELIG
2024

1 A 3 4 5 | NfA

Ability to maintain or improve strong relationships with:

*  Town Coundil [responsiveness Lo concerns) 5
# External entities such as UNH, town businesses, etc. 4
» Town department heads and staff %
s Town committees and boards 3.5
s Serves citizens effectively and efficiently 5
Financial gversight:
« Financial performance of the Town 4
Fiscal responsibility 4
*  Budget (process, preparation, dissemination) 5
*  Budget (creation of budget within Council guidelines) 25
+ Accomplishment of meaningful modifications in the 4
economic relationship with UNH
Leadership:
» Provides clear guidance to the Council on all issues 3
s Provides effective management of town staff and 3.5
departments
e Improves the performance of town staff, when needed, 5

When necessary, has removed individuals who have
failed to perform consistent with their job description

and/for compensation

» Competency in human resource area with new hires 4.5
during his administration

s Provides leadership and support to town committees 3

and boards as necessary,

Initiative:
s Proposes appropriate initiatives/strategic direction to a
the Council
s |5 timely in follow up reports to Council initiatives 5
Accomplishment of Council's goals and objectives 3.5
= Ability to be a visionary for future community planning 3
Other:
= Appropriately challenges the status quo 3
»  Willingness to challenge and support his convictions 4
Appropriate allocation of time and energies, including 35
delegating nen-essential tasks

Provide additional written evaluation below or separately if you wish, Evaluation forms are due to Sally
Needell not later than WEDNESDAY, JANUARY 15, 2025,



 *Scorés given on the basis that no one could ever get all 55 and be Excelient at everything, and so please
 take feedback as 5= above and beyond all expectations, 4=performs perfectly, 3=might be room for
some growth or impravement in this area, 2=basic expectations met, 1=below expectations. Even the
world’s best Town Administrator should have some areas for growth.each year to continue their
profession.al development. ' '

Always responds to Town Council concerns, however may need to be more proactive with budget and _
trimming serwces/explamlng te residents why Town operations are imperfect in order to meet Counml’
budget goals. This would reqmre more challenging of the status quo - :

Very strong relationship with UNH, less strong with town busi'nesses.

Doesn’t always feel like Town Pepartments and Committees are .a'll working ;“l:ovfa rds shared
- goals—budget, Climate Action Plan, etc. Perhaps Todd does heat that drum with the Town Departments
but just notiin a way that's v:srble to the Town Counml/ public? :

' Some Committees function much better than others. Todd is overall an excellent Ieader Might he be
willing to organize or lead a trammg 1x/year for: Committee Chairs with tlps on how torun Commrttees
effectively? -

Have noted frustration among residents and the Council with the Plannlng Department not bemg
proactive with enforcement, attention to detail, and researchmg best land use practices from elsewhere
to brmg to Durham S :

| Todd’s responsiveness to resrdents concerns is |mpresswe but do worry lt mav take too much of hIS
time and make it harder to lead or provrde vision to the TOWn as a whole,

Todd’s attention to how state legislation ma.y. Impact Durham is impressive.



ANNUAL EVALUATION OF TODD SELIG
2024

5 = Excellent

1 = Unacceptable

2 = Accepiable

3 =Good

4 =Very Good

1

2

4

N/A

Ability to maintain or improve strong relationships with:

Town Council {responsivenass to concerns)

External entities such as UNH, town businesses, etc.

Town department heads and staff

. Town committees and boards

Serves citizens effectively and efficiently

PO A L P

Financial oversight:

Financial performance of the Town

>

Fiscal responsibility

=

Budget (process, preparation, dissemination)

Budget (creation of budget within Council guidelines)

4.5

Accomplishment of meaningful modifications in the
economic relationship with UNH

Leadership: 7 :

Provides clear guidance to the Council on all issues

Provides effective management of town staff and
departments '

Improves the performance of town staff, when needed.

When necessary, has removed individuals who have

failed to perform consistent with their job description -

and/or compensation

Competency in human resource area with new hires
during his administration

Provides leadership and support to town committees.

- and hoards as necessary.

Initiative:

Proposes appropriate initiatives/strategic direction to
the Council

Is timely in follow up reports to Council initiatives

Accomplishment of Council’s goals and objectives

4.8

Ability to be a visionary for future community planning

Appropriately challenges the status qguo

4.5

Willingness to challenge and support his convictions

Appropriate allocation of time and energies, including
delegating non-essential tasks

4.5

Provide additional written evaluation below or separately if you wish. Evaluation forms are due to Sally
Needell not later than WEDNESDAY, JANUARY 15, 2025.




ANNUAL EVALUATION OF TODD SELIG
2024

1 = Unacceptable 2 = Accepiable 3 =Good 4 - Very
Good 7 5 = Excellent

t[2h3}als|NzA

Ability to maintain or improve sirong relationships with:
* Town Council (responsiveness to concerns)

* Bxternal entitios such as UNH, town busincsses, etc.
» Town department heads and staff

» Town committees and boards

» Serves citizens effectively and efficientdy

LSRN

Financial oversight:

* Financial performance of the Town
* Fiscal responsibility - ] _ [
» Budget (process, preparation, dlssemmanon) ¥
* Budget (creation of budget within Council guidelines) .

* Accomplishment of meaningful modifications in the IR
geonomic relationship with UNH i

i eadersh:p
= Provides clear guidance to the Counel on all tssites
* Provides effective management of town staff and departments

» fmproves the performance of town staff, when needed. When L
necessary, hds removed individuals who have fafled to _ / %ﬂ* "kNWJ
perform consistent with their job description and/or
compensation

* Competency in human resource area w1th new hires during b y
his adminigtration

* Provides leadership and support to town commiftees and Bl M
boards as riccessary.

Initiative: )

* Proposes appropriate initiatives/strategic direction to the 143
Conngil ' '

* Is timely in follow up reports to Council initiatives

* Accomplishment of Council’s goals and objectives

= 5w <
.3

<

* Ability to bo a visionary for fitture community plansing

Other:
. * Appropriately chal!enges the status quo

» Willingress to challenge and support his convictions

* Appropriate allacation of time and energies, including
delegating non-essential tasks

Provide additional written evaluation below or separately if you wish, Evalaation fm'ms are due to
Sally Needell not Iater than ﬂEQﬁEﬁDA JANUARY 15, 2025,




 ANNUAL EVALUATION OF TODD SELIG

2024

1 = Unacceptable 2 = Acceptable

3=Good 4 =\VeryGood

5 =Excellent " -

1

2

N/A

Ability to maintain or improve strong relationships with:

Town Council {responsiveness to concerns):

External entities such as UNH, town businesses, etfc.

- Town department heads and staff

Town committees and boards

Serves citizens effectively and efficiently

se | x| x| x| =

RS IR -';‘;1 .

Financial oversight:

Financial performance of the Town

Fiscal responsibifity

Budget {process, preparation, dissemination}

Budget {creation of budget within Council guidelines)

Accomplishment of meaningful modifications in the
econamic relationship with UNH

- A S A

Leadership:

Provides clear guidance 1o the Council on all issues

Provides effective management of town staff and
depariments -

Improves the performance of town staff, when needed.

When necessary, hds removed individuals who have
failed to perform consistent with their job description
and/or compensation

Competency in human resource area with new hires
during his administration :

Provides leadership and supportto town committees

. and boards as necessary.

Initiative:




*  Proposes appropriate |mttat1ves/strateglc d!rec‘non o o X
the Coundil
* lIstimely in follow up reports to Council initiatives . - . o X
*  Accomplishment of Council;s goals and objectives ' . | X
*  Ability to bea visionary for future community pla nning | x
Other:
. Appropriately challenges the status quo - . X'
*  Willingness to cﬁa!ler}ge and support his convictions B o X
®  Appropriate alldcation‘ of time and energies, including " . X
delegating non-essential tasks :

Provide addmona! written evaluatlon below or separately if you wish. Evaluation forms are due to Sally
Needell not later than WEDNESDAY, JAI : :




ANNUAL EVALUATION OF TODD SELIG

2024

1 = Unacceptable ‘2=Acceptable: 3 =Good

4 = Very Good

5 = Excellent

2

3.

4

5

N/A

1. Ability to maintain or improve strong relationships with: 20/25

1

1a. Town Council {responsiveness to concerns) \

1b. External entities such as UNH, town busmesses, etc.

1c, Town department heads and staff

1d. Town committees and boards

1e. Serves citizens effectively and efficiently

2. Financial oversight: 18/25

2a. Financial performance of the Town

2b. Fiscal responsibility

2c. Budget {process, preparation, dissemination)

2d. Budget {creation of budget within Council guidelines)

2e. Accomplishment of meaningful modifications in the
economic relationship with UNH '

x| {x

3. Leadershlp 19/25

3a. Provides clear guidance to the Council onall issues

3b. Prowdes effective management of town staff and
depa rtments '

3c. Improves the performance of town staff, when needed.

When necessary, has removed individuals who have failed
to perform consistent with their job description and/or
compensation

3d. Competency in human resource area wrth new hires .
during his administration

3e. Provides leadership and support to town comm;ttees
and boards as necessary. g

4, Initiative: 17/20

4a. Proposes appropriate mmatwes/strateglc d:rectlon to
the Council-

4b. Is timely in follow up reports to Council initiatives

4c, Accomplishment of Council’s goals and objectives

>

4d. -Ability to be a visionary for future community planning

5. Other: 9/15 -

5a. Appropriately cha!!enges the status quo

5b. Willingness to challenge and support his convictions

5c. Appropriate allocation of time and energles, including

delegating non- essermal tasks

Provide additional wr:tten evaluanon below or separate]y if you WISh Evaluatlon forms are due to Saily

Needell not later than LM.QNE&EAIJMQ&M




Explanation of grading:

My own interpretation on the scale assuming the average score
does not get used-against the Administrator in any capa01ty
outside of his own self-reflection:

i= Unsatlsfactory performance, fireable quallty

2=Performance needs improvement in this area.

3=Meets expectations commensurate with the p051t10n and to the
Administrator’s experlence level., :

4=pAbove expectations.

5=Waterwalker, cannot be 1mproved further without significant

opportunlty and challenges.

Remarks{

1 Admlnlstrator Sellg s Interpersonal skills are exceptlonal
as is his commitimment to effective communication and
transparency. His ability to masterfully malntaln_positive
working relationships with the multitude of external and
internal entities has allowed for the Town to seize many
opportunities for collaboration and grant opportunities
‘that, otherwiée,'l belisve would have not been afforded
Durham. Additionally, this talent has mitigated several
high visibility events from SLgnlflcantly escalatlng and
rearranging town priorities. Particularly noteworthy is
Administrator Selig’s negotiation ability and ablllty to
remain calm and collected under pressure.

2. Administrator Selig's- flnan01al acuity has allowed Durham to
side-step the worst of the current economic 1mpacts that
other towns and cities are struggling to:adapt to. _His
organizational ability, adept hiring“and contracting of
quality fiscal professionals, attention to detail on
budgeting items, involvement in the State legislative flow,
and smart investment decisions has given Durham a large
margin for error. I do have concerns about the Town's
ability to continue to provide the same services with coming
years due to the stagnated revenue forecast that is on the
horizon and would challenge the. Administrator to be more
-aggressive. in. pushing and flghtlng for strategic¢ decisions

. “that will enable financial opportunities for Durham.

3. Administrative Selig leads by example, which I find to be an
easier said than done quality. His poise and composure
emits an atmosphere that is conducive for vertical and =~
horizontal communication ensuring the early identification
of friction points and up-to-date information exchange. The
Command Climate of the Town Staff is positive, and his.
subordinates trust him to hear their congerns and make
.sound, timely decisions, or advocate on their behalf.
“Additichally,” Administrator Sellg engoys a fire and ‘forget

reputation from civilian Teaders and Subject matter eXperts”



—

due to his dedication to accuracy, honesty, and transparency
that flattens out the bureaucracy, enabling for more timely
and accurate decisions. If Administrator Selig does make a
mistake, I trust that he will follow up and correct the
information. A very comforting and trustworthy quality.

4. Administrator Selig is an exceptional planner that not only
has the experience and ability to get trusted experts to
assist but also actively renews his education through
seminars and conferences that work to give municipal leaders
updated tools and tactics to assist in problem solving. '
Administrator Selig provides expert, dispassionate, and
trustworthy advice that exponentially increases the
effectiveness of elected and appointed officials as well as
Democracy in the town as a whole.

5. Administrator Selig is a very adaptable and efficient leader
that does a good job staying on top of current trends,
current legislation and its impacts, and on the ground
challenges. He is an exceptionally dedicated and
hardworking individual that absolutely improves functional

areas of projects he touches. One area of improvement that

I believe to be necessary is Administrator Selig’s
regponsiveness to individuals of questionable integrity and
motivation. Several individuals who do not add value have
had easy access to the Administrator and his staff costing

" valuable man-hours to refute non-existent problems. In the
future, recommend flagging individuals that have proven to
be both untrustworthy and unhelpful with lower priority for
response.

Overall, I am exceptionally pleased and proud to benefit from
Administrator Selig’s expertise, welcoming demeanor, hard work
and dedication to the town. I have never lived in an area that

- has such a dedlcated professional at the helm.




ANNUAL EVALUATION OF TODD SELIG

2024
1 = Unacceptable - . 2=Acceptable - 3 =Good 4= Very Good 5 = Excellent
) T 1 2 |.3.]4 .5 | NA.
Ahility to maintain or improve strong relationships with: ' e R
e Town Coundil {responsiveness to concerns) - 5
s External entities such as UNH, town businesses, etc. 5
#» Town department heads and staff 5
o Town committees and boards B 5
& Serves citizens effectively and efficiently 5
Financial oversight: ‘
¢ Financial performance of the Town 5
e Fiscal responsibility 5
e Budget {process, preparafion, dissemination) 5°
e Budget (creation of budget within Council guidelines) 5
e Accomplishment of meaningful modifications in the 5
economic relationship with UNH
Leadership: _
e Provides clear guidance.to the Council on ail issues 5
e Provides effective management of town staff and 5
departments
e improves the performance of town staff, when needed. 5
When necessary, has removed individuals who have
failed to perform consistent with their job description
and/or compensation
e Competency in human resource area with new hlres 5
during his administration
e Provides leadership and support to town commitieas 5
and boards as necessary. '
Initiative:
s Proposes appropnate mltlatlves/strateglc direction to 5
the Council
Is timely in follow up repotts to Council initiatives 5
Accomplishment-of Council’s goals and objectives 5
Ability to be a visionary for future community planning 5
Other: ,
e Appropriately challenges the status quo 5
o Willingness to challenge and support his convictions 5
‘e Appropriate allocation of time and energies, including 4.5 |
delegating non-essential tasks

Provide additional written evaluation below or separately if you wish. Evaluation forms are due to Sally
Needelf not later than WEDNESDAY, JANUARY 15, 2025.




Todd Selig Evaluation

Each year as | have.a more in-depth understanding of what it takes to oversee the countless issues and
tasks associated with the Town of Durham, ! appreciate more and more the many talents that you bring
to the role of town administrator. Your strengths include patience, thoughtfulness, ease with people of
all'sorts, strong convictions based on integrity, openness to new approaches balanced with

' pract;caIlty/reasonableness/expenences willingness to reach out for information, creativity when
seeking solutions to difficult issues, and a passion for your work, and your ali—rmportant institutional

" memory. ki is no surprise that your successes are noted and your guidance is sought by others.

The members of the Town Council have generated some of the chaﬂenges this year,‘and'you have
handled those discussions well. No one cah make everyone happy all the time, however, you are able to
give éxplanations to support your decaslon makmg that include factual and historical mformatlon of
which most people are unaware.

I give only high scores to the ftems on the evaluation form. Based on my personal observations of leaders
and experiences in administrative roles, | have personal expectations for the quality of performance. |
think that Durham is very fortunate to have an admmlstrator of hlgh mtegrlty Wlth a passion for his work
with'the Town and our role in the region. ' :

We each have our own styles of ménaging ourresponsibilties. As town édminist'ratoi' you may be

involved in more micromanagement than others might choose. In your case it mvolves a lot of your
time, and it makes you a very effectwe and impactful. ieader

T



Annual Evaluation Todd Selig - 2024

o

1. Ability to maintain or improve strong relationships with:

4

5

N/A

a. Town Council {responds quickly to concerns)

h. External Entities such as UNH, Town Businesses, etc.

c. Town departi’nent heads and and staff

d. Town Committees and Boards

1.5

e, Serves citizens effectively and efficiently

2. Financial oversight:

a. Financial performance of the Town

b. Fiscal responsibility

c. Budget (process, preparation, dissemination)

d. Budget creation {within Council guidelines)

e. Accomplishiment of meaningful modifications in the economic
refationship with UNH

3. Leadership:

a. Provides clear guidance to the Council on all issues

b. Improves the performance of Town staff, when needed Removes
employees due to nonperformance as necessary.

¢. Competency in human resource area with new hires durlng his
administration

¢. Provides ieadership and support to Town commitiees and boards
as necessary :

1.5

4, Initiative: -

a. Proposes appropriate initiatives/strategic direction to the Council

b. Is timely in follow up reports to Council initiatives

e Accomplishrhent of Council goals and Intiatives

d. Ability to be a visionary for future community planning

5. Other

a. Approptiately challenges the status quo .

b. Witlingness to challenge and support his convictions

c. Appropriate allacation of time and energies, including delegating
non-essential tasks

X

Comments Generally: i feel that there was a lack of clarity with the § fér Wagon Hill house, being
buckets of § was not spelled out. | believe the we should be provided income numbers for the Unrestri
back on using Unrestricted Fund Balance for $400K gap. We were giving a small amount back to commu

we were setting a bad precedent was frustrating.




Comments’

But score for Town Bus., Todd comment?

Am not able to judge, Todd, comment on approach

Confusion at times with Housing Task Force

Forwards of emails s_how quick response to public

Focus more on avenues for income

t am sure this is a lot of work for staff, ideas to imp.

See below in general comments

Todd, comiment on approach.

Communcation could be better, but Decembers support of
attainable housing, and clear communication of 3 unrelated
topic has been good

| would like Todd to give his thoughts, examples

1 would like Todd to give his thoughts, examples

| don't think this should be rated.

out of Uh(estricted léund Balancé. Understandingrthe
cted Fund Balance; | was surprised at Todd's push

'nity membérs, compared to overall budget. Your fear -







TOWN OF DURHAM

8 Newmarket Road

Durham, NH 03824

Tel: 603-868-5571

Fax: 603-868-1858
www.ci.durham.nh.us

AGENDA ITEM: #1 2 B

DATE: February 3, 2025

COUNCIL COMMUNICATION

INITIATED BY: Joe Friedman, Chair Pro Tem
Todd Selig, Administrator

AGENDA ITEM: CONTINUED DISCUSSION OF THE PRESENT COMPOSITION OF
DOWNTOWN DURHAM.

CC PREPARED BY: Karen Edwards, Administrative Assistant

PRESENTED BY: Joe Friedman, Chair Pro Tem
Todd Selig, Administrator

AGENDA DESCRIPTION:
The 2024 Council Goals includes the following goal:

“Encourage downtown business development and growth of the tax base and housing
opportunities within the commercial core through the application of smart growth principles
focusing on planned economic and community development that attempts to curb urban
sprawl in a sustainable manner, to include the future of 66 Main St. and the Town-owned
Pettee Brook parking lots.”

Administrator Selig has received emails recently from downtown business owners
who have been concerned about the health and vibrancy of the downtown area. On
August 7 Administrator Selig sent an email to Planner Michael Behrendt asking him
to work with the Planning Board and the Housing Task “to evaluate what might be
done to bring additional housing to our commercial core, utilizing smart growth
principles, to help downtown Durham increase in vibrancy.” The Housing Task
Force has since created a Downtown Zoning Subcommittee to begin this work.

The Council began discussion on the current composition of Downtown Durham at
their meeting of January 6. Tonight the Council can continue discussing their
thoughts on the commercial and residential offerings and any future changes that
should be made.

LEGAL AUTHORITY:
N/A



https://www.epa.gov/smartgrowth/about-smart-growth
http://www.ci.durham.nh.us/

Council Communication, 2/3/25 — Discussion of Downtown Durham
Page 2

LEGAL OPINION:
N/A

FINANCIAL DETAILS:
N/A

SUGGESTED ACTION OR RECOMMENDATIONS:

MOTION:
No formal action required. Discuss the current composition of Downtown Durham
and any future changes that should be made.



TOWN OF DURHAM
8 Newmarket Road
Durham, NH 03824
Tel: 603-868-5571
Fax: 603-868-1858

www.ci.durham.nh.us

AGENDA ITEM: #1 3
DATE: February 3, 2025

COUNCIL COMMUNICATION

INITIATED BY: Durham Town Council

AGENDA ITEM: APPROVE THE TOWN CouUNCIL MEETING MINUTES FOR
JANUARY 6, 2025.

CC PREPARED BY: Karen Edwards, Administrative Assistant

PRESENTED BY: Todd Selig, Administrator

AGENDA DESCRIPTION:

Attached for the Council’s review and approval are the minutes for the meeting held on
January 6, 2024. Please call or email Karen Edwards with any grammatical/spelling
changes prior to the meeting. Discussion at Monday evening’s meeting should be limited
only to substantive changes.

LEGAL AUTHORITY:
RSA 91-A:2 (II) specifies what must be contained in minutes of public meetings:

“Minutes of all such meetings, including names of members, persons appearing before the bodies or
agencies, and a brief description of the subject matter discussed and final decisions, shall be promptly
recorded and open to public inspection not more than 5 business days after the public meeting, except
as provided in RSA 91-A:6, and shall be treated as permanent records of anybody or agency, or any
subordinate body thereof, without exception.”

LEGAL OPINION:
N/A

FINANCIAL DETAILS:
N/A

SUGGESTED ACTION OR RECOMMENDATIONS:

MOTION:
The Durham Town Council does hereby approve the Town Council meeting minutes for
January 6, 2025 (as presented /as amended).


http://www.ci.durham.nh.us/

TOWN OF DURHAM
8 Newmarket Road
Durham, NH 03824
Tel: 603-868-5571
Fax: 603-868-1858

www.ci.durham.nh.us

AGENDA ITEM: #14 T8

DATE: February 3, 2025

COUNCIL COMMUNICATION

INITIATED BY: Planning Board

AGENDA ITEM: FIRST READING ON ORDINANCE #2025-03 AMENDING CHAPTER
175, “ZONING,” ARTICLE Il, “DEFINITIONS,” ARTICLE XII.1,
“Use AND DIMENSIONAL STANDARDS,” AND ARTICLE XX,
“STANDARDS FOR SPECIFIC USES,” REGARDING STUDENT
RENTALS AND SCHEDULING A PuBLIC HEARING FOR MONDAY,
FEBRUARY 17, 2025.

CC PREPARED BY: Michael Behrendt, Town Planner
PRESENTED BY: Paul Rasmussen, Planning Board chair
AGENDA DESCRIPTION:

The Planning Board voted to initiate this amendment on January 8. The proposed
amendment would include the following changes:
e Provide a new definition for “Student Rental” and specify in the Table of Uses where
it is allowed;
e Eliminate definitions for “family” and “unrelated household.”
¢ Eliminate the “three-unrelated rule”
¢ Eliminate minimum habitable floor areas for unrelated households

Administrator Selig provided the following background information for the proposed
amendment in the December 27 Friday Updates.

Background Concerning New Student Rental Ordinance Proposal:

A draft zoning amendment was initially prepared by Administrator Todd Selig with
input from an ad hoc working group he assembled for advice including Code Officer
Audrey Cline, Town Planner Michael Behrendt, Fire Marshall Brendan O’Sullivan, Fire
Chief Dave Emanuel, Town Councilor Em Friedrichs, Town Councilor Heather Grant,
Planning Board Chair Paul Rasmussen, State Representative Al Howland, and resident


https://www.ci.durham.nh.us/sites/default/files/fileattachments/planning_board/page/73119/proposed_amendments.pdf
http://www.ci.durham.nh.us/

Council Communication - Ord. #2025-03
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Jay Gooze. The proposal was written in response to evolving societal norms around the
definition of family, the community’s desire to preserve and support more housing
opportunities, the economic and social impacts of college student rental housing
impacting traditional residential neighborhoods and local housing stock, and recent
statewide legislative efforts aimed at expanding housing opportunities for NH's
workforce and potentially impacting Durham’s existing local zoning. Administrator
Selig recommended that the Planning Board take up the issue to work through the draft
as part of the public process. The Planning Board has made several adjustments to the
initial draft, which has been posted in advance of an upcoming public hearing on
January 8, 2025.

Durham’s current family definition is rooted in the 1950’s definition of family. The
zoning proposal addresses evolving societal norms around the definition of
family. There are unmarried blended families, unmarried same-sex partners with
children, and other family configurations that should be recognized.

The draft zoning change increases housing opportunities for workforce and young
professionals by allowing more than three unrelated to share a dwelling.

Durham property owners have expressed concern that their existing 4 and 5-bedroom
homes are unreasonably restricted by the “no more than 3-unrelated” ordinance.

The draft zoning change defines STUDENT RENTAL as a residential dwelling
composed of one or more dwelling units on a single parcel that includes five or more
full-time undergraduate college students, as defined by Federal law. The threshold of
five applies to the total number in dwelling units on a parcel (For example: a three-unit
building with two full-time undergraduate college students in one unit and four in
another would be classified as a student rental).

The proposal indicates that Student Rentals (5 or more full time students) will be
allowed in specified zones (Central Business, Professional Office, Church Hill, and
Courthouse zoning districts), with fire code compliance (sprinklers, etc.). Up to 4 full-
time students will be allowed by right in all zoning districts on one parcel (combined
dwelling units, such as a Single-Family Dwelling with an Accessory Apartment). Any
number of occupants, assuming no more than 4 full time students, will be allowed in
any zoning district with fire code compliance.

There is a great deal of interest in the state legislature to address NH’s housing
shortage. Durham’s historic “no more than 3-unrelated” provision of our zoning
ordinance dating to the 1980’s was narrowly preserved in 2024. New legislation has
already been introduced that will once again target Durham’s ordinance and our
outdated definition of family. The new proposed student rental ordinance would
protect Durham because occupancy is limited by the definition of student, rather than
familial relationships. The state fire code dictates that more than 4 transient individuals
sharing a cooking facility would trigger a lodging & rooming house definition, which
imposes a sprinkler requirement among other life safety codes. If the more than 4
individuals are full time students, it would trigger a student housing definition in


https://www.ci.durham.nh.us/sites/default/files/fileattachments/planning_board/page/73119/proposed_amendments.pdf
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Durham and would only be allowed in certain zoning districts (see above). The overall
effect would be to increase the “3-unrelated ordinance” to 4 occupants allowed in every
zone without fire code compliance. Otherwise, 5 or more occupants would require fire
code compliance. If newly introduced legislation were adopted in 2025, as it was in
2024, that set an occupancy floor minimum of two occupants per bedroom, Durham
would be in compliance. To allow more than 4 occupants in a unit, the landlord would
need meet the fire code requirement, and if a property contained more than 4 full time
students, it would be limited to the zones noted above because it would now be
classified as a student rental.

Durham Rep. Al Howland has worked to keep the public, Planning Board, and Town
Council in the loop concerning legislation pertaining to housing that would impact
Durham. . He provided a write up of all the housing bills last spring, and strongly
recommended the Planning Board and Town Council re-examine the “no more than 3-
unrelated” ordinance as he feels it would be very challenging to continue to

defend. Unfortunately, the Town was unable to have a chance to work on it until late
October 2024. Following two meetings of the ad hoc working group organized by
Admin. Selig, a framework was developed and introduced to the Planning Board on
November 13, 2024. The community will have a chance to weigh in at the Planning
Board public hearing on the proposed zoning change on January 8, 2025.

Rep. Howland reports the NH House Democratic Caucus feels the “no more than 3-
unrelated” ordinance is a fundamentally flawed ordinance that they cannot support.

Questions/Answers concerning the proposed ordinance:
1. Student rental Defined

a. How do we define “Student”? Full time, Part-time, Taking a single class, trade
school? In person? Remote? Federal law outlined by the U.S. Department of Education
defines a full-time college student as someone enrolled in at least 12 credit hours per term. Each
individual educational institution defines their particular course credit requirements (i.e.,
remote v. in-person, number of terms per year, etc.) for registered students.

b. By defining student rental and no other classifications in regard to occupants,
could a rental company or individual rent a home to as many individuals as they wish
as long as the occupants are not full-time students? Yes, as long as they meet building and
fire code requirements.

2. Legal non-conforming
What is the impact on legal non-conforming properties?

a.  If the draft zoning changes is adopted, existing properties lawfully housing more than 4
full-time students in one dwelling unit would become legally non-conforming for zoning
purposes and for fire code purposes.
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b.  Existing properties lawfully housing more than 4 full-time students across multiple
buildings or multiple units would become legally non-conforming for zoning purposes and for
fire code purposes.

c.  Ifeither of the prior two conditions noted exist in the zones where Student Rental is a
proposed permitted use, going forward they would be existing “by right” per zoning, and legal
non-conforming per fire code.

3. Cohabitation

Would 4 Students and their significant others who are not students be permitted to
cohabitate in a home? Yes, as long as they meet building and fire code requirements.

4. Student Status

How can you differentiate between a student and a non-student? Federal law outlined by
the U.S. Department of Education defines a full-time college student as someone enrolled in at
least 12 credit hours per term. The UNH Office of Off-Campus Housing can confirm whether a
student is enrolled or not and at what credit hour level.

5. Parking

Do you plan on making any requirements for off street parking for these
properties? There is no change being proposed to the existing parking section of the zoning
ordinance.

6. Unsightliness

With an increase to the allowed number of occupants on single-family dwelling
properties, is there a plan to keep them from becoming eyesores to neighbors and
citizens? The existing trash, parking, noise, and disorderly house ordinances will remain in

effect.

7. Enforcement

How do you plan to enforce these changes to the zoning rules? The UNH Office of Off-
Campus Housing can confirm whether a student is enrolled or not and at what credit hour
level.

8. Discrimination

By creating a law singling out “Student rentals” could the Town be liable for
discrimination by allowing a property to be rented to more than 5 occupants for non-
students but not students in restricted zones? We believe the answer is no. Students are
not a protected class, the term "student" is defined and used in other states without issue, and in
late-2024 a NH State Senate subcommittee was evaluating creating a definition of student
housing on the state level.
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9.  Why limit student housing to certain zoning districts?

Ovwer the years, Durham has experienced a marked difference in lifestyles between off campus
undergraduate college student housing and those households that are occupied by working
professionals or families that frequently causes an undesirable impact.

You can see documents related to the proposed ordinance that were part of the Planning
Board’s review here: https://www.ci.durham.nh.us/boc planning/zoning-amendment-
student-rentals-three-unrelated-rule-and-habitable-floor-area.

You can see the public hearing and discussion where the Planning Board voted to initiate
the amendment at this link to DCAT:

https:/ /cloud.castus.tv/vod/durham/video/677fd03d5084ee00083fc24e?page=HOME.
This includes comments from Town Administrator Todd Selig, Fire Marshal Brendan
Sullivan, and Code Administrator Audrey Cline. The item starts at 1 hour and 5 minutes.

LEGAL AUTHORITY:
RSA 674:16, RSA 675:2, and Section 175-14 of the Durham Zoning Ordinance

LEGAL OPINION:
N/A

FINANCIAL DETAILS:
N/A

SUGGESTED ACTION OR RECOMMENDATIONS:

MOTION:

The Durham Town Council hereby approves on First Reading Ordinance #2025-XX
Amending Chapter 175, “Zoning,” Article 11, “Definitions,” Article XII.1, “Use and
Dimensional Standards,” and Article XX, “Standards for Specific Uses,” Regarding Student
Rentals and schedules a Public Hearing for Monday, February 17, 2025.


https://www.ci.durham.nh.us/boc_planning/zoning-amendment-student-rentals-three-unrelated-rule-and-habitable-floor-area
https://www.ci.durham.nh.us/boc_planning/zoning-amendment-student-rentals-three-unrelated-rule-and-habitable-floor-area
https://cloud.castus.tv/vod/durham/video/677fd03d5084ee00083fc24e?page=HOME

ORDINANCE #2025-03 OF DURHAM, NEW HAMPSHIRE

AMENDING CHAPTER 175, “ZONING,” ARTICLE Il, “DEFINITIONS,” ARTICLE XII.1, “USE
AND DIMENSIONAL STANDARDS,” AND ARTICLE XX, “STANDARDS FOR SPECIFIC USES,”
REGARDING STUDENT RENTALS

WHEREAS, Durham’s current definition for “family” is outdated; and

WHEREAS, There is a strong desire in the community to protect traditional
residential neighborhoods where there have been significant adverse impacts from the
presence of large numbers of college students, especially in houses and dwelling units
with four or five students living together; and

WHEREAS, Of course, Durham is a college town and greatly appreciates the
presence of college students, it is widely recognized that college students, especially
undergraduate college students who are often away from home for the first time, and
older persons and families generally have different lifestyles which can be
incompatible, with potential deleterious effects upon the quality of the neighborhoods;
and

WHEREAS, The Town is looking for strategies to provide a wider range of
opportunities for housing for its diverse populations; and

WHEREAS, In accordance with RSA 674:16 Grant of Power for Zoning, that
Durham has the right and the responsibility to use its zoning powers to specify where
particular uses - including those which may not be harmonious with each other -
should be located within the town to promote health, safety, and the general welfare of
the community; and

WHEREAS, Students are not a protected class, the term is defined and used
under zoning in other states without issue, and in late 2024 a New Hampshire Senate
subcommittee was evaluating creating a definition of student housing on the state level,
recognizing that students are a unique population for which particular zoning
standards may be in order; and



Ordinance #2025-03
Page 2

WHEREAS, the Durham Planning Board held a public hearing and duly voted to
initiate this amendment on January 8, 2025; and

WHEREAS, the Durham Town Council held a public hearing on #.
NOW, THEREFORE BE IT RESOLVED that the Durham Town Council, the

governing and legislative body of the Town of Durham, New Hampshire, hereby adopt
Ordinance #2025-03 and does hereby amend the following sections of the Code.

0,

o Add the new language below shown like this: to be added
Delete the existing language below shown like this: te-be-deleted

ARTICLE II - DEFINITIONS

STUDENT RENTAL - A student rental is a residential dwelling composed of one or
more dwelling units on a single parcel that includes five or more full-time
undergraduate college students, as defined by Federal law. The threshold of five applies
to the total number in dwelling units on a parcel (For example: a three-unit building
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with two full-time undergraduate college students in one unit and four in another
would be classified as a student rental).

Zz 77
0
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ARTICLE XII.1 - USE AND DIMENSIONAL STANDARDS

CATEGORY OF USES

ITI. RESIDENTIAL USES

Principal Uses

Residence, single-family
Residence, duplex
Residence, multi-unit

Senior housing, single family
Senior housing, duplex
Senior housing, multiunit
Senior Care facility

Nursing Home

Manufactured Housing

Porkchop Subdivisions See
Article XX

Student Rental
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>  Delete Section 175-55. 1., below and renumber Section 175-55 accordingly.

175-55. General Use Standards. The following additional standards apply to the specific
uses listed below:

> Delete the following subsections A. and B.; insert a new subsection A., as shown;
and reletter the subsequent subsections accordingly.

175-56. General Dimensional Standards.
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> Add new section A. and reletter subsequent sections accordingly.

A. Fire Code. Note that Fire Code NFPA 101 2021 ED, as amended, requires a
minimum of 200 square feet per person (consult the Durham Fire Department
for more information).
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ARTICLE XX - STANDARDS FOR SPECIFIC USES

175-109. Compliance Required.
C. Accessory Dwelling Units and Accessory Apartments. Accessory dwelling units and
accessory apartments shall conform to the following standards:

1. Only one accessory dwelling unit or one accessory apartment shall be located on
a lot with a single-family residence. The location of an accessory dwelling unit
and an accessory apartment in conjunction with one single-family residence shall
not be permitted.

2. An accessory dwelling unit shall contain a minimum of 300 and a maximum of
850 square feet of floor space.

3. An accessory apartment shall contain a minimum of 300 and a maximum of
850 square feet of floor space.

PASSED AND ADOPTED by the Town Council of the Town of Durham, New
Hampshire this day of by 2025, affirmative votes ;
negative votes ; and abstentions

Sally Needell, Chair
Durham Town Council

ATTEST:

Rachel Deane, Town Clerk-Tax Collector
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